
The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Alfred Amaral, Raymond Rosario, and Ryan Constable 

Division 3-1 

Request:  

Referring to the testimony of Horan, p. 6 of 44 (lines 9-11), when did the Company first perform 
an analysis to determine whether and when it would be facing operating challenges as a result of 
electric and gas workers reaching retirement age? 

Response: 

In the summer of 2016, National Grid established a strategic workforce planning capability 
within the Human Resources department, at which time the Company commenced a strategic 
workforce planning pilot to perform a retirement analysis.  The pilot results first became 
available in September 2016.  The lessons from the pilot served as the basis for the creation of 
the current modeling tools  and the performance of subsequent quarterly workforce planning 
analyses.     
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Alfred Amaral, Raymond Rosario, and Ryan Constable 

Division 3-2 

Request:  

When was the “analytical tool” referenced in the testimony of Rosario, Amaral, and Constable 
(p. 29 of 75) first developed?   Please also describe the analytical tool and how it provides 
estimates. 

Response: 

An early version of the analytical tool was first created during a strategic workforce planning 
pilot conducted in the summer of 2016.  Following the pilot, more sophisticated versions of the 
tool were developed.  The analytical tool is an Excel based model, which is populated with 
employee data from National Grid’s SAP system.  Historical data used in the analysis include 
employee exit and retirement rates from the preceding five-year period.  Calculations are 
performed using the historical employee data to derive forecasts of employee exits and 
retirements across many different cross-sections of the Company’s employee base, such as by 
job group, cost center, or region.   
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Maureen P. Heaphy 

Division 3-3 

Request:  

Prior to the development of the analytical tool referenced in the testimony of Rosario, Amaral, 
and Constable (p. 29 of 75), did the Company perform any other type of analysis to predict 
workforce capacity and retirement rates? If so, please provide a copy and explain the analysis. If 
not, please explain why not. 

Response: 

Prior to the development of the analytic workforce planning tool, the Company monitored 
employee exits and retirements on a continuous basis, hiring and managing staff to meet 
operating requirements based on projected workloads.  Planning to historical turnover rates, the 
Company was able to maintain adequate staffing levels without experiencing material 
degradations in experience levels on a year-to-year basis.  With the changing demographic in the 
workforce and the expection of increased retirements over the next five to ten years, National 
Grid identified the need to create a strategic workforce planning capability to support the 
organization.  This effort is designed to focus on the use of greater workforce intelligence and 
data analytics to examine resource supply and demand trends associated with external hiring 
markets among other inputs.   
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Alfred Amaral, Raymond Rosario, and Ryan Constable 

Division 3-4 

Request:  

Referring to the testimony of Horan, p. 6 of 44 (lines 13-16), when did the Company first come 
to the conclusion that if the Company did not begin to take steps to hire, train, and qualify 
workers to replace employees that retire, it will be impossible to keep up with system 
maintenance and construction activities to serve customers? Please provide documentation for 
this timeframe, if any exists. 

Response: 

The challenge of an aging workforce is a dynamic that has been recognized across the utility 
industry for some time as an issue that would need to be confronted at a future point in time.  As 
the Company discussed in the pre-filed direct testimony of Company Witnesses Raymond J. 
Rosario, Jr., Alfred Amaral III, and Ryan M. Constable, a disproportionately large percentage of 
utility workforces were hired at the operating level in the 1970s and 1980s as utility systems 
were built out to address suburban population growth.  Although employee populations are 
subject to ebb and flow over the long-term, utilities generally employ substantial complements of 
employees who have remained with the utility over their careers.  These employees are now 
reaching retirement age. 

As discussed in the Company’s response to Division 3-1, National Grid recognized in 2016 that 
this trend was reaching a critical mass and that additional analysis and planning would be 
required to meet that challenge without any detrimental impact to ongoing operations.  
Therefore, in the summer of 2016, National Grid established a strategic workforce planning 
capability within the Human Resources department for the purpose of commencing work on the 
development of a comprehensive analytical approach plan and prepare for burgeoning employee 
retirements.  The recognition that a more strategic, analytical focus to workforce planning on 
retirements was needed stemmed in large part from the fact that utility workers require multiple 
years of training before they are capable of performing the full range of work needed to maintain 
the gas or electric system on a safe and reliable basis.  Thus, the intersection of a three- to five-
year training cycle and a five- to ten-year range of pending, bulk retirements caused National 
Grid to initiate its workforce planning effort.  With the benefit of the analytical tools that 
National Grid has developed, the Company is now preparing quarterly workforce planning 
analyses to guide its efforts on maintaining adequate staffing levels of qualified personnel over 
time.     
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Alfred Amaral, Raymond Rosario, and Ryan Constable 

Division 3-5 

Request:  

Please provide copies of any memos, emails, reports, presentations, or other communications at 
the Company or at the National Grid USA Service company that reference, discuss, or identify 
that the Company would be confronting a retirement problem, as described in the testimony of 
Horan at p. 6 of 44? 

Response: 

Please see the Company’s responses to Division 3-1 and Division 3-4 for an explanation of the 
reasons that National Grid has initiated in-depth analysis of workforce planning issues.  There 
are an unquantifiable number of materials that could “reference, discuss, or identify” the fact that 
there is a pending mass of employee retirements, therefore the Company is limiting the response 
to the Company’s workforce planning efforts.  Attachment DIV 3-5-1 provides the Strategic 
Workforce Planning Pilot Results from September 2016.  This document provides substantial 
detail on the parameters for National Grid’s analysis of workforce planning issues, including 
resource supply, demand, and associated staffing gaps arising from retirement trends. 

In addition, Attachment DIV 3-5-2, Attachment DIV 3-5-3, and Attachment DIV 3-5-4 provide 
on-going updates on the Company’s workforce planning efforts. 
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1 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Objectives 

 

 Overview of SWP Pilot  - in-depth view  of methodology and demand tool 

 

 Deep dive into supply analysis for US pilot 

 

 Deep dive into demand & gap analysis for US pilot 

 

 Overview of Capability analysis as time permits 
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2 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Shaping our Future  

Strategic Workforce Planning Pilot Background 

a. What is SWP? 

 

 

 

 Methodology that aims to deliver the right 

workforce at the right time 

 Combines quantitative analysis and future 

scenario modelling to determine people 

risks to the business strategy & how to 

mitigate them  

 

 

b. What was the pilot scope? 
 

 

 

 

• 3 US jurisdictions 

 

• 5,386 FTE 

 

 

c. Why include SWP in the Capability 

workstream?  
 

 

 

1. Brings a quantitative capacity dimension to the 

assessment of people capability 

 

2. An enduring methodology for monitoring / 

acting on capacity gaps, as they evolve in the 

face of changing business demands/strategies  

 

 

 

d. Proportionate volume/value of pilot output? 

 

 
1. Fully-holistic SWP 

 
End-to-end analysis of the 

workforce impact of supply vs 

demand factors considering 

multiple dimensions (roles, risks, 

leadership etc) and strategic 

scenarios, plus resulting action 

plans to close gaps 

2. SWP 

capability 

lens 
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3 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Identify relevant job families 

(~4-6 weeks) 
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 Preparation for roll out 

Develop supply model* 

(~3-4 weeks) 

Phase 2:  

Supply simulation 

2 

Phase 3:  

Demand Simulation 

Develop demand model* 

(~6-7 weeks) 
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SWP approach and output for our 10 week approach 
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4 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Different inputs into the SWP workstream – a snapshot 
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supply by job family? 
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Strategic Workforce Planning pilots 
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need to be versus today? 

Quantitative view: how many people 

with certain capabilities do we need and 

when? 

Capability deep-dives 

Key measures to 

close capability 

gaps 

Core 

Business 

Strategy 

Regional 

Strategy 

The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-5-1

Page 5 of 20

10



5 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Source: SWP project team 
1) In Demand and Gap analysis following role clusters are out of scope: Chauffeur Driver, CMS Dispatch, CMS Meter Reader, CMS Meter Service 

Out of 15k FTEs only 5,4k FTE in pilot focus for supply 
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6 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Skill Cluster established to design exchangeability logic 

Ground rules for  

skill clustering Job roles are aggregated to job families and job groups 

Focus on jobs, 
not employees 

Focus on  
minimum job 
requirements 

Analysis of average 
skill requirements 

Pragmatic, practice- 
oriented clustering 

Skill Clustering 

Job  

group B 

Job  

group A 
Job role 

Role  

cluster 
Job family 11 19 38 65 346 

Draft—for discussion only

National grid skill cluster structure
Deep dive for job group (A) maintenance & construction (I)
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8

Data Management
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Draft—for discussion only

National grid skill cluster structure
Role Cluster Segmentation (IV)

Gas TechnicianGas Technician
Gas Maintenance

& Construction Worker
Gas Utility MechanicGas Utility Mechanic

Maintenance & Construction

Maintenance & Construction
Laborer/Helper

Laborer Electric
Electric Maintenance &
Construction Laborer 

Gas Maintenance &
Construction Laborer 

Field Operations Gas Helper

Program Manager Gas
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Construction Support

Program Manager

Resource Coordinator Electric 

Technician Electric Utility Technician Electric
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7 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Role Segmentation serves as risk indicator 
Combination between the different clusters possible 

Skill Clustering 

Any role that requires in-house technical training or 

qualification time for more than 2 years prior to 

commencing the role.  

Quali-

fication 

Role clusters that are short in supply both internally 

and externally on the labor market. Scarce  

Role clusters that are crucial for an ongoing 

operational productivity and profit of the organization. Core 

 The different segmentation criteria point to role clusters with potential risks for undersupply in the 

future 

 The more segmentation criteria a role cluster hits, the closer it needs to be monitored by strategic 

workforce planning 

C-S-Q-CG logic is applied to role clusters  

Role clusters that hit one or more of the capabilities with 

high gaps between current and target state (2 levels on a 

scale of 1 to 4) get flagged for focus of strategic priority 

Capability 

Gap 
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8 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Different supply parameters considered  

Parameters for supply simulation 

Attrition 

• Differentiated by age groups 

• To be done on constant or 

differentiated values 

Retirement 

age 

• Definition of constant value for 

analysis period 

• Differentiation according to 

Jurisdiction (Mgmt) and Union 

Local (Union-Member) 

Age group attrition rates USA 

Source: SWP project team, BCG analysis 

Attrition 

Retirement 

Averaged Attrition rates (2014-2015) considered for modeling of supply side 

Supply 

Age  

(Ø 2011-2015) 
Management  

by Region Union Local ID 

60 RI, NY-Upstate  IBE3, TUW101 Utility 

61 

 

 

... 

MA 

 

 

.... 

IBE97 NY BlueBk, 

UWU369, 

USW12431-01, 

BUW322 Monson, ... 

Age Groups 2014 2015 Average 

<25 1.4% 2.3% 2.0% 

25 - 29 2.7% 2.4% 2.5% 

30 - 34 1.0% 2.4% 1.7% 

35 - 39 0.8% 1.8% 1.3% 

40 - 44 0.6% 1.2% 0.9% 

45 - 49 0.9% 0.9% 0.9% 

50 - 54 0.8% 0.9% 0.8% 

55 - 59 0.5% 0.4% 0.5% 

60 - 64 0.4% 0.8% 0.6% 

65 - 70 0.0% 1.4% 0.6% 

70+ 0.0% 0.0% 0.0% 

TOTAL 0.9% 1.3% 1.1% 

The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-5-1

Page 9 of 20

14



9 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 
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1) MGMTNew York Central, MGMTNew York East, MGMTNew York West, MGMTNew York, MGMTRhode Island, PTCMRhode Island,  IBE3, TUW101 Utility: 60, MGMTMassachusetts, PTCMMassachusetts, 
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Source: SWP project team 
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•  Average Attrition rate of the last 2 years for every 

age group: 

 0-24: 2.0%, 25-29: 2.5%, 30-34: 1.7%, 35-39: 

1.3%, 40-44: 0.9%, 45-49: 0.9%,50 – 54: 0.8%,  

55-59: 0.5%, 60-64: 0.6%, 65-70: 0.6%, 70+: 0% 

70+ 

60 - 64 

65 - 70 

55 - 59 

50 - 54 

45 - 49 

40 - 44 

25 - 29 

<25 

30 - 34 

35 - 39 

The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-5-1

Page 10 of 20

15



10 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Retirement accounts for ~80% of total leavers 
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11 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 
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• Differentiation of improvement 
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New government raises 

retirement age 

• As a reaction to economical 

crisis and an aging society, 

government launches new law, 

raising retirement age by 2 yrs. 

Economic crisis in USA 

• Economic growth will slow down 

compared to the past decade 

• # of attractive job opportunities 

to diminish, job security 

becomes an asset 

Economic 

downturn 

• Attrition rate reduction: 50% 

lower for each age group 

Competitor launches 

campaign  
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matching apprentices from NG  
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workforce younger than 25 
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 Retirement age is raised by 2 

years in all jurisdictions 
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age group 
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each age group 

Headhunt for 

 core workforce 

Competitor is headhunting core 

workforce 
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Supply Analysis Results 
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13 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 
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14 US Full SWP Results incl. HR actions_vfd.pptx Draft—for discussion only 

Retirement age differs by Region and Union Local ID 
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1) Weighted average turnover – considering all 3 Jurisdictions (NY, MA, RI) 

Supply 

902 360 71 14 
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Attrition and retirement of C-S-Q-CG employees 2014-20151 Examples of C-S-Q-CG positions 

• Electric Cable Splicer, Electric Line Worker , 

Gas Engineer, Gas Instrum & Reg  

C-S-Q-CG attrition and retirements overall1  

1) Weighted average turnover 2014-2015 – considering all 3 Jurisdictions (NY, MA, RI) 
2) C-S-Q-CG turnover is turnover of employees which are flagged as core, scarce, qualification time or capability gap  
3) Some job titles may have several  labels in all combinations, that is why they don't add up, absolute leavers represent 2015 
Source: HR data from National Grid, SWP team 

XXX - # of FTEs due to attrition in 2015 

 

XXX - # of FTEs due to retirement in 2015 
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67  

• Laborer Electric , Laborer Gas, Manager 

Distribution Design Electric, Manager 
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No major differences of relative leavers overall  

between Jurisdictions 

 
Note: Attrition numbers from last  2 years available, The number of FTE for average of 2015 
Source: HR data National Grid, SWP project team 

2014 

 3,027   1,924   349  

2015 

 3,040   1,971  368  

XXX # of FTEs total in Jurisdictions, Average 2015 
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400 
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FTE 

1) MGMTNew York Central, MGMTNew York East, MGMTNew York West, MGMTNew York, MGMTRhode Island, PTCMRhode Island,  IBE3, TUW101 Utility: 60, MGMTMassachusetts, PTCMMassachusetts, 

MGMTNew Hampshire, IBE97 NY BlueBk, UWU369, USW12431-01, BUW322 Monson: 61, BUW318, UWU369 Northbor, USW12012-04, IBE486D Telecom, IBE486F Lebanon, USWA12003, IBE1465 Somrst: 

62, MGMTNew York City, MGMTLong Island, USWA13507, BUW310 ProvElec, BUW 330 Worcest, IBE326: 63, IBE486G Northbo, BUW317 Beverly, BUW317 Beverly: 64, IBT251, UWU369, IBE1381, 

IBE486E Northam: 65, BUW 329 Hopedal, BUW350, TUW101 Utility, TUW101Utly Cler: 66, UWU369 Nantucke, IBE486B GB&NAd, IBE1049: 68, BUW310 Cumb Gas: 69  
Source: SWP project team 

 

• 3yrs.- Average according to Union 

Local and Management by Region1  

Retirement1  Attrition 

Base Case RI: ~40% workforce decline  

by 2026, while >50 age with peak in 2023 

Supply 

•  Average Attrition rate of the last 2 years for every 

age group: 

 0-24: 2.0%, 25-29: 2.5%, 30-34: 1.7%, 35-39: 

1.3%, 40-44: 0.9%, 45-49: 0.9%,50 – 54: 0.8%,  

55-59: 0.5%, 60-64: 0.6%, 65-70: 0.6%, 70+: 0% 

70+ 
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40 - 44 

25 - 29 

<25 
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A-RI 
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Retirement accounts for ~81% of total leavers 
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WORKFORCE PLANNING 
Rhode Island 

Workforce Supply Analysis – Based on June 2016 HR Population Data 

Version 1.0 

October 31, 2016  

 

Entire US Business  

Trending Age Demographics 

June 2015 – June 2016 
 Ages 45 – 69 trending downward while <25 through 39 trending upward 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONFIDENTIAL 

Age June 2015 FTEs June 2016 FTEs

<25 451 726

25-29 1,368 1,505

30-34 1,435 1,570

35-39 1,388 1,441

40-44 1,368 1,369

45-49 1,963 1,903

50-54 2,893 2,729

55-59 2,661 2,556

60-64 1,172 1,042

65-69 289 262

70+ 50 51

15,038 15,154

The Narragansett Electric Company 

d/b/a National Grid 

RIPUC Docket No. 4770 

Attachment 3-5-2 

Page 1 of 21

26



CONFIDENTIAL 
  C O N F I O N F I D E N T I A L  Page 2 of 21 

Entire US Business  

Attrition & Retirement Rates FY15 
 Attrition remains highest among ages 20 - 29  

 Highest percentages of Retirements are between ages 60 - 69 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

Age FTEs Attrition % Retirement % All exits %

<20 9 11.3 0 11.3

20-24 453 12.7 0 12.7

25-29 1,409 7.8 0 7.8

30-34 1,517 5.8 0 5.8

35-39 1,402 5.3 0 5.3

40-44 1,373 3 0 3

45-49 1,859 2.5 0.1 2.6

50-54 2,769 1.2 0.7 1.9

55-59 2,699 0.9 6.2 7.1

60-64 1,211 0.9 14.9 15.9

65-69 313 1 19.5 20.5

70+ 56 3.9 7.8 11.7

April 2015 - March 2016
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Entire US Business – L03 Cost Center Level 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Projected 10 year employee exits approaching 50% 

 Jurisdictions, and portions of Finance, Operations and Customer have highest projected exits  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Corporate Functions

460-Corporate Affairs 48 4 6 10 13 15 20 22 23 24 26

470-Audit 23 1 2 2 3 5 5 5 7 7 7

510-Strategy, Bus Dev & Tech 38 2 1 1 2 2 4 6 9 10 14

Finance & Procurement

320-US Finance 1265 94 184 283 346 399 463 530 583 638 680

420-Global Finance 109 7 13 18 24 26 27 38 44 49 53

450-Global Procurement 79 8 16 24 32 35 38 41 44 43 43

Human Resources

310-US Human Resources 60 3 5 7 12 12 14 24 30 30 33

410-Global Human Resources 75 6 12 17 23 27 31 35 41 52 53

Information Services

330-Total US IS 330 28 57 88 110 132 148 171 189 201 212

Legal

340-US Legal 72 4 7 11 13 20 27 30 32 36 40

440-Global Legal 26 2 4 8 8 8 11 13 13 16 19

441-Senior Counsel Corporate 22 1 2 4 7 7 7 10 9 11 12

US Functions

110-Operations 5341 404 721 1086 1393 1652 1893 2147 2396 2660 2893

160-Customer 1440 97 170 253 310 356 421 492 551 614 662

170-Regulation & Pricing 76 3 7 10 15 18 24 29 35 36 39

US Jurisdictions

US Jurisdictions L3 6150 246 618 848 1221 1480 1765 2069 2335 2646 2949

Grand Total 15154 910 1825 2669 3533 4193 4898 5660 6341 7074 7735
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Entire US Business – L04 Cost Center Level (Page 1 of 2) 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Projected Shared Services exits driving higher Finance numbers at L03 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Corporate Functions

460-Corporate Philanthropy 3 0 0 0 0 1 3 3 3 3 3

460-Federal Affairs 5 0 0 0 0 0 0 0 0 0 0

460-Government Relations 8 1 2 4 4 4 7 7 7 7 7

460-Strategic Communications 32 2 4 6 9 10 11 12 14 15 16

470-US Audit 23 1 2 2 3 5 5 5 7 7 7

510-Business Development/M&A 23 1 1 1 2 2 3 4 6 7 11

510-US Strategy & Technology 15 1 1 1 0 0 0 2 3 3 3

Corporate Functions Total 109 7 9 13 19 22 29 33 39 41 46

Finance & Procurement

320-Business Partnering 119 7 13 20 24 30 39 46 49 58 61

320-CFO Financial Services 7 0 0 0 1 1 1 3 4 4 7

320-Corporate Finance 10 0 0 1 3 3 3 3 4 4 4

320-Finance Excellence 63 3 4 5 6 6 7 10 11 15 16

320-Finance Operations 195 11 16 23 35 38 42 51 53 54 60

320-Shared Services 869 72 150 232 276 319 369 415 459 500 530

320-USFP Business Improvement 2 0 1 1 1 1 1 3 3 3 3

420-Business Resiliency 4 1 1 1 1 1 1 3 3 3 3

420-Claims 24 2 6 9 9 11 11 12 15 16 19

420-US Insurance 7 0 0 0 1 3 3 3 3 4 5

420-US Investor Relations 2 0 0 0 1 1 1 1 1 1 1

425-US Tax 48 3 5 5 7 7 8 13 16 16 15

425-US Treasury 24 1 2 2 3 3 3 6 7 10 10

450-Procurement Ops-UK 6 1 2 3 4 5 5 5 5 5 5

450-Procurement Ops-US 49 5 11 16 22 23 26 27 30 30 30

450-Procurement PEX 1 0 0 0 0 0 0 0 0 0 0

450-Procurement Strategy 23 2 3 5 6 6 7 8 8 8 8

Finance & Procurement Total 1453 109 213 325 402 460 529 608 671 731 777

Human Resources

310-Comp, Benefits & Pensions 13 0 1 1 2 2 3 5 8 8 8

310-HR SVP 3 0 0 0 0 0 0 0 1 1 1

310-Inclusion & Diversity 1 0 0 0 1 1 1 1 1 1 1

310-Labor & Empl Relations 18 1 1 2 3 3 3 8 9 9 11

310-Recruiting 17 1 1 2 3 3 4 6 6 6 7

310-US HR Business Partner 8 1 1 3 3 3 3 4 4 4 5

410-Global & US LTC 4 0 0 0 0 0 0 0 0 0 0

410-Global Academy 69 6 12 17 23 27 31 35 41 52 53

410-Global HR Bus Partners 2 0 0 0 0 0 0 0 0 0 0

Human Resources Total 135 9 17 24 35 39 45 59 71 81 86

Information Services

330-Corporate IS 10 1 0 0 0 2 2 2 2 3 3

330-IS Commercial Supplier Mgmt 15 0 1 4 4 4 4 4 5 5 5

330-IS Digital Risk & Security 25 2 5 8 8 10 11 13 13 15 15

330-IS Physical Security 60 12 23 30 36 39 40 44 44 46 47

330-IS Service Delivery 139 9 19 33 42 52 58 73 80 84 91

330-LOCKED-IS Legacy Org 1 0 0 0 0 0 0 0 0 0 0

330-US IS 80 5 8 12 19 25 33 34 43 48 51

Information Services Total 330 28 57 88 110 132 148 171 189 201 212

Legal

340-Legal-New England Regulatory 24 1 2 3 3 6 10 10 9 11 11

340-Legal-NY Regulatory 10 1 1 1 2 1 3 3 4 4 5

340-Legal-Operations 11 1 1 3 3 3 3 4 4 4 7

340-Legal-Rhode Island Regulatory 4 0 0 0 0 1 1 1 1 1 1

340-Litigation, Environ & Employ 21 1 3 4 6 8 11 12 13 15 15

340-US General Counsel-SVP 2 0 0 0 0 0 0 0 0 1 1

440-Internal Compliance 9 0 0 0 0 0 0 1 1 4 5

440-Records Mgmt & Reg Comply 14 2 4 7 8 8 9 11 11 11 12

440-US Risk Management 3 0 0 0 0 0 1 1 1 1 1

441-AGC&D-M&A 7 0 1 1 1 1 1 3 3 3 4

441-AGC&D-US Corporate Commercial 6 0 0 0 1 1 1 3 3 3 3

441-AGC-Financing 1 0 1 1 1 1 1 1 1 1 1

441-Legal-Real Estate 8 0 0 1 3 3 3 3 3 4 4

Legal Total 120 7 14 23 28 35 45 53 55 63 71
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Entire US Business – L04 Cost Center Level (Page 2 of 2) 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Highest projected exits are in Electric and Gas Process & Engineering, Operations Support, and 

the four Us Jurisdictions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

US Functions

110-Control Center Ops 346 20 38 60 86 105 131 151 176 191 208

110-Electric Process & Engineering 936 73 135 197 249 287 321 371 410 468 525

110-Emergency Planning PMO 14 1 1 1 3 4 5 8 8 11 11

110-Gas Process & Engineering 2930 210 357 526 668 802 923 1041 1159 1278 1383

110-Operations EVP 2 0 0 0 0 0 0 0 0 0 0

110-Operations Support 990 89 170 272 354 409 464 521 582 645 696

110-Safety, Health & Environment 123 11 20 30 34 44 48 55 62 66 71

160-Advanced Data & Analytics 14 1 1 2 3 3 3 3 3 4 4

160-Customer Assurance 29 2 3 7 7 8 12 13 20 20 20

160-Customer Care 656 43 69 94 114 128 151 174 191 211 231

160-Customer Engagement 55 3 6 8 10 10 11 11 11 13 13

160-Customer Fulfillment 166 13 24 33 39 46 50 53 61 70 78

160-Customer Leader 3 0 0 0 0 0 0 1 1 1 1

160-Energy Procurement 71 4 5 7 9 11 14 16 16 21 24

160-Market Development 104 8 13 17 20 23 30 37 43 44 47

160-Process & Performance 56 3 6 11 14 17 18 26 26 28 29

160-Sales & Program Operations 286 19 43 74 95 110 132 158 179 201 215

170-New England Pricing 13 1 0 2 2 2 3 3 3 4 4

170-New England Revenue Reqmt 14 0 0 0 1 3 3 5 7 7 8

170-New York Pricing 11 1 1 3 3 4 4 5 7 7 7

170-New York Revenue Reqmt 15 1 2 3 4 4 5 5 8 8 9

170-Reg Strategy & Int Analytics 21 1 3 3 3 3 6 7 8 8 8

170-Regulation & Pricing SVP 2 0 0 0 1 3 3 3 3 3 3

US Functions Total 6857 504 898 1349 1718 2026 2337 2667 2982 3310 3594

US Jurisdictions

200-Exec Director-US 69 2 5 7 12 13 16 18 19 23 30

210-Jurisdictions-NY 3074 117 316 446 653 783 935 1104 1239 1382 1532

220-Jurisdictions-MA 1924 73 184 242 351 420 499 588 664 767 860

230-Jurisdictions-RI 440 13 38 47 66 89 106 121 152 178 197

240-Jurisdictions-Fed 643 42 75 107 139 175 210 237 260 295 331

US Jurisdictions Total 6150 246 618 848 1221 1480 1765 2069 2335 2646 2949

Grand Total 15154 910 1825 2669 3533 4193 4898 5660 6341 7074 7735

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026
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Rhode Island - 10 Year Projection of total Exits (Attrition & Retirements) 

By: Job Group B Level 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Rhode Island

Customer Relations

Community & Customer Relations 1 0 1 1 1 1 1 1 1 1 1

Electric Engineering

Electric Engineering 20 1 3 6 11 11 12 13 13 14 17

Electric Engineering Leadership 1 0 0 0 0 0 0 0 1 1 1

Electric Engineering Supervision 1 0 0 0 0 0 0 0 0 1 1

Electric Maintenance & Construction

Electric Maintenance & Construction Laborer/Helper 2 0 0 0 0 0 0 0 0 1 1

Electric Maintenance & Construction Leadership 6 1 1 1 3 4 4 4 4 4 4

Electric Maintenance & Construction Supervision 28 2 4 6 7 11 15 18 21 25 26

Electric Maintenance & Construction Support 11 1 1 1 1 3 4 4 5 7 7

Electric Maintenance & Construction Worker 246 6 18 24 31 40 45 55 68 87 100

Electric Safety 1 0 0 0 0 0 0 0 1 1 1

Executive

Executive Leadership 1 0 0 0 0 1 1 1 1 1 1

Gas Engineering

Gas Engineering 1 0 0 0 0 1 1 1 1 1 1

Gas Maintenance & Construction

Gas Maintenance & Construction Leadership 3 0 0 0 0 0 1 1 3 3 3

Gas Maintenance & Construction Supervision 21 1 2 3 3 3 3 3 4 4 6

Gas Maintenance & Construction Support 1 0 0 1 1 1 1 1 1 1 1

Gas Maintenance & Construction Worker 159 5 14 17 29 38 41 48 57 59 63

Gas Safety 1 0 0 0 0 1 1 1 1 1 1

Gas Trainer 2 0 1 1 1 1 3 3 3 3 3

Performance & Strategy

Performance & Strategy 2 0 0 0 0 0 0 0 0 0 0

Process Excellence

Process Excellence 2 0 0 0 0 0 1 1 1 1 1

Seasonal Intern

Seasonal Intern 3 0 0 0 0 0 0 0 0 0 0

Support 

Administrative Support 2 0 0 0 0 0 0 1 3 3 3

Clerical Support 3 0 1 1 1 1 3 3 3 4 4

Electric Engineering Support 1 0 1 1 1 1 1 1 1 1 1

Gas Analyst Support 1 0 0 0 0 0 1 1 1 1 1

Grand Total 520 16 48 65 91 119 141 164 196 229 250
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Rhode Island - 10 Year Projection of total Exits (Attrition & Retirements) 

By: Job Family  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Rhode Island

Customer Relations

Community & Customer Relations Leadership 1 0 1 1 1 1 1 1 1 1 1

Electric Engineering

Electric Distribution Design 20 1 3 6 11 11 12 13 13 14 17

Electric Engineering Supervision 1 0 0 0 0 0 0 0 0 1 1

Electric Distribution Design Leadership 1 0 0 0 0 0 0 0 1 1 1

Electric Maintenance & Construction

Electric Inspections 4 0 0 0 0 0 0 0 0 0 0

Electric Maintenance & Construction Laborer 2 0 0 0 0 0 0 0 0 1 1

Electric Overhead Worker 159 3 10 11 14 19 23 29 41 51 60

Electric Protection & Telecom Worker 14 1 3 6 7 7 7 8 8 11 12

Electric Safety Advocate 1 0 0 0 0 0 0 0 1 1 1

Electric Substation Worker 40 1 2 2 3 7 7 10 11 16 19

Electric Underground Worker 33 1 4 5 7 7 8 8 8 10 10

Electric Work Coordinator 4 1 1 1 1 1 1 1 3 4 4

Electric Work Readiness 3 0 0 0 0 1 3 3 3 3 3

Field Supervisor Electric 28 2 4 6 7 11 15 18 21 25 26

Electric Manager Maintence & Construction 5 1 1 1 3 4 4 4 4 4 4

Electric Director Maintenance & Construction 1 0 0 0 0 0 0 0 0 0 0

Executive

President 1 0 0 0 0 1 1 1 1 1 1

Gas Engineering

Gas Engineering 1 0 0 0 0 1 1 1 1 1 1

Gas Maintenance & Construction

Field Supervisor Gas 21 1 2 3 3 3 3 3 4 4 6

Gas Auxiliary Operations 11 1 1 1 2 3 3 3 7 7 8

Gas Inspector 22 1 4 6 12 15 17 20 20 20 21

Gas Instrum & Reg 19 0 0 1 3 4 5 8 8 9 9

Gas Maintenance & Construction Laborer/Helper 16 0 1 0 1 1 1 1 1 1 1

Gas Mechanic / Technician 87 2 7 8 11 15 15 16 21 23 24

Gas Safety Advocate 1 0 0 0 0 1 1 1 1 1 1

Gas Tool Technician 1 0 0 1 1 1 1 1 1 1 1

Gas Trainer 2 0 1 1 1 1 3 3 3 3 3

Gas Utility Mechanic 4 0 0 0 0 0 0 0 0 0 0

Gas Manager Maintence & Construction 3 0 0 0 0 0 1 1 3 3 3

Performance & Strategy

Performance & Strategy 2 0 0 0 0 0 0 0 0 0 0

Process Excellence

Process Manager Electric 1 0 0 0 0 0 1 1 1 1 1

Process Manager Gas 1 0 0 0 0 0 0 0 0 0 0

Support 

Administrative Assistant 2 0 0 0 0 0 0 1 3 3 3

Clerk 3 0 1 1 1 1 3 3 3 4 4

Electric Distribution Design support 1 0 1 1 1 1 1 1 1 1 1

Gas Analyst 1 0 0 0 0 0 1 1 1 1 1

Grand Total 517 16 48 65 91 119 141 164 196 228 250
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Rhode Island - 10 Year Projection of total Exits (Attrition & Retirements) 

By: Role Cluster 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Rhode Island

Customer Relations

Director Community & Customer 1 0 1 1 1 1 1 1 1 1 1

Electric Engineering

Distribution Designer Electric 20 1 3 6 11 11 12 13 13 14 17

Manager Distribution Design Electric 1 0 0 0 0 0 0 0 1 1 1

Supervisor Distribution Design Electric 1 0 0 0 0 0 0 0 0 1 1

Electric Maintenance & Construction

Director Maintenance & Construction Electric 1 0 0 0 0 0 0 0 0 0 0

Electric Apprentice Cable Splicer 4 0 0 0 0 0 0 0 0 0 0

Electric Apprentice Helper Overhead Line Worker 14 0 1 0 1 1 1 1 1 1 1

Electric Apprentice Substation Maintenance Mechanic 2 0 0 0 0 0 0 0 0 0 0

Electric Cable Splicer 29 1 3 5 7 7 8 8 8 9 9

Electric Laborer 2 0 0 0 0 0 0 0 0 1 1

Electric One Person Trouble Worker 37 1 3 4 4 7 8 8 11 12 15

Electric Overhead Line Worker 108 2 6 7 8 11 13 20 29 38 44

Electric Relay Technician 8 1 3 6 7 7 7 8 8 8 8

Electric Substation Maintenance Mechanic 38 1 2 2 3 7 7 10 11 16 19

Electric T&D Inspector 4 0 0 0 0 0 0 0 0 0 0

Electric Telecom Technician 6 0 0 0 0 0 0 0 0 3 4

Field Supervisor Overhead Electric 16 2 3 5 5 7 9 12 13 16 16

Field Supervisor Protection & Telcom Electric 3 0 0 0 0 0 0 1 1 1 1

Field Supervisor Resource Coordination Electric 1 0 0 0 0 0 0 0 0 0 0

Field Supervisor Substation Electric 5 0 1 1 1 3 4 4 4 5 5

Field Supervisor Underground Electric 3 0 0 0 0 1 1 1 3 3 4

Manager Maintence & Construction Electric 5 1 1 1 3 4 4 4 4 4 4

Resource Coordinator Electric 4 1 1 1 1 1 1 1 3 4 4

Safety Advocate Electric 1 0 0 0 0 0 0 0 1 1 1

Work Readiness Technician Electric 3 0 0 0 0 1 3 3 3 3 3

Executive

Jurisdiction President 1 0 0 0 0 1 1 1 1 1 1

Gas Engineering

Gas Engineer 1 0 0 0 0 1 1 1 1 1 1

Gas Maintenance & Construction

Field Supervisor Gas 21 1 2 3 3 3 3 3 4 4 6

Gas Auxiliary Operations 11 1 1 1 2 3 3 3 7 7 8

Gas Field Trainer 2 0 1 1 1 1 3 3 3 3 3

Gas Inspector 22 1 4 6 12 15 17 20 20 20 21

Gas Instrum & Reg 19 0 0 1 3 4 5 8 8 9 9

Gas Laborer 16 0 1 0 1 1 1 1 1 1 1

Gas Mechanic 3 0 0 0 0 0 0 0 0 0 0

Gas Technician 84 2 7 8 11 15 15 16 21 22 24

Gas Tool Technician 1 0 0 1 1 1 1 1 1 1 1

Gas Welder 4 0 0 0 0 0 0 0 0 0 0

Manager Maintence & Construction Gas 3 0 0 0 0 0 1 1 3 3 3

Safety Advocate Gas 1 0 0 0 0 1 1 1 1 1 1

Performance & Strategy

Business Analyst 1 0 0 0 0 0 0 0 0 0 0

Performance & Strategy Director 1 0 0 0 0 0 0 0 0 0 0

Process Excellence

Process Manager Electric 1 0 0 0 0 0 1 1 1 1 1

Process Manager Gas 1 0 0 0 0 0 0 0 0 0 0

Support 

Administrative Assistant 2 0 0 0 0 0 0 1 3 3 3

Distribution Design Analyst Electric 1 0 1 1 1 1 1 1 1 1 1

Office Technician Gas 3 0 1 1 1 1 3 3 3 4 4

Operations & Construction Analyst Gas 1 0 0 0 0 0 1 1 1 1 1

Grand Total 517 16 48 65 91 119 141 164 196 228 250
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Rhode Island - 10 Year Projection of total Exits (Attrition & Retirements) By: 

Work Location and Job Family (Page 1 of 2) 

 
 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Rhode Island

Chopmist Hill

Electric Overhead Worker 9 0 1 1 1 1 1 3 3 3 3

Cumberland Mendon Rd

Gas Instrum & Reg 5 0 0 0 0 0 0 0 0 0 0

Lincoln

Electric Distribution Design 1 0 0 0 0 0 0 0 0 0 0

Electric Overhead Worker 33 0 2 3 3 5 5 5 7 8 8

Electric Work Coordinator 1 0 1 1 1 1 1 1 1 1 1

Field Supervisor Gas 1 0 0 0 0 0 0 0 0 0 0

Gas Inspector 1 0 0 0 0 0 0 0 0 0 1

Gas Maintenance & Construction Laborer/Helper 3 0 0 0 0 0 0 0 0 0 0

Gas Mechanic / Technician 14 0 0 0 0 0 0 0 0 0 0

Gas Utility Mechanic 1 0 0 0 0 0 0 0 0 0 0

Field Supervisor Electric 2 0 0 0 0 0 0 0 0 1 1

Electric Manager Maintence & Construction 1 0 0 0 1 1 1 1 1 1 1

Lincoln Service Co

Gas Manager Maintence & Construction 1 0 0 0 0 0 1 1 1 1 1

Middletown

Electric Distribution Design 2 0 0 0 0 0 0 0 0 1 1

Electric Overhead Worker 21 0 1 1 2 2 2 2 4 8 9

Field Supervisor Electric 1 0 0 0 0 1 1 1 1 1 1

NE Gas Allens

Gas Auxiliary Operations 6 0 0 0 0 0 0 0 4 4 4

Gas Instrum & Reg 14 0 0 1 3 4 5 8 8 9 9

Gas Mechanic / Technician 3 0 0 0 0 0 0 0 0 0 0

NE Gas Dexter

Clerk 3 0 1 1 1 1 3 3 3 4 4

Field Supervisor Gas 15 1 1 1 2 2 2 2 3 3 4

Gas Analyst 1 0 0 0 0 0 1 1 1 1 1

Gas Auxiliary Operations 5 1 1 1 1 3 3 3 3 3 4

Gas Engineering 1 0 0 0 0 1 1 1 1 1 1

Gas Inspector 21 1 4 6 12 15 17 20 20 20 20

Gas Maintenance & Construction Laborer/Helper 13 0 1 0 1 1 1 1 1 0 0

Gas Mechanic / Technician 70 2 7 8 11 15 15 16 21 22 23

Gas Safety Advocate 1 0 0 0 0 1 1 1 1 1 1

Gas Tool Technician 1 0 0 1 1 1 1 1 1 1 1

Gas Trainer 2 0 1 1 1 1 3 3 3 3 3

Gas Utility Mechanic 3 0 0 0 0 0 0 0 0 0 0

Gas Manager Maintence & Construction 2 0 0 0 0 0 0 0 1 1 1
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Rhode Island - 10 Year Projection of total Exits (Attrition & Retirements)   

By: Work Location and Job Family (Page 2 of 2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Rhode Island

North Kingstown

Electric Distribution Design 3 0 0 0 1 1 3 3 3 3 4

Electric Overhead Worker 35 1 3 3 3 4 4 6 10 11 13

Electric Substation Worker 4 0 0 0 0 3 3 3 4 5 5

Electric Work Readiness 1 0 0 0 0 1 1 1 1 1 1

Field Supervisor Electric 6 1 1 2 3 3 5 8 8 8 8

Electric Manager Maintence & Construction 1 0 0 0 0 0 0 0 0 0 0

North Kingstown-Westerly

Electric Overhead Worker 11 0 0 0 0 0 1 3 3 4 5

Providence Dexter St

Field Supervisor Gas 2 0 1 1 1 1 1 1 1 1 1

Process Manager Gas 1 0 0 0 0 0 0 0 0 0 0

Providence Melrose St

Administrative Assistant 1 0 0 0 0 0 0 0 1 1 1

Community & Customer Relations Leadership 1 0 1 1 1 1 1 1 1 1 1

Electric Protection & Telecom Worker 14 1 3 6 7 7 7 8 8 11 12

Field Supervisor Gas 3 0 0 0 0 0 0 0 0 0 0

Performance & Strategy 2 0 0 0 0 0 0 0 0 0 0

Process Manager Electric 1 0 0 0 0 0 1 1 1 1 1

Field Supervisor Electric 3 0 0 0 0 0 0 1 1 1 1

Electric Manager Maintence & Construction 2 0 1 1 1 1 1 1 1 1 1

President 1 0 0 0 0 1 1 1 1 1 1

Prov-Melrose Street

Administrative Assistant 1 0 0 0 0 0 0 1 1 1 1

Electric Distribution Design 14 1 3 6 9 9 9 10 10 10 12

Electric Distribution Design support 1 0 1 1 1 1 1 1 1 1 1

Electric Inspections 4 0 0 0 0 0 0 0 0 0 0

Electric Maintenance & Construction Laborer 2 0 0 0 0 0 0 0 0 1 1

Electric Overhead Worker 50 1 3 3 4 6 9 11 14 17 20

Electric Safety Advocate 1 0 0 0 0 0 0 0 1 1 1

Electric Substation Worker 36 1 2 2 3 5 5 7 7 11 14

Electric Underground Worker 33 1 4 5 7 7 8 8 8 10 10

Electric Work Coordinator 3 0 0 0 0 0 0 0 1 3 3

Electric Work Readiness 2 0 0 0 0 0 1 1 1 1 1

Field Supervisor Electric 16 1 3 4 4 7 8 8 11 13 14

Electric Manager Maintence & Construction 1 0 0 0 0 1 1 1 1 1 1

Electric Director Maintenance & Construction 1 0 0 0 0 0 0 0 0 0 0

Electric Engineering Supervision 1 0 0 0 0 0 0 0 0 1 1

Electric Distribution Design Leadership 1 0 0 0 0 0 0 0 1 1 1

Grand Total 517 16 48 65 91 119 141 164 196 228 250
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Rhode Island - 10 Year Projection of total Exits (Attrition & Retirements) 

By: Leadership - Role Cluster 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Rhode Island

Community & Customer Relations

Director Community & Customer 1 0 1 1 1 1 1 1 1 1 1

Electric Engineering Leadership

Manager Distribution Design Electric 1 0 0 0 0 0 0 0 1 1 1

Electric Engineering Supervision

Supervisor Distribution Design Electric 1 0 0 0 0 0 0 0 0 1 1

Electric Maintenance & Construction Leadership

Director Maintenance & Construction Electric 1 0 0 0 0 0 0 0 0 0 0

Manager Maintence & Construction Electric 5 1 1 1 3 4 4 4 4 4 4

Electric Maintenance & Construction Supervision

Field Supervisor Overhead Electric 16 2 3 5 5 7 9 12 13 16 16

Field Supervisor Protection & Telcom Electric 3 0 0 0 0 0 0 1 1 1 1

Field Supervisor Resource Coordination Electric 1 0 0 0 0 0 0 0 0 0 0

Field Supervisor Substation Electric 5 0 1 1 1 3 4 4 4 5 5

Field Supervisor Underground Electric 3 0 0 0 0 1 1 1 3 3 4

Executive Leadership

Jurisdiction President 1 0 0 0 0 1 1 1 1 1 1

Gas Maintenance & Construction Leadership

Manager Maintence & Construction Gas 3 0 0 0 0 0 1 1 3 3 3

Gas Maintenance & Construction Supervision

Field Supervisor Gas 21 1 2 3 3 3 3 3 4 4 6

Grand Total 62 3 9 11 14 21 26 30 36 41 44
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Rhode Island - Age Range of Employees  

By: Location – Job Family (Page 1 of 2) 

 
 

 

Count of FTE Count

<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69

Rhode Island

Chopmist Hill

Electric Overhead Worker 2 1 1 3 1 1

Cumberland Mendon Rd

Gas Instrum & Reg 1 4

Lincoln

Electric Distribution Design 1

Electric Manager Maintence & Construction 1

Electric Overhead Worker 5 5 2 5 4 6 4 2

Electric Work Coordinator 1

Field Supervisor Electric 1 1

Field Supervisor Gas 1

Gas Inspector 1

Gas Maintenance & Construction Laborer/Helper 2 1

Gas Mechanic / Technician 2 1 1 2 2 1 5

Gas Utility Mechanic 1

Lincoln Service Co

Gas Manager Maintence & Construction 1

Middletown

Electric Distribution Design 1 1

Electric Overhead Worker 3 3 2 3 4 5 1

Field Supervisor Electric 1

NE Gas Allens

Gas Auxiliary Operations 1 2 3

Gas Instrum & Reg 2 1 1 2 4 4

Gas Mechanic / Technician 1 1 1

NE Gas Dexter

Clerk 1 2

Field Supervisor Gas 1 4 2 5 2 1

Gas Analyst 1

Gas Auxiliary Operations 1 2 1 1

Gas Engineering 1

Gas Inspector 1 2 1 1 3 11 2

Gas Maintenance & Construction Laborer/Helper 2 5 1 1 4

Gas Manager Maintence & Construction 1 1

Gas Mechanic / Technician 1 6 9 17 8 10 9 7 3

Gas Safety Advocate 1

Gas Tool Technician 1

Gas Trainer 2

Gas Utility Mechanic 1 1 1

North Kingstown

Electric Distribution Design 1 1 1

Electric Manager Maintence & Construction 1

Electric Overhead Worker 2 2 3 1 2 5 12 6 2

Electric Substation Worker 4

Electric Work Readiness 1

Field Supervisor Electric 4 1 1

Seasonal Intern 1

North Kingstown-Westerly

Electric Overhead Worker 3 1 3 1 3

Providence Dexter St

Field Supervisor Gas 1 1

Process Manager Gas 1

Seasonal Intern 1
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Rhode Island - Age Range of Employees  

By: Location – Job Family (Page 2 of 2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Count of FTE Count

<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69

Rhode Island

Providence Melrose St

Administrative Assistant 1

Community & Customer Relations Leadership 1

Electric Manager Maintence & Construction 1 1

Electric Protection & Telecom Worker 1 1 3 2 6 1

Field Supervisor Electric 1 1 1

Field Supervisor Gas 1 2

Performance & Strategy 1 1

President 1

Process Manager Electric 1

Seasonal Intern 1

Prov-Melrose Street

Administrative Assistant 1

Electric Director Maintenance & Construction 1

Electric Distribution Design 2 4 1 7

Electric Distribution Design Leadership 1

Electric Distribution Design support 1

Electric Engineering Supervision 1

Electric Inspections 1 3

Electric Maintenance & Construction Laborer 1 1

Electric Manager Maintence & Construction 1

Electric Overhead Worker 5 6 1 2 14 10 10 1 1

Electric Safety Advocate 1

Electric Substation Worker 1 1 5 1 5 8 7 6 1 1

Electric Underground Worker 3 2 5 7 2 7 2 3 2

Electric Work Coordinator 1 2

Electric Work Readiness 1 1

Field Supervisor Electric 1 3 1 6 4 1
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Rhode Island - Count of Employees >50 years of age  

By: Work Location – 3 Year Average Retirement Age – Job Family (Core roles only) (Page 1 of 2) 

 

Count of FTE Count

50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66

Rhode Island

Chopmist Hill

63

Electric Overhead Worker 1 1

Cumberland Mendon Rd

69

Gas Instrum & Reg 2 2

Lincoln

60

Electric Manager Maintence & Construction 1

Field Supervisor Electric 1

63

Electric Overhead Worker 1 1 1 3 1 2 1 1 1

69

Gas Inspector 1

Gas Mechanic / Technician 1 1 1 2 1

Gas Utility Mechanic 1

Lincoln Service Co

60

Gas Manager Maintence & Construction 1

Middletown

60

Field Supervisor Electric 1

63

Electric Distribution Design 1

Electric Overhead Worker 1 2 1 3 2 1

NE Gas Allens

61

Gas Auxiliary Operations 3

Gas Instrum & Reg 1 1 2 1 1 1 1

NE Gas Dexter

60

Field Supervisor Gas 1 1 1

Gas Engineering 1

Gas Manager Maintence & Construction 1

61

Gas Auxiliary Operations 1 1 1 1

Gas Inspector 1 2 2 2 4 1 2 2

Gas Mechanic / Technician 2 1 1 4 1 3 1 1 2 2 1

Gas Safety Advocate 1

Gas Trainer 1 1

North Kingstown

60

Field Supervisor Electric 2 2 1 1

63

Electric Distribution Design 1 1 1

Electric Overhead Worker 2 3 1 4 2 1 3 1 1 1 1

Electric Substation Worker 1 1 2

North Kingstown-Westerly

63

Electric Overhead Worker 1 1 1 1

 3 Year Average Retirement Age for Location 
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Rhode Island - Count of Employees >50 years of age  

By: Work Location – 3 Year Average Retirement Age – Job Family (Core roles only) (Page 2 of 2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Count of FTE Count

50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66

Rhode Island

Providence Dexter St

60

Field Supervisor Gas 1

Providence Melrose St

60

Electric Manager Maintence & Construction 1

Electric Protection & Telecom Worker 1 2 1 1 1

Field Supervisor Electric 1

63

Electric Protection & Telecom Worker 1 2

Prov-Melrose Street

60

Electric Distribution Design Leadership 1

Electric Engineering Supervision 1

Electric Manager Maintence & Construction 1

Field Supervisor Electric 1 2 2 1 2 1 1 1

63

Electric Distribution Design 2 1 1 1 2 2 1 2

Electric Maintenance & Construction Laborer 1 1

Electric Overhead Worker 2 2 2 1 3 2 2 2 2 2 1 1

Electric Safety Advocate 1

Electric Substation Worker 1 3 1 2 3 2 1 1 1

Electric Underground Worker 1 4 2 1 1 1 1 1 1 1
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CMS and LNG Overview 
By: Work Location and Position Description 
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Appendix A  

Rhode Island - Job Family Hierarchy (Page 1 of 5) 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Job Group A 

 Job Group B 

 Job Family 

 Role Cluster 

 SAP Position Description 

FTE

Customer Relations

Community & Customer Relations

Community & Customer Relations Leadership

Director Community & Customer

Director 1

Electric Engineering

Electric Engineering

Electric Distribution Design

Distribution Designer Electric

Distribution Design Eng 1

Sr Designer 19

Electric Engineering Leadership

Electric Distribution Design Leadership

Manager Distribution Design Electric

Manager 1

Electric Engineering Supervision

Electric Engineering Supervision

Supervisor Distribution Design Electric

Lead Eng Supv-Ntwrk Strat 1

Electric Maintenance & Construction

Electric Maintenance & Construction Laborer/Helper

Electric Maintenance & Construction Laborer 

Electric Laborer

Laborer 2

Electric Maintenance & Construction Leadership

Electric Director Maintenance & Construction 

Director Maintenance & Construction Electric

Dir Ops Overhead NE Cap 1

Electric Manager Maintence & Construction

Manager Maintence & Construction Electric

Manager 5

Electric Maintenance & Construction Supervision

Field Supervisor Electric 

Field Supervisor Overhead Electric

Lead Supv Operations 1

Sr Supv Operations 15

Field Supervisor Protection & Telcom Electric

Sr Supv Operations 3

Field Supervisor Resource Coordination Electric

Acting Lead Supervisor Non-Ops 1

Field Supervisor Substation Electric

Lead Supv Operations 1

Sr Supv Operations 4

Field Supervisor Underground Electric

Lead Supv Operations 1

Sr Supv Operations 2

Electric Maintenance & Construction Support

Electric Inspections 

Electric T&D Inspector

T & D Inspector 4

Electric Work Coordinator
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Appendix A  

Rhode Island - Job Family Hierarchy (Page 2 of 5) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE

Electric Maintenance & Construction

Resource Coordinator Electric 

Coordinator 1

Sr Coordinator 3

Electric Work Readiness

Work Readiness Technician Electric 

Work Readiness Tech 3

Electric Maintenance & Construction Worker

Electric Overhead Worker

Electric Apprentice Helper Overhead Line Worker

Lineworker Apprentice 14

Electric One Person Trouble Worker

Troubleshooter 37

Electric Overhead Line Worker

Crew Leader 57

Lineworker 1/C 38

Lineworker 2/C 13

Electric Protection & Telecom Worker

Electric Relay Technician

1/Class Relay Technician 1

2/Class Relay Technician 1

Lead Relay Technician 3

Senior Relay Technician 3

Electric Telecom Technician

Lead Technician 1

Sr Technician 4

Technician 3/C (80) 1

Electric Substation Worker

Electric Apprentice Substation Maintenance Mechanic

O&M Worker Apprentice 2

Electric Substation Maintenance Mechanic

O&M Worker 1/C Test 16

O&M Worker 2/C Test 5

O&M Worker 3/C 7

Working Leader O&M Test 10

Electric Underground Worker

Electric Apprentice Cable Splicer

Cable Splicer Apprentice 4

Electric Cable Splicer

Cable Splicer 1/C 13

Cable Splicer 2/C 2

Cable Splicer 3/C 2

Lead Splicer 12

Electric Safety

Electric Safety Advocate

Safety Advocate Electric

Safety Advocate 1
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Appendix A  

Rhode Island - Job Family Hierarchy (Page 3 of 5) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE

Executive

Executive Leadership

President

Jurisdiction President

President & COO RI & NH 1

Gas Engineering

Gas Engineering

Gas Engineering

Gas Engineer

Sr Engineer 1

Gas Maintenance & Construction

Gas Maintenance & Construction Leadership

Gas Manager Maintence & Construction

Manager Maintence & Construction Gas

Manager 3

Gas Maintenance & Construction Supervision

Field Supervisor Gas 

Field Supervisor Gas

Assoc Supv Operations 1

Sr Supv Operations 11

Supv Operations 9

Gas Maintenance & Construction Support

Gas Tool Technician

Gas Tool Technician

Tool Room Attendant 1

Gas Maintenance & Construction Worker

Gas Auxiliary Operations

Gas Auxiliary Operations

Auxiliary Ops Technician B 10

Auxiliary Ops Technician B Special 1

Gas Inspector

Gas Inspector

Construction Inspector 8

Inspector/Working Leader C&M 1

Ops & Construct Inspector A 6

Ops & Construct Inspector B 4

Working Leader C&M 3

Gas Instrum & Reg

Gas Instrum & Reg

Gas Control Technician A 2

Gas Control Technician B 1

I&R and Prod Tech/Mech Elec A 1

I&R and Prod Tech/Mech Elec B 2

I&R and Production Tech/Mech A 3

I&R and Production Tech/Mech B 4

I&R and Production Tech/Mech C 1

Measurement & Control A 1

Working Leader I&R 1

Working Leader I&R Electrician 1

Working Leader I&R Pressure Regulation 2
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Appendix A  

Rhode Island - Job Family Hierarchy (Page 4 of 5) 

 

FTE

Gas Maintenance & Construction

Gas Maintenance & Construction Worker

Gas Maintenance & Construction Laborer/Helper 

Gas Laborer

Laborer 16

Gas Mechanic / Technician

Gas Mechanic

Saw Cutter 3

Gas Technician

Crew Leader 2

Crew Technician B 12

Technician A 33

Technician B 30

Technician C 7

Gas Utility Mechanic

Gas Welder

Auxiliary Ops Welder A 1

Auxiliary Ops Welder B 1

Auxiliary Ops Welder C 1

Ops Welder A 1

Gas Safety

Gas Safety Advocate

Safety Advocate Gas

Safety Advocate 1

Gas Trainer 

Gas Trainer 

Gas Field Trainer

Field Trainer 2

Performance & Strategy

Performance & Strategy

Performance & Strategy

Business Analyst

Sr Analyst 1

Performance & Strategy Director 

Dir Perf & Strategy  RI 1

Process Excellence

Process Excellence

Process Manager Electric 

Process Manager Electric

Lead Process Manager 1

Process Manager Gas

Process Manager Gas

Sr. Process Manager 1

Seasonal Intern

Seasonal Intern

Seasonal Intern

Seasonal Intern

Seasonal Intern 3
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Appendix A  

Rhode Island - Job Family Hierarchy (Page 5 of 5) 
 FTE

Support 

Administrative Support 

Administrative Assistant

Administrative Assistant

Administrative Assistant 1

Exec Asst to Band A 1

Clerical Support 

Clerk

Office Technician Gas

Office Technician 3

Electric Engineering Support

Electric Distribution Design support

Distribution Design Analyst Electric

Lead Analyst 1

Gas Analyst Support 

Gas Analyst

Operations & Construction Analyst Gas

Analyst 1

Grand Total 520
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* This executive summary pack has been redacted to preserve age confidentiality. Should you require more 
information to perform specific workforce planning or risk analysis, a non-redacted version along with 
additional views is available upon request of from the Strategic Workforce Planning Team. 

 

             

WORKFORCE PLANNING 
Jurisdiction – Rhode Island 
Workforce Supply Analysis – Based on March 2017 HR Population Data 

Version 1.0 

April 20, 2017 

 

Summary: 

This package provides workforce planning insights and projections and is intended to enable business 

leadership to manage talent risks arising from supply drivers such as retirement, attrition or internal 

movements.  

 

Key Highlights  

 In the past 12 months the retirement age for the RI Jurisdiction was 61 years of age, compared to 

the overall US business at 61 

 Retirement & Attrition Rates in past 12 month for the RI Jurisdiction were 2.9% and .4%, compared 

to the overall US business at 2.8% and 3.1% 

 10 year total exit projection for RI jurisdiction at 47% of current HC, compared to overall at 62% 

 

Areas of focus 

 Attrition percentage for the age groups 45-54 significantly higher than the overall average which 

represents an area for potential improvement as represented on page 3. 

 In 2016, 12 employees retired representing a gap to the 53 employees that were eligible to retire, 

page 8.  

 Detailed on pages 10 & 11, the employee group Meter Services Representative represents an area 

where we see the greatest workforce risks based on the 10-year projections.  

Contents 
Historic Demographics ................................................................................................................................ 2 

Headcount by Age and Tenure, Attrition and Retirement, Union/Management 

US Total Exit Projections ............................................................................................................................. 5 

US L03 Cost Center, US L04 Cost Center   

Retirement Eligibility Vs Projection Chart .................................................................................................... 8 

Rhode Island Jurisdictions Total Exit Projections .......................................................................................... 9 

Job Group B, Job Family, Leadership 

Internal Movements ................................................................................................................................. 13 

Rhode Island Total Churn, Internal Hiring 

CONFIDENTIAL 
The Narragansett Electric Company 

d/b/a National Grid 

RIPUC Docket No. 4770 

Attachment 3-5-3 

Page 1 of 15

47



CONFIDENTIAL 
  C O N F I O N F I D E N T I A L  Page 2 of 15 

Trending Age Demographics  

April 2016 – March 2017 

Entire US Business  
 Ages 45 – 54 trending downward while <25 through 44 and 55 through 70+ trending upward.  

 

 

 

 

 

 

 

 

 

 

 

Jurisdiction – Rhode Island (does not include CMS) 
 Average age has decreased since 2013 from 46 to 45 in 2017 for Union and has stayed steady for the 

Management population at 48 years of age. 

 Average tenure has decreased for both populations, 19 years in 2013 to 17 years in 2017 for the Union 

and from 21 years to 19 years in 2017 for Management.   
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Attrition & Retirement Rates April 16 to March 17 (page 1 of 2) 

Entire US Business  
 Attrition remains highest among ages 20 - 29  

 Highest percentages of Retirements are between ages 60 – 69 

  

 

Jurisdiction – Rhode Island (does not include CMS) 

  
 

 

 

 

Age FTEs Attrition % Retirement % All exits %

<25 722 6.8% 0.0% 6.8%

25-29 1716 6.0% 0.1% 6.1%

30-34 1788 4.0% 0.0% 4.0%

35-39 1550 4.6% 0.0% 4.6%

40-44 1424 4.1% 0.0% 4.1%

45-49 1871 2.2% 0.1% 2.3%

50-54 2679 1.8% 0.1% 1.9%

55-59 2575 1.0% 6.6% 7.7%

60-64 1140 1.1% 15.2% 16.3%

65-69 259 1.5% 34.4% 35.9%

70+ 58 1.7% 10.3% 12.1%

Grand Total 15782 3.1% 2.8% 5.9%

Apr 2016 - Mar 2017

Age FTEs Attrition % Retirement % All exits %

<25 11 0.0% 0.0% 0.0%

25-29 42 0.0% 0.0% 0.0%

30-34 46 0.0% 0.0% 0.0%

35-39 37 0.0% 0.0% 0.0%

40-44 48 0.0% 0.0% 0.0%

45-49 75 1.3% 0.0% 1.3%

50-54 94 1.1% 0.0% 1.1%

55-59 94 0.0% 1.1% 1.1%

60-64 29 0.0% 34.5% 34.5%

65-69 1 0.0% 300.0% 300.0%

70+ 0 0.0% 0.0% 0.0%

Grand Total 477 0.4% 2.9% 3.4%

Apr 2016 - Mar 2017
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Attrition & Retirement Rates April 16 to March 17 (page 2 of 2) 

Entire US Business  

 

 

Jurisdiction – Rhode Island (does not include CMS) 
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Entire US Business – L03 Cost Center Level 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Projected 10 year employee exits approaching 65% 

 Jurisdictions, and portions of Finance, Operations and Customer have highest projected exits 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Corporate Functions

460-Corporate Affairs 51 5 10 14 19 24 29 33 37 41 45

470-Audit 25 3 5 8 11 13 16 18 21 24 26

510-Strategy, Bus Dev & Tech 37 2 5 8 10 13 16 19 21 24 27

Finance & Procurement

320-US Finance 1303 127 253 376 497 615 733 849 961 1069 1175

420-Global Finance 96 6 14 21 27 34 40 46 52 58 64

450-Global Procurement 329 26 50 76 101 125 147 169 189 210 230

Human Resources

310-US Human Resources 85 5 10 15 19 25 30 35 40 44 49

410-Global Human Resources 85 7 13 20 27 33 40 47 54 60 66

Information Services

330-Total US IS 389 33 66 98 129 159 190 220 249 276 301

Legal

340-US Legal 75 4 9 14 19 24 29 33 38 42 46

440-Global Legal 25 2 4 6 7 9 10 12 13 14 15

441-Senior Counsel Corporate 22 1 1 2 3 3 4 5 6 7 7

US Functions

110-Operations 5234 333 657 975 1289 1599 1903 2203 2498 2787 3066

160-Customer 1480 172 345 517 689 859 1027 1194 1357 1516 1669

170-Regulation & Pricing 95 5 11 17 23 30 36 42 48 54 60

180-New Energy Solutions 96 6 12 18 24 30 36 42 48 53 58

US Jurisdictions

US Jurisdictions L3 6355 294 583 871 1165 1458 1748 2036 2319 2598 2869

Grand Total 15782 1032 2049 3056 4060 5051 6032 7003 7950 8877 9776

Yearly Exit Total 1032 1017 1007 1004 991 981 971 947 927 899

% Exit of current HC 7% 13% 19% 26% 32% 38% 44% 50% 56% 62%
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Entire US Business – L04 Cost Center Level (Page 1 of 2) 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Projected Shared Services exits driving higher Finance numbers at L03 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

110-Operations

110-Control Center Ops 361 22 46 70 95 119 143 168 193 216 239

110-Electric Process & Engineering 839 52 106 160 215 271 327 381 434 489 541

110-Emergency Planning PMO 17 1 2 3 4 5 6 7 8 9 10

110-Gas Process & Engineering 3061 184 365 541 712 881 1047 1212 1374 1535 1691

110-Operations EVP 3 0 0 0 0 1 1 1 1 1 1

110-Operations Support 825 63 120 175 230 279 329 377 423 467 508

110-Safety, Health & Environment 128 10 18 26 34 42 50 57 64 70 77

160-Customer

160-Advanced Data & Analytics 22 2 3 5 6 7 9 10 11 12 13

160-Customer Assurance 30 1 2 3 5 6 8 10 11 13 14

160-Customer Care 710 112 224 335 446 557 666 772 875 977 1076

160-Customer Engagement 49 4 8 12 16 19 23 26 30 34 37

160-Customer Fulfillment 173 21 41 61 81 101 121 140 160 178 196

160-Customer Leader 3 0 0 0 0 0 0 0 0 1 1

160-Energy Procurement 70 4 7 11 15 18 22 26 31 36 40

160-Market Development 67 7 13 20 26 31 37 43 49 55 61

160-Process & Performance 69 4 8 13 17 21 24 28 32 36 40

160-Sales & Program Operations 284 18 37 57 77 97 117 137 157 174 191

160-Environmental&Sustainability Policy 3 0 0 0 0 0 1 1 1 1 1

170-Regulation & Pricing

170-New England Pricing 15 1 2 3 5 6 7 8 9 11 12

170-New England Revenue Reqmt 17 1 2 3 4 6 7 8 9 10 12

170-New York Pricing 13 1 2 3 4 5 6 6 7 8 9

170-New York Revenue Reqmt 17 0 1 2 2 3 3 4 4 5 6

170-Reg Strategy & Int Analytics 23 2 3 5 6 8 10 11 13 15 17

170-Regulation & Pricing SVP 1 0 0 0 0 0 1 1 1 1 1

170-Reg Process Excellence 7 0 1 1 1 2 2 3 3 3 4

170-Regulatory Strategy 2 0 0 0 0 0 0 1 1 1 1

180-New Energy Solutions

180-VP New Energy Solutions 54 2 4 6 8 11 13 16 19 22 24

180-NG Energy Management 42 5 9 12 16 19 23 26 29 31 34

310-US Human Resources

310-Comp, Benefits & Pensions 18 1 2 3 5 6 8 9 10 11 12

310-HR SVP 4 0 1 1 1 2 2 2 3 3 4

310-Inclusion & Diversity 2 0 1 1 1 1 1 1 1 1 1

310-Labor & Empl Relations 25 1 2 3 5 6 7 9 10 12 13

310-Recruiting 23 1 3 4 4 5 6 7 8 9 10

310-US HR Business Partner 13 1 2 3 4 5 6 7 8 9 9

320-US Finance

320-Business Partnering 157 11 23 35 46 58 69 81 93 104 115

320-CFO Financial Services 7 0 1 2 2 3 3 4 4 5 5

320-Corporate Finance 4 0 1 1 1 2 2 2 3 3 4

320-Finance Excellence 57 7 13 20 27 34 40 47 54 60 67

320-Finance Operations 176 18 35 51 67 82 99 115 130 147 163

320-Shared Services 902 90 180 267 353 437 519 600 676 749 821

330-Total US IS

330-Corporate IS 13 2 3 5 7 9 11 12 14 16 17

330-IS Commercial Supplier Mgmt 15 1 1 1 2 3 3 4 4 5 6

330-IS Digital Risk & Security 35 3 5 8 10 13 15 18 20 23 25

330-IS Physical Security 58 9 17 24 30 35 40 45 50 53 57

330-IS Service Delivery 159 12 24 36 48 59 72 85 96 108 118

330-LOCKED-IS Legacy Org 7 1 1 2 2 3 3 4 4 5 5

330-US IS 91 7 14 21 28 36 43 50 57 63 69

330-IS Enterprise Projects 11 0 1 1 2 2 2 3 3 4 4
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Entire US Business – L04 Cost Center Level (Page 2 of 2) 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Highest projected exits are in Electric and Gas Process & Engineering, Operations Support, and the 

four US Jurisdictions  

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

340-US Legal

340-Legal-New England Regulatory 26 2 3 5 7 8 10 11 13 15 17

340-Legal-NY Regulatory 11 0 1 2 3 3 4 4 5 5 6

340-Legal-Operations 10 0 1 2 3 4 4 5 5 6 6

340-Legal-Rhode Island Regulatory 5 0 0 0 0 0 1 1 1 1 1

340-Litigation, Environ & Employ 20 2 3 5 6 8 10 12 13 14 15

340-US General Counsel-SVP 2 0 0 0 0 0 0 0 1 1 1

340-Legal-FERC Regulatory 1 0 0 0 0 0 0 0 0 0 0

410-Global Human Resources

410-Global & US LTC 2 0 1 1 1 1 2 2 2 2 3

410-Global Academy 77 6 12 18 25 31 37 44 50 56 62

410-Global HR Bus Partners 6 0 1 1 1 1 1 1 1 2 2

420-Global Finance

420-Claims 24 1 4 6 7 9 10 12 13 15 16

420-US Insurance 5 0 0 0 0 1 1 1 2 2 2

420-US Investor Relations 1 0 0 0 0 0 0 0 0 0 0

425-US Tax 40 3 6 9 12 15 18 21 24 26 30

425-US Treasury 26 2 4 6 8 9 11 12 13 15 16

440-Global Legal

440-Internal Compliance 7 0 0 0 0 1 1 2 2 3 3

440-Records Mgmt & Reg Comply 15 2 3 5 6 7 8 8 9 9 10

440-US Risk Management 3 0 1 1 1 1 1 2 2 2 2

441-Senior Counsel Corporate

441-AGC&D-M&A 7 0 0 0 0 0 1 1 1 2 2

441-AGC&D-US Corporate Commercial 6 0 0 1 1 1 1 1 1 1 2

441-AGC-Financing 1 0 0 0 1 1 1 1 1 1 1

441-Legal-Real Estate 8 0 0 1 1 1 2 2 2 3 3

450-Global Procurement

450-Procurement Ops-UK 8 1 2 3 5 6 7 8 9 10 10

450-Procurement Ops-US 51 4 8 12 16 19 22 25 28 32 35

450-Procurement PEX 5 0 0 0 0 0 0 0 0 0 0

450-Procurement Strategy 22 4 7 11 15 18 22 25 29 32 36

450-Inventory Management 243 17 33 50 66 81 96 110 123 137 149

460-Corporate Affairs

460-Corporate Philanthropy 3 0 1 1 1 1 1 1 2 2 2

460-Federal Affairs 5 0 0 0 0 0 0 0 0 0 0

460-Government Relations 8 1 2 2 3 4 4 5 5 5 5

460-Strategic Communications 35 4 8 11 15 19 23 27 31 34 37

470-Audit

470-US Audit 25 3 5 8 11 13 16 18 21 24 26

510-Strategy, Bus Dev & Tech

510-Business Development/M&A 26 1 2 3 4 6 7 8 10 11 13

510-US Strategy & Technology 11 1 3 4 6 7 9 10 12 13 14

US Jurisdictions L3

200-Exec Director-US 91 4 8 12 17 21 26 31 36 42 47

210-Jurisdictions-NY 3183 155 308 459 611 763 909 1051 1189 1319 1442

220-Jurisdictions-MA 1953 68 138 212 290 370 451 534 620 709 801

230-Jurisdictions-RI 477 17 33 52 73 94 116 141 165 190 213

240-Jurisdictions-Fed 651 50 96 136 173 210 245 279 310 338 365

Grand Total 15782 1032 2049 3056 4060 5051 6032 7003 7950 8877 9776

Yearly Exit Total 1032 1017 1007 1004 991 981 971 947 927 899

% Exit of current HC 7% 13% 19% 26% 32% 38% 44% 50% 56% 62%
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Entire US Business  

Retirement Eligibility Vs Projection 

 

Jurisdiction – Rhode Island 
Retirement Eligibility Vs Projection 
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Jurisdiction – Rhode Island  

L05 Cost Center Level  

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

110-Operations

110-Gas Process & Engineering

110-Customer Meter Svcs 214 11 22 34 45 56 67 80 90 102 113

US Jurisdictions L3

230-Jurisdictions-RI

230-Jurisdictions-RI Pres 2 0 0 0 0 0 1 1 1 1 1

230-Maint & Const-RI Elec 329 10 22 34 48 63 78 96 114 132 151

230-Maint & Const-RI Gas 138 6 11 18 24 29 36 42 48 54 59

230-Community & Cust Mgmt-RI 6 0 0 1 1 1 1 2 2 2 3

230-Performance & Strategy-RI 2 0 0 0 0 0 0 0 0 0 0

Grand Total 691 28 56 86 118 149 183 221 254 291 326

Yearly Exit Total 66 64 64 64 64 62 61 61 58 56

% Exit of current HC 4% 9% 13% 17% 22% 26% 30% 34% 38% 42%
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Jurisdiction – Rhode Island  

10 Year Projection of total Exits (Attrition & Retirements) 

By: Job Group B  

 
 

 

 

 

 
 
 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Massachusetts

Electric Maintenance & Construction Supervision 2 0 0 0 0 0 0 0 0 0 0

Electric Maintenance & Construction Worker 14 0 1 1 1 1 2 2 3 4 5

Gas Analyst Support 1 0 0 0 0 0 0 0 0 0 0

Gas Maintenance & Construction Supervision 1 0 0 0 0 0 0 0 0 0 0

Rhode Island

Administrative Support 2 0 0 0 0 0 0 1 1 1 1

Clerical Support 2 0 0 0 1 1 1 2 2 2 2

Community & Customer Relations 6 0 0 1 1 1 1 2 2 2 3

Electric Engineering 21 2 4 6 7 9 10 11 12 13 14

Electric Engineering Leadership 1 0 0 0 0 0 0 0 0 0 0

Electric Engineering Supervision 2 0 0 0 1 1 1 1 1 1 2

Electric Engineering Support 1 0 0 0 1 1 1 1 1 1 1

Electric Maintenance & Construction Leadership 5 0 1 1 1 2 3 3 4 4 5

Electric Maintenance & Construction Supervision 27 1 2 3 5 6 8 10 12 14 16

Electric Maintenance & Construction Support 6 0 1 1 1 2 2 2 3 3 3

Electric Maintenance & Construction Worker 248 6 13 21 30 40 52 64 77 90 103

Electric Safety 1 0 0 0 0 0 0 1 1 1 1

Executive Leadership 1 0 0 0 0 0 0 1 1 1 1

Gas Analyst Support 2 0 0 0 0 0 1 1 1 1 1

Gas Maintenance & Construction Leadership 3 0 0 0 0 0 0 1 1 1 1

Gas Maintenance & Construction Supervision 12 0 0 0 1 1 1 2 2 2 3

Gas Maintenance & Construction Support 1 1 1 1 1 1 1 1 1 1 1

Gas Maintenance & Construction Worker 113 5 10 15 20 24 29 35 39 44 48

Gas Safety 1 0 0 1 1 1 1 1 1 1 1

Gas Trainer 1 0 0 0 1 1 1 1 1 1 1

Performance & Strategy 1 0 0 0 0 0 0 0 0 0 0

Process Excellence 1 0 0 0 0 0 0 0 0 0 0

Electric Metering Services 17 1 2 3 4 5 7 8 9 10 11

Clerical Support 3 0 1 1 1 2 2 2 2 2 2

Gas Metering Services 123 7 13 19 25 30 36 43 49 55 62

Supervision Metering 9 0 1 1 2 3 3 4 4 5 6

Metering Services Leadership 3 0 0 0 0 1 1 1 1 2 2

Electric & Gas Metering Services 58 3 6 9 12 15 18 21 24 27 30

Metering Analyst Support 1 0 0 0 0 0 0 0 0 0 0

Performance & Strategy Leadership 1 0 0 0 0 0 0 0 0 0 0

Grand Total 691 28 56 86 118 149 183 221 254 291 326

Yearly Exit Total 28 28 30 32 31 34 37 34 37 35

% Exit of current HC 4% 8% 12% 17% 22% 27% 32% 37% 42% 47%
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Jurisdiction – Rhode Island  
10 Year Projection of total Exits (Attrition & Retirements) 

By: Job Family  

 
 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Massachusetts

Electric Protection & Telecom Worker 14 0 1 1 1 1 2 2 3 4 5

Field Supervisor Gas 1 0 0 0 0 0 0 0 0 0 0

Gas Analyst 1 0 0 0 0 0 0 0 0 0 0

Field Supervisor Electric 2 0 0 0 0 0 0 0 0 0 0

Rhode Island

Administrative Assistant 2 0 0 0 0 0 0 1 1 1 1

Clerk 2 0 0 0 1 1 1 2 2 2 2

Community & Customer Relations Leadership 1 0 0 0 1 1 1 1 1 1 1

Electric Distribution Design 21 2 4 6 7 9 10 11 12 13 14

Electric Distribution Design Support 1 0 0 0 1 1 1 1 1 1 1

Electric Inspections 3 0 0 0 0 0 0 0 0 1 1

Electric Overhead Worker 159 4 8 13 19 25 32 40 49 57 65

Electric Protection & Telecom Worker 14 0 1 2 3 3 4 6 7 8 8

Electric Safety Advocate 1 0 0 0 0 0 0 1 1 1 1

Electric Substation Worker 42 1 2 4 6 7 10 12 15 17 19

Electric Underground Worker 33 1 2 2 3 4 5 6 7 9 10

Electric Work Readiness 3 0 1 1 1 1 2 2 2 2 2

Field Supervisor Gas 12 0 0 0 1 1 1 2 2 2 3

Gas Analyst 2 0 0 0 0 0 1 1 1 1 1

Gas Auxiliary Operations 13 1 1 2 2 3 4 5 7 8 8

Gas Inspector 4 1 2 3 3 3 4 4 4 4 4

Gas Maintenance & Construction Laborer/Helper 7 0 0 0 0 1 1 1 1 1 1

Gas Mechanic / Technician 89 3 6 10 14 17 21 25 27 31 34

Gas Safety Advocate 1 0 0 1 1 1 1 1 1 1 1

Gas Tool Technician 1 1 1 1 1 1 1 1 1 1 1

Gas Trainer 1 0 0 0 1 1 1 1 1 1 1

Performance & Strategy 1 0 0 0 0 0 0 0 0 0 0

Process Manager Gas 1 0 0 0 0 0 0 0 0 0 0

Field Supervisor Electric 27 1 2 3 5 6 8 10 12 14 16

President 1 0 0 0 0 0 0 1 1 1 1

Electric Director Maintenance & Construction 2 0 0 0 0 0 1 1 1 1 1

Electric Engineering Supervision 2 0 0 0 1 1 1 1 1 1 2

Electric Distribution Design Leadership 1 0 0 0 0 0 0 0 0 0 0

Gas Director Maintenance & Construction 1 0 0 0 0 0 0 0 0 0 0

Meter Services Representative 191 10 19 29 38 48 57 68 77 88 98

Metering Clerk 3 0 1 1 1 2 2 2 2 2 2

Metering Director 1 0 0 0 0 0 0 1 1 1 1

Metering Manager 1 0 0 0 0 0 0 0 0 0 0

Metering Vice President 1 0 0 0 0 0 0 1 1 1 1

Metering Process Manager 1 0 0 0 0 0 0 0 0 0 0

Gas Manager Maintenance & Construction 2 0 0 0 0 0 0 1 1 1 1

Electric Manager Maintenance & Construction 3 0 1 1 1 2 2 2 3 3 3

Community & Customer Relations Representative 5 0 0 0 0 1 1 1 1 1 2

Performance & Strategy Director 1 0 0 0 0 0 0 0 0 0 0

Metering Supervisor 9 0 1 1 2 3 3 4 4 5 6

Working Leader  7 0 2 2 3 3 4 4 5 5 5

Grand Total 691 28 56 86 118 149 183 221 254 291 326

Yearly Exit Total 28 28 30 32 31 34 37 34 37 35

% Exit of current HC 4% 8% 12% 17% 22% 27% 32% 37% 42% 47%
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Jurisdiction – Rhode Island 
10 Year Projection of total Exits (Attrition & Retirements)  
By: Leadership - Role Cluster 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Long Island

Gas Engineering 2 0 0 0 1 1 1 1 1 1 1

Gas Maintenance & Construction Leadership 10 0 1 1 2 3 3 4 5 6 6

Gas Maintenance & Construction Supervision 36 2 4 6 8 11 13 16 18 20 21

Massachusetts

Gas Maintenance & Construction Leadership 1 0 0 0 0 0 1 1 1 1 1

New York Central

Gas Maintenance & Construction Leadership 4 0 0 0 1 1 1 1 2 2 2

Gas Maintenance & Construction Supervision 20 1 2 3 4 5 6 7 8 9 10

New York City

Gas Maintenance & Construction Leadership 11 0 1 1 2 2 3 3 4 5 6

Gas Maintenance & Construction Supervision 55 2 4 7 11 14 17 20 23 27 30

New York East

Gas Maintenance & Construction Leadership 4 0 1 1 2 2 2 3 3 3 3

Gas Maintenance & Construction Supervision 28 1 2 4 5 6 8 10 11 13 14

Grand Total 171 7 16 25 35 45 55 66 76 86 95

Yearly Exit Total 7 8 9 10 10 10 10 10 10 9

% Exit of current HC 4% 9% 15% 20% 26% 32% 38% 44% 50% 55%
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Total Churn: (RI Jurisdiction) 

 
Cost Centers Employees Moved To:                     Job Family Employees Moved To:  

            

 

 

Internal Movement HC

Attrit

#

Rotate

#

Attrit

%

Rotate

%

Attrit

#

Rotate

#

Attrit

%

Rotate

%

Attrit

#

Rotate

#

Attrit

%

Rotate

%

Attrit

#

Rotate

#

Attrit

%

Rotate

%

230-Jurisdictions-RI 441 12 35 2.7% 7.9% 7 9 1.6% 2.0% 15 19 3.3% 4.1% 8 25 1.8% 5.7%

230-Maint & Const-RI Elec 293 5 21 1.7% 7.2% 4 9 1.3% 3.0% 3 16 1.0% 5.2% 3 18 1.0% 6.0%

230-Maint & Const-RI Gas 137 6 14 4.4% 10.2% 3 0 2.2% 0.0% 10 3 7.1% 2.1% 5 7 3.9% 5.5%

230-Community & Cust Mgmt-RI 6 1 0 16.7% 0.0% 0 0 0.0% 0.0% 2 0 33.3% 0.0% 0.0% 0.0%

230-Jurisdictions-RI Pres 5 0.0% 0.0% 0.0% 0.0% 0 0 0.0% 0.0% 0.0% 0.0%

230-Performance & Strategy-RI 0.0% 0.0% 0 0 0.0% 0.0% 0 0 0.0% 0.0% 0.0% 0.0%

2015 2014 20132016

*Job Family info in progress for historic movements 

Cost Center 2016 2015 2014 2013

220-Maint & Const-MA Gas 4 0 6 4

110-Customer Meter Svcs 3 3 4 1

220-Maint & Const-MA Elec 2 1 1 3

110-Gas PMCC & Resource Planning 1

110-Ops Support Services 1

Strategic Comms NE 1

230-Maint & Const-RI Elec 0 0 0 0

330-US IS 1

230-Performance & Strategy-RI 0

160-VP Market Development 0

160-Commercial Leader-MA 1

210-Jurisdictions-NY Pres 0

230-Maint & Const-RI Gas 0 0 0 0

110-LNG Operations 1

320-Shared Services Exec 1

Strategic Comms DNY 1

Rec Mgmt & Reg Comp 0

110-Gas Systems Engineering 1

230-Jurisdictions-RI Pres

110-Gas Control 1

230-Community & Cust Mgmt-RI 0

Grand Total 12 7 15 8

Job Family 2016 2015 2014 2013

Gas Inspector 4 0 5 2

Electric Substation Worker 1 0 0 0

Maps & Records Technician 1

Communications Analyst 1

Resource Planning Coordinator 1

Dispatch Clerk 1

Meter Services Representative 1 3 4

Electric Overhead Worker 1 0 1 2

- 1 4 2 4

LNG Propane Technician 1

Gas Instrum & Reg 1

Gas Control Operator 1

Grand Total 12 7 15 8
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         Cost Centers Moved From:             Job Family Moved From: 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Internal Hiring 2016 2016 2015 2014 2013 2016 2015 2014 2013

230-Jurisdictions-RI 441 20 19 27 25 4.5% 4.2% 5.9% 5.7%

230-Maint & Const-RI Elec 293 11 12 12 15 3.8% 4.0% 3.9% 5.0%

230-Maint & Const-RI Gas 137 7 6 13 10 5.1% 4.3% 9.2% 7.8%

230-Community & Cust Mgmt-RI 6 2 0 2 33.3% 0.0% 33.3% 0.0%

230-Jurisdictions-RI Pres 5 0 1 0.0% 25.0% 0.0% 0.0%

230-Performance & Strategy-RI 0 0.0% 0.0%

Internal Hiring # Internal Hiring %HC

*Job Family info in progress for historic movements 

Cost Center 2016 2015 2014 2013

110-Customer Meter Svcs 9 11 18 11

220-Maint & Const-MA Gas 3 2 2 4

110-Fleet Management 2 1 3

160-Contact Center-NE 1 2 1

210-Community & Cust Mgmt-NY 1

220-Maint & Const-MA Elec 1 1 1 1

110-TCC-New England 1

110-Ops Support Services 1 1 1

160-Cust Sat & Reg Compliance-NE 1

NE Revenue Requirement 0

230-Performance & Strategy-RI 0

230-Maint & Const-RI Elec 0 0 0 0

110-Gas Pipeline Safety & Compliance 1

320-Shared Services M2C 1

160-Contact Ctr-Long Island 1

110-Control Ctr-New England 1

110-Control Ctr-Compliance Training 1

230-Maint & Const-RI Gas 0 0 0 0

110-Gas Process & Eng SVP 1

320-Business Partnering 0 1

110-Lab & Testing-Gas-NE/NY 1

450-Warehouses-NE 1

110-Environment 1

US Technical 1

230-Community & Cust Mgmt-RI 0

230-Jurisdictions-RI Pres

Grand Total 20 19 27 25

Job Family 2016 2015 2014 2013

Meter Services Representative 6 7 12 8

- 5 5 8 11

Gas Inspector 2 0 1 1

Consumer Advocate 1

Service Analyst 1

Metering Manager 1

Electric Distribution Design 1 0

Transmission Control Center Operator 1

Fleet Technician 1 1 1

Community & Customer Relations Representative 1

Electric Underground Worker 0 0 1 0

Work Support Clerk 1

Service Clerk 2 1

Warehousing Material Handler 1

Metering Clerk 1

Control Center Operator 1

Field Supervisor Electric 0 1 0 0

Investigation & Remediation Manager 1

Dispatcher Gas  2

Compliance Training Representative 1

Meter Technician 1

Gas Utility Mechanic 1

Gas Mechanic / Technician 0 1 0 0

Grand Total 20 19 27 25

*Job Family info in progress for historic movements 
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Appendix 
 
Internal Movements Definitions 

Metric Definition 

Internal Attrition Employees exiting business cost center to another while changing roles 

Internal Rotation Employees changing roles within the same cost center level 

Internal Hiring Employees entering business cost center from another while changing roles 

 
 
*Change in role is flagged based on change in Org Unit and Position Desc 
*Internal Rotation and Hiring does not include role changes or promotions within an 
Org unit 
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* This executive summary pack has been redacted to preserve age confidentiality. Should you require more 
information to perform specific workforce planning or risk analysis, a non-redacted version along with 
additional views is available upon request of from the Strategic Workforce Planning Team. 

           
WORKFORCE PLANNING

 
Jurisdiction - Rhode Island 
Workforce Supply Analysis – Based on September 2017 HR Population Data 

Version 1.0 

November 28, 2017 

 

Summary 

This package provides workforce planning insights and projections and is intended to enable business 

leadership to manage talent risks arising from supply drivers such as retirement, attrition or internal 

movements.  

 

Key Highlights  

• In the past 12 months the average retirement age for Jurisdiction - Rhode Island was the same as the 

overall US business at 61. 

• Retirement & attrition rates in past 12 month for Jurisdiction - Rhode Island was 2.5% and .6% 

respectively, compared to the overall US business at 2.9% and 3.2%. 

• 10 year total exit projection for Jurisdiction - Rhode Island is at 44% of current headcount, compared to 

overall US business at 61%.  

 

Areas of focus 

• Attrition percentage for the age groups 50-54 is higher than the overall average which represents an area 

for potential improvement as represented on page 3. 

• In 2016, 12 employees retired representing a significant gap to the 51 employees that were eligible to 

retire, page 10.  

• Detailed on pages 12 & 13, the employee groups of Electric Workers represent areas where we see the 

greatest workforce risks based on the 10-year projections. 
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Trending Age Demographics  

October 2016 – September 2017 

Entire US Business  
 Ages 45 – 54 trending downward while <25 through 44 and 55 through 70+ trending upward.  

 
 

Jurisdiction - Rhode Island 
 Average age has increased for the Management population from 46 in 2013 to 48 in 2017 and 

decreased from 47 to 44 for Union.  

 Average tenure has increased for the Management population from 19 in 2013 to 20 in 2017 and 

decreased from 19 to 16 for Union.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Narragansett Electric Company 

d/b/a National Grid 

RIPUC Docket No. 4770 

Attachment 3-5-4 

Page 2 of 16

63



CONFIDENTIAL                         C O N F I O N F I D E N T I A L  Page 3 of 16 

Attrition & Retirement Rates- Entire US Business  

October 2016 – September 2017 (page 2 of 2) 
 Attrition remains highest among ages 20 - 29  

 Highest percentages of Retirements are between ages 65 - 69 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Jurisdiction - Rhode Island 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Age FTEs Attrition % Retirement % All exits %

<25 759 6.6% 0.0% 6.6%

25-29 1792 6.0% 0.1% 6.0%

30-34 1941 3.6% 0.0% 3.6%

35-39 1620 4.4% 0.0% 4.4%

40-44 1459 3.6% 0.0% 3.6%

45-49 1795 2.9% 0.1% 3.0%

50-54 2620 1.9% 0.0% 2.0%

55-59 2600 1.3% 6.7% 7.9%

60-64 1167 1.9% 17.7% 19.5%

65-69 297 1.0% 26.3% 27.3%

70+ 57 1.8% 22.8% 24.6%

Grand Total 16107 3.2% 2.9% 6.1%

Oct 2016 - Sep 2017
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Age FTEs Attrition % Retirement % All exits %

<25 10 0.0% 0.0% 0.0%

25-29 52 1.9% 0.0% 1.9%

30-34 49 0.0% 0.0% 0.0%

35-39 41 0.0% 0.0% 0.0%

40-44 43 0.0% 0.0% 0.0%

45-49 66 0.0% 0.0% 0.0%

50-54 92 2.2% 0.0% 2.2%

55-59 94 0.0% 1.1% 1.1%

60-64 31 0.0% 32.3% 32.3%

65-69 2 0.0% 50.0% 50.0%

70+ 0 0.0% 0.0% 0.0%

Grand Total 480 0.6% 2.5% 3.1%

Oct 2016 - Sep 2017
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Attrition & Retirement Rates- Entire US Business  

October 2016 – September 2017 (page 2 of 2) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jurisdiction - Rhode Island 
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External Hires and Exits 
 Number of employees hired from outside  

or left the company. Positive (blue) shows  

number of employees hired from external  

market.  

 Negative (red) shows number of employees  

who left the company through Retirement  

or other exits such as resignation, misconduct,  

death etc. 

 

Internal Movement 

 Number of employee moving from one  

business group to other or changing roles  

within business group. Positive (blue) shows  

number of employees hired from other  

parts of the company or changed roles within  

the business.  

 Negative (red) shows number of employees  

who left the business group to other parts  

of company or changed roles within the business 

 

Headcount Trend 

 Bi-annual headcount trend for the business. Yearly change in headcount reflected at bottom of chart 

 

 

 

 

 

 

 

Workforce Plan - Hiring Forecast 

 Number of employees forecasted to be hired for FY19. Based on combining known growth hires, 

replacement hires for attrition/retirement and replacement hires for internal movement 
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Entire US Business – L03 Cost Center Level 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Projected 10 year employee exits exceeding 60% 

 The highest projected exits are in the Jurisdictions, portions of Finance and US Functions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Corporate Functions

460-Corporate Affairs 48 3 5 8 11 13 15 18 20 22 25

470-Audit 26 1 3 4 6 7 9 11 12 14 15

Business Excellence 22 0 1 1 1 2 2 3 4 5 6

Finance & Procurement

320-US Finance 1012 93 186 279 371 464 557 652 746 840 932

450-Global Procurement 334 19 36 57 76 93 109 123 137 152 166

420-Global Finance 112 5 9 13 17 21 26 31 38 44 49

Human Resources

410-Global Human Resources 87 6 12 19 25 32 39 46 52 58 64

310-US Human Resources 87 3 6 9 13 16 20 23 25 29 32

Information Services

330-Total US IS 432 29 58 87 117 146 174 203 231 259 287

Legal

340-US Legal 72 3 6 10 14 17 20 23 26 29 32

440-Global Legal 26 2 5 6 8 10 11 13 14 16 17

441-Senior Counsel Corporate 21 1 1 2 2 3 4 4 5 6 7

US Functions

Business Operations 1750 106 211 316 420 523 624 726 830 932 1033

Business Services 1692 209 409 608 805 1000 1192 1379 1563 1746 1923

Network Ops, Safety & Capital Delivery1485 99 199 296 394 486 579 672 764 852 938

170-Regulation & Pricing 90 3 7 10 13 17 21 24 28 32 36

180-New Energy Solutions 59 2 5 8 11 14 17 20 23 26 29

US Jurisdictions

210-Jurisdictions-NY 4496 249 498 745 989 1228 1466 1695 1919 2132 2337

220-Jurisdictions-MA 3018 121 246 371 505 643 782 921 1063 1215 1361

240-Jurisdictions-Fed 670 41 79 115 150 184 216 248 279 308 335

230-Jurisdictions-RI 480 18 35 55 76 96 120 143 166 190 212

200-Exec Director-US 5 0 0 0 1 1 1 1 1 1 1

NG Ventures

510-Bus Dev, Strategy & Tech 83 2 4 6 8 9 12 14 16 19 22

Grand Total 16107 1015 2021 3027 4031 5026 6014 6993 7965 8926 9857

Yearly Exit Total 1015 1006 1006 1004 994 988 979 971 962 930

% Exit of current HC 6% 13% 19% 25% 31% 37% 43% 49% 55% 61%
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Entire US Business – L04 Cost Center Level (Page 1 of 3) 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 
 Projected Shared Services exits driving higher Finance numbers at L03 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

170-Regulation & Pricing

170-New England Pricing 14 0 1 1 2 2 2 3 3 3 4

170-New England Revenue Reqmt 16 0 0 1 1 1 1 1 2 2 3

170-New York Pricing 13 1 2 3 4 4 5 6 6 7 8

170-New York Revenue Reqmt 18 0 1 2 2 3 3 4 4 5 5

170-Reg Strategy & Int Analytics 22 1 2 3 5 6 7 8 9 11 12

170-Regulation & Pricing SVP 2 0 0 0 0 1 1 1 1 1 1

170-Reg Process Excellence 5 0 0 0 1 1 2 2 3 3 3

180-New Energy Solutions

180-VP New Energy Solutions 59 2 5 8 11 14 17 20 23 26 29

310-US Human Resources

310-Comp, Benefits & Pensions 17 1 2 3 3 4 5 6 6 7 8

310-HR SVP 5 0 0 0 0 0 1 1 1 1 1

310-Inclusion & Diversity 2 0 0 0 0 0 0 0 0 0 0

310-Labor & Empl Relations 22 1 2 3 4 5 6 7 7 9 10

310-Recruiting 27 0 0 1 1 2 2 2 3 3 3

310-US HR Business Partner 14 1 2 3 4 5 7 7 8 9 10

320-US Finance

320-Business Partnering 107 9 19 29 39 49 59 70 82 93 103

320-CFO Financial Services 7 0 1 1 1 1 1 1 1 1 1

320-Corporate Finance 13 1 1 1 2 2 2 3 3 3 4

320-Finance Excellence 62 13 26 39 53 66 79 93 106 119 132

320-Finance Operations 209 23 45 67 88 109 130 151 172 193 215

320-Shared Services 614 47 95 142 190 238 286 334 383 431 477

330-Total US IS

330-Corporate IS 22 0 0 1 1 2 3 3 3 4 4

330-IS Commercial Supplier Mgmt 16 1 1 2 3 3 4 5 6 7 8

330-IS Digital Risk & Security 35 2 5 7 9 12 14 16 19 21 22

330-IS Physical Security 61 6 12 17 22 26 30 34 37 41 44

330-IS Service Delivery 168 11 23 34 45 57 69 82 93 106 118

330-US IS 113 8 17 25 35 44 53 61 69 78 86

330-IS Enterprise Projects 17 0 1 1 1 2 2 2 3 3 4

340-US Legal

340-Legal-New England Regulatory 23 1 3 4 5 6 7 9 10 12 13

340-Legal-NY Regulatory 11 0 0 1 1 1 2 2 2 2 2

340-Legal-Operations 10 0 1 2 3 3 4 4 5 5 6

340-Legal-Rhode Island Regulatory 5 0 0 0 0 0 1 1 1 1 1

340-Litigation, Environ & Employ 20 1 2 3 4 5 6 7 8 8 9

340-US General Counsel-SVP 2 0 0 0 0 0 0 0 1 1 1

340-Legal-FERC Regulatory 1 0 0 0 0 0 0 0 0 0 0

410-Global Human Resources

410-Global & US LTC 2 0 0 0 0 0 0 0 0 0 0

410-Global Academy 79 6 12 18 24 31 38 44 50 57 62

410-Global HR Bus Partners 6 0 1 1 1 1 1 1 1 1 1
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Entire US Business – L04 Cost Center Level (Page 2 of 3) 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

420-Global Finance

420-Claims 25 1 3 4 6 7 8 10 11 12 13

420-US Insurance 5 0 0 0 1 1 1 1 1 2 2

420-US Investor Relations 3 0 0 0 0 0 0 0 1 1 1

425-US Tax 40 1 3 5 6 7 8 11 13 15 17

425-US Treasury 24 1 2 3 4 5 6 7 8 10 11

US IS Finance 15 0 0 1 1 1 2 2 3 5 6

440-Global Legal

440-Internal Compliance 8 0 1 1 2 3 3 4 5 6 6

440-Records Mgmt & Reg Comply 15 1 3 4 5 6 6 7 7 8 8

440-US Risk Management 3 0 1 1 1 1 2 2 2 2 2

441-Senior Counsel Corporate

441-AGC&D-M&A 6 0 0 0 0 0 0 1 1 2 2

441-AGC&D-US Corporate Commercial 6 0 0 1 1 1 1 1 1 2 2

441-AGC-Financing 1 0 0 1 1 1 1 1 1 1 1

441-Legal-Real Estate 8 0 0 1 1 1 1 1 1 2 2

450-Global Procurement

450-Procurement Ops-UK 9 0 0 1 2 2 3 4 4 4 5

450-Procurement Ops-US 59 4 8 13 17 21 24 28 31 34 38

450-Procurement PEX 4 0 0 0 0 1 1 1 1 1 1

450-Procurement Strategy 21 1 2 3 4 5 6 7 8 9 9

450-Inventory Management 241 14 26 40 52 64 75 85 94 103 113

460-Corporate Affairs

460-Federal Affairs 7 0 0 0 0 0 1 1 1 1 1

460-Government Relations 5 1 1 2 2 2 2 3 3 3 3

460-Strategic Communications 36 2 4 6 8 11 13 15 17 19 21

470-Audit

470-US Audit 26 1 3 4 6 7 9 11 12 14 15

240-Jurisdictions-Fed

240-Transmission Commercial 10 1 1 2 2 3 4 4 4 5 5

240-Jurisdictions-FED Pres 3 0 0 0 1 1 1 1 1 1 1

240-VP Power Plant Ops 566 39 76 109 142 173 202 230 258 284 308

240-Performance & Strategy-Fed 6 0 0 0 0 0 0 0 0 0 0

240-TLS & Trans Contracting Svcs 85 1 2 3 5 7 10 13 16 18 21

510-Bus Dev, Strategy & Tech

510-US Strategy & Technology 13 0 0 0 0 0 0 0 0 0 0

510-NG Energy Management 41 1 2 3 4 5 6 7 8 9 11

510-Business Development 27 1 2 3 4 5 6 7 8 9 10

510-Exec Director-NGV 2 0 0 0 0 0 0 0 0 0 0

Business Services

Customer Connections 277 24 48 72 96 121 146 170 195 219 241

BS-Performance & Strategy 87 9 19 28 37 46 56 65 75 84 93

Customer Care 720 125 248 372 495 616 736 854 971 1086 1199

Employee Services 52 4 7 10 14 17 20 24 27 31 35

Bus Op Cycle & Adv Analytics 362 26 49 72 94 117 137 157 175 193 210

Property Services 194 20 37 53 68 83 97 110 121 133 145

200-Exec Director-US

200-Exec Director-US 5 0 0 0 1 1 1 1 1 1 1
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Entire US Business – L04 Cost Center Level (Page 3 of 3) 

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

210-Jurisdictions-NY

210-Customer Meter Services-NY 1197 87 172 257 339 419 498 577 655 730 805

210-JDx Executive-NY 51 3 5 8 11 15 18 22 25 27 29

210-Maint & Const-NY Elec 1672 88 177 265 351 435 516 593 667 735 799

210-Maint & Const-NY Gas 1480 66 133 200 267 333 401 467 531 593 654

210-Dispatch & Schedule-NY 96 5 10 16 21 26 32 37 42 46 50

220-Jurisdictions-MA

220-JDx Executive-MA 25 0 1 2 3 4 6 7 8 9 10

220-Maint & Const-MA Elec 1086 37 72 109 150 194 239 287 338 394 448

220-Maint & Const-MA Gas 875 33 67 104 141 178 213 250 286 324 361

220-Dispatch & Schedule-NE 61 1 3 5 8 11 13 16 18 21 23

220-Customer Meter Services-NE 971 51 103 152 203 256 310 361 413 467 518

230-Jurisdictions-RI

230-JDx Executive-RI 10 0 1 1 1 2 2 3 3 4 4

230-Maint & Const-RI Elec 329 11 22 35 49 63 80 97 114 132 149

230-Maint & Const-RI Gas 141 8 13 20 26 31 38 44 49 54 59

Business Excellence

Business Excellence 3 0 0 0 1 1 1 1 1 1 1

Business Mgmt Services 19 0 0 1 1 1 1 2 3 4 5

Business Operations

Business Operations-EVP 2 0 0 0 0 0 0 0 1 1 1

Customer 463 28 55 83 110 137 164 192 221 250 278

Electric Process & Engineering 593 34 68 104 140 177 211 246 282 317 351

Gas Process & Engineering 692 44 88 129 169 209 249 288 326 365 403

Network Ops, Safety & Capital Delivery

US Complex Capital Delivery 431 25 51 76 102 128 154 181 209 233 258

Control Center Ops 360 25 50 76 101 125 150 174 199 224 249

Gas Enablement Project 43 0 1 1 2 2 3 4 4 6 7

Emergency Planning 521 38 75 110 144 175 205 234 262 289 315

Network Operations EVP 3 0 0 0 0 0 1 1 1 1 1

Safety, Health & Environment 127 11 22 33 45 56 68 78 89 99 109

Grand Total 16107 1015 2021 3027 4031 5026 6014 6993 7965 8926 9857

Yearly Exit Total 1015 1006 1006 1004 994 988 979 971 962 930

% Exit of current HC 6% 13% 19% 25% 31% 37% 43% 49% 55% 61%
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Entire US Business  
Retirement Eligibility Vs Projection 

 

 
Jurisdiction - Rhode Island 

Retirement Eligibility Vs Projection 
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Jurisdiction - Rhode Island - L05 Cost Center Level  

10 Year Projection of total Exits (Attrition & Retirements) 

By: Cost Center          
 

 

 

 

 

 

 

 

 

 

                      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

230-Jurisdictions-RI

230-Maint & Const-RI Elec

230-Maint & Const-RI Elec 230 5 12 20 28 38 49 60 72 85 96

230-Prot & Telecom Ops-RI 75 2 5 8 11 15 19 23 27 31 35

230-Distribution Design-RI 24 3 5 7 9 11 12 13 15 16 18

230-Maint & Const-RI Gas

230-Maint & Const-RI Gas 141 8 13 20 26 31 38 44 49 54 59

230-JDx Executive-RI

230-Community & Cust Mgmt-RI 6 0 1 1 1 1 2 2 2 3 3

230-Performance & Strategy-RI 2 0 0 0 0 0 0 0 0 0 0

230-Jurisdictions-RI Pres 2 0 0 0 0 0 1 1 1 1 1

Grand Total 480 18 35 55 76 96 120 143 166 190 212

Yearly Exit Total 18 17 20 21 20 24 23 23 23 22

% Exit of current HC 4% 7% 12% 16% 20% 25% 30% 35% 39% 44%

*Exit projection includes adjustment factor for future attrition backfill

*Years represented are 10 year projections starting July 17

*Total may vary due to rounding
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Jurisdiction - Rhode Island - L04 Cost Center Level  

10 Year Projection of total Exits (Attrition & Retirements) 

By: Job Family 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

230-JDx Executive-RI

Administrative Support 1 0 0 0 0 0 0 0 0 1 1

Community and Customer Relations 6 0 1 1 1 1 2 2 2 3 3

Jurisdiction Leadership 1 0 0 0 0 0 0 1 1 1 1

Performance and Strategy 2 0 0 0 0 0 0 0 0 0 0

230-Maint & Const-RI Elec

Administrative Support 1 0 0 0 0 0 1 1 1 1 1

Electric Distribution Design 24 3 5 7 9 11 12 13 15 16 18

Electric Field Supervision 28 1 2 4 5 7 9 11 13 15 17

Electric Maintenance and Construction Leadership 5 0 1 1 1 2 2 3 3 4 4

Electric Overhead Worker 161 3 7 13 18 24 31 39 47 56 64

Electric Protection and Telecom Worker 22 1 2 3 4 5 6 7 8 9 11

Electric Substation Worker 43 1 2 3 5 7 9 12 14 16 18

Electric Underground Worker 39 1 2 3 4 5 6 8 9 11 13

Inspector 3 0 0 0 0 0 0 0 1 1 2

Work Planning and Coordination 3 0 1 1 1 1 2 2 2 2 2

230-Maint & Const-RI Gas

Clerical Support 3 1 1 1 2 2 3 3 3 3 3

Gas Auxiliary Operations 14 1 1 2 3 3 5 6 8 8 9

Gas Field Supervision 14 0 0 1 1 1 1 2 2 2 3

Gas Laborer/Helper 7 0 0 0 1 1 1 1 1 1 1

Gas Maintenance & Construction Leadership 2 0 0 0 0 0 0 1 1 1 1

Gas Mechanic / Technician 89 4 7 11 14 17 20 23 26 29 33

Inspector 4 2 2 3 3 4 4 4 4 4 4

Learning and Development 2 0 0 1 1 2 2 2 2 2 2

Process and Performance 1 0 0 0 0 0 0 0 0 0 0

Safety Advocate 1 0 0 1 1 1 1 1 1 1 1

Work Support 4 1 1 1 1 1 2 2 2 2 2

Grand Total 480 18 35 55 76 96 120 143 166 190 212

Yearly Exit Total 18 17 20 21 20 24 23 23 23 22

% Exit of current HC 4% 7% 12% 16% 20% 25% 30% 35% 39% 44%
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Jurisdiction - Rhode Island - L04 Cost Center Level  

10 Year Projection of total Exits (Attrition & Retirements)  
By: Job Classification 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

230-JDx Executive-RI

Administrative Assistant 1 0 0 0 0 0 0 0 0 1 1

Community and Customer Relations Coordinator 1 0 0 0 0 0 0 0 0 0 0

Community and Customer Relations Director 1 0 0 0 1 1 1 1 1 1 1

Community and Customer Relations Program Manager 4 0 0 0 1 1 1 1 1 2 2

Jurisdiction Performance and Strategy Analyst 1 0 0 0 0 0 0 0 0 0 0

Jurisdiction Performance and Strategy Director 1 0 0 0 0 0 0 0 0 0 0

RI Jurisdiction President 1 0 0 0 0 0 0 1 1 1 1

230-Maint & Const-RI Elec

Administrative Assistant 1 0 0 0 0 0 1 1 1 1 1

Electric Distribution Design Analyst 1 0 0 0 1 1 1 1 1 1 1

Electric Distribution Design Engineer 1 0 0 1 1 1 1 1 1 1 1

Electric Distribution Design Manager 1 0 0 0 0 0 0 0 0 0 1

Electric Distribution Design Supervisor 2 0 0 0 0 1 1 1 1 1 2

Electric Distribution Designer 19 2 4 5 7 8 9 10 11 12 13

Electric Field Supervisor 28 1 2 4 5 7 9 11 13 15 17

Electric Inspector 3 0 0 0 0 0 0 0 1 1 2

Electric Maintenance & Construction Work Readiness Tech 2 0 0 1 1 1 1 1 1 1 1

Electric Maintenance & Construction Work Readiness Technician 1 0 0 0 1 1 1 1 1 1 1

Electric Maintenance and Construction Director 2 0 0 0 0 0 1 1 1 1 1

Electric Maintenance and Construction Manager 3 0 0 1 1 1 2 2 2 3 3

Electric Protection and Telecom Worker 22 1 2 3 4 5 6 7 8 9 11

Electric Substation Worker 31 1 2 2 4 5 6 7 8 9 10

Electric Substation Working Leader 12 0 0 1 1 2 3 4 6 7 8

Electric Underground Worker 32 1 2 3 4 5 6 7 9 11 12

Electric Underground Worker Apprentice 7 0 0 0 0 0 0 0 1 1 1

Overhead Lineworker 107 2 5 10 13 18 23 30 36 42 48

Overhead Lineworker Apprentice 11 0 0 0 0 1 1 1 1 1 1

Trouble Lineworker 43 1 2 3 4 5 7 9 11 13 15

230-Maint & Const-RI Gas

Gas Auxiliary Operations 14 1 1 2 3 3 5 6 8 8 9

Gas Field Supervisor 14 0 0 1 1 1 1 2 2 2 3

Gas Field Trainer 2 0 0 1 1 2 2 2 2 2 2

Gas Laborer/Helper 7 0 0 0 1 1 1 1 1 1 1

Gas Maintenance & Construction Analyst 3 0 0 0 0 0 1 1 1 1 1

Gas Maintenance & Construction Clerk 3 1 1 1 2 2 3 3 3 3 3

Gas Maintenance & Construction Director 1 0 0 0 0 0 0 0 0 0 0

Gas Maintenance & Construction Manager 1 0 0 0 0 0 0 1 1 1 1

Gas Maintenance & Construction Process Manager 1 0 0 0 0 0 0 0 0 0 0

Gas Mechanic / Technician 89 4 7 11 14 17 20 23 26 29 33

Gas Safety Advocate 1 0 0 1 1 1 1 1 1 1 1

Gas Tool Technician 1 1 1 1 1 1 1 1 1 1 1

Gas Working Leader 4 2 2 3 3 4 4 4 4 4 4

Grand Total 480 18 35 55 76 96 120 143 166 190 212

Yearly Exit Total 18 17 20 21 20 24 23 23 23 22

% Exit of current HC 4% 7% 12% 16% 20% 25% 30% 35% 39% 44%
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Jurisdiction - Rhode Island 

10 Year Projection of total Exits (Attrition & Retirements)  

By: Leadership – Job Family 
 

 

 

 

 

 

 

 

 

 

Jurisdiction - Rhode Island 

10 Year Projection of total Exits (Attrition & Retirements)  

By: Leadership – Job Classification 
FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

230-Community & Cust Mgmt-RI

Community and Customer Relations Director 1 0 0 0 1 1 1 1 1 1 1

230-Jurisdictions-RI Pres

RI Jurisdiction President 1 0 0 0 0 0 0 1 1 1 1

230-Maint & Const-RI Elec

Electric Field Supervisor 19 1 2 3 4 5 6 8 9 11 12

Electric Maintenance and Construction Director 2 0 0 0 0 0 1 1 1 1 1

Electric Maintenance and Construction Manager 2 0 0 0 1 1 1 1 1 2 2

230-Maint & Const-RI Gas

Gas Field Supervisor 14 0 0 1 1 1 1 2 2 2 3

Gas Maintenance & Construction Director 1 0 0 0 0 0 0 0 0 0 0

Gas Maintenance & Construction Manager 1 0 0 0 0 0 0 1 1 1 1

230-Performance & Strategy-RI

Jurisdiction Performance and Strategy Director 1 0 0 0 0 0 0 0 0 0 0

230-Distribution Design-RI

Electric Distribution Design Manager 1 0 0 0 0 0 0 0 0 0 1

Electric Distribution Design Supervisor 2 0 0 0 0 1 1 1 1 1 2

230-Prot & Telecom Ops-RI

Electric Field Supervisor 9 0 1 1 2 2 3 3 4 4 5

Electric Maintenance and Construction Manager 1 0 0 0 0 1 1 1 1 1 1

Grand Total 55 2 4 6 9 12 15 19 22 25 29

Yearly Exit Total 2 2 3 3 3 3 3 3 3 3

% Exit of current HC 3% 7% 11% 16% 22% 28% 34% 40% 46% 52%

FTE 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

230-JDx Executive-RI

Community and Customer Relations 1 0 0 0 1 1 1 1 1 1 1

Performance and Strategy 1 0 0 0 0 0 0 0 0 0 0

Jurisdiction Leadership 1 0 0 0 0 0 0 1 1 1 1

230-Maint & Const-RI Elec

Electric Field Supervision 28 1 2 4 5 7 9 11 13 15 17

Electric Maintenance and Construction Leadership 5 0 1 1 1 2 2 3 3 4 4

Electric Distribution Design 3 0 0 0 1 1 1 1 1 2 2

230-Maint & Const-RI Gas

Gas Field Supervision 14 0 0 1 1 1 1 2 2 2 3

Gas Maintenance & Construction Leadership 2 0 0 0 0 0 0 1 1 1 1

Grand Total 55 2 4 6 9 12 15 19 22 25 29

Yearly Exit Total 2 2 3 3 3 3 3 3 3 3

% Exit of current HC 3% 7% 11% 16% 22% 28% 34% 40% 46% 52%
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Total Internal Movements: (Jurisdiction - Rhode Island) 

 

 

 

 

 

 

 

 

 

 

 

 

    

 
 
 
 
 
 
 
 
 
 
 
 
 

Internal Hiring 2017 2017 2016 2015 2014 2013 2017 2016 2015 2014 2013

230-Jurisdictions-RI 480 24 26 19 28 27 5.0% 5.4% 4.0% 5.8% 5.6%

230-Maint & Const-RI Elec 329 20 14 11 12 16 6.1% 4.3% 3.3% 3.6% 4.9%

230-Maint & Const-RI Gas 141 4 9 7 14 11 2.8% 6.4% 5.0% 9.9% 7.8%

230-JDx Executive-RI 10 0 3 1 2 0.0% 30.0% 10.0% 20.0% 0.0%

Internal Hiring # Internal Hiring %HC

Cost Center 2017 2016 2015 2014 2013 Cost Center 2017 2016 2015 2014 2013

220-Maint & Const-MA Gas 4 4 0 6 4 220-Customer Meter Services-NE 14 12 9 18 14

220-Maint & Const-MA Elec 3 3 2 3 3 220-Maint & Const-MA Elec 4 1 1 2 1

220-Dispatch & Schedule-NE 2 Bus Op Cycle & Adv Analytics 2 2 1 3

220-Customer Meter Services-NE 2 3 3 4 2 220-Maint & Const-MA Gas 2 3 2 2 4

Emergency Planning 1 Customer Care 1 1 2 1 1

Property Services 1 Emergency Planning 1 1 1 2

Gas Process & Engineering 1 1 1 Electric Process & Engineering 1

460-Strategic Communications 1 1 Customer 1

Control Center Ops 1 Control Center Ops 1 1 1

330-US IS 1 Gas Process & Engineering 1 1

Grand Total 11 13 8 16 9 220-Dispatch & Schedule-NE 2

170-New England Revenue Reqmt 1

210-JDx Executive-NY 1

320-Business Partnering 1 1

Safety, Health & Environment 1

320-Shared Services 1

450-Inventory Management 1

Grand Total 24 26 19 28 27

Cost Centers Employees Moved To - Cost Centers Employees Moved From - 

Internal Movement HC

Attrit

#

Rotate

#

Attrit

%

Rotate

%

Attrit

#

Rotate

#

Attrit

%

Rotate

%

Attrit

#

Rotate

#

Attrit

%

Rotate

%

Attrit

#

Rotate

#

Attrit

%

Rotate

%

Attrit

#

Rotate

#

Attrit

%

Rotate

%

230-Jurisdictions-RI 480 11 14 2.3% 2.9% 13 33 2.7% 6.9% 8 8 1.7% 1.7% 16 15 3.3% 3.1% 9 16 1.9% 3.3%

230-Maint & Const-RI Elec 329 5 11 1.5% 3.3% 6 18 1.8% 5.5% 5 8 1.5% 2.4% 5 13 1.5% 4.0% 3 10 0.9% 3.0%

230-Maint & Const-RI Gas 141 5 3 3.5% 2.1% 6 15 4.3% 10.6% 3 0 2.1% 0.0% 10 2 7.1% 1.4% 6 6 4.3% 4.3%

230-JDx Executive-RI 10 1 0 10.0% 0.0% 1 0 10.0% 0.0% 0 0 0.0% 0.0% 1 0 10.0% 0.0% 0.0% 0.0%

2015 2014 201320162017
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Appendix 
 
Internal Movements Definitions 

Metric Definition 

Internal Attrition Employees exiting business cost center to another while changing roles 

Internal Rotation Employees changing roles within the same cost center level 

Internal Hiring Employees entering business cost center from another while changing roles 

 
 
*Change in role is flagged based on change in Org Unit and Position Desc 
*Internal Rotation and Hiring does not include role changes or promotions within an 
Org unit 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Alfred Amaral, Raymond Rosario, and Ryan Constable 

DIV 3-6 

Request:  

Referring to the testimony found in Book 4 of 17, please provide 25 readable color copies of 
Schedule OPEX-1. 

Response: 

Please see Attachment DIV 3-6. 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Melissa Little  

Division 3-7 

Request:  

How many employees proposed by the Company to be hired during the Rate Year will need two 
to four years of training before they are fully qualified?  In addition, 

a. Please provide a job title and job description for each of the positions that would be filled 
by these employees who will be in training during the Rate Year. 

b. Please identify whether each position will be for electric or gas work. 
c. Please estimate the annual labor cost for each of the positions. 
d. For each position, please identify whether the individual hired will be an employee of the 

Narragansett Electric Company or National Grid USA Service Company. 

Response: 

Please see Attachment DIV 3-7 for the requested information.  

Please note, in compiling the response to this data request, the Company identified one position  
(Marketing Analyst, Line 174 of the attachment) had been included on the Customer 
Affordability Program Schedule MAL-39 Line 4.  The Company will remove the Marketing 
Analyst position from the Customer Affordability program in the subsequent submission of the  
revenue requirement.  The decrease to the revenue requirement will be $115,131. 
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The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4323 
Responses to Division’s First Set of Data Requests 

Issued May 9, 2012 

Prepared by or under the supervision of:  Michael D. Laflamme 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Melissa Little  

Division 3-8 

Request:  

Referring to the testimony of Horan (p. 32 of 44) and the testimony of Little (p. 29 of 128), 
please reconcile and explain the difference between Horan’s count of 87 new electric and gas 
workers, with the count of Little that states there will be 204 new hires (58 for electric, 39 for 
gas, and 107 for the Service company). 

Response: 

The pre-filed direct testimony of Timothy F. Horan, Page 321 refers to the number of incremental 
full-time equivalents (FTEs) for the Rate Year, Data Year 1, and Data Year 2.  The pre-filed 
direct testimony of Company Witness Melissa A. Little, Page 292 refers to the number of 
incremental FTEs, retirees, and vacancies for the Rate Year only.  A reconciliation of these two 
numbers is provided in Attachment DIV 3-8, Page 1. 

1 See Bates Page 34 of Book 1. 
2 See Bates Page 33 of Book 8. 
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The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-8

Page 1 of 1

RY 2019 DY 1 DY 2 Total RY 2019 DY 1 DY 2 Total

Total FTE's 68 9 10 87 204 - - 204

Details below:

Gas

- Incremental FTE's 36 7 5 48 36 - - 36
- Retiree's - - - - (6) - - (6)

- Vacancies - - - - 9 - - 9
Total Gas 36 7 5 48 39 - - 39

Electric

- Incremental FTE's 32 2 5 39 35 - - 35
- Retiree's - - - - (3) - - (3)

- Vacancies - - - - 26 - - 26
Total Electric 32 2 5 39 58 - - 58

Service Co.

- Incremental FTE's - - - - 107 - - 107
- Retiree's - - - - - - - -

- Vacancies - - - - - - - -
Total Service Co. - - - - 107 - - 107

Comment

Electric

RIPUC Docket 4770

Reconcile Narragansett FTE's - DIV 3-8

per submitted Testimony

Job title Distributed Design. Department Distributed
Generation Solar. 3 FTE's - not included in
Electric RY 2019 Incremental FTE's

Job title Distributed Design. Department
Distributed Generation Solar. 3 FTE's - are
included in Electric RY 2019 Incremental
FTE's

T. Horan M. Little
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Melissa Little  

Division 3-9 

Request:  

Please provide a list of all 204 positions referenced in the testimony of Little (p. 29 of 128) in a 
sortable excel spreadsheet that includes the following information for each: 

a. Title, 
b. Concise job description, 
c. Employer (i.e., Narragansett Electric Company or National Grid USA Service Co.), 
d. The primary work location for the position, 
e. The estimated annual labor cost in the rate year, including the total labor cost plus the 

estimated hourly billing rate, 
f. The estimated split (if any) between O&M expense and hours charged to capital projects, 
g. The number of hours estimated that will be worked during the rate year by the employee, 
h. The percentage of hours identified in (g) above that are estimated to be billed annually to 

the gas and electric businesses of Narragansett Electric Company in Rhode Island, as 
opposed to other affiliates in the National Grid system. 

Response: 

Please see Attachment DIV 3-7 for the requested information.  

Please note that, in compiling the response to this data request, the Company discovered that one 
position (CEI Marketing, Line 174 of the attachment) is not needed.  This position has been 
removed from Attachment DIV 3-7 on Line 196.  The Company will remove this position from 
the revenue requirement in the next submission. 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Maureen Heaphy  

Division 3-10 

Request:  

Referring to the testimony of Little (p. 32 of 128), please explain why the Company is proposing 
the Commission grant an allowance for a wage increase that is higher for non-union employees 
than union employees, and why the Company believes that is reasonable.   

Response: 

Wage increases for non-union employees are properly based on employment market data and 
reasonable consistency with the Company’s financial plan.  To attract qualified, capable non-
union employees, National Grid must maintain compensation packages for non-union personnel 
that are competitive with other options available to those employees in the marketplace.  
National Grid continually monitors the marketplace to ensure that the compensation package is 
competitive.  An annual review is conducted to review and analyze both salary structure and the 
level of annual merit increases to assure that these two components remain aligned with market 
offerings and fit within National Grid’s financial plan.  National Grid needs to keep pace with 
the market; otherwise, the Company will be at risk in terms of attracting and retaining the caliber 
of qualified employees needed to provide safe, reliable, and efficient utility service to customers.  

Wage increases for union employees are a different matter because wage increases are 
determined as part of a comprehensive, negotiated arrangement put in place for a multi-year 
term.  These arrangements encompass items beyond compensation matters (such as operational 
matters) so that there are tradeoffs embodied in the arrangement that preclude a direct 
comparison to non-union payroll increases. 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  John Isberg 

Division 3-11 

Request:  

Referring to the testimony of Isberg, p. 15 of 43, please quantify the annual benefits and cost 
savings from the Customer Affordability Program. 

Response: 

The benefits from the Customer Affordability Program are likely to accrue to customers (in 
particular, to income-eligible customers) in the form of improved service options and a lower 
cost of service over time than would otherwise exist (all else being equal).  The expected 
customer benefits are anticipated to accrue in numerous forms, aligned with those areas that 
income-eligible customers and advocacy and support groups have identified as being of highest 
value to this customer segment.   

These benefits are as follows: 

• Increased customer awareness of, and access to, existing programs and services available 
to income-eligible customers.  Demographic and census data suggest that as many as 
100,000 households in Rhode Island have income levels that qualify for various forms of 
public assistance and that, if the customer of record or the principal wage earner is the 
recipient of the benefits provided by these programs, this would make the customer 
eligible for the Company’s income-eligible rates.  Despite this, the Company averaged 
only 34,060 electric accounts and 18,634 gas accounts enrolled in these rates during the 
twelve-month period from July 2016 to June 2017.  With expanded investment in 
customer outreach and education, the Company believes that the potential exists to 
increase the number of customers enrolled in the Company’s income-eligible electric and 
gas tariffs by as much as 25 percent over the next three years. 

• Expanded local, in-person access to Company resources, services, and programs for 
income-eligible customers through expanded, field-based Consumer Advocate presence.  
With three incremental Consumer Advocates, the Company anticipates that it can 
increase the number of person-days per week spent interacting directly with income-
eligible customers at field locations to at least 10, as compared to the current average of 
approximately two person-days per week during 2017. 

• Increased “no cost” payment options through expansion of the Company’s authorized 
Payment Center network.  By socializing fees that are currently borne exclusively by 
customers utilizing the Company’s contracted network of Western Union authorized 
payment centers, the Company can increase the number of unique locations within Rhode 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017 

Prepared by or under the supervision of:  John Isberg 

Island where customers can make “no cost” payments by over 80 percent (i.e., from 78 to 
141). 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  John Isberg 

Division 3-12 

Request:  

Referring to the testimony of Isberg, pp. 35-43, has the Company already made a legal 
commitment or obtained rights in the form of a lease or other occupancy rights with the Dunkin’ 
Donuts Center for the Energy Innovation Hub?  If so, please provide a copy of the lease or other 
legal right. 

Response: 

The Company has made a legally binding two-year commitment in the form of a space license 
agreement through June 30, 2019.  A copy of the space license agreement is provided as 
Attachment DIV 3-12.  
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  John Isberg 

Division 3-13 

Request:  

How many customers does the Company estimate will visit the Energy Innovation Hub during 
each year?  Please provide an explanation for the basis of any estimates. 

Response: 

The Company has developed an initial list of over 300 organizations in Rhode Island that will be 
contacted and invited to visit the Energy Innovation Hub.  The list of organizations includes the 
following categories:  

• Federal government agencies and organizations; 
• State government agencies and organizations; 
• Local municipalities; 
• Community Action Programs (CAPs); 
• Commercial and industrial businesses; 
• Business associations; 
• Environmental advocacy organizations; 
• Higher education institutes; 
• K-12 schools; 
• Educational programs and afterschool care (including private and parochial schools and 

homeschool organizations); and 
• Youth Groups. 

The Company will strive to schedule several groups to visit the Energy Innovation Hub per week 
as well as welcome walk-in customers.  In addition, the Company will leverage relationships 
with organizations to host events at the Hub as a means for cross-promoting services to 
customers including “Income Eligible Days.”  

The estimated number of customers that the Company anticipates may visit the Energy 
Innovation Hub in the first year is 4,600.  This number is derived as follows: 

Category Estimate 

Walk-in Customers 12 mo * avg 150 customers/mo = 1,800/yr
Schools 20 buses/yr * 20 students/bus = 400/yr
Income Eligible Days (CAPs) 12 events * 50 customers = 600/yr
Scheduled Visits 12 mo * 10 groups/mo * 15 people/group = 1,800/yr
ESTIMATED TOTAL 4,600/yr 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  John Isberg 

Division 3-14 

Request:  

Has the Company attempted to quantify the benefits to ratepayers for funding the Energy 
Innovation Hub at an annual cost of $500,000 per year?  If so, please provide the quantification.  
If not, why not? 

Response: 

The Company has designed the Energy Innovation Hub to serve as a platform to provide an 
engaging way to educate customers about the energy programs offered in Rhode Island.  The 
Energy Innovation Hub is intended to encourage customers to take action in the following ways. 

• Sign up for their residential or commercial energy assessment 
• Sign up for ConnectedSolutions (a demand response program) 
• Purchase high-efficiency heating and/or cooling equipment 
• Purchase high-efficiency appliances 
• Learn about the existing electric vehicle charging station infrastructure in RI 
• Encourage their town to become more energy efficient 

There is no existing data for the Company to quantify these benefits.  

178



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 
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Division 3-15 

Request:  

Does the Company anticipate that it will obtain any corporate branding benefits from the Energy 
Innovation Hub?  If so, please explain the benefits.  If not, please explain why not? 

Response: 

There is the unavoidable potential that a “corporate branding” benefit will occur as a result of 
increased customer satisfaction caused by participation in the services offered by the Energy 
Innovation Hub.  Increased customer satisfaction would be the expected benefit of providing 
customers with a better understanding of, and participation in, the energy-related programs 
offered in Rhode Island as well as the direct conversations with Hub staff.  Customers will learn 
about energy programs including energy efficiency, demand response, renewable energy, and 
electric vehicles.  Where there is increased customer satisfaction, there is inevitably the potential 
for a positive corporate-branding impact because these two outcomes are inextricably linked. 

Therefore, similar to other owned, leased, or sponsored events and assets (such as the 
Community Assistance Vehicle, WaterFire, and Roger Williams Zoo) where customers can 
engage directly with National Grid employees to learn more about their energy usage and 
potentially engage in energy-related programs, customer engagement through the Energy 
Innovation Hub may benefit the Company’s brand but will only have that impact where the 
Company has successfully fostered customer satisfaction as a first result. 
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Prepared by or under the supervision of:  Melissa Little  

Division 3-16 

Request: 

Please provide a sortable excel spreadsheet listing all National Grid USA Service Company 
employees (by title) who charged $10,000 or more of their time during the test year to the 
Narragansett Electric gas and/or electric businesses. In the list, please provide the following: 

a. Title, 
b. Concise description of job, 
c. Union or Non-union status, 
d. Band level, 
e. Primary job location, 
f. Number of hours worked by the Service Company employee during the test year, 
g. Total amount of hours charged to Narragansett Electric electric business during 

the test year, 
h. Total amount of hours charged to Narragansett Electric gas business during the 

test year, 
i. Total dollar amount charged to the Narragansett Electric electric business during 

the test year, 
j. Total dollar amount charged to the Narragansett Electric gas business during the 

test year, 
k. Total dollar amount (if any) charged for Storm Restoration that was eligible for 

inclusion in the Storm Fund, 
l. Total dollar amount (if any) charged to energy efficiency programs included for 

recovery through the energy efficiency fund. Please distinguish between the gas 
and electric energy efficiency programs. 

NOTE:  At this time, this request is not asking for the Company to identify any employees by 
name. 

Response: 

For part a. through j., please see Attachment DIV 3-16-1 for National Grid USA Service 
Company, Inc. employees who charged $10,000 or more of their time during the Test Year to 
Narragansett Electric and/or Narragansett Gas.  The tick marks above each column corresponds 
to the bullet to which it is responding.  

For part k., please see Attachment DIV 3-16-2 for National Grid USA Service Company, Inc. 
employees, who charged for storm restoration that was eligible for inclusion in Narragansett 
Electric’s Storm Contingency Fund. 
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Issued December 21, 2017  

Prepared by or under the supervision of:  Melissa Little  

For part l., please see Attachment DIV 3-16-3 for National Grid USA Service Company, Inc. 
employees who charged to energy efficiency programs included for recovery through the energy 
efficiency fund.  

Please note salary data does not include variable pay and/or benefits.  
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1 1/Class Relay Technician Prot Ops NE South Provide MGMT Providence Melrose St E 2,273.50 - - 1,464.50 11,845.10

2 Acting Director Global CNI MGMT Northboro - NGSrvCo D 2,088.00 7.44 462.04 285.10 13,480.91

3 Acting General Counsel Energy Procurement MGMT Reservoir Woods C 1,870.00 - - 266.69 19,299.14

4 Analyst Acct Maint & Oper Northboro MGMT Northboro - NGSrvCo E 2,097.50 219.28 7,058.88 404.48 11,350.77

5 Analyst Cust Sat & Reg Compliance A MGMT Lincoln Service Co E 2,090.00 494.05 16,132.58 908.21 25,261.58

6 Analyst Digital Channel Performance MGMT Reservoir Woods E 2,088.00 246.10 8,073.38 320.64 10,149.45

7 Analyst MA Strategic Communications 1 MGMT Reservoir Woods E 2,091.00 269.90 9,999.04 626.42 20,713.56

8 Analyst IS GMS MGMT Northboro \ NGSrvCo E 2,097.00 340.17 10,981.82 - 3,132.26

9 Analyst Customer Solutions MGMT Reservoir Woods E 2,097.00 - - 1,809.00 45,480.00

10 Analyst Program Strategy A MGMT Reservoir Woods E 2,088.00 446.10 14,903.44 1,331.90 36,559.57

11 Analyst MA Financial Performance and Reporting B MGMT Reservoir Woods E 2,088.00 383.88 12,150.99 - 3,224.17

12 Analyst Controller - RI MGMT MetroTech Center E 2,099.00 - - 1,628.20 44,576.87

13 Analyst MA Financial Performance and Reporting MGMT Reservoir Woods E 2,088.00 395.57 13,099.50 - 3,016.16

14 Analyst Controller - RI MGMT MetroTech Center E 2,088.00 23.52 946.58 1,056.48 22,134.89

15 Analyst RI & NES Plan Budgeting and Perf MGMT Reservoir Woods E 2,088.00 573.27 19,328.38 1,270.73 37,841.11

16 Assoc Analyst New England Pricing Two MGMT Reservoir Woods F 2,088.00 542.71 16,217.06 14.90 1,874.97

17 Assoc Engineer Customer Connections MGMT Reservoir Woods F 2,048.00 1,251.00 25,383.60 - 6,692.04

18 Assoc Engineer-Entry Control & Integration NE MGMT Reservoir Woods F 2,093.00 - - 248.78 13,731.04

19 Assoc Engineer-Entry Control & Integration NE MGMT Reservoir Woods F 1,280.00 - - 237.52 17,925.82

20 Assoc Engineer-Entry Telecom Engineering MGMT Reservoir Woods F 2,090.00 - - 145.07 12,650.04

21 Assoc Engineer-Entry Meter Operations DNY MGMT Wilmington F 2,247.50 401.17 13,977.25 - 3,712.45

22 Assoc Engineer-Entry Lab & Testing Gas DNY NE MGMT Wilmington F 1,680.00 303.17 10,545.29 - 3,678.40

23 Assoc Operator Dist Network Operations MGMT Northboro - NGSrvCo F 2,524.50 72.00 1,190.16 465.82 10,758.24

24 Assoc Operator Dist Network Operations MGMT Northboro - NGSrvCo F 2,333.50 - - 393.35 11,172.34

25 Assoc Sales Representative Sales Processing A MGMT Providence Melrose St F 2,088.00 - - 966.00 19,404.20

26 Assoc Supv Non Operations Acct Maint & Oper Northboro Supv 3 MGMT Northboro - NGSrvCo F 2,095.00 219.31 6,295.45 402.75 10,396.77

27 Assoc Supv Non Operations Contact Center Northboro D5 MGMT Northboro - NGSrvCo F 2,168.50 230.48 6,661.37 440.63 11,090.63

28 Assoc Supv Operations Corrosion Control RI - 1 MGMT NE Gas Dexter F 2,177.00 1,915.30 32,805.28 - 9,198.65

29 Assoc Supv Operations Contact Center Northboro D4 MGMT Northboro - NGSrvCo F 2,203.00 221.31 6,477.03 428.67 10,739.63

30 Assoc Tech Support Consultant Technical Sales & Engineering Support NE MGMT North Kingstown F 2,088.00 (0.69) (22.07) 1,733.72 31,006.14

31 Asst General Counsel AGC Commercial MGMT Hicksville C 2,088.81 47.17 4,706.68 153.18 11,909.18

32 Call Center Team Lead Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,252.42 220.73 6,900.25 421.32 11,195.60

33 Call Center Team Lead Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,580.50 253.18 8,585.61 498.39 14,923.81

34 Call Center Team Lead Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,458.00 245.70 8,259.98 475.20 14,140.97

35 Call Center Team Lead Contact Center Northboro D2 Union Northboro - NGSrvCo Union 2,412.08 245.60 7,528.28 471.76 12,520.88

36 Chief Financial Officer US Financial Services A MGMT MetroTech Center A 2,087.50 43.98 7,847.10 106.97 16,730.86

37 Chief Information Officer Chief Information Officer MGMT Reservoir Woods A 2,088.00 22.60 4,559.62 55.14 10,123.27

38 Claims Representative Claim Ops and DNY MGMT Reservoir Woods E 2,333.33 201.47 6,810.96 424.01 11,616.45

39 Commercial Account Representative Contact Center Northboro D2 Union Northboro - NGSrvCo Union 2,178.50 208.01 6,044.96 393.61 10,278.54

40 Commercial Account Representative Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,276.00 239.81 7,004.05 462.24 11,741.38

41 Commercial Account Representative Contact Center Northboro D2 Union Northboro - NGSrvCo Union 2,308.00 250.50 7,457.87 480.33 12,527.22

42 Coordinator Community & Customer Mgmt A MGMT Providence Melrose St E 2,104.50 518.50 16,310.47 1,117.00 31,551.63

43 Coordinator Work Coord NE Gas MGMT Reservoir Woods E 1,160.00 752.00 13,205.12 - 9,131.20

44 Dir Accounting Revenue & Cash Accounting MGMT MetroTech Center C 2,088.00 22.44 1,735.95 208.27 13,770.83

45 Dir Adv Data Analytics Advanced Data & Analytics MGMT Hicksville C 2,088.00 61.87 6,014.21 116.40 10,043.87

46 Dir Asst General Counsel AGC&D RI NH Reg MGMT Reservoir Woods C 2,281.50 424.06 42,006.97 1,463.82 113,487.54

47 Dir Asst General Counsel AGC Commercial MGMT Reservoir Woods C 2,183.50 43.32 3,961.71 165.50 12,746.71

48 Dir Billing Operations Billing Operations Direct MGMT Syracuse - NGSrvCo C 2,334.50 74.68 5,594.27 163.58 10,673.32

49 Dir Bus Process Adv Analytics Bus Process Advanced Analystics MGMT Reservoir Woods C 2,088.00 70.05 6,196.14 132.46 10,394.02

50 Dir Climate Change & Compl Climate Change Compliance MGMT MetroTech Center C 2,088.00 168.42 10,853.04 - 3,397.86

51 Dir Contact Center Perf Performance Planning & Management MGMT MetroTech Center C 2,088.00 67.48 5,145.98 150.60 10,151.64

52 Dir Control Center - Distr Control Central NE MGMT Northboro - NGSrvCo C 2,100.00 - - 243.83 12,488.75

53 Dir Cust Trans Systems Project Management Office MGMT Hicksville C 2,088.00 4.95 369.14 252.06 13,215.05

54 Dir Customer Assurance Customer Assurance MGMT Hicksville C 2,088.55 80.60 5,412.03 198.74 11,111.27

GAS ELECTRIC
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55 Dir Customer Contact Center Contact Center Northboro A MGMT Northboro - NGSrvCo C 2,118.00 162.82 12,765.02 308.44 21,143.50

56 Dir Customer Contact Center Customer Fulfillment MGMT Reservoir Woods C 2,088.00 22.33 1,737.78 214.89 13,603.98

57 Dir Customer Meter Service CMS Dispatch MGMT Reservoir Woods C 2,088.00 18.80 1,399.59 620.08 34,587.61

58 Dir Customer Meter Service CMS MA S & W MGMT Reservoir Woods C 2,088.00 379.00 11,862.49 53.00 4,341.47

59 Dir Customer Meter Service CMS NE South and West MGMT Providence Melrose St C 2,088.91 450.73 23,369.27 264.30 19,986.58

60 Dir Dist Eng - Gas Gas Dist Engineering MGMT Hub Drive C 2,315.83 211.80 15,492.00 - 4,475.15

61 Dir Empl Services Employee Services MGMT Syracuse - NGSrvCo C 2,379.45 60.21 4,649.30 146.24 10,048.14

62 Dir Energy Procurement Wholesale Gas Supply MGMT 100 Old Cntry Rd Hicks C 2,088.00 130.38 10,614.63 - 2,731.81

63 Dir Energy Products Marketing Energy Products Marketing MGMT MetroTech Center C 2,088.00 81.73 6,855.19 224.69 15,466.20

64 Dir Fin Business Partnering RI & NES Plan Budgeting and Performance MGMT Reservoir Woods C 2,088.00 500.95 34,842.18 1,130.48 66,639.61

65 Dir Fin Business Partnering Finance BP - IS MGMT Reservoir Woods C 2,512.75 62.82 4,913.90 156.96 10,402.64

66 Dir Finance Claims Claims Group Svc Co MGMT Reservoir Woods C 2,104.00 280.00 17,575.04 288.00 18,086.08

67 Dir Finance Projs Finance Technology Enablement MGMT Reservoir Woods C 2,991.50 72.38 4,937.79 179.20 10,436.09

68 Dir Finance Tax Indirect Tax A MGMT MetroTech Center C 2,109.50 54.40 4,852.46 135.75 10,315.65

69 Dir Finance Tax & Reporting US Tax G MGMT MetroTech Center C 2,088.00 49.14 5,485.81 124.14 11,462.86

70 Dir Financial Controls Performance & Strategy Massachusetts MGMT Reservoir Woods C 2,105.00 513.18 34,348.51 27.93 11,005.62

71 Dir ISO Reg Strategy & Int Analyst C MGMT Reservoir Woods C 2,088.00 - - 375.99 19,151.40

72 Dir ISO Reg Strategy & Int Analyst D MGMT Hicksville C 2,088.00 - - 528.00 40,361.22

73 Dir IT ENT Service Delivery Enterprise Service Delivery US MGMT Reservoir Woods C 2,088.00 54.01 5,281.14 134.89 11,161.98

74 Dir Labor & Empl Relations Labor & Emp Relations - NE MGMT Reservoir Woods C 2,120.00 387.40 28,808.12 - 12,579.31

75 Dir LNG Plant LNG RI MGMT Providence Melrose St C 2,196.65 774.48 15,370.67 - 4,704.70

76 Dir Ops - Gas Field Ops South NE Gas Director MGMT NE Gas Dexter C 2,157.46 132.53 10,094.68 295.11 19,228.11

77 Dir Ops - Gas I&R NE MGMT Braintree C 2,419.52 593.30 18,789.55 - 6,542.94

78 Dir Performance E2E Projects Gas MGMT Syracuse - NGSrvCo C 2,088.00 166.60 11,946.19 - 3,780.19

79 Dir Performance PEX Performance Gas MGMT MetroTech Center C 2,088.00 166.25 11,923.40 - 3,635.28

80 Dir Performance & Strategy Community & Customer Mgmt A MGMT Providence Melrose St C 2,122.00 555.35 44,808.99 1,226.65 85,129.47

81 Dir Performance & Strategy Performance and Strategy RI MGMT Providence Melrose St C 2,088.00 571.92 42,932.39 1,268.08 81,492.33

82 Dir Pricing New England Pricing MGMT Reservoir Woods C 2,512.00 111.41 8,759.08 352.33 24,442.73

83 Dir Process & Performance Process and Perform US CPP MGMT Syracuse - NGSrvCo C 2,622.00 66.13 5,193.58 165.06 11,186.47

84 Dir Process & Performance Plan Dispatch Sched Report and Mobility MGMT Reservoir Woods C 2,482.00 143.87 11,713.34 3.18 3,272.71

85 Dir Process & Performance Deliver Maintain Gas MGMT Hicksville C 2,088.00 160.44 12,579.60 - 3,573.16

86 Dir Process & Performance Workforce Management MGMT Reservoir Woods C 2,088.00 124.18 10,953.22 - 2,811.17

87 Dir Procurement US Subst & OHL Procuremen MGMT Reservoir Woods C 2,471.03 58.94 4,905.67 145.10 10,228.07

88 Dir Procurement Core Products Procurement MGMT Reservoir Woods C 2,439.83 60.85 4,966.18 150.27 10,410.81

89 Dir Program Strategy Program Strategy Policy & Evaluation RI MGMT Reservoir Woods C 2,088.00 434.30 28,885.07 1,302.58 70,232.43

90 Dir Program Strategy Program Strategy Policy & Evaluation MA MGMT Reservoir Woods C 2,088.00 95.50 5,911.21 412.90 25,392.05

91 Dir Proj Design & Eng Projects Eng & Design NE MGMT Reservoir Woods C 2,206.50 486.47 18,240.27 - 2,178.07

92 Dir PTO PTO and Substation New England MGMT Providence Melrose St C 2,088.00 168.00 2,522.88 266.50 14,431.72

93 Dir Reg Strategy Retail Regulatory Strategy MGMT Reservoir Woods C 2,088.00 9.29 667.78 522.82 30,034.75

94 Dir Reg Strategy Retail Regulatory Strategy MGMT Reservoir Woods C 2,088.00 30.45 2,140.51 484.25 25,250.53

95 Dir Regulatory Affairs New England Revenue Requirements MGMT Reservoir Woods C 2,088.00 146.84 10,002.92 319.72 18,817.45

96 Dir Revenue Requirements New England Revenue Requirements ONE MGMT Reservoir Woods C 2,088.00 176.52 14,322.48 322.60 19,459.85

97 Dir Safety Mgt SHE Safety NE and NY MGMT Reservoir Woods C 2,088.00 215.68 15,069.19 199.36 14,047.17

98 Dir Sales Commercial Sales MGMT Providence Melrose St C 2,088.00 528.00 33,187.23 17.50 8,512.67

99 Dir Sales Proj Mgt Technical Sales & Engineering Support MGMT North Andover C 2,099.00 0.26 18.03 212.90 10,661.49

100 Dir Strategic Communication MA Strategic Communications 1 MGMT Reservoir Woods C 2,088.00 91.79 5,810.73 560.81 23,829.01

101 Dir Tech Implementation Solution Development & Delivery MGMT Melville District Office C 2,528.00 146.76 11,184.42 - 2,943.96

102 Dir Trans Eng - Gas Gas Trans Engineering MGMT Hub Drive C 2,088.00 172.58 14,419.71 - 4,218.30

103 Director PMO & Execution MGMT Reservoir Woods C 2,112.00 81.14 4,365.22 217.74 10,317.66

104 Dispatch Assistant Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,107.00 1,929.00 22,066.18 - 5,606.76

105 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,605.00 2,217.00 29,281.87 3.00 7,981.20

106 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,230.00 8.00 201.25 940.00 20,020.70

107 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,516.00 136.00 5,030.75 1,033.00 26,682.51

108 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,304.83 - - 1,002.00 22,516.35

183



The Narragansett Electric Company 

d/b/a National Grid

RIPUC Docket No. 4770

Attachment DIV 3-16-1

Page 3 of 11

F H J G I

A B C E D Total
ID Number Title Job Description Union/Non-Union Primary Job Location Band Time Charged Hours $ Amount Hours $ Amount

GAS ELECTRIC

109 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,797.50 1,967.50 34,978.38 168.20 8,313.41

110 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,135.00 - - 947.00 21,490.14

111 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,304.51 1,968.51 40,888.95 4.00 9,437.10

112 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,328.00 231.00 5,040.94 877.00 16,841.53

113 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,463.00 432.50 9,236.90 726.00 13,927.40

114 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 1,397.50 1,759.00 24,335.04 211.00 7,388.32

115 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,690.26 1,195.50 24,075.65 413.13 14,836.31

116 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,293.00 1,737.00 33,099.89 140.00 11,702.93

117 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,511.50 479.50 11,077.41 868.00 22,992.12

118 Dispatcher 1 Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,909.00 2,332.00 39,096.52 142.00 10,399.02

119 Dispatcher 1 (10) Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,475.00 2,059.00 68,394.80 - 21,344.00

120 Dispatcher 1 (10) Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,664.00 857.00 43,997.92 1,401.00 12,574.40

121 Dispatcher 1 (10) Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,642.50 2,127.50 70,103.85 - 21,135.20

122 Dispatcher 1 (10) Dispatch NE - Team B Union Northboro - NGSrvCo Union 2,380.00 1,106.00 37,809.45 465.00 20,717.60

123 Energy Integration Consultant Technical Sales & Engineering Support NE MGMT North Kingstown E 2,088.00 - - 1,816.50 34,025.56

124 Engineer Asset Mgmt Distr and SubTransm NE MGMT Reservoir Woods E 2,099.00 - - 1,690.98 18,402.79

125 Engineer Asset Mgmt Dist NE MGMT Providence Melrose St E 2,212.00 1,156.00 22,464.98 800.00 12,038.64

126 Engineer Manager Site Investig&Remed Admin NE MGMT Reservoir Woods D 2,088.08 184.15 11,641.83 174.53 10,120.77

127 Engineer Manager Asset Mgmt Distr and SubTransm NE MGMT Reservoir Woods D 2,248.00 - - 705.62 11,824.53

128 Engineer Manager Distr Field Eng NE North 1 MGMT Hopedale - NGSrvCo D 2,097.00 - - 507.00 10,735.67

129 Engineer Manager EE Technical Support NE & NY MGMT Providence Melrose St D 2,088.32 160.42 9,465.83 292.47 15,832.26

130 Engineer Manager Gas Trans IVP MGMT Hub Drive D 2,088.00 172.06 10,826.82 - 3,250.46

131 Engineer Manager Manager DIMP MGMT Reservoir Woods D 2,087.00 241.16 14,871.46 1.71 5,721.91

132 Engineer Manager Gas Mains and Service MGMT Hub Drive D 2,107.00 171.82 10,781.07 - 3,414.68

133 Engineer Manager Asset Mgmt Dist NE MGMT Providence Melrose St D 2,092.00 - - 898.20 19,869.55

134 Engineer Manager New Grid Offerings MGMT Reservoir Woods D 2,088.00 0.56 40.41 173.50 11,050.95

135 Exec Advisor Exec Advisory MGMT Reservoir Woods C 2,096.50 76.83 6,151.62 174.94 11,469.07

136 Exec Asst to Band A Pres RI Jurisdiction MGMT Providence Melrose St F 2,088.00 528.77 19,713.39 1,169.23 37,806.00

137 Executive Director and President US President & CEO MGMT Reservoir Woods EXD 2,088.50 44.99 21,908.47 110.43 48,987.32

138 Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo E 1,503.00 257.04 10,061.04 - 4,014.91

139 Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo E 1,607.00 300.80 13,270.52 - 4,136.02

140 Jurisdictional BP CFO NE & FERC US Financial Services B MGMT Reservoir Woods B 2,088.00 115.73 13,284.53 265.23 26,401.88

141 Lead Analyst Program Strategy Policy & Evaluation RI MGMT Reservoir Woods D 2,101.98 370.00 17,644.08 1,432.00 53,192.84

142 Lead Analyst Technical Sales & Engineering Support NE MGMT North Kingstown D 2,097.50 - - 1,325.50 44,035.52

143 Lead Analyst EE Program Execution MA MGMT North Andover \ NGSrvCo D 1,667.50 - - 352.33 12,766.00

144 Lead Analyst EE Program Execution MA MGMT Worc NGSrvCo SouthbridgeStreet D 2,092.00 152.70 7,291.43 558.31 21,261.85

145 Lead Analyst Energy Efficiency Reporting MGMT Reservoir Woods D 2,115.35 84.03 4,325.65 243.29 10,284.05

146 Lead Analyst Outdoor Lighting & Attachments MGMT Reservoir Woods D 2,332.75 - - 909.98 21,036.24

147 Lead Analyst Cust Sat & Reg Compliance A MGMT Lincoln Service Co D 2,088.00 409.68 18,656.45 754.32 30,329.16

148 Lead Analyst OMS MGMT Northboro - NGSrvCo D 2,125.00 - - 465.43 16,156.60

149 Lead Analyst OMS MGMT Northboro - NGSrvCo D 2,324.99 20.24 1,031.58 377.85 11,770.11

150 Lead Analyst EE Tracking Systems Support MGMT Reservoir Woods D 2,088.00 87.80 4,243.14 253.49 10,283.68

151 Lead Analyst Outdoor Lighting & Attachments MGMT Somerset - Mass Electric Co 99 D 2,092.46 - - 591.85 21,417.20

152 Lead Analyst Bill Project Mgmt & Servi MGMT Syracuse - NGSrvCo D 2,118.00 0.34 16.01 425.12 12,705.58

153 Lead Analyst New England Revenue Requirements ONE MGMT Reservoir Woods D 2,095.50 22.48 1,089.48 618.74 18,402.23

154 Lead Analyst New England Revenue Requirements ONE MGMT Reservoir Woods D 2,088.00 302.25 14,511.47 117.08 5,400.56

155 Lead Analyst Field Ops South NE Gas Director MGMT NE Gas Dexter D 2,098.50 1,815.92 27,768.41 5.94 9,145.61

156 Lead Analyst Customer Assurance MGMT MetroTech Center D 2,090.23 90.22 4,637.64 265.00 11,280.42

157 Lead Analyst I&R NE MGMT Braintree D 2,092.00 462.76 10,754.93 - 3,365.61

158 Lead Analyst SOP Coordination and Scheduling MGMT Northboro \ NGSrvCo D 2,088.00 409.40 19,689.31 - 5,221.32

159 Lead Analyst Customer Assurance MGMT Hicksville D 2,089.11 134.08 6,896.63 474.59 19,690.48

160 Lead Analyst EE Program Execution MA MGMT Providence Melrose St D 2,096.00 578.88 27,365.13 32.00 8,819.32

161 Lead Analyst Program Strategy A MGMT Reservoir Woods D 2,088.00 452.00 19,633.68 1,367.00 47,112.03

162 Lead Analyst Outdoor Lighting & Attachments MGMT Reservoir Woods D 2,088.00 - - 712.98 13,128.50
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163 Lead Energy Integration Consultant Technical Sales & Engineering Support NE MGMT Hicksville D 2,088.00 - - 501.52 12,067.68

164 Lead Eng Supv-Ntwrk Strat Corrosion A MGMT Operations Center - Lowell Div D 2,088.00 331.37 16,290.38 - 2,811.70

165 Lead Eng Supv-Operations EE Technical Support NE & NY MGMT 280 Melrose Street D 2,090.00 392.00 16,389.28 1,237.00 41,876.70

166 Lead Engineer Asset Mgmt Dist NE MGMT Providence Melrose St D 2,090.00 - - 1,782.00 31,291.15

167 Lead Engineer Asset Mgmt Dist NE MGMT 280 Melrose Street D 2,088.00 - - 1,784.00 31,190.08

168 Lead Engineer Market Strategy EE Technical Field Supp MGMT Reservoir Woods D 2,115.00 60.00 3,259.80 326.25 14,827.78

169 Lead Engineer Site Investig&Remed Admin NE MGMT Reservoir Woods D 2,088.00 824.12 35,834.91 307.80 13,346.59

170 Lead Engineer SOP Coordination and Scheduling MGMT Northboro - NGSrvCo D 2,088.00 404.24 22,535.50 - 6,017.12

171 Lead Engineer Market Strategy EE Technical Field Supp MGMT Attleboro D 2,200.62 - - 268.40 10,651.59

172 Lead Engineer Environmental Mgmt MGMT Hicksville D 2,088.00 181.97 10,140.58 24.61 3,373.48

173 Lead Engineer Manager DIMP MGMT Reservoir Woods D 2,088.00 860.00 39,625.52 - (2,069.60)

174 Lead Engineer IS GMS MGMT Operations Center - Lowell Div D 2,088.00 250.53 13,449.41 - 4,085.07

175 Lead Engineer Site Investig&Remed Admin NE MGMT Reservoir Woods D 2,104.54 163.27 8,465.66 700.75 27,978.48

176 Lead Engineer Asset Mgmt Dist NE MGMT 280 Melrose Street D 2,100.00 - - 1,258.65 19,821.61

177 Lead Engineer Project Ops and Design NE Pipeline MGMT Reservoir Woods D 1,120.00 346.10 12,218.64 - 411.94

178 Lead Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo D 2,139.00 352.82 18,436.00 - 5,570.85

179 Lead Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo D 2,317.00 449.42 23,700.42 - 6,921.82

180 Lead Gas Sys Operator Gas Control NE MGMT Northboro \ NGSrvCo D 2,157.00 404.33 21,260.38 - 5,516.20

181 Lead Gas Sys Operator Gas Control NE MGMT Northboro \ NGSrvCo D 2,220.00 366.00 19,151.08 - 3,205.90

182 Lead Gas Sys Operator Gas Control NE MGMT Northboro \ NGSrvCo D 2,268.50 429.18 22,561.06 - 5,072.97

183 Lead Gas Sys Operator Gas Control NE MGMT Northboro \ NGSrvCo D 2,338.00 493.99 26,015.93 - 6,436.08

184 Lead Instructor HR L&D Gas NE MGMT Millbury Learning Center E 2,088.00 410.95 19,299.25 - 4,326.24

185 Lead IT Analyst EMS - NE MGMT Northboro - NGSrvCo D 2,109.50 - - 306.06 11,422.11

186 Lead IT Analyst IS GMS MGMT Northboro - NGSrvCo D 2,112.00 313.76 15,317.01 - 4,275.04

187 Lead Outage Coordinator Control Central NE MGMT Northboro - NGSrvCo D 2,243.00 - - 294.72 12,436.97

188 Lead Planner Gas Supply Planning NE MGMT Reservoir Woods D 2,088.00 439.76 22,013.58 - 5,982.73

189 Lead Planner Gas Supply Planning NE MGMT Reservoir Woods D 2,088.00 417.68 20,909.79 - 5,844.67

190 Lead Process Manager Ops Management NE MGMT Providence Melrose St D 2,103.00 - - 731.00 16,759.64

191 Lead Process Manager Project Mgmt and Complex Construct MGMT NE Gas Dexter D 2,134.50 191.75 10,017.86 21.28 3,854.36

192 Lead Program Manager Residential Program Execution MGMT Reservoir Woods D 2,088.00 260.00 12,662.24 384.00 17,717.92

193 Lead Program Manager Control Central NE MGMT Northboro - NGSrvCo D 2,105.00 - - 240.45 10,755.18

194 Lead Program Manager Community & Customer Mgmt A MGMT Providence Melrose St D 2,116.00 571.08 28,998.90 1,304.92 57,224.48

195 Lead Program Manager NE Elect Dline MGMT Providence Melrose St D 2,101.50 - - 929.50 10,040.31

196 Lead Program Manager Contact Center Northboro D MGMT Northboro - NGSrvCo D 2,098.00 148.37 7,303.39 287.34 11,825.37

197 Lead Program Manager Community & Customer Mgmt A MGMT Providence Melrose St D 2,103.50 503.84 25,552.35 1,140.16 52,317.84

198 Lead Program Manager Community & Customer Mgmt A MGMT Providence Melrose St D 2,097.00 551.87 28,024.37 1,262.13 55,525.57

199 Lead Program Manager Pipeline Safety RI MGMT Providence Melrose St D 2,088.00 52.00 2,445.04 1,264.00 51,447.44

200 Lead Program Manager Labor & Emp Relations - NE MGMT Reservoir Woods D 2,103.50 293.34 14,089.89 21.60 6,294.19

201 Lead Program Manager Electric Regulatory Compliance MGMT Reservoir Woods D 2,126.00 14.34 717.77 358.60 12,772.29

202 Lead Project Manager - Ops EE Program Execution MA MGMT Hopedale - NGSrvCo D 2,104.00 - - 458.00 18,456.03

203 Lead Relay Technician Prot Ops NE South Provide MGMT Providence Melrose St E 2,283.50 - - 1,287.00 15,865.53

204 Lead Relay Technician Prot Ops NE South Provide MGMT Providence Melrose St E 2,323.00 - - 1,737.00 15,353.49

205 Lead Representative Gas Sales Support B MGMT Providence Melrose St D 2,091.00 1,488.00 29,339.70 11.00 3,929.69

206 Lead Representative Eco Development & Corporate Citizenship MGMT Reservoir Woods D 2,088.00 222.00 11,362.39 28.00 4,303.03

207 Lead Representative Gas Sales Support B MGMT NE Gas Dexter D 2,088.52 1,136.26 34,016.66 - 6,482.40

208 Lead Safety Representative Safety NE MGMT Northboro - NGSrvCo E 2,130.98 229.38 12,128.69 212.63 11,307.52

209 Lead Sales Representative Sales Prog Ops RI MGMT Providence Melrose St D 2,121.00 403.20 18,258.50 1,365.80 51,572.16

210 Lead Sales Representative Account Development MGMT 280 Melrose Street D 2,088.00 728.62 45,173.46 729.38 45,173.46

211 Lead Sales Representative Commercial Sales NE 1 MGMT Worc NGSrvCo SouthbridgeStreet D 2,096.50 30.00 1,438.89 404.50 15,687.58

212 Lead Sales Representative Sales Prog Ops RI MGMT Providence Melrose St D 2,100.50 453.80 20,713.92 1,366.70 51,476.72

213 Lead Sales Representative Sales Prog Ops RI MGMT Providence Melrose St D 2,104.00 444.00 20,209.68 1,308.00 48,297.76

214 Lead Sales Representative Inside Sales Gas MGMT Providence Melrose St D 2,088.00 1,648.00 73,164.57 - 16,131.36

215 Lead Sales Representative Sales Prog Ops RI MGMT Somerset - Mass Electric Co 99 D 2,088.00 150.00 6,773.88 450.00 20,321.64

216 Lead Sales Representative Sales Prog Ops RI MGMT Providence Melrose St D 2,088.00 460.00 20,942.48 1,380.00 52,711.84
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217 Lead Sales Representative Sales Prog Ops RI MGMT Brockton - E Ashland St Bldg D 2,106.00 371.05 16,882.95 1,131.45 45,762.10

218 Lead Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,180.50 - - 324.06 14,035.47

219 Lead Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,116.00 - - 258.16 11,032.60

220 Lead Specialist Lab&Test Elec and Gas UNY MGMT Worc NGSrvCo SouthbridgeStreet D 2,091.50 2.12 101.94 323.61 11,832.36

221 Lead Specialist New England Revenue Requirements ONE MGMT Reservoir Woods D 2,105.00 277.69 14,037.48 379.00 16,514.45

222 Lead Specialist Security NE D MGMT Northboro - NGSrvCo D 2,097.00 194.65 9,262.51 412.20 16,749.14

223 Lead Specialist Security NE C MGMT Northboro - NGSrvCo D 2,120.00 204.66 9,738.60 433.75 17,722.14

224 Lead Specialist Natural Gas Retail Operations MGMT Hicksville D 1,670.00 1,120.00 65,263.80 - 17,799.80

225 Lead Specialist Natural Gas Retail Operations MGMT Reservoir Woods D 1,670.00 353.50 20,589.79 - 5,690.10

226 Lead Specialist MA Strategic Communications 1 MGMT Reservoir Woods D 2,117.00 102.01 4,555.41 237.36 10,013.55

227 Lead Supv Non Operations Sales Processing A MGMT Worc NGSrvCo SouthbridgeStreet E 2,088.00 - - 746.00 23,771.20

228 Lead Supv Non Operations Field Ops South NE Gas Dexter Approver MGMT NE Gas Dexter E 2,042.02 1,899.62 33,679.00 - 5,538.16

229 Lead Supv Operations Transmission Forestry NE S MGMT Lincoln Service Co E 2,184.00 - - 1,592.01 59,286.26

230 Lead Supv Operations Dispatch NE - Team B MGMT Northboro - NGSrvCo E 2,201.00 579.48 24,536.22 38.04 9,875.75

231 Lead Supv Operations I&R NE Approver 2 MGMT Braintree E 2,436.52 688.15 10,322.81 - 1,556.76

232 Lead Technician Tele Ops NE South Provide Union Providence Melrose St Union 2,273.00 - - 1,084.60 22,632.51

233 Lead Trader Wholesale Electric Supply New England MGMT Hicksville D 2,088.00 - - 1,093.75 45,529.48

234 Lead Trader Energy Transactions MGMT Reservoir Woods D 2,088.00 - - 1,770.86 75,706.25

235 Legal Asst AGC&D RI NH Reg MGMT Providence Melrose St F 2,097.00 637.10 19,638.14 1,132.40 30,120.33

236 Manager Market Strategy EE Technical Field Supp MGMT Reservoir Woods D 2,088.02 46.78 2,765.89 366.85 17,477.80

237 Manager Business Process & Project Management MGMT Reservoir Woods D 2,088.00 146.14 8,742.73 315.53 12,780.15

238 Manager Residential EE Marketing MGMT Providence Melrose St D 2,090.00 68.08 3,560.64 320.20 12,281.18

239 Manager Dist Network Operations MGMT Northboro - NGSrvCo D 2,099.00 - - 240.34 11,632.53

240 Manager Vendor Management NE MGMT Northboro - NGSrvCo D 2,094.00 209.55 11,796.82 401.61 19,482.68

241 Manager T&D Forestry NE MGMT Worc NGSrvCo SouthbridgeStreet D 2,329.00 - - 511.22 23,482.19

242 Manager Health and Wellbeing B MGMT Northboro - NGSrvCo D 2,088.00 222.33 10,824.36 205.37 10,045.02

243 Manager New England Pricing One MGMT Reservoir Woods D 2,134.00 - - 476.03 18,894.77

244 Manager ISO Meter Data Services MGMT Syracuse - NGSrvCo D 2,301.00 - - 281.61 11,911.43

245 Manager Acct Maint & Oper Northboro MGMT Northboro - NGSrvCo D 2,088.00 228.23 13,341.17 418.95 21,765.74

246 Manager HR L&D Electric NE MGMT Millbury Learning Center D 2,112.00 - - 431.32 18,630.38

247 Manager NE Modeling and Data Analytics MGMT Reservoir Woods D 2,624.83 143.68 9,071.88 322.16 17,096.71

248 Manager Environmental NE 2 MGMT Providence Melrose St D 2,108.00 461.02 16,738.27 751.93 20,975.61

249 Manager Constr NE Gas Auxillary Operations MGMT Lincoln Service Co D 2,250.00 662.36 30,820.13 - 9,754.50

250 Manager Cust Sat & Reg Compliance A MGMT Lincoln Service Co D 2,096.00 178.64 9,190.09 330.89 14,952.11

251 Manager Energy Efficiency Reporting MGMT Reservoir Woods D 2,091.27 95.74 5,733.53 273.82 13,671.82

252 Manager CMS Elec South MGMT Hopedale - NGSrvCo D 360.00 - - 1,185.52 15,832.37

253 Manager RI & NES Plan Budgeting and Perf MGMT Reservoir Woods D 2,091.92 281.51 16,428.22 590.88 24,151.84

254 Manager Customer Solutions MGMT Reservoir Woods D 2,123.48 - - 368.54 13,174.71

255 Manager Electric Portfolio & Work Order Contr A MGMT Reservoir Woods D 2,102.00 1.80 63.62 465.78 16,014.81

256 Manager Data Management MGMT MetroTech Center D 2,088.00 76.67 5,060.65 187.78 10,771.66

257 Manager Damage Prevention NE Gas MGMT White's Path D 2,088.00 304.33 17,413.09 - 6,937.29

258 Manager Energy Transactions MGMT 100 Old Cntry Rd Hicks D 2,088.00 - - 660.18 27,618.18

259 Manager Commodities NY/NE (Electric) MGMT Hicksville D 2,566.12 - - 456.57 15,729.47

260 Manager Gas Control NE 2 MGMT Northboro \ NGSrvCo D 2,088.00 311.20 15,943.89 - 2,380.08

261 Manager Sales Prog Ops RI MGMT Worc NGSrvCo SouthbridgeStreet D 2,088.00 645.00 40,349.06 507.50 33,782.69

262 Manager EE Program Execution MA MGMT Reservoir Woods D 2,089.50 312.64 19,374.87 365.00 21,206.37

263 Manager Program Strategy A MGMT Reservoir Woods D 2,088.00 292.00 16,554.04 883.00 36,103.49

264 Manager Wholesale Electric Supply New England MGMT Hicksville D 2,088.00 - - 993.25 46,434.84

265 Manager US Business Development E MGMT MetroTech Center D 2,088.00 - - 653.00 32,850.43

266 Manager Commercial EE Marketing MGMT Providence Melrose St D 2,096.00 121.00 5,034.10 292.50 11,354.58

267 Manager Gas Supply Planning NE MGMT Reservoir Woods D 2,112.00 374.44 22,507.48 - 6,738.37

268 Manager Gas Control NE MGMT Northboro \ NGSrvCo D 2,088.00 374.72 24,947.40 - 7,420.12

269 Manager Inside Sales Gas MGMT Reservoir Woods D 2,088.00 868.00 24,703.60 - 6,600.40

270 Manager Gas Regulatory Support MGMT Reservoir Woods D 2,468.61 168.64 11,232.29 - 3,101.50
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271 Manager SHE Performance and Reporting A MGMT Reservoir Woods D 2,112.00 1,058.87 26,578.13 32.77 6,923.71

272 Manager Customer Connections MGMT Reservoir Woods D 2,104.00 439.24 11,407.53 - 3,041.46

273 Manager New England Pricing Two MGMT Reservoir Woods D 2,333.00 517.69 35,797.58 18.50 11,367.10

274 Manager Electric Regulatory Support MGMT Hicksville D 2,088.00 13.41 897.30 247.40 11,086.98

275 Manager EE Tracking Systems Support MGMT Reservoir Woods D 2,108.76 89.37 5,058.83 253.87 11,976.53

276 Manager Commercial Sales NE 1 MGMT Reservoir Woods D 2,105.00 123.00 6,998.70 367.50 17,692.17

277 Manager Commodities NY/NE (Gas) MGMT 100 Old Cntry Rd Hicks D 2,578.50 166.09 10,131.75 1.40 3,048.36

278 Manager Trade Marketing MGMT Reservoir Woods D 2,096.00 243.75 15,410.22 363.00 21,031.44

279 Manager Safety NE MGMT Reservoir Woods D 2,104.00 186.90 10,554.57 172.57 9,763.48

280 Manager HR L&D Gas NE MGMT Millbury Learning Center D 2,088.00 404.34 23,379.18 - 5,856.50

281 Manager EIC Technical Sales & Engineering Support NE MGMT North Kingstown D 2,119.00 - - 252.00 13,372.34

282 Manager PM Non Wires Alternative Offerings MGMT Reservoir Woods D 2,088.00 12.44 432.21 314.85 10,847.23

283 Measurement Technician Meter Operations MA/NH Union Wilmington Union 2,445.00 276.12 12,697.69 - 3,810.54

284 Measurement Technician Meter Operations MA/NH Union Wilmington Union 2,534.00 312.16 14,665.41 - 3,063.32

285 Measurement Technician Meter Operations MA/NH Union Wilmington Union 2,440.50 249.57 10,612.28 - 676.19

286 Measurement Technician Meter Operations MA/NH Union Wilmington Union 2,846.00 365.48 17,854.63 - 5,001.43

287 Nurse Practitioner Health and Wellbeing B MGMT Brockton - NGSrvCo E 2,088.00 218.52 11,083.11 199.95 10,337.39

288 Nurse Practitioner Health and Wellbeing B MGMT Worc NGSrvCo SouthbridgeStreet E 2,088.00 229.06 11,657.99 210.18 10,845.11

289 Operations Clerk Work Support New England Union Providence Melrose St Union 2,822.50 2.59 90.66 933.41 11,775.38

290 Operations Clerk Work Support New England Union Providence Melrose St Union 2,465.25 - - 1,393.01 13,257.21

291 Operations Clerk Work Support New England Union Middletown 5110 Union 2,708.25 - - 2,409.97 23,170.27

292 Operations Clerk Work Support New England Union North Kingstown Union 2,668.25 - - 2,231.75 11,482.74

293 Operations Clerk Work Support New England Union Providence Melrose St Union 2,972.75 - - 2,590.50 10,654.38

294 Physician Assistant Health and Wellbeing B MGMT North Andover E 2,088.00 230.26 11,958.33 210.10 11,114.24

295 President Rhode Island NH Pres RI Jurisdiction MGMT Providence Melrose St A 2,088.00 538.83 84,085.44 1,192.17 161,846.74

296 Prin Analyst Gas Pipe Regulatory Compliance MGMT Providence Melrose St D 2,088.00 - - 1,808.00 77,748.48

297 Prin Engineer Asset Mgmt Dist NE MGMT Providence Melrose St D 2,088.00 - - 1,516.00 20,835.63

298 Prin Engineer Distribution C&I MGMT Providence Melrose St D 2,092.00 - - 255.58 10,697.48

299 Prin Engineer Distr Field Eng NE North 1 MGMT Somerset - Mass Electric Co 99 D 2,102.00 - - 1,195.06 20,012.45

300 Prin Engineer Mains & Services Replacement NY MGMT Hub Drive D 2,088.00 166.04 10,002.13 - 3,225.71

301 Prin Engineer Gas Trans IVP MGMT Hub Drive D 2,088.00 166.20 11,255.25 - 3,110.64

302 Prin Partner Corporate Communications Operations MA MGMT Providence Melrose St D 2,106.50 346.14 21,300.21 865.87 49,370.06

303 Prin Program Manager Labor & Emp Relations - NE MGMT Reservoir Woods D 1,046.50 356.87 21,208.51 8.00 14,296.59

304 Prin Program Manager Emergency Planning MGMT Reservoir Woods D 2,140.50 - - 197.15 10,096.76

305 Prin Program Manager New England Pricing MGMT Reservoir Woods D 2,097.00 - - 990.04 59,154.00

306 Prin Program Manager Community & Customer Mgmt A MGMT Providence Melrose St D 2,097.50 563.21 31,038.25 1,288.29 61,288.42

307 Prin Program Manager Reg Strategy & Int Analyst C MGMT Reservoir Woods D 2,088.00 - - 382.84 15,999.84

308 Prin Program Manager NES Solution Development MGMT Reservoir Woods D 2,099.00 8.14 527.11 527.04 29,583.81

309 Prin Specialist Customer Assurance MGMT Providence Melrose St D 2,088.00 96.30 6,250.17 277.35 14,888.61

310 Principal Process Manager Ops Management NE MGMT Worc NGSrvCo SouthbridgeStreet D 2,113.50 - - 862.00 19,390.40

311 Program Manager Resource Planning NE MGMT Reservoir Woods E 2,115.00 416.28 11,783.52 - 3,366.76

312 Program Manager Resource Planning CMS NE MGMT Reservoir Woods E 2,389.75 995.95 19,155.03 392.71 8,673.93

313 Representative Account Development MGMT Worc NGSrvCo SouthbridgeStreet E 2,097.50 - - 532.00 11,840.43

314 Representative Sales Processing A MGMT Worc NGSrvCo SouthbridgeStreet E 2,088.00 - - 874.40 28,533.52

315 Representative Customer Solutions MGMT Reservoir Woods E 2,088.00 - - 526.02 10,874.77

316 Representative Sales Processing A MGMT Providence Melrose St E 2,095.50 - - 1,319.50 31,242.81

317 Representative Customer Solutions MGMT Reservoir Woods E 1,844.00 - - 1,584.00 40,570.72

318 Revenue Service Associate I Acct Maint & Oper Northboro Rep 3 Union Northboro - NGSrvCo Union 2,302.50 245.22 6,454.63 454.88 10,587.72

319 Revenue Service Associate I Acct Maint & Oper Northboro Rep 3 Union Northboro - NGSrvCo Union 2,309.50 242.11 6,476.94 448.73 10,842.94

320 Revenue Service Associate I Acct Maint & Oper Northboro Rep 1 Union Northboro - NGSrvCo Union 2,218.50 239.89 6,240.80 442.36 10,220.31

321 Revenue Service Associate I Acct Maint & Oper Northboro Rep 2 Union Northboro - NGSrvCo Union 2,295.50 257.35 6,803.90 474.41 11,130.26

322 Revenue Service Associate I Acct Maint & Oper Northboro Rep 3 Union Northboro - NGSrvCo Union 2,223.50 233.95 6,215.00 431.60 10,197.97

323 Revenue Service Associate I Acct Maint & Oper Northboro Rep 2 Union Northboro - NGSrvCo Union 2,195.50 617.08 15,796.61 320.71 7,166.92

324 Revenue Service Associate I Acct Maint & Oper Northboro Rep 2 Union Northboro - NGSrvCo Union 2,116.00 613.15 15,752.80 1,158.59 26,037.26
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325 Sales Representative Commercial Sales NE 1 MGMT Worc NGSrvCo SouthbridgeStreet E 2,088.00 0.56 18.11 597.32 16,439.79

326 Senior Counsel I AGC&D RI NH Reg MGMT Providence Melrose St C 1,930.75 578.15 43,112.74 945.58 59,404.44

327 Senior Counsel II AGC&D RI NH Reg MGMT Providence Melrose St C 2,088.00 542.59 46,057.61 1,280.41 85,348.71

328 Senior Counsel II AGC Real Estate MGMT Reservoir Woods C 2,092.03 64.26 5,464.52 337.85 25,794.56

329 Senior Counsel II Environmental MGMT Reservoir Woods C 2,088.00 38.63 3,263.31 345.47 22,643.00

330 Senior Counsel II General Litigation MGMT Reservoir Woods C 2,096.00 11.27 937.38 398.74 22,324.89

331 Senior Relay Technician Prot Ops NE South Provide MGMT Providence Melrose St E 2,226.50 - - 1,575.50 22,841.00

332 Senior Relay Technician Prot Ops NE South Provide MGMT Providence Melrose St E 2,285.00 - - 1,668.00 14,362.61

333 Senior Relay Technician Prot Ops NE South Provide MGMT Providence Melrose St E 2,245.50 - - 1,686.50 19,652.05

334 Shift Supv Control Room Dist Network Operations MGMT Northboro - NGSrvCo D 2,416.50 - - 404.03 13,334.83

335 Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,663.50 - - 305.55 13,233.31

336 Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,588.00 - - 363.67 15,157.37

337 Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,935.00 - - 350.79 14,821.18

338 Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,597.00 - - 349.79 15,350.92

339 Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,479.50 - - 313.73 13,563.87

340 Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,573.00 - - 328.79 13,324.45

341 Shift Supv Control Room Control Central NE MGMT Northboro - NGSrvCo D 2,645.00 - - 314.66 16,305.95

342 Sr Analyst Lab&Test Elec and Gas UNY MGMT Worc NGSrvCo SouthbridgeStreet E 2,086.50 0.30 12.53 487.79 14,404.63

343 Sr Analyst EE Program Execution MA MGMT Providence Melrose St E 2,103.00 154.45 6,157.40 531.90 17,507.24

344 Sr Analyst Workforce Management C MGMT Northboro - NGSrvCo E 2,088.00 122.27 5,141.24 265.59 10,174.31

345 Sr Analyst FERC Revenue Performance MGMT Reservoir Woods E 2,347.00 1,116.00 45,410.04 - 10,253.88

346 Sr Analyst Acct Maint & Oper Bus Proc Excellence MGMT Northboro - NGSrvCo E 2,092.00 219.49 8,679.85 403.49 14,070.55

347 Sr Analyst RI & NES Plan Budgeting and Perf MGMT Reservoir Woods E 2,206.00 433.14 17,626.92 951.86 31,651.50

348 Sr Analyst Non Interval Meter Data O MGMT Syracuse - NGSrvCo E 2,106.50 1,652.50 64,832.34 5.70 18,659.32

349 Sr Analyst Non Interval Meter Data O MGMT Syracuse - NGSrvCo E 2,088.00 1,655.00 64,948.94 - 16,868.28

350 Sr Analyst Cust Sat & Reg Compliance A MGMT Lincoln Service Co E 2,104.00 434.40 16,822.19 800.60 27,188.81

351 Sr Analyst Cust Sat & Reg Compliance A MGMT Lincoln Service Co E 2,186.00 462.96 17,918.90 853.04 29,191.56

352 Sr Analyst Cust Sat & Reg Compliance A MGMT Lincoln Service Co E 2,172.00 498.38 19,309.52 918.62 32,035.51

353 Sr Analyst Non Interval Meter Data O MGMT Lincoln Service Co E 2,177.25 - - 318.33 10,175.03

354 Sr Analyst Pipeline Safety RI MGMT Providence Melrose St E 2,100.00 472.36 12,197.53 1,224.36 53,421.53

355 Sr Analyst Program Strategy Policy & Evaluation RI MGMT Providence Melrose St E 2,089.00 441.50 18,133.54 1,339.00 45,432.74

356 Sr Analyst Constr NE Gas Auxillary Operations MGMT NE Gas Dexter E 2,395.00 471.06 17,101.66 - 5,399.18

357 Sr Analyst Customer Contribution Policy and Support MGMT Reservoir Woods E 2,092.00 164.80 6,917.14 986.40 14,001.88

358 Sr Analyst Program Strategy A MGMT Reservoir Woods E 2,088.00 280.40 11,514.50 1,561.60 49,166.38

359 Sr Analyst NE Modeling and Data Analytics MGMT Reservoir Woods E 2,092.00 446.78 18,885.88 982.47 33,948.77

360 Sr Analyst Budget and Forecasting - Operations MGMT Reservoir Woods E 2,444.25 403.53 16,593.48 967.50 35,433.20

361 Sr Analyst RI & NES Plan Budgeting and Perf MGMT Reservoir Woods E 2,088.00 547.68 23,745.07 1,212.32 46,486.75

362 Sr Analyst Energy Efficiency Reporting MGMT Reservoir Woods E 2,008.00 324.36 13,717.07 908.18 28,351.89

363 Sr Analyst Bill Project Mgmt & Servi MGMT Syracuse - NGSrvCo E 2,123.00 407.26 16,430.73 409.31 13,561.23

364 Sr Analyst SOP Coordination and Scheduling MGMT Northboro - NGSrvCo E 2,088.00 434.91 17,743.98 - 4,813.89

365 Sr Analyst Commercial EE Marketing MGMT MetroTech Center E 2,088.00 19.00 796.29 516.00 16,526.89

366 Sr Analyst Program Strategy Policy & Evaluation RI MGMT Reservoir Woods E 2,088.00 461.00 18,930.59 1,382.00 46,885.58

367 Sr Analyst Constr NE Gas Auxillary Operations MGMT Northboro - NGSrvCo E 2,297.00 469.92 17,143.60 - 4,928.87

368 Sr Analyst Commodities NY/NE (Electric) MGMT 100 Old Cntry Rd Hicks E 2,088.00 - - 671.00 21,936.81

369 Sr Analyst Energy Efficiency MGMT Reservoir Woods E 2,090.98 101.38 4,643.19 300.90 11,459.76

370 Sr Analyst Program Strategy A MGMT Reservoir Woods E 2,096.00 18.00 739.62 1,092.00 28,290.44

371 Sr Analyst Contract Mgmt & Admin NE MGMT Reservoir Woods E 2,268.50 1,770.34 49,753.04 - -

372 Sr Analyst Performance and Strategy RI MGMT Providence Melrose St E 2,099.00 585.66 20,681.06 1,319.34 40,483.09

373 Sr Analyst Commodities NY/NE (Gas) MGMT 100 Old Cntry Rd Hicks E 2,102.00 1,619.06 67,076.19 12.30 19,265.55

374 Sr Analyst Program Strategy Policy & Evaluation RI MGMT Reservoir Woods E 2,088.00 447.75 18,385.94 1,353.25 44,536.22

375 Sr Analyst New England Pricing One MGMT Reservoir Woods E 2,088.00 3.23 130.99 1,848.77 55,349.71

376 Sr Analyst OMS MGMT Northboro \ NGSrvCo E 2,112.50 - - 481.48 13,578.12

377 Sr Analyst New England Pricing One MGMT Reservoir Woods E 2,093.50 0.64 26.20 1,453.36 40,963.00

378 Sr Analyst MA Financial Performance and Reporting B MGMT Reservoir Woods E 2,088.00 - - 472.17 14,603.98
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379 Sr Analyst Program Strategy Policy & Evaluation RI MGMT Providence Melrose St E 2,089.00 438.42 18,000.71 1,357.64 45,399.06

380 Sr Analyst Residential EE Marketing MGMT Reservoir Woods E 2,143.50 38.30 1,601.52 372.20 11,664.45

381 Sr Analyst New England Revenue Requirements ONE MGMT Reservoir Woods E 2,109.00 234.05 10,338.74 255.07 11,043.80

382 Sr Analyst Controller - RI MGMT MetroTech Center E 1,845.00 488.40 21,144.21 1,076.60 39,301.67

383 Sr Analyst New England Pricing Two MGMT Reservoir Woods E 1,712.00 1,191.40 48,221.43 - 18,275.96

384 Sr Analyst Trade Marketing MGMT Reservoir Woods E 1,240.02 205.42 8,384.07 338.35 11,391.42

385 Sr Analyst New England Pricing Two MGMT Reservoir Woods E 649.00 545.00 22,061.60 - 21,090.08

386 Sr Claims Representative Claims North (NE/UNY) MGMT Providence Melrose St E 2,108.00 - - 1,428.00 37,461.84

387 Sr Claims Representative Claims North (NE/UNY) MGMT Lincoln Service Co E 2,092.00 692.00 25,873.88 12.00 7,590.19

388 Sr Coordinator Resource Coord ServCo a MGMT Providence Melrose St E 717.50 32.96 1,127.42 1,601.14 36,635.64

389 Sr Coordinator Resource Coordination NE Field Ops MGMT NE Gas Dexter E 2,220.31 2,116.25 18,420.61 - 5,553.88

390 Sr Coordinator SOP Coordination and Scheduling MGMT Northboro \ NGSrvCo E 2,377.00 420.62 17,993.40 - 1,193.75

391 Sr Counsel AGC&D RI NH Reg MGMT Reservoir Woods D 2,089.00 201.12 13,020.12 1,619.88 86,452.96

392 Sr Counsel AGC Commercial MGMT Reservoir Woods D 2,088.00 36.42 2,243.02 205.44 11,410.32

393 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,377.90 263.42 7,999.06 468.21 12,091.09

394 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,193.24 216.09 6,148.00 421.19 10,490.00

395 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,374.07 206.29 6,165.45 393.65 10,084.55

396 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,246.12 218.28 6,134.83 427.46 10,690.00

397 Sr Customer Service Rep Contact Center Northboro D4 Union Northboro - NGSrvCo Union 2,213.66 226.24 6,311.10 439.36 10,753.27

398 Sr Customer Service Rep Contact Center Northboro D2 Union Northboro - NGSrvCo Union 2,285.57 253.46 7,451.89 455.39 11,467.11

399 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,311.51 219.61 6,398.47 408.50 10,332.83

400 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,316.74 238.95 6,729.31 468.54 11,691.42

401 Sr Customer Service Rep Contact Center Northboro D2 Union Northboro - NGSrvCo Union 2,261.60 238.92 6,746.60 455.11 11,571.77

402 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,379.49 223.69 6,560.94 427.86 11,268.68

403 Sr Customer Service Rep Contact Center Northboro D2 Union Northboro - NGSrvCo Union 2,275.43 236.59 6,892.78 427.31 10,570.84

404 Sr Customer Service Rep Contact Center Northboro D6 Union Northboro - NGSrvCo Union 2,128.00 225.86 6,268.05 420.55 10,185.97

405 Sr Engineer Engineering Lab NE MGMT Worc NGSrvCo SouthbridgeStreet E 2,122.00 - - 643.50 14,394.93

406 Sr Engineer Asset Mgmt Dist NE MGMT Providence Melrose St E 1,960.00 - - 1,265.47 16,563.58

407 Sr Engineer City State Construction MGMT NE Gas Dexter E 2,088.00 1,796.00 17,742.59 - 4,564.63

408 Sr Engineer Distribution C&I MGMT Northboro - NGSrvCo E 2,088.00 - - 1,018.43 28,261.76

409 Sr Engineer Asset Mgmt Dist NE MGMT Providence Melrose St E 2,088.00 - - 1,834.56 13,336.48

410 Sr Engineer EMS - NE MGMT Northboro - NGSrvCo E 2,151.00 - - 330.42 10,878.96

411 Sr Engineer Customer Reliability and Analytics MGMT Reservoir Woods E 2,088.00 - - 950.81 30,522.95

412 Sr Engineer Corrosion MGMT Reservoir Woods E 2,115.50 345.06 18,091.06 - 6,670.51

413 Sr Engineer EE Technical Support South MA and RI MGMT 280 Melrose Street E 2,092.00 - - 1,308.00 40,396.12

414 Sr Engineer EE Technical Support West and North MA MGMT Providence Melrose St E 2,140.07 18.91 778.24 433.50 12,869.46

415 Sr Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo E 2,209.00 417.45 16,847.32 - 4,709.83

416 Sr Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo E 2,256.50 417.75 17,511.25 - 4,695.00

417 Sr Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo E 2,223.75 466.46 19,230.86 - 5,768.36

418 Sr Gas Sys Operator Gas Control NE MGMT Northboro \ NGSrvCo E 2,317.00 461.82 21,944.97 - 4,982.83

419 Sr Gas Sys Operator Gas Control NE MGMT Northboro - NGSrvCo E 2,183.50 366.65 17,507.54 - 4,709.83

420 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 1,626.00 256.30 11,734.00 62.64 4,196.05

421 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,088.00 - - 393.92 13,402.28

422 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,127.00 2.82 187.82 388.23 13,036.55

423 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,157.00 3.21 222.35 395.38 13,494.22

424 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 182.00 22.20 1,018.77 1,374.53 41,330.95

425 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,189.50 5.84 395.95 410.05 14,155.62

426 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,133.00 - - 411.80 13,527.55

427 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,119.00 - - 403.52 13,155.82

428 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,329.50 3.50 240.93 375.05 12,212.91

429 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,100.00 - - 420.13 14,117.81

430 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 2,098.50 448.44 20,143.52 - 5,259.04

431 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,146.75 10.59 484.42 339.58 11,580.00

432 Sr Instructor HR L&D Electric NE MGMT Millbury Learning Center E 2,138.00 55.60 2,614.04 342.92 11,008.35
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433 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 2,173.00 452.82 20,751.96 - 5,295.47

434 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 2,090.00 348.39 15,662.22 - 2,069.37

435 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 2,223.00 445.26 20,649.36 12.00 5,737.97

436 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 2,112.00 384.55 17,658.06 - 5,404.74

437 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 2,164.00 470.67 21,672.01 - 5,619.12

438 Sr Instructor HR L&D Gas NE MGMT Millbury Learning Center E 1,207.00 216.71 10,037.65 11.17 5,310.94

439 Sr IT Analyst EMS - NE MGMT Northboro - NGSrvCo E 2,209.00 - - 335.55 10,314.87

440 Sr IT Analyst OMS MGMT Northboro - NGSrvCo E 2,140.53 - - 475.46 15,214.42

441 Sr IT Analyst IS GMS MGMT Northboro - NGSrvCo E 2,088.00 278.22 10,938.34 - 2,680.31

442 Sr Lab Technician Engineering Lab NE MGMT Worc NGSrvCo SouthbridgeStreet E 2,120.00 - - 426.72 12,649.26

443 Sr Planner Gas Supply Planning NE MGMT Reservoir Woods E 2,088.00 429.64 18,666.10 - 4,871.71

444 Sr Program Manager EE Program Execution MA MGMT Hopedale - NGSrvCo E 2,096.00 - - 1,732.00 50,626.72

445 Sr Program Manager Business Process & Project Management MGMT Reservoir Woods E 2,096.00 37.58 1,580.99 283.19 11,326.72

446 Sr Program Manager Resource Planning NE MGMT Reservoir Woods E 2,087.94 94.41 386.99 326.53 14,546.94

447 Sr Program Manager Residential Program Execution MGMT Reservoir Woods E 2,096.00 448.00 17,929.22 448.00 17,929.22

448 Sr Program Manager Residential Program Execution MGMT Reservoir Woods E 2,095.00 582.50 23,283.42 466.00 19,908.44

449 Sr Program Manager Residential Program Execution MGMT Worc NGSrvCo SouthbridgeStreet E 2,088.00 319.98 12,791.57 6.00 3,537.20

450 Sr Quality Inspector Gas QA/QC MGMT Reservoir Woods E 2,088.00 248.00 10,632.40 - 2,764.16

451 Sr Representative Sales Processing A MGMT 280 Melrose Street E 2,099.00 - - 865.50 25,763.02

452 Sr Representative Customer Connections MGMT Reservoir Woods E 2,088.00 1,001.00 25,080.32 - 4,719.72

453 Sr Sales Representative Commercial Sales NE 1 MGMT Providence Melrose St E 2,089.50 303.45 11,380.66 695.40 22,852.45

454 Sr Sales Representative Commercial Sales NE 1 MGMT Operations Center - Corporate E 2,088.00 1,812.00 67,926.84 - 18,198.40

455 Sr Sales Representative Inside Sales Gas MGMT NE Gas Dexter E 2,088.00 1,800.00 26,202.99 - 6,655.20

456 Sr Sales Representative Commercial Sales NE 1 MGMT Providence Melrose St E 2,094.00 - - 907.00 15,208.08

457 Sr Specialist Vegetation Mgmt Strategy MGMT Reservoir Woods E 2,216.50 - - 520.36 18,087.17

458 Sr Specialist Electric Ops & Market Relations MGMT Hicksville E 2,088.00 - - 399.00 11,196.75

459 Sr Supv Non Operations Meter Test NE MGMT Worc NGSrvCo SouthbridgeStreet E 2,096.00 - - 456.71 14,843.20

460 Sr Supv Non Operations Contact Center Northboro D2 MGMT Northboro - NGSrvCo E 2,164.00 209.52 8,409.47 401.84 13,813.86

461 Sr Supv Non Operations Meter Operations MA/NH MGMT Wilmington E 2,540.00 367.44 18,143.75 - 4,408.39

462 Sr Supv Non Operations Gas Contractors RI Supv S MGMT Reservoir Woods E 2,105.00 1,190.47 35,373.74 - 724.80

463 Sr Supv Operations Damage Prevention NE Gas RI MGMT NE Gas Dexter E 2,907.96 2,550.96 77,568.17 17.50 30,807.12

464 Sr Supv Operations Dispatch MGMT MGMT Northboro - NGSrvCo E 2,661.29 728.09 11,487.88 103.94 11,470.14

465 Sr Supv Operations Constr NE Gas Auxillary Operations MGMT NE Gas Dexter E 2,276.00 457.18 22,099.89 - 6,776.80

466 Sr Supv Operations Constr NE Gas Auxillary Operations MGMT NE Gas Dexter E 2,403.00 468.49 22,658.60 - 7,548.04

467 Sr Supv Operations Damage Prevention NE Gas MGMT NE Gas Dexter E 2,480.00 2,275.00 80,813.39 - 27,139.01

468 Sr Supv Operations Tele Ops NE South Provide MGMT Providence Melrose St E 2,130.50 - - 979.50 33,637.65

469 Sr Supv Operations Transmission Forestry NE S MGMT Providence Melrose St E 2,248.50 - - 1,871.96 60,191.10

470 Sr Supv Operations NE Facilities Operation2 MGMT 280 Melrose Street E 2,094.00 308.00 13,559.92 1,040.00 36,231.52

471 Sr Supv Operations CMS Elec West MGMT Worc NGSrvCo SouthbridgeStreet E 2,185.13 694.70 24,058.53 512.00 25,379.84

472 Sr Supv Operations I&R NE RI Cumber Approver MGMT Providence Melrose St E 2,689.71 2,141.96 35,944.92 - 10,988.33

473 Sr Supv Operations Constr NE Gas Aux Ops Dump Reclaim MGMT Allens Ave ServCo E 2,416.50 1,706.37 31,258.95 - 10,863.94

474 Sr Supv Operations Field Ops South NE Gas Approver 5110 MGMT NE Gas Dexter E 2,932.70 2,328.20 21,204.20 16.50 4,358.00

475 Sr Supv Operations I&R NE Rhode Island Approver MGMT Providence Melrose St E 2,310.00 2,096.00 49,844.66 - 14,097.56

476 Sr Supv Operations Prot Ops NE South Provide MGMT Providence Melrose St E 2,309.50 - - 1,712.00 24,870.98

477 Sr Supv Operations Complex Construction NE 2 MGMT West Roxbury E 3,205.50 396.57 19,049.59 - 18,956.74

478 Sr Supv Operations Constr NE Gas South Inspectors MGMT NE Gas Dexter E 2,160.00 1,877.00 23,351.21 - 2,777.62

479 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,380.00 - - 275.00 10,139.70

480 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 3,180.00 - - 496.11 17,257.50

481 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,566.00 - - 340.11 11,871.78

482 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,568.00 - - 280.02 10,087.39

483 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,932.00 - - 313.88 11,846.91

484 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,690.00 - - 472.44 13,477.46

485 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,434.50 - - 381.36 12,576.73

486 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,584.00 - - 354.67 11,453.97
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487 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,545.00 - - 295.94 10,503.92

488 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,704.00 - - 376.56 13,880.03

489 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,568.50 - - 321.02 10,957.42

490 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,510.00 - - 459.36 14,960.95

491 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,637.00 - - 278.18 10,377.02

492 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,600.00 - - 323.33 12,229.91

493 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,427.50 - - 344.75 11,449.43

494 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,641.00 - - 333.06 13,193.90

495 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,703.26 - - 454.91 13,912.88

496 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,732.50 - - 390.49 14,531.59

497 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,784.00 - - 283.29 10,822.77

498 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,558.00 - - 374.93 14,922.99

499 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,688.00 - - 415.29 12,803.73

500 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,558.00 - - 390.91 10,543.46

501 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,511.55 - - 449.78 11,782.21

502 Sr Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,536.00 - - 395.61 12,365.94

503 Sr Tech Supp Consultant Market Strategy EE Technical Field Supp MGMT Reservoir Woods E 2,138.55 - - 606.35 19,614.13

504 Sr Technician Tele Ops NE South Provide Union Providence Melrose St Union 2,258.75 - - 1,022.50 31,784.59

505 Sr Technician Tele Ops NE South Provide Union Providence Melrose St Union 2,159.00 - - 1,334.00 21,659.58

506 Sr Technician Tele Ops NE South Provide Union Providence Melrose St Union 2,461.00 - - 1,360.95 20,390.78

507 Sr Trader Wholesale Electric Supply New England MGMT Albany - NGSrvCo E 2,088.00 - - 380.00 14,458.68

508 Sr. Process Manager Field Ops South NE Gas Director MGMT Providence Dexter St E 2,088.00 1,992.00 30,424.57 - 7,500.35

509 Statistcl Clk Gas Contrl Gas Control NE Union Northboro \ NGSrvCo Union 2,251.00 443.22 15,348.04 - 3,994.95

510 Supv Non Operations Contact Center Northboro D6 MGMT Northboro - NGSrvCo E 2,152.50 219.60 7,339.90 427.74 12,297.60

511 Supv Non Operations Acct Maint & Oper Northboro Supv 1 MGMT Northboro - NGSrvCo E 2,220.50 264.52 9,742.09 486.10 15,910.73

512 Supv Operations CMS RI Elec 7 MGMT Providence Melrose St E 1,160.50 57.98 2,041.11 1,985.51 58,677.42

513 Supv Operations I&R NE Approver B MGMT Allens Ave ServCo E 2,361.00 1,874.50 42,342.14 - 10,012.15

514 Supv Operations CMS RI Gas 6 MGMT Providence Melrose St E 520.00 1,753.07 59,279.26 - 11,010.90

515 Supv Operations CMS RI Gas 1 MGMT Providence Melrose St E 2,237.75 1,903.75 26,645.94 32.00 9,058.74

516 Supv Operations Constr NE Gas South Inspectors MGMT Providence Dexter St E 2,338.75 2,028.82 15,368.18 - 1,190.74

517 Supv Operations CMS RI Gas 7 MGMT Providence Melrose St E 2,153.50 1,906.00 22,485.67 34.50 13,737.55

518 Supv Operations CMS Gas Braintree 5110 MGMT Reservoir Woods E 1,423.00 857.01 23,238.00 - -

519 Supv Operations Field Ops South NE Gas 5110 MGMT Providence Melrose St E 1,018.75 2,155.25 29,439.50 - 6,486.48

520 Supv Operations Dispatch MGMT MGMT Northboro - NGSrvCo E 2,480.52 520.44 10,276.93 177.01 13,983.37

521 Supv Operations Meter Shop RI Approver MGMT Lincoln Service Co E 2,091.00 1,877.50 81,348.40 - 21,172.48

522 Supv Operations LNG RI Exeter 5110a MGMT Exeter LNG ServCo E 2,160.00 1,936.00 77,474.44 - 21,179.94

523 Supv Operations Transmission Forestry NE S MGMT Providence Melrose St E 2,182.00 - - 1,590.03 52,227.92

524 Supv Operations LNG RI Cumberland MGMT Cumberland Scott Rd E 1,588.00 776.00 10,377.32 - 3,657.58

525 SVP & US General Counsel US General Counsel MGMT Hicksville A 2,104.00 48.12 7,508.51 116.95 15,783.91

526 SVP Chief Customer Officer Chief Customer Officer MGMT Reservoir Woods A 2,088.00 74.58 10,580.97 162.97 19,052.42

527 SVP Chief Information Officer Senior VP CIO MGMT Reservoir Woods A 2,088.00 50.38 7,643.64 122.80 17,052.61

528 SVP Complex Capital Delivery Complex Capital Delivery CCD MGMT Reservoir Woods A 2,088.00 48.81 6,115.08 118.10 12,441.60

529 SVP Electric Process & Engineering Electric Process and Engineering MGMT Reservoir Woods A 2,088.00 - - 116.22 10,034.87

530 SVP Gas Proc & Eng Chief Gas Eng Gas Process and Engineering MGMT Hub Drive A 2,096.00 167.44 21,883.77 - 6,663.85

531 SVP Operations and Engineering Operations and Engineering MGMT Hicksville A 2,088.00 68.10 11,778.69 65.76 11,755.73

532 Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,810.00 - - 632.31 15,899.41

533 Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,574.00 - - 503.57 10,730.95

534 Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,583.00 - - 351.33 10,668.24

535 Sys Control Ctr Operator Dist Network Operations MGMT Northboro - NGSrvCo E 2,620.00 - - 359.48 11,185.78

536 Technician 3/C (80) Tele Ops NE South Provide Union Providence Melrose St Union 2,400.00 - - 1,419.00 32,616.26

537 Tester Meter Test NE Union Worc NGSrvCo SouthbridgeStreet Union 2,214.00 - - 451.55 11,766.76

538 Tester Meter Test NE Union Worc NGSrvCo SouthbridgeStreet Union 2,567.50 - - 578.02 12,813.06

539 VP Aware to Repair Process Aware to Repair MGMT Reservoir Woods B 2,032.00 136.69 10,048.38 3.63 2,250.60

540 VP Control Ctr Operations Control Center Operations MGMT Henry Clay Blvd (HCB-3) B 2,447.00 78.21 9,621.81 155.37 15,711.39
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541 VP Controller NE Controller - NE MGMT MetroTech Center B 2,088.00 48.40 4,583.15 117.94 10,057.58

542 VP Cust Meter Services NE USNE CMS MGMT NE Gas Dexter B 2,088.00 156.34 14,103.35 294.54 22,763.99

543 VP Deputy General Counsel DGC Comml Finance M&A Real Estate MGMT Reservoir Woods B 1,760.00 41.71 5,508.98 101.12 10,988.14

544 VP Energy Procurement Energy Procurement MGMT 100 Old Cntry Rd Hicks B 2,088.00 63.93 7,714.98 116.85 12,373.82

545 VP Federal Affairs Federal Affairs MGMT Washington DC B 2,088.00 54.01 6,022.94 134.89 12,750.49

546 VP Finance Excellence Finance Process Engineering MGMT Reservoir Woods B 2,096.00 53.29 4,788.07 129.71 10,265.09

547 VP Gas Asset Management Gas Asset Mgmt MGMT Reservoir Woods B 2,088.00 129.61 11,895.77 - 3,071.60

548 VP Gas Process & Business Requirements Gas Process & Business Requirements MGMT Reservoir Woods B 2,167.00 116.65 11,003.23 - 3,078.15

549 VP Gas Sys Engineering Gas Systems Engineering VP MGMT Syracuse - NGSrvCo B 2,142.50 111.23 10,843.62 0.05 5,804.26

550 VP Investment Strategy & Compliance Electric Invest Strat and Reg Compliance MGMT Reservoir Woods B 2,096.00 0.72 96.25 114.53 10,818.43

551 VP Labor Relations Labor & Employee Relations MGMT Reservoir Woods B 2,229.50 144.10 13,665.09 42.74 4,570.48

552 VP Litigation Environ & Empl DGC Lit Env Emp LIPA & Comp A MGMT Hicksville B 2,088.00 41.03 5,001.14 99.80 10,296.98

553 VP MA & Federal Regulatory Legal MA & Fed Regulatory MGMT Reservoir Woods B 2,088.00 99.95 12,307.75 248.00 25,553.97

554 VP Maint & Constr NE Elec Ops Management NE MGMT Brockton - E Ashland St Bldg B 2,088.00 - - 617.37 21,168.94

555 VP Maintenance & Construction NE Gas NE Gas Ops & Construction VP MGMT Reservoir Woods B 2,088.00 339.27 22,345.11 - 6,835.71

556 VP Market Development Market Development MGMT Reservoir Woods B 2,088.00 103.43 9,225.50 239.88 15,471.36

557 VP Marketing & Cust Experience Customer Engagement MGMT Hicksville B 2,086.34 71.49 8,465.92 155.88 15,822.42

558 VP Operate Electric Network Process Operate the Network MGMT Reservoir Woods B 2,088.00 48.75 4,955.19 122.04 10,652.92

559 VP Process & Performance Process & Performance MGMT Hicksville B 2,088.00 54.31 5,524.56 130.03 10,994.50

560 VP Project Management & Complex Construc Project Mgmt and Complex Construct MGMT Reservoir Woods B 2,096.00 59.45 6,382.00 116.35 12,519.59

561 VP Public Safety Process Public Safety MGMT Hub Drive B 2,120.00 159.93 13,664.53 3.63 2,351.43

562 VP Reg & Pricing Officer NE New England Revenue Requirements MGMT Reservoir Woods B 2,091.00 136.01 13,188.16 289.10 24,231.16

563 VP Reg Strategy & Integ Analy Reg Strategy & Int Analyt MGMT MetroTech Center B 2,096.00 32.11 3,381.68 106.53 10,128.48

564 VP Sales & Sales Operation Sales & Program Operations MGMT Hicksville B 2,090.00 55.43 6,107.44 125.38 12,058.97

565 VP Service Company Business Partner CFO Service Company Business Partner CFO MGMT Reservoir Woods B 2,088.00 50.93 5,626.27 123.71 11,533.89

566 VP Solution Dev and Delivery Solution Dev and Deliver MGMT Syracuse - NGSrvCo B 2,101.00 66.81 7,484.02 100.57 13,228.16

567 VP Strategic Initiatives Fin Ops VP Strategic Initiatives Fin Ops MGMT MetroTech Center B 2,088.00 55.10 5,774.11 133.97 12,225.28

568 VP US Audit VP US Audit MGMT Reservoir Woods B 2,088.00 48.29 4,900.14 117.39 10,368.06

569 VP US Financial Controller Shared Serv Finance Exec AS MGMT Reservoir Woods B 2,088.00 52.14 5,964.09 126.72 12,567.63

570 VP US Procurement US Procurement MGMT Reservoir Woods B 2,088.00 49.94 6,084.25 121.36 12,787.20

571 VP US Shared Services VP Services Delivery Center MGMT Syracuse - NGSrvCo B 2,585.25 63.48 7,899.27 158.12 16,523.79

572 VP US Strategic Communication Strategic Communications MGMT Reservoir Woods B 2,088.00 51.26 6,150.83 124.62 13,038.83

573 VP US Treasurer Treasury Officer US MGMT MetroTech Center B 2,104.00 49.39 7,846.67 123.01 16,305.11

574 Work Coordinator Work Coord NE Gas MGMT Reservoir Woods E 1,160.00 1,000.00 19,285.00 - 9,873.92

575 Working Leader - Meter Ops Meter Operations MA/NH Union Wilmington Union 2,296.00 398.49 16,576.81 - 4,046.50
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1 Prin Analyst MGMT Reservoir Woods D - 1,369

2 Structural Specialist/cc Union Reservoir Woods Union - 2,814

3 Lead Supv Operations MGMT Reservoir Woods E - 168

4 Sr Supv Operations MGMT Northboro - NGSrvCo E - 1,059

5 Lead Engineer MGMT Providence Melrose St D - 750

6 Dir Vegetation Mgt MGMT Reservoir Woods C - 1,296

7 Prin Engineer MGMT Worc NGSrvCo SouthbridgeStreet D - 1,760

8 Manager EIC MGMT North Kingston 5110 D - 638

9 Lead Engineer MGMT Reservoir Woods D - 520

10 Acting Director MGMT Reservoir Woods D - 400

11 Exec Asst to Band A MGMT Reservoir Woods F - 212

12 Sr Supv Operations MGMT Reservoir Woods E - 170

13 Working Leader/cc Union Reservoir Woods Union - 2,983

14 Operations Clerk Union Providence Melrose St Union - 2,066

15 Prin Engineer MGMT Providence Melrose St D - 1,005

16 Lead Relay Technician MGMT Providence Melrose St E - 1,266

17 Sr Supv Non Operations MGMT Northboro - NGSrvCo E - 608

18 Material Handler B Union NE Distrib Center (SUTTON) Union - 111

19 Sr Analyst MGMT Northboro - NGSrvCo E - 8

20 Lead Process Manager MGMT Providence Melrose St D - 2,523

21 Lead Energy Integration Consultant MGMT North Kingston 5110 D - 1,665

22 Sr IT Engineer MGMT Northboro - NGSrvCo E - 210

23 Sr Customer Service Rep Union Northboro - NGSrvCo Union - 231

24 Revenue Service Associate I Union Northboro - NGSrvCo Union - 58

25 Sr Supv Operations MGMT Northboro - NGSrvCo E - 2,960

26 Lead Program Manager MGMT Worc NGSrvCo SouthbridgeStreet D - 684

27 Sys Control Ctr Operator MGMT Northboro - NGSrvCo E - 568

28 Sr Safety Representative MGMT Northboro - NGSrvCo E - 58

29 Lead Program Manager MGMT Northboro - NGSrvCo D - 1,437

30 Lead Eng Supv-Ntwrk Strat MGMT Haverhill 183 Water St D - 2,382

31 Material Handler A Yard Union NE Distrib Center (SUTTON) Union - 332

32 Dir Electric Asset Mgt MGMT Reservoir Woods C - 1,954

K

STORMS
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33 Material Handler  (NEDC) Union NE Distrib Center (SUTTON) Union - 103

34 Material Handler  (NEDC) Union NE Distrib Center (SUTTON) Union - 103

35 Lead Program Manager MGMT Providence Melrose St D - 2,160

36 Operations Clerk Union Providence Melrose St Union - 2,609

37 1/Class Relay Technician MGMT Providence Melrose St E - 509

38 Working Leader/cc Union Reservoir Woods Union - 2,814

39 Lead IT Analyst MGMT Northboro - NGSrvCo D - 260

40 Operations Clerk Union Providence Melrose St Union - 632

41 Lead Analyst MGMT Reservoir Woods D - 211

42 Lead IT Analyst MGMT Northboro - NGSrvCo D - 234

43 Lead Analyst MGMT Reservoir Woods D - 373

44 Lead Program Manager MGMT Reservoir Woods D - 922

45 Prin Program Manager MGMT Reservoir Woods D - 637

46 Material Handler B (NEDC) Union NE Distrib Center (SUTTON) Union - 115

47 Sr Customer Service Rep Union Northboro - NGSrvCo Union - 55

48 Manager MGMT Providence Melrose St D - 1,241

49 Lead Relay Technician MGMT Providence Melrose St E - 1,131

50 Sr Analyst MGMT Providence Melrose St E - 898

51 Material Handler  (NEDC) Union NE Distrib Center (SUTTON) Union - 103

52 Prin Project Manager MGMT 280 Melrose Street D - 2,313

53 Lead Planner MGMT Reservoir Woods D - 2,956

54 Revenue Service Associate I Union Northboro - NGSrvCo Union - 2

55 Sr Supv Operations MGMT Northboro - NGSrvCo E - 1,683

56 Lead IT Analyst MGMT Northboro - NGSrvCo D - 277

57 Engineer Manager MGMT Reservoir Woods D - 1,218

58 Material Handler B (NEDC) Union NE Distrib Center (SUTTON) Union - 115

59 Working Leader Union NE Distrib Center (SUTTON) Union - 115

60 Material Handler  (NEDC) Union NE Distrib Center (SUTTON) Union - 103

61 Call Center Team Lead Union Northboro - NGSrvCo Union - 54

62 Material Handler Union NE Distrib Center (SUTTON) Union - 261

63 Sr Supv Operations MGMT Northampton 5110 E - 463

64 Util Worker 1/C Union Reservoir Woods Union - 2,537
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65 Lead Coordinator MGMT North Andover 5110 D - 171

66 Prin Engineer MGMT Somerset - Mass Electric Co 99 D - 1,609

67 Claims Representative MGMT Reservoir Woods E 102

68 Sr Supv Operations MGMT Northboro - NGSrvCo E 3,984

69 Accounts Processing Team Lead Union Northboro - NGSrvCo Union 1

70 Sr Supv Operations MGMT Reservoir Woods E 2,196

71 Utility Worker 3/C/cc Union Reservoir Woods Union 2,199

72 Manager MGMT Northboro - NGSrvCo D 108

73 Sr Customer Service Rep Union Northboro - NGSrvCo Union 57

74 Lead Program Manager MGMT Providence Melrose St D 657

75 Prin Program Manager MGMT Northboro - NGSrvCo D 31

76 Prin Analyst MGMT Reservoir Woods D 909

77 Lead Technician Union Providence Melrose St Union 1,242

78 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

79 Revenue Service Associate I Union Northboro - NGSrvCo Union 58

80 Sr Analyst MGMT Northboro - NGSrvCo E 29

81 Sr Supv Operations MGMT Northboro - NGSrvCo E 2,578

82 Manager MGMT Worc NGSrvCo SouthbridgeStreet D 182

83 Sr Map & Record Tech Union Northboro - NGSrvCo Union 542

84 Dir IT Support MGMT Reservoir Woods C 698

85 Structural Specialist /cc/ with Tanker E Union Reservoir Woods Union 2,814

86 Dir Compliance MGMT Reservoir Woods C 1,549

87 Switchboard Electrician Union Reservoir Woods Union 3,007

88 Lead Engineer MGMT Attleboro D 466

89 Dir Workforce Planning MGMT Reservoir Woods C 311

90 Sr Lab Technician MGMT Worc NGSrvCo SouthbridgeStreet E 51

91 Lead Sales Representative MGMT Worc NGSrvCo SouthbridgeStreet D 368

92 Lead Analyst MGMT Northboro - NGSrvCo D 33

93 Prin Project Manager - Ops MGMT Reservoir Woods D 1,420

94 Lead Analyst MGMT Northboro - NGSrvCo D 263

95 Sr Customer Service Rep Union Northboro - NGSrvCo Union 229

96 Material Handler A Yard Union NE Distrib Center (SUTTON) Union 111
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97 Lead Engineer MGMT Reservoir Woods D 280

98 Asst Analyst MGMT Reservoir Woods F 100

99 Prin Program Manager MGMT Reservoir Woods D 521

100 Sr Supv Operations MGMT NE Gas Dexter E 951

101 Sr Field Coordinator MGMT Providence Melrose St E 661

102 Prin Engineer MGMT Reservoir Woods D 842

103 Manager MGMT Reservoir Woods D 652

104 Sr Representative MGMT Reservoir Woods E 914

105 Call Center Team Lead Union Northboro - NGSrvCo Union 76

106 Prin Engineer MGMT Providence Melrose St D 1,503

107 Prin Engineer MGMT Lincoln 5110 D 708

108 Senior Relay Technician MGMT Providence Melrose St E 764

109 Lead Engineer MGMT Reservoir Woods D 1,312

110 Sr Analyst MGMT Somerset - Mass Electric Co 99 E 561

111 Lead Sales Representative MGMT Providence Melrose St D 793

112 Prin Program Manager MGMT Providence Melrose St D 940

113 Senior Relay Technician MGMT Providence Melrose St E 1,082

114 Operations Clerk Union Middletown 5110 Union 2,946

115 Lead Supv Non Operations MGMT NE Distrib Center (SUTTON) E 282

116 Sr Analyst MGMT NE Gas Dexter E 475

117 Real Estate Representative MGMT Providence Melrose St E 135

118 Lead IT Engineer MGMT Northboro - NGSrvCo D 126

119 Dir Process & Performance MGMT Reservoir Woods C 630

120 Prin Engineer MGMT Somerset - Mass Electric Co 99 D 542

121 Lead Shift Supv Control Room MGMT Northboro - NGSrvCo D 1,956

122 Prin Analyst MGMT Reservoir Woods D 704

123 Sr Technician Union Providence Melrose St Union 1,592

124 Sr Customer Service Rep Union Northboro - NGSrvCo Union 229

125 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

126 Lead Coordinator MGMT Providence Melrose St D 3,265

127 Sr Customer Service Rep Union Northboro - NGSrvCo Union 82

128 Sr Customer Service Rep Union Northboro - NGSrvCo Union 59
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129 Commercial Account Representative Union Northboro - NGSrvCo Union 58

130 Sr Customer Service Rep Union Northboro - NGSrvCo Union 231

131 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

132 Lead Program Manager MGMT Somerset - Mass Electric Co 99 D 1,500

133 Commercial Account Representative Union Northboro - NGSrvCo Union 58

134 Manager MGMT Reservoir Woods D 1,026

135 Lead Engineer MGMT Worc NGSrvCo SouthbridgeStreet D 1,878

136 Sr Program Manager MGMT Reservoir Woods E 445

137 Lead Engineer MGMT Providence Melrose St D 900

138 Sr Customer Service Rep Union Northboro - NGSrvCo Union 70

139 Sr Customer Service Rep Union Northboro - NGSrvCo Union 231

140 Sr Supv Non Operations MGMT Northboro - NGSrvCo E 89

141 Lead Project Manager MGMT Reservoir Woods D 160

142 Electrician 1/C Union Reservoir Woods Union 2,233

143 Working Leader - Electrical Union Reservoir Woods Union 2,508

144 Commercial Account Representative Union Northboro - NGSrvCo Union 58

145 Sr Customer Service Rep Union Northboro - NGSrvCo Union 59

146 Material Handler A Yard Union NE Distrib Center (SUTTON) Union 111

147 Lead Supv Operations MGMT Lincoln 5110 E 3,119

148 Material Handler A Union NE Distrib Center (SUTTON) Union 101

149 Engineer Manager MGMT Reservoir Woods D 130

150 Prin Engineer MGMT Syracuse - NGSrvCo D 1,361

151 Lead IT Analyst MGMT HCB3 Ops Hdqtrs 5110 D 87

152 Sr Customer Service Rep Union Northboro - NGSrvCo Union 201

153 Sr Customer Service Rep Union Northboro - NGSrvCo Union 59

154 Lead Coordinator MGMT Monson 5110 D 1,248

155 Lead Analyst MGMT HCB3 Ops Hdqtrs 5110 D 96

156 Lead Project Manager - Ops MGMT Reservoir Woods D 2,135

157 Switchboard Electrician Union Reservoir Woods Union 3,077

158 Dir Asset Data and Analytics MGMT Syracuse - NGSrvCo C 227

159 Manager MGMT Niagara Falls 5110 D 2,185

160 Sr Supv Operations MGMT Batavia Service Center E 3,392
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161 Lead Coordinator MGMT Albany - NGSrvCo D 3,564

162 Engineer Manager MGMT Syracuse - NGSrvCo D 814

163 VP Control Ctr Operations MGMT HCB3 Ops Hdqtrs 5110 B 813

164 Dir Customer Connections MGMT Syracuse - NGSrvCo C 313

165 Commercial Account Representative Union Northboro - NGSrvCo Union 56

166 Engineer Manager MGMT Reservoir Woods D 517

167 Lead Analyst MGMT Worc NGSrvCo SouthbridgeStreet D 395

168 Sr IT Analyst MGMT Northboro - NGSrvCo E 123

169 Sr Real Estate Representative MGMT Providence Melrose St E 314

170 Supv Non Operations MGMT Northboro - NGSrvCo E 84

171 Sr Customer Service Rep Union Northboro - NGSrvCo Union 147

172 Manager MGMT Millbury Learning Center D 738

173 Dir Sales MGMT Providence Melrose St C 977

174 Manager MGMT Providence Melrose St D 2,733

175 Senior Relay Technician MGMT Providence Melrose St E 953

176 Lead Outage Coordinator MGMT Northboro - NGSrvCo D 685

177 Sr Engineer MGMT Worc NGSrvCo SouthbridgeStreet E 1,329

178 Lead Program Manager MGMT Providence Dexter St D 1,411

179 Sr Customer Service Rep Union Northboro - NGSrvCo Union 316

180 Lead Program Manager MGMT Reservoir Woods D 135

181 Sr Technician Union Providence Melrose St Union 1,099

182 Supv Non Operations MGMT Northboro - NGSrvCo E 28

183 Sr Customer Service Rep Union Northboro - NGSrvCo Union 238

184 Switchboard Electrician Union Reservoir Woods Union 3,007

185 Switchboard Electrician Union Reservoir Woods Union 3,007

186 Prin Program Manager MGMT Reservoir Woods D 1,151

187 Contractor MGMT Reservoir Woods Not Assigned (7,628)

188 Sr Customer Service Rep Union Northboro - NGSrvCo Union 305

189 Sr Customer Service Rep Union Northboro - NGSrvCo Union 57

190 Sr Customer Service Rep Union Northboro - NGSrvCo Union 178

191 Sr Sys Control Ctr Operator MGMT Northboro - NGSrvCo E 2,344

192 Prin Program Manager MGMT Providence Melrose St D 1,940
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193 Assoc Representative MGMT Worc NGSrvCo SouthbridgeStreet F 2

194 1/Class Relay Technician MGMT Providence Melrose St E 1,076

195 Lead Program Manager MGMT Providence Melrose St D 1,778

196 Manager MGMT Reservoir Woods D 986

197 Lead Analyst MGMT Lincoln 5110 D 1,101

198 Prin Project Manager MGMT NE Gas Dexter D 896

199 Sr Quality Inspector MGMT NE Distrib Center (SUTTON) E 53

200 Lead Representative MGMT Providence Melrose St D 283

201 Lead Process Manager MGMT NE Gas Dexter D 1,137

202 Sr Customer Service Rep Union Northboro - NGSrvCo Union 291

203 Lead Analyst MGMT Providence Melrose St D 867

204 Sr Analyst MGMT Providence Melrose St E 55

205 Lead Analyst MGMT Lincoln 5110 D 586

206 Sr Claims Representative MGMT Lincoln Service Co E 523

207 Sr Analyst MGMT Providence Melrose St E 329

208 Lead IT Analyst MGMT Northboro - NGSrvCo D 167

209 Sr Customer Service Rep Union Northboro - NGSrvCo Union 81

210 Sr Customer Service Rep Union Northboro - NGSrvCo Union 256

211 Lead Analyst MGMT Reservoir Woods D 1,121

212 Supv Non Operations MGMT NE Distrib Center (SUTTON) E 242

213 Revenue Service Associate I Union Northboro - NGSrvCo Union 58

214 Prin Program Manager MGMT Reservoir Woods D 507

215 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

216 Acting Manager MGMT Northboro - NGSrvCo D 93

217 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

218 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

219 Sr Project Manager MGMT Reservoir Woods E 1,881

220 Revenue Service Associate II Union Northboro - NGSrvCo Union 58

221 Supv Operations MGMT Reservoir Woods E 156

222 Lead Process Manager MGMT Providence Melrose St D 524

223 Shift Supv Control Room MGMT Northboro - NGSrvCo D 518

224 Sr Analyst MGMT Northboro \ NGSrvCo E 83
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225 Sr Analyst MGMT Reservoir Woods E 592

226 Material Handler Union NE Distrib Center (SUTTON) Union 94

227 Sr Supv Operations MGMT Reservoir Woods E 2,196

228 Representative MGMT Reservoir Woods E 396

229 Lead Analyst MGMT Reservoir Woods D 500

230 Sr Supv Operations MGMT Providence Melrose St E 156

231 Sr Analyst MGMT Reservoir Woods E 309

232 Revenue Service Associate II Union Northboro - NGSrvCo Union 58

233 Material Handler A Yard Union NE Distrib Center (SUTTON) Union 111

234 Sr Customer Service Rep Union Northboro - NGSrvCo Union 57

235 Sr Supv Operations MGMT Reservoir Woods E 3,701

236 Lead Engineer MGMT Reservoir Woods D 552

237 Call Center Team Lead Union Northboro - NGSrvCo Union 60

238 Lead Contract Manager MGMT Reservoir Woods D 822

239 Sr Supv Operations MGMT Providence Melrose St E 1,221

240 Real Estate Representative MGMT Providence Melrose St E 60

241 Manager MGMT Reservoir Woods D 711

242 Sr Engineer MGMT Providence Melrose St E 218

243 Revenue Service Associate II Union Northboro - NGSrvCo Union 58

244 Operations Clerk Union North Kingston 5110 Union 156

245 Sr Engineer MGMT Reservoir Woods E 1,216

246 Sr Supv Operations MGMT Reservoir Woods E 438

247 Material Handler  (NEDC) Union NE Distrib Center (SUTTON) Union 103

248 Engineer MGMT Northboro - NGSrvCo E 256

249 Sr Instructor MGMT Millbury Learning Center E 827

250 Lead Analyst MGMT Reservoir Woods D 1,600

251 Map & Record Tech B Union Northboro - NGSrvCo Union 127

252 Sr Instructor MGMT Millbury Learning Center E 907

253 Sr Specialist MGMT Reservoir Woods E 2,223

254 Manager MGMT Reservoir Woods D 1,505

255 Manager MGMT Reservoir Woods D 1,578

256 Establish Service Rep 2A Union Reservoir Woods Union 58
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257 Lead Project Manager MGMT Reservoir Woods D 800

258 Supv Non Operations MGMT Northboro - NGSrvCo E 14

259 Manager MGMT Northboro - NGSrvCo D 256

260 Material Handler Union NE Distrib Center (SUTTON) Union 87

261 Revenue Service Associate II Union Northboro - NGSrvCo Union 38

262 Sr Customer Service Rep Union Northboro - NGSrvCo Union 57

263 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

264 Manager MGMT Reservoir Woods D 172

265 Prin Program Manager MGMT 2nd Ave Waltham D 78

266 Sr Analyst MGMT Reservoir Woods E 38

267 Manager MGMT Reservoir Woods D 2,423

268 Revenue Service Associate I Union Northboro - NGSrvCo Union 38

269 Lead Estimator MGMT Reservoir Woods D 195

270 Principal Estimator MGMT Reservoir Woods D 239

271 Analyst MGMT Reservoir Woods E 16

272 Sr Technician Union Providence Melrose St Union 1,772

273 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 36

274 Dir Fin Business Partnering MGMT Reservoir Woods C 151

275 Sr Representative MGMT Providence Melrose St E 595

276 Sr Sys Control Ctr Operator MGMT Northboro - NGSrvCo E 907

277 Lead Engineer MGMT Reservoir Woods D 107

278 Lead Training Rep Cntrol Ctr MGMT Northboro - NGSrvCo D 423

279 Coordinator MGMT Providence Melrose St E 1,184

280 Lead Analyst MGMT Syracuse - NGSrvCo D 63

281 Sr Supv Non Operations MGMT Malden Commercial St 5110 E 210

282 Manager MGMT Providence Melrose St D 808

283 Dir Business Resilience MGMT Reservoir Woods C 135

284 Lead Energy Integration Consultant MGMT Reservoir Woods D 964

285 Lead Program Manager MGMT Reservoir Woods D 1,113

286 Program Manager MGMT Reservoir Woods E 12

287 Dir IT Support MGMT Hicksville C 331

288 Lead Analyst MGMT Reservoir Woods D 66
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289 Sr Analyst MGMT Reservoir Woods E 558

290 Prin Program Manager MGMT Melville Hub Drive 5110 D 121

291 Sr Engineer MGMT Reservoir Woods E 785

292 Revenue Service Associate I Union Northboro - NGSrvCo Union 58

293 Lead Analyst MGMT Providence Melrose St D 1,721

294 Prin Partner MGMT Providence Dexter St D 2,345

295 Revenue Service Associate I Union Northboro - NGSrvCo Union 44

296 Sr Analyst MGMT Reservoir Woods E 1,101

297 Operations Clerk Union Providence Melrose St Union 1,525

298 Material Handler Union NE Distrib Center (SUTTON) Union 101

299 Sr Customer Service Rep Union Northboro - NGSrvCo Union 54

300 Material Handler A Yard Union NE Distrib Center (SUTTON) Union 111

301 Assoc Engineer MGMT Reservoir Woods F 3,743

302 Sr Supv Operations MGMT NE Gas Dexter E 1,198

303 Lead Supv Operations MGMT Syracuse - NGSrvCo E 1,505

304 Sr Analyst MGMT West Roxbury E 298

305 Analyst MGMT Reservoir Woods E 1,303

306 Commercial Account Representative Union Northboro - NGSrvCo Union 58

307 Sr Customer Service Rep Union Northboro - NGSrvCo Union 160

308 Sr Customer Service Rep Union Northboro - NGSrvCo Union 50

309 Sr Supv Operations MGMT Providence Melrose St E 841

310 Electrician 2/C Union Reservoir Woods Union 94

311 Material Handler Union NE Distrib Center (SUTTON) Union 101

312 Sr Engineer MGMT Reservoir Woods E 1,039

313 Analyst MGMT Reservoir Woods E 855

314 Principal Process Manager MGMT Providence Melrose St D 1,326

315 Revenue Service Associate II Union Northboro - NGSrvCo Union 44

316 Revenue Service Associate I Union Northboro - NGSrvCo Union 44

317 Call Center Team Lead Union Northboro - NGSrvCo Union 77

318 Sr Customer Service Rep Union Northboro - NGSrvCo Union 52

319 Lead Eng Supv-Operations MGMT 280 Melrose Street D 411

320 Sr Sys Control Ctr Operator MGMT Northboro - NGSrvCo E 706
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321 Representative MGMT Providence Melrose St E 449

322 Sr Analyst MGMT Providence Melrose St E 1,047

323 Lead Program Manager MGMT Providence Melrose St D 384

324 Sr Customer Service Rep Union Northboro - NGSrvCo Union 106

325 Sr Customer Service Rep Union Northboro - NGSrvCo Union 41

326 Sr Customer Service Rep Union Northboro - NGSrvCo Union 46

327 Material Handler Union NE Distrib Center (SUTTON) Union 87

328 Assoc Supv Operations MGMT Northboro - NGSrvCo F 59

329 Lead Analyst MGMT Reservoir Woods D 1,917

330 Sys Control Ctr Operator MGMT Northboro - NGSrvCo E 505

331 Sr Analyst MGMT Reservoir Woods E 57

332 Engineer MGMT Reservoir Woods E 657

333 Analyst MGMT Reservoir Woods E 486

334 Sr Contract Manager MGMT Reservoir Woods E 801

335 Material Handler Union NE Distrib Center (SUTTON) Union 94

336 Driver-Utility 2/C Union Northboro - NGSrvCo Union 302

337 Material Handler Union NE Distrib Center (SUTTON) Union 94

338 Material Handler Union NE Distrib Center (SUTTON) Union 94

339 Material Handler A Union NE Distrib Center (SUTTON) Union 94

340 Sys Control Ctr Operator MGMT Northboro - NGSrvCo E 505

341 Manager MGMT Reservoir Woods D 363

342 Sr Safety Representative MGMT Providence Melrose St E 597

343 Category Manager MGMT Reservoir Woods D 652

344 Lead Project Manager - Ops MGMT Reservoir Woods D 247

345 Operations Clerk Union Providence Melrose St Union 139

346 Consultant MGMT Reservoir Woods E 439

347 Utility Worker 1C/cc Union Reservoir Woods Union 2,346

348 Lead Analyst MGMT Reservoir Woods D 1,157

349 Surveyor MGMT Providence Melrose St E 616

350 Sr Engineer MGMT 280 Melrose Street E 576

351 Sr Customer Service Rep Union Northboro - NGSrvCo Union 137

352 Assoc Analyst MGMT Northboro \ NGSrvCo F 33
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353 Prin Engineer MGMT Reservoir Woods D 977

354 Revenue Service Associate II Union Northboro - NGSrvCo Union 38

355 Analyst MGMT Reservoir Woods E 188

356 Representative MGMT Reservoir Woods E 229

357 Assoc Representative MGMT Providence Melrose St F 321

358 Engineer MGMT Providence Melrose St E 247

359 Technician 2/C (80) Union Providence Melrose St Union 1,339

360 Sr Contract Manager MGMT Reservoir Woods E 771

361 Designer A Union Reservoir Woods Union 1,440

362 Revenue Service Associate II Union Northboro - NGSrvCo Union 36

363 Revenue Service Associate I Union Northboro - NGSrvCo Union 36

364 Lead Analyst MGMT Providence Melrose St D 390

365 Electrician 1/C Union Northboro - NGSrvCo Union 2,212

366 Designer A Union Reservoir Woods Union 606

367 Prin Analyst MGMT Reservoir Woods D 1,086

368 Sr Analyst MGMT Reservoir Woods E 16

369 Material Handler Union NE Distrib Center (SUTTON) Union 36

370 Establish Service Rep 2A Union Reservoir Woods Union 36

371 Material Handler Union NE Distrib Center (SUTTON) Union 36

372 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 115

373 Establish Service Rep 2A Union Reservoir Woods Union 126

374 Establish Service Rep 2A Union Reservoir Woods Union 115

375 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 126

376 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 115

377 Assoc Supv Non Operations MGMT Northboro - NGSrvCo F 47

378 Material Handler Union NE Distrib Center (SUTTON) Union 119

379 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 192

380 Supv Operations MGMT Providence Melrose St E 1,145

381 Revenue Service Team Lead Union Northboro - NGSrvCo Union 36

382 Assoc Supv Non Operations MGMT Northboro - NGSrvCo F 36

383 Revenue Service Associate I Union Northboro - NGSrvCo Union 36

384 Assoc Analyst MGMT Reservoir Woods F 35
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385 Revenue Service Associate II Union Northboro - NGSrvCo Union 36

386 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 89

387 Dispatcher 1 Union Northboro - NGSrvCo Union 43

388 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 33

389 Assoc Supv Non Operations MGMT Northboro - NGSrvCo F 82

390 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 82

391 Sr Customer Service Rep Union Northboro - NGSrvCo Union 89

392 Clerk Union Malden Commercial St 5110 Union 89

393 Assoc Supv Non Operations MGMT Northboro - NGSrvCo F 612

394 Assoc Coordinator MGMT Northboro - NGSrvCo F 53

395 Assoc Operator MGMT Northboro - NGSrvCo F 512

396 Assoc Operator MGMT Northboro - NGSrvCo F 512

397 Operations Clerk Union Brockton - NGSrvCo Union 35

398 Coordinator MGMT Reservoir Woods E 448

399 Dir Process Improvement MGMT Reservoir Woods C 383

400 Dispatcher 1 Union Northboro - NGSrvCo Union 35

401 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

402 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

403 Sr Analyst MGMT Northboro - NGSrvCo E 250

404 Sr Safety Representative MGMT Providence Melrose St E 586

405 Customer Service Rep Union Northboro - NGSrvCo Union 35

406 Revenue Service Associate II Union Northboro - NGSrvCo Union 35

407 Analyst MGMT Reservoir Woods E 51

408 Sr Analyst MGMT Reservoir Woods E 763

409 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

410 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

411 Revenue Service Associate II Union Northboro - NGSrvCo Union 35

412 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

413 Revenue Service Associate II Union Northboro - NGSrvCo Union 35

414 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

415 Revenue Service Associate II Union Northboro - NGSrvCo Union 35

416 Sr Representative MGMT Reservoir Woods E 198
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417 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 33

418 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 36

419 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 36

420 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 35

421 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 36

422 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 35

423 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 79

424 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 93

425 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 47

426 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 37

427 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 89

428 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 33

429 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 35

430 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 43

431 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 83

432 Sr Analyst MGMT Reservoir Woods E 168

433 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 33

434 Sr. Customer Service Rep Union Northboro - NGSrvCo Union 79

435 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

436 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

437 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

438 Revenue Service Associate I Union Northboro - NGSrvCo Union 34

439 Revenue Service Associate I Union Northboro - NGSrvCo Union 35

440 Sr Analyst MGMT HCB3 Ops Hdqtrs 5110 E 77

441 Sr Analyst MGMT Reservoir Woods E 752

442 Engineer MGMT Providence Melrose St E 42
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1 Lead Analyst MGMT Reservoir Woods D 17,644.08 68,297.64

2 Manager MGMT Worc NGSrvCo SouthbridgeStreet D - 6,636.91

3 Engineer Manager MGMT Reservoir Woods D - 533.37

4 Manager MGMT Reservoir Woods D 2,765.89 21,660.03

5 VP Shaping Our Future MGMT Reservoir Woods B 28.74 70.98

6 Manager MGMT Providence Melrose St D 3,560.64 16,734.66

7 Lead Program Manager MGMT Reservoir Woods D 12,662.24 18,693.12

8 Prin Specialist MGMT Providence Melrose St D 6,250.17 18,000.78

9 Dir Program Strategy MGMT Reservoir Woods C 28,869.86 86,607.23

10 Lead Sales Representative MGMT Providence Melrose St D 18,258.50 61,549.82

11 Lead Analyst MGMT North Kingstown D - 17,358.72

12 Lead Analyst MGMT North Andover \ NGSrvCo D - 17,142.16

13 Dir Customer Solutions MGMT Reservoir Woods C - 2,202.82

14 Lead Engineer MGMT Reservoir Woods D 3,259.80 17,652.92

15 Lead Supv Non Operations MGMT Worc NGSrvCo SouthbridgeStreet E - 30,561.18

16 Lead Analyst MGMT Worc NGSrvCo SouthbridgeStreet D 7,291.43 26,658.73

17 Lead Sales Representative MGMT 280 Melrose Street D 22,492.31 22,420.18

18 Lead Analyst MGMT Reservoir Woods D 4,325.65 12,525.67

19 Sr Analyst MGMT Reservoir Woods E 3,291.61 12,587.57

20 Sr Analyst MGMT Providence Melrose St E 6,157.40 20,367.34

21 Dir Program Strategy MGMT Reservoir Woods C 5,911.21 25,574.11

22 Dir Human Resources Projs MGMT Reservoir Woods C 178.04 439.72

23 Lead Sales Representative MGMT Worc NGSrvCo SouthbridgeStreet D 1,438.89 19,384.33

24 Lead Engineer MGMT North Andover \ NGSrvCo D 3,364.71 3,722.54

25 Sr Program Manager MGMT Hopedale - NGSrvCo E - 68,898.64

26 Lead Consultant MGMT Reservoir Woods D 1,914.77 5,489.79

27 Sr Analyst MGMT Reservoir Woods E 56.13 171.19

28 Lead Analyst MGMT Reservoir Woods D 4,243.14 12,256.33

29 Dir Account Mgt MGMT Reservoir Woods C 4,051.33 8,934.70

30 Lead Sales Representative MGMT Providence Melrose St D 20,713.92 61,810.72

31 Lead Sales Representative MGMT Providence Melrose St D 20,209.68 59,516.88

32 Principal Economist MGMT Reservoir Woods D 857.69 1,569.82

33 Sr Representative MGMT Reservoir Woods E 917.28 2,296.96

34 Sr Representative MGMT 280 Melrose Street E - 35,226.30

L

Energy Efficiency
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35 Sr Analyst MGMT Reservoir Woods E 3,596.58 10,219.99

36 Dir Strategic Communication MGMT Reservoir Woods C 5,810.73 36,213.55

37 Prin IT Engineer MGMT Reservoir Woods D 189.18 726.08

38 Dir IT Business Relations MGMT Syracuse - NGSrvCo C 225.15 637.09

39 Sr Program Manager MGMT Syracuse - NGSrvCo E 2,399.28 2,559.56

40 Sr Data Scientist MGMT Reservoir Woods E 157.22 384.98

41 Manager MGMT Syracuse - NGSrvCo D 124.25 372.80

42 Lead IT Architect MGMT Syracuse - NGSrvCo D 434.88 1,058.04

43 Dir Sales MGMT Providence Melrose St C 33,187.23 97.17

44 Manager MGMT Reservoir Woods D (386.33) (607.10)

45 Exec Advisor MGMT Reservoir Woods C 3,381.06 8,825.03

46 Sr Program Manager MGMT North Andover \ NGSrvCo E - 15,250.24

47 Contractor MGMT Reservoir Woods Not assigned (16,476.36) (66,516.54)

48 Engineer Manager MGMT Providence Melrose St D 9,465.83 17,233.43

49 Sr Analyst MGMT Providence Melrose St E 18,133.54 54,523.88

50 Sales Representative MGMT Providence Melrose St E 385.68 1,157.04

51 Lead Process Manager MGMT Providence Melrose St D - 10,923.40

52 Representative MGMT Worc NGSrvCo SouthbridgeStreet E - 28,533.52

53 Manager MGMT Reservoir Woods D 5,661.11 16,263.72

54 SVP Chief Customer Officer MGMT Reservoir Woods A 5,043.50 11,879.23

55 Sr Specialist MGMT Reservoir Woods E 22.22 529.72

56 Lead Analyst MGMT Reservoir Woods D 2,025.96 11,700.72

57 Sr Specialist MGMT Reservoir Woods E 8,672.26 9,674.88

58 Sr Analyst MGMT Reservoir Woods E 11,514.50 64,122.88

59 Sr Engineer MGMT Reservoir Woods E 3,259.73 -

60 Analyst MGMT Reservoir Woods E 320.80 2,117.28

61 Sr Tech Supp Consultant MGMT Reservoir Woods E - 28,305.62

62 Sr Program Manager MGMT Reservoir Woods E 17,929.22 17,929.22

63 VP New Energy Solutions MGMT Reservoir Woods B 2.75 6.21

64 Sr Sales Representative MGMT Providence Melrose St E 11,380.66 26,076.65

65 Lead Analyst MGMT Reservoir Woods D 3,951.92 11,404.97

66 Sr Analyst MGMT Reservoir Woods E 13,709.10 38,469.94

67 Manager PM MGMT Reservoir Woods D - 7,738.94

68 Sr Representative MGMT Worc NGSrvCo SouthbridgeStreet E - 4,772.43
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69 Analyst MGMT Reservoir Woods E 679.68 815.88

70 Lead Project Manager - Ops MGMT Hopedale - NGSrvCo D - 22,654.07

71 Sr Analyst MGMT Syracuse - NGSrvCo E 1,398.91 1,398.91

72 Sr Engineer MGMT Beacon North Svc Ctr - NGSrvCo E 177.09 -

73 Analyst MGMT Syracuse - NGSrvCo E - 265.36

74 Lead Engineer MGMT Syracuse - NGSrvCo D - 6,348.75

75 Dir Contact Center Perf MGMT MetroTech Center C 540.40 1,148.40

76 Lead Analyst MGMT MetroTech Center D 4,637.64 13,624.49

77 Sr Analyst MGMT MetroTech Center E 522.02 1,320.66

78 Manager MGMT MetroTech Center D 908.03 2,441.33

79 VP Sales & Sales Operation MGMT Hicksville B 1,937.97 4,784.49

80 Lead Project Manager MGMT MetroTech Center D - 219.96

81 Manager MGMT MetroTech Center D 1,908.35 5,133.58

82 Lead Analyst MGMT MetroTech Center D 47.56 -

83 Dir Adv Data Analytics MGMT Hicksville C 247.31 562.71

84 Lead Analyst MGMT Reservoir Woods D 18.40 53.20

85 Program Manager MGMT Reservoir Woods E 3,340.32 11,318.37

86 Dir Customer Assurance MGMT Hicksville C 3,026.01 8,895.59

87 Lead Program Manager MGMT Reservoir Woods D 1,724.64 3,782.83

88 Coordinator MGMT Hicksville E - 1,113.66

89 Director MGMT Reservoir Woods C 2,295.36 7,754.73

90 Sr Data Scientist MGMT MetroTech Center E 1,333.28 3,822.49

91 Sr Analyst MGMT Reservoir Woods E 4,844.45 6,500.29

92 Sr Analyst MGMT MetroTech Center E 796.29 21,556.09

93 Manager MGMT Worc NGSrvCo SouthbridgeStreet D 33,968.87 31,849.85

94 Manager MGMT Reservoir Woods D 19,374.87 22,635.36

95 Manager MGMT Reservoir Woods D 800.17 2,040.33

96 Manager MGMT Reservoir Woods D 16,554.04 50,000.45

97 Sr Analyst MGMT Reservoir Woods E 18,930.59 56,747.18

98 Lead Analyst MGMT MetroTech Center D 679.37 1,714.64

99 Lead Engineer MGMT Attleboro D - 14,510.27

100 Principal Quantitative Analyst MGMT Hicksville D 1,061.86 2,702.39

101 Sr Analyst MGMT Reservoir Woods E 3,714.79 10,767.70

102 Dir Special Events MGMT MetroTech Center C 3,020.37 3,361.70
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103 Dir Energy Products Marketing MGMT MetroTech Center C 4,759.67 18,844.75

104 Sr Analyst MGMT MetroTech Center E 1,173.48 1,047.75

105 Dir Bus Process Adv Analytics MGMT Reservoir Woods C 417.14 1,030.28

106 Manager MGMT Hicksville D - 1,517.28

107 Lead Analyst MGMT MetroTech Center D 265.32 758.16

108 Manager MGMT Providence Melrose St D 5,034.10 12,192.78

109 Lead Quantitative Analyst MGMT Hicksville D 837.36 2,642.82

110 Sr Data Scientist MGMT MetroTech Center E 1,533.72 4,394.18

111 Sr Sales Representative MGMT Operations Center - Corporate E 67,926.84 -

112 Sr Sales Representative MGMT Braintree E 1,627.96 3,070.20

113 Mechanic General Union Waltham_Newton St Not assigned - 29.02

114 Manager MGMT Reservoir Woods D 768.82 -

115 Prin Planner MGMT Reservoir Woods D 173.69 428.99

116 Lead Representative MGMT Reservoir Woods D 4,965.52 -

117 Dir Market Development MGMT Reservoir Woods C 205.09 1,166.48

118 Lead Sales Representative MGMT Somerset - Mass Electric Co 99 D 6,773.88 20,321.64

119 Exec Asst to Band A MGMT Reservoir Woods F 1,517.89 3,599.33

120 VP Market Development MGMT Reservoir Woods B 3,701.32 9,913.75

121 Sr Analyst MGMT Reservoir Woods E 3,938.35 11,189.78

122 Analyst MGMT MetroTech Center E 3,838.20 1,711.40

123 Lead Analyst MGMT MetroTech Center D 1,337.02 3,741.83

124 Manager MGMT Hicksville D 61.40 3,658.92

125 Prin Analyst MGMT Hicksville D 179.39 406.83

126 Lead Analyst MGMT MetroTech Center D 1,883.50 4,676.80

127 Manager MGMT Reservoir Woods D 5,058.83 14,368.97

128 Manager MGMT 280 Melrose Street D 602.97 3,807.20

129 Manager MGMT Reservoir Woods D 6,998.70 18,175.82

130 Lead Analyst MGMT Hicksville D 371.79 843.17

131 Lead Analyst MGMT Hicksville D 6,896.63 24,417.60

132 Exec Asst to Band B MGMT Hicksville F 411.11 1,015.38

133 Lead Analyst MGMT Hicksville D 843.43 2,041.39

134 Lead Analyst MGMT Providence Melrose St D 27,365.13 -

135 Sr Analyst MGMT Reservoir Woods E 4,704.24 13,937.09

136 Lead Analyst MGMT Reservoir Woods D 19,633.68 59,348.83
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137 Sr Data Scientist MGMT Reservoir Woods E 229.39 566.58

138 VP Marketing & Cust Experience MGMT Hicksville B 2,366.03 7,347.74

139 Manager MGMT Hicksville D 633.23 1,537.77

140 Category Manager MGMT Reservoir Woods D (185.33) (162.74)

141 Sales Representative MGMT Worc NGSrvCo SouthbridgeStreet E 18.11 19,285.71

142 Sr Analyst MGMT Reservoir Woods E 739.62 32,070.72

143 Sr Program Manager MGMT Reservoir Woods E 23,283.42 18,625.88

144 Lead Eng Supv-Operations MGMT 280 Melrose Street D 16,389.28 51,430.65

145 Representative MGMT Providence Melrose St E - 44,412.96

146 Manager MGMT Reservoir Woods D 15,410.22 22,944.41

147 Sr Analyst MGMT Reservoir Woods E 17,903.37 54,550.27

148 Lead Economist MGMT Reservoir Woods D 1,476.63 4,265.14

149 Assoc Representative MGMT Worc NGSrvCo SouthbridgeStreet F - 1,450.80

150 Exec Asst to Band B MGMT Hicksville F 334.09 850.49

151 Sr Sales Representative MGMT Providence Melrose St E - 33,744.88

152 Lead Sales Representative MGMT Providence Melrose St D 20,942.48 62,827.44

153 Analyst MGMT MetroTech Center E 77.90 420.25

154 Analyst MGMT Reservoir Woods E 276.20 807.84

155 Sr Program Manager MGMT Worc NGSrvCo SouthbridgeStreet E 12,791.57 240.42

156 Lead Project Manager MGMT Reservoir Woods D 1,099.80 1,072.31

157 Sr Engineer MGMT 280 Melrose Street E - 52,575.84

158 Sr Project Manager - Ops MGMT Hicksville E 742.51 1,797.12

159 Category Manager MGMT Reservoir Woods D 5,197.27 5,197.27

160 Data Scientist MGMT Reservoir Woods E 213.49 519.52

161 Sr Analyst MGMT Reservoir Woods E 69.99 204.94

162 Analyst MGMT Reservoir Woods E 10.51 25.97

163 Lead Sales Representative MGMT Brockton - E Ashland St Bldg D 16,882.95 51,477.41

164 Assoc Representative MGMT Providence Melrose St F - 5,245.20

165 Manager MGMT Reservoir Woods D 212.87 521.45

166 Sr Analyst MGMT Providence Melrose St E 17,093.23 53,367.87

167 Analyst MGMT Reservoir Woods E 14,903.44 44,496.87

168 Assoc Sales Representative MGMT Providence Melrose St F - 26,016.60

169 Sr Engineer MGMT Providence Melrose St E 778.24 17,969.52

170 Sr Analyst MGMT Hicksville E - 4,006.05
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171 Sr Analyst MGMT Reservoir Woods E 1,601.52 15,541.51

172 Project Manager - Ops MGMT Reservoir Woods E 9.77 24.13

173 Sr Engineer MGMT Reservoir Woods E - 4,397.99

174 Seasonal Intern MGMT Hopedale - NGSrvCo F 214.56 570.48

175 Prin Project Manager MGMT Reservoir Woods D 392.04 1,568.16

176 IT Analyst MGMT Reservoir Woods E 1,014.60 2,759.00

177 Specialist MGMT Reservoir Woods E - 1,627.15

178 Analyst MGMT Reservoir Woods E 333.55 1,000.55

179 Buyer MGMT Reservoir Woods E 3,162.56 3,556.52

180 Sr Analyst MGMT Reservoir Woods E 8,384.07 13,810.31

181 Sr Engineer MGMT Reservoir Woods E - 1,331.40

182 Analyst MGMT Hicksville E 238.68 614.04

183 Analyst MGMT Reservoir Woods E 200.10 4,669.00

184 Seasonal Intern MGMT Reservoir Woods F 341.25 378.25

185 Seasonal Intern MGMT Worc NGSrvCo SouthbridgeStreet F - 142.96

186 Lead Analyst MGMT MetroTech Center D 225.88 649.95
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Division 3-17 

Request:  

Referring to MAL workpaper 6d, please explain the criteria applied by the Company to 
determine whether any particular facilities item and/or category of items should be capitalized 
(as opposed to being expensed).  Please provide copies of any accounting guidance used. 

Response: 

The request refers to Workpaper MAL-6d1, which details facility assets capitalized at National 
Grid USA Service Company, Inc. (the Service Company).  Therefore, the Company will explain 
the criteria utilized by the Service Company to determine whether items are expensed or 
capitalized. 

There are no formal written policies.  The criteria applied by the Service Company to capitalize 
the cost of an asset (rather than recording the cost to expense) are based on a capitalization 
threshold used by the Service Company, as well as whether the asset is a qualifying Unit of 
Property.  

The Service Company capitalization threshold states that any general plant/hardware asset with a 
cost equal to, or greater than, $2,500, and where the asset is considered a Unit of Property by 
Service Company, is eligible for capitalization.  In addition, National Grid follows FERC 
guidelines regarding asset types.  

Any other cost that is under the $2,500 threshold or not a Unit of Property would be expensed.  
Therefore, any items appearing on Workpaper MAL-6d with an acquisition cost of less than 
$2,500 predate the merger of the National Grid and KeySpan service companies in November 
2012 and were capitalized under the policy of the respective former service company. 

The different types of Units of Property utilized by the Service Company are: 

1 See Bates Pages 86-113 of Book 11. 
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BENCHES GAS MAIN OFFICE FURNITURE

BILCO DOOR GAS METER PALM PILOT SCANNER

BINS BUNKERS SHELVING GASOLINE TANKS & PUMPS PARTITIONS

BOILER STEAM GENERAL PLANT $20,000 OR > PC & MISC COMPUTER EQUIPMENT

BUILDINGS GENERAL PLANT < $20,000 POWER OPERATED EQP

CABLE/CONDUIT (1000 FT) GENERAL PLANT > $20,000 PROPANE STORAGE

CABLE/CONDUIT (500 FT) GOVERNORS & REGULATORS PUMPS

COMMUNICATION SYSTEM INTRA-SITE HEATING SYSTEM RIP RAP BREAKWATER

COMPRESSOR WITH AUXILIARY HOLDING PONDS ROOF

CORROSION CONTROL HVAC SCADA COMPUTER EQUIPMENT

CPU ENGINE BOARD HVAC SYSTEM INTRA-SITE SECURITY GUARD BOOTH

CRANES & HOISTING EQUIPMENT HYDRAULIC LIFT SECURITY SYSTEM

CRANES & HOISTS INSTRUMENTATION EQUIPMENT SEGWAY TRANSPORTER

DATA COMMAND UNIT INTEREGATOR STRUCTURAL FACILITIES

DRAINAGE SYSTEM - OUTSIDE Intrasite Communication System STRUCTURE / IMPROVEMENT

DUMPSTER LABORATORY EQUIPMENT (EA) TEST GAUGES & METERS

ELECTRIC METER LAPTOPS TRACK SYS-EXCEPT THOSE IN PLT EQUIP

Elevators, Cranes, Etc. LEASE STRUCTURE Tunnels Intake and Discharge

EROSION PROTECTION LEASEHOLD IMPROVEMENT TUNNELS-OUTSIDE

FIRE PROTECTION SYSTEM-OUTSIDE MAIN FRAME COMPUTER EQUIPMENT VAPORIZER EQUIPMENT

FORK LIFT TRUCK MINOR BLDG & STRUCTURE WASTE WATER TREATMENT SYSTEM

FURNACE & CONTROLS MOTORS & ELECTRIC EQUIPMENT (EA) Water Meter and Supply System

GAS HEATERS OFFICE EQUIPMENT WELDING MACHINE

GAS LEAKAGE DETECTOR SYSTEM

UNIT OF PROPERTY
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Division 3-18 

Request:  

Referring to MAL workpaper 6d, please provide a description of each of the bill pools identified 
in the workpaper. 
Response: 

Workpaper MAL-6d1 contains five unique Bill Pools (Allocation Codes). 

Four Allocation Codes use the J Allocation Method (Facilities Square Footage).  This allocation 
method is based on the calculated number of occupied square feet per facility for each 
department or company using the facility.  This is completed periodically on a facility by facility 
basis.  The source of the most recent data is provided by the Financial Business Partner serving 
the Facilities organization. 

1. J-139 is the Allocation Code for the MetroTech, Brooklyn facility located at 1 

MetroTech Center. 

2. J-063 is the Allocation Code for the Reservoir Woods, Waltham facility located at 40 

Sylvan Road. 

3. J-135 is the Allocation Code for the Hicksville, Long Island facility located at 100 East 

Old Country Road. 

4. J-114 is the Allocation Code for the Garden City, Long Island facility located at 600 

Stewart Avenue. 

One Allocation Code uses the G Allocation Method (General Allocator), which is based on a 
three-point formula.  The calculation is derived by taking each Company Segment’s Net Margin, 
Net Plant, and Net operation and maintenance (O&M) as a percentage of the total and averaging 
out the percentage by dividing by 3. 

• “Net  Margins” are Total Operating Revenues less “Cost of Goods Sold” and revenues 

related to recovery of stranded costs. 

• “Net Plant” is the sum of Net Utility Plant and Net Non-Utility Plant . 

• “Net O&M Expenses” are all non-“Cost of Goods Sold” expenses less costs allocated 

from National Grid USA Service Company, Inc. (the Service Company) distributed to the 

affiliate companies using the general allocator.     

G-012 is the Allocation Code that allocates to the largest set of company segments, All 
Companies.  

1 See Bates Pages 86-113 of Book 11. 
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Division 3-19 

Request:  

Referring to MAL workpaper 6d, for each “facility” on the list that (i) resulted in a test year 
expense of $1,000 or more, and (ii) fell in any of the following “account description” categories: 
“Tools Shop and Garage Equipment,” “Laboratory Equipment,” and “Office Furniture and 
Equipment,” please state the original cost of the facility and a brief description of its use.  

Response: 

Please refer to Attachment DIV 3-19 for the requested information.  Column (a) refers to 
“account description”; Columns (c) and (d) refer to investment name and project description, 
respectively; Column (g) refers to total asset spend; and Columns (h) and (i) refer to Test Year 
rent expense over $1,000 for Narragansett Gas and Narragansett Electric, respectively. 
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Account Description Work order Investment Name Project Description Bill Pool
In Service

Date
Inception to

Date $

Gas
Rent

Expense

Distribution
Rent

Expense
(a) (b) (c) (d) (e) (f) (g) (h) (i)

1 Office Furniture and Equipment

2 Office Furniture and
Equipment 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location OFFICE FURNITURE J063 09/01/09 $10,049,373 $43,615 $87,557

3 Office Furniture and
Equipment 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location OFFICE EQUIPMENT J063 03/01/10 $3,700,194 $16,462 $33,048

4 Office Furniture and
Equipment 90000105262 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 09/01/11 $3,334,420 $11,808 $30,480

5 Office Furniture and
Equipment 90000133046 SVC8000 - NBO - 00184 (NORTHBOROUGH) -

(CUSTOMER SERVICE CENTER-NORT) PC & MISC COMPUTER EQUIPMENT J063 03/01/15 $1,385,615 $8,137 $16,334

6 Office Furniture and
Equipment 90000104063 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 07/01/11 $1,876,588 $6,596 $17,021

7 Office Furniture and
Equipment 90000114690 SVC8000 - Company 99 tax district PC & MISC COMPUTER EQUIPMENT G012 03/01/15 $1,483,732 $6,330 $16,455

8 Office Furniture and
Equipment 90000141768 SVC8000 - NBO - 00184 (NORTHBOROUGH) -

(CUSTOMER SERVICE CENTER-NORT) PC & MISC COMPUTER EQUIPMENT J063 08/01/16 $1,674,075 $7,334 $14,723

9 Office Furniture and
Equipment 90000096390 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 12/01/11 $1,676,102 $6,002 $15,500

10 Office Furniture and
Equipment 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location OFFICE FURNITURE J063 03/01/10 $1,421,224 $6,323 $12,693

11 Office Furniture and
Equipment 90000099322 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 12/01/10 $1,510,991 $5,110 $13,163

12 Office Furniture and
Equipment 90000182190 SVC8000 - Company 99 tax district Non-unitized G012 05/01/17 $3,936,746 $4,730 $12,470

13 Office Furniture and
Equipment 90000098710 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 09/01/11 $1,231,084 $4,360 $11,254

14 Office Furniture and
Equipment 90000107088 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 03/01/12 $1,093,094 $3,957 $10,225

15 Office Furniture and
Equipment 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location OFFICE EQUIPMENT J063 09/01/09 $1,060,027 $4,601 $9,236

16 Office Furniture and
Equipment 90000103784 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 03/01/12 $828,258 $2,999 $7,747

17 Office Furniture and
Equipment 90000099323 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 12/01/10 $872,089 $2,949 $7,597

18 Office Furniture and
Equipment 90000096381 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 07/01/10 $794,589 $2,635 $6,781

19 Office Furniture and
Equipment 90000098663 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 09/01/11 $692,618 $2,453 $6,331

20 Office Furniture and
Equipment 90000095332 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 02/01/12 $517,010 $1,865 $4,818

21 Office Furniture and
Equipment 90000128241 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) OFFICE FURNITURE J139 08/01/14 $706,421 $1,764 $3,380

22 Office Furniture and
Equipment 90000140143 SVC8000 - Servco Intangible Major Location-NY OFFICE FURNITURE G012 08/01/14 $274,180 $1,144 $2,973

23 Office Furniture and
Equipment 90000133467 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) OFFICE FURNITURE J139 11/01/15 $499,067 $1,327 $2,541

24 Office Furniture and
Equipment 90000103771 SVC8000 - Servco Intangible Major Location-NY PC & MISC COMPUTER EQUIPMENT G012 04/01/14 $241,230 $977 $2,534

25 Office Furniture and
Equipment 90000104088 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 06/01/12 $264,686 $969 $2,504

THE NARAGANSETT ELECTRIC COMPANY
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-19

Page 1 of 3
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Account Description Work order Investment Name Project Description Bill Pool
In Service

Date
Inception to

Date $

Gas
Rent

Expense

Distribution
Rent

Expense
(a) (b) (c) (d) (e) (f) (g) (h) (i)

1 Office Furniture and
Equipment 90000146788 SVC8000 - 0000 - 00000 (UNSPECIFIED) -

(DESC NOT AVAILABLE) PC & MISC COMPUTER EQUIPMENT G012 08/01/15 $148,052 $652 $1,696

2 Office Furniture and
Equipment 90000150219 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 11/01/15 $135,118 $600 $1,563

3 Office Furniture and
Equipment 90000106246 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 10/01/12 $146,505 $550 $1,423

4 Office Furniture and
Equipment 90000104110 SVC8000 - Servco Capital Major Location - NY PC & MISC COMPUTER EQUIPMENT G012 09/01/12 $145,066 $543 $1,404

5 Office Furniture and
Equipment 90000130716 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) PC & MISC COMPUTER EQUIPMENT J139 03/01/15 $225,882 $577 $1,105

6 Office Furniture and Equipment Total $41,924,032 $157,365 $354,557

7 Structures and Improvements

8 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location WIRE/CABLE BY SIZE & KIND (100 FT) J063 09/01/09 $6,769,025 $32,792 $65,830

9 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location BUILDING HEATING/COOLING SYSTEM J063 09/01/09 $2,868,977 $13,898 $27,901

10 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location BUILDING COMMUN & DATA CABLING PLNT J063 09/01/09 $1,338,332 $6,483 $13,015

11 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location SOLAR PANELS J063 09/01/09 $1,003,116 $4,859 $9,755

12 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location CEILING J063 09/01/09 $945,452 $4,580 $9,195

13 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location BUILDING & ADDITIONS J063 09/01/09 $807,606 $3,912 $7,854

14 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location FLOOR COVERING J063 09/01/09 $769,521 $3,728 $7,484

15 Structures and
Improvements 90000102548 SVC8000 - Waltham Reservoir Woods Building

Asset Location FLOOR COVERING J063 04/01/12 $572,006 $3,111 $6,246

16 Structures and
Improvements 90000124257 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) HVAC J139 04/01/14 $875,792 $2,260 $4,330

17 Structures and
Improvements 90000128241 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) BUILDINGS J139 08/01/14 $859,117 $2,251 $4,312

18 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location SIGNS J063 09/01/09 $427,005 $2,069 $4,153

19 Structures and
Improvements 90000125060 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) HVAC J139 04/01/14 $784,080 $2,023 $3,876

20 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location EXTERIOR DOORS & WINDOWS J063 09/01/09 $399,848 $1,937 $3,889

21 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location SECURITY SYSTEM J063 09/01/09 $358,483 $1,737 $3,486

22 Structures and
Improvements 90000153318 SVC8000 - Waltham Reservoir Woods Building

Asset Location Non-unitized J063 07/01/15 $257,139 $1,591 $3,194

23 Structures and
Improvements 90000124250 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) HVAC J139 10/01/13 $632,461 $1,607 $3,079

24 Structures and
Improvements 1TXFER00099

SVC8000 - 0300 - 00470 (OYSTER BAY
TOWN) - (HICKSVILLE OFFICE BLDG 100
OLD COUNTRY RD)

SECURITY SYSTEM J135 09/01/08 $566,129 $1,566 $2,604

25 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location FIBER OPTIC CABLE - ALL SIZES J063 09/01/09 $275,493 $1,335 $2,679

26 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location FIRE FIGHTING EQUIPMENT J063 09/01/09 $262,066 $1,270 $2,549

THE NARAGANSETT ELECTRIC COMPANY
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-19

Page 2 of 3
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Account Description Work order Investment Name Project Description Bill Pool
In Service

Date
Inception to

Date $

Gas
Rent

Expense

Distribution
Rent

Expense
(a) (b) (c) (d) (e) (f) (g) (h) (i)

1 Structures and
Improvements 90000133467 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) BUILDINGS J139 11/01/15 $432,471 $1,177 $2,255

2 Structures and
Improvements 90000133467 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) POWER SUPPLY J139 11/01/15 $421,099 $1,146 $2,195

3 Structures and
Improvements 90000133467 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) HVAC J139 11/01/15 $398,494 $1,084 $2,077

4 Structures and
Improvements 1TXFER00099

SVC8000 - 0300 - 00470 (OYSTER BAY
TOWN) - (HICKSVILLE OFFICE BLDG 100
OLD COUNTRY RD)

BUILDINGS J135 03/01/07 $589,724 $1,075 $1,788

5 Structures and
Improvements 90000124245 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) BUILDINGS J139 06/01/13 $367,182 $919 $1,760

6 Structures and
Improvements 90000124252 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) BOILER (EA) J139 10/01/13 $332,175 $844 $1,617

7 Structures and
Improvements 90000153524 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) Non-unitized J139 04/01/16 $304,007 $837 $1,603

8 Structures and
Improvements 90000125054 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) BUILDINGS J139 10/01/13 $286,242 $727 $1,394

9 Structures and
Improvements 90000172632 SVC8000 - Waltham Reservoir Woods Building

Asset Location Non-unitized J063 12/01/16 $202,324 $649 $1,303

10 Structures and
Improvements 1TXFER00099

SVC8000 - 0300 - 00470 (OYSTER BAY
TOWN) - (HICKSVILLE OFFICE BLDG 100
OLD COUNTRY RD)

ROOF J135 11/01/10 $236,493 $726 $1,207

11 Structures and
Improvements 90000128241 SVC8000 - 1501 - 00899 (KINGS) -

(METROTECH) HVAC J139 08/01/14 $250,000 $655 $1,255

12 Structures and
Improvements 90000092476 SVC8000 - Waltham Reservoir Woods Building

Asset Location PLUMBING SYSTEM (ALL) J063 09/01/09 $112,346 $544 $1,093

13 Structures and Improvements Total $24,704,204 $103,393 $204,979

14 Tools Shop and Garage Equipment

15 Tools Shop and Garage
Equipment 1TXFER00099 SVC8000 - BOS - 00921 (BOSTON) -

(OPERATIONS CTR RIVERMOOR ST) MISCELLANEOUS ITEMS (EA) J063 08/01/12 $294,748 $1,629 $3,271

16 Tools Shop and Garage
Equipment 1TXFER00099 SVC8000 - WIL - XXXXX (WILMINGTON) -

(OPERATIONS CTR) TOOLS & IMPLEMENTS (EA) J063 06/30/10 $311,717 $1,572 $3,155

17 Tools Shop and Garage
Equipment 90000097933 SVC8000 - Servco Capital Major Location - MA GENERAL PLANT $20,000 OR > G012 07/01/10 $268,088 $982 $2,538

18 Tools Shop and Garage Equipment Total $874,553 $4,183 $8,965

19 Grand Total $67,502,790 $264,941 $568,501

THE NARAGANSETT ELECTRIC COMPANY
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-19
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Melissa Little 

Division 3-20 

Request:  

Referring to MAL workpapers 6a through 6c, please provide the basis and an explanation for the 
Service Company earning a return of 10.29% when charging the rental expense for the items 
listed in these workpapers.  If the Company believes that return is reasonable, please explain 
why. 

Response: 

The National Grid USA Service Company, Inc (the Service Company) rate of return reflected in 
the rental expense calculations in this proceeding is 6.90 percent, not 10.29 percent.   As shown 
in Attachment DIV 2-45, the 10.29 percent represents a weighted average cost of capital 
(WACC) of 6.90 percent, plus an additional 3.39 percent which is an amount the Service 
Company must recover for income taxes on the equity return component of the WACC.   The 
10.29 percent is often referred to as the pre-tax weighted average cost of capital (pre-tax 
WACC), and is based on an assumed 50/50 long-term debt/equity capital structure; the actual 
cost of long-term debt for the Service Company (3.70 percent); and the Company’s proposed 
after-tax Cost of Equity (10.10 percent), which is then adjusted for taxes.   

The proposed 50/50 capital structure uses a lower equity ratio than both the current actual 
Service Company equity ratio and the Company’s proposed equity ratio for ratemaking in this 
case.  In addition, the Service Company’s cost of long-term debt is lower than the Company’s 
cost of long-term debt.  

As described in the pre-filed direct testimony of Company Witness Robert B. Hevert, the after-
tax Cost of Equity is reasonable.  Since each component of the Service Company rate of return is 
reasonable, and in some cases conservative, the overall proposed pre-tax rate of return for the 
Service Company is therefore reasonable.   

220



The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-20

Page 1 of 1

Service Company Rate of Return - Rate Year
Line Capital Structure Cost Rate Weighted Return Taxes Pre-tax Return

(a) (b) (c) (d) (e)

1 Long Term Debt 50.00% 3.70% 1.85% 1.85%
2
3 Preferred Stock 0.00% 0.00% 0.00% 0.00%
4
5 Total Common Equity 50.00% 10.10% 5.05% 3.39% 8.44%
6
7 Total Capitalization 100.00% 6.90% 3.39% 10.29%
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  Melissa Little 

Division 3-21 

Request:  

Referring to page 1 of MAL workpaper 6d through 6f, please provide the basis and an 
explanation for the Service Company earning a return of 10.23% when charging the rental 
expense for the items listed in these workpapers. If the Company believes that return is 
reasonable, please explain why. 

Response: 

As shown in Attachment DIV 3-21 and compared to Attachment DIV 2-45, the National Grid 

USA Service Company, Inc. (the Service Company) pre-tax rate of return of 10.23 percent 

contained an error in the calculation of the effect of taxes on the overall rate of return.  The 

Company will correct the Service Company pre-tax rate of return in a subsequent update after 

the update to the calculation of the revenue requirement has been made for the recent Tax 

Reform law changes.  As described in the Company’s response to Division 3-20, the overall 

proposed rate of return of 6.90 percent (pre-tax rate of return of 10.29 percent)for the Service 

Company is reasonable.   
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The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 4770
Attachment DIV 3-21

Page 1 of 1

Service Company Rate of Return - Rate Year
Line Capital Structure Cost Rate Weighted Return Taxes Pre-tax Return

(a) (b) (c) (d) (e)

1 Long Term Debt 50.00% 3.70% 1.85% 1.85%
2
3 Preferred Stock 0.00% 0.00% 0.00% 0.00%
4
5 Total Common Equity 50.00% 10.10% 5.05% 3.33% 8.38%
6
7 Total Capitalization 100.00% 6.90% 3.33% 10.23%
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4770 
Responses to Division’s Third Set of Data Requests 

Issued December 21, 2017  

Prepared by or under the supervision of:  John Gilbert, Daniel DeMauro, and Mukund Ravipaty 

Division 3-22 

Request:  

Please provide the total annual dollar amount of Information Systems investments over the last 
three fiscal years made by National Grid USA Service Company.  Please also identify the total 
dollar amount of Information Systems investments made during the historical test year.   Of these 
totals, please also provide separately the dollar amounts allocated to the Narragansett Electric gas 
and electric businesses from these investments. For each of these periods, please separately state 
the amounts categorized as part of the so-called “USFP” (or “SAP”) project. 

Response: 

Please see Attachment DIV 3-22 and note: 

a. The annual dollar amounts for  Information Services investments for fiscal year (FY) 2015 
through FY 2017are included in Columns F-P of Attachment DIV 3-22. 

b. The historical test year dollar amount totals are included in Columns R-T of Attachment DIV 
3-22. 

c. The allocated amounts to Rhode Island are included  in Columns V-AJ of Attachment DIV 3-
22.  The amounts were calculated using the assigned project allocator and the allocation 
percentages from the FY18 Service Company Allocation table.  Please note that these 
amounts do not represent the actual allocations to Rhode Island because allocations are 
triggered by project in-service dates and not spend.  Also, these amounts represent the 
depreciation portion of the rental charge only and do not take into consideration the 
debt/equity return.   

d. The US Foundation Program (USFP) was the original project to consolidate the Human 
Resources, Finance, and Supply Chain systems onto the SAP Platform. USFP was deemed 
stabilized/completed in September 2014 and all going forward costs for enhanced 
functionality or upgrades are being addressed as part of new projects since the work is no 
longer considered foundational.  As noted above, FY15 was the final year that contained 
USFP costs, which totaled  $10.5 million of capital expenditures.  All operating expenses 
related to stabilization, during this time period, were charged to National Grid USA and not 
to customers.  Also, please note that the capital expenditure costs were captured in non-IS 
cost centers; therefore,  they are not shown in Attachment DIV 3-22.  
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The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

Attachment DIV 3-22

Page 1 of 52

INVP Project Allocator % to RI OpEx CapEx TotEx OpEx CapEx TotEx

1041 INVP1041-NY EMS Replacement 5210 0.00% 1,108,820 10,564,616 11,673,435 26,197 (359,636) (333,439)

1043 INVP1043-NE EMS REPLACEMENT U-273 22.25% 785,186 6,816,423 7,601,609 415,477 1,415,712 1,831,189

1172 INVP 1172 - AMAG Upgrades G-020 11.22% 49,198 1,536,389 1,585,588 40,652 2,791,689 2,832,341

1185

INVP_1185 - Distribution/Outage

Management System G-198 15.03% 2,391,091 6,010,751 8,401,842 5,810,659 15,802,920 21,613,580

1293 INVP1293 -MinorWrks FY12- BP229 G-206 30.13% 288,624 - 288,624 (80,155) - (80,155)

1298 INVP1298 - FSSC Minor Works- BP382 G-020 11.22% 373,024 - 373,024 (53,009) - (53,009)

1332

INVP1332-Gas Dist Apps - Infrast (Minor

Works) G-239 0.00% 332,353 - 332,353 (40,723) - (40,723)

1485

INVP 1485 - Computapole Application

Upgrade G-186 15.12% - 24 24 - (433) (433)

1518 INVP1518 InternetMinorWrks-BP385 G-384 0.00% 11,906 - 11,906 602 - 602

1549

INVP_1549 - Non-Inter'l Collect Sys

(ITRON/PP4/MVRS) 5310 0.00% - (11,000) (11,000) - - -

1564 INVP1564 CAS Minor Works- BP384 G-248 1.19% (5,015) - (5,015) - - -

1565 INVP1565-CRIS Minor Works- BP385 G-384 0.00% 232,620 - 232,620 (29,103) - (29,103)

1642 1642 - Radio Standardization Cons G-020 11.22% - 32,397 32,397 - - -

1695 INVP1695-NW Strat Minor Wks- BP236 G-160 17.87% 228,233 - 228,233 (11,110) - (11,110)

2162 INVP 2162 - PRIMAVERA EXPANSION G-020 11.22% - (3,957) (3,957) - - -

2330 INVP2330A Nucleus Replace- BP382 G-020 11.22% - (14,435) (14,435) - - -

2366 IN 2366 LI CNI Direct Hw Upgr C-225 0.00% - (55,000) (55,000) - - -

2495 INVP2495-GMS Telvent DNA -NIMO Gas 5210 0.00% - 2,096 2,096 - - -

2577 INVP2577-GIS CONSOL ESRI & ARCFM G-210 7.28% 20,149 558,122 578,271 21,457 178,851 200,309

2582 INVP2582-LI Gas Cust Cnv CAS to CSS 5230 0.00% (105,584) (447,622) (553,206) - 37,806 37,806

2583 INVP2583 Customer Cnv CRIS to CSS C-343 0.00% 433,639 20,143,112 20,576,751 (83,097) 994,918 911,821

2852 INVP 2852 - MA Purch Receivables 5310 0.00% 76,616 340,385 417,002 1,301 - 1,301

FY15 (Actual) FY16 (Actual)
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The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

Attachment DIV 3-22

Page 2 of 52

INVP Project Allocator % to RI OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Actual) FY16 (Actual)

2853

INVP_2853 - Customer & Shared Services

Minor Works Programme G-248 1.19% 58,161 - 58,161 3,516 - 3,516

2864 INVP 2864 - US GIS Lbase 5230 5230 0.00% (2,113) - (2,113) - - -

2881

INVP_2881 - Infrastructure Upgrades

(routers/switches etc) G-220 12.30% - (21,659) (21,659) - (4,731) (4,731)

2897 INVP2897-ElecLogContr G-370 12.14% 135,855 - 135,855 (8,147) - (8,147)

2901 INVP_2901 - US Data Storage Organic Growth G-020 11.22% - 81 81 - - -

2915

INVP2915-Contract Re-Bid - Internet,

Collaboration & Email (ICE) G-020 11.22% 92,367 - 92,367 (2,448) - (2,448)

2923 INVP_2923 - Opex Minor Works G-018 11.22% - 612 612 - - -

2927 INVP2927-Desktop Aged Asset Refresh G-020 11.22% 1,050,072 3,770,017 4,820,089 225,756 3,660,880 3,886,637

2935 INVP2935-US Mobile Device Refresh G-173 11.37% 89,621 1,898,046 1,987,667 (10,222) 6,613,081 6,602,859

2940 INVP2940-GRC Enterprise Risk & Comp G-020 11.22% 144,766 (537,518) (392,752) (431,982) 55,212 (376,770)

2951 INVP2951-Legal Hold Review- BP383 G-020 11.22% 77,638 51,210 128,847 - (9,382) (9,382)

2970

INVP2970 - Security Information & Event

Management G-020 11.22% (494) 829,055 828,561 - (52,382) (52,382)

2974 INVP 2974 IDS/IPS Service G-020 11.22% - 96,642 96,642 - (4,228) (4,228)

2975 INVP2975-INTRO OF TLS FOR EMAIL G-018 11.22% (598) (1,589) (2,187) - (53) (53)

2997

INVP_2997 - Earned Value Management

System (EVM) G-369 12.14% - 673 673 - - -

3022 INVP3022-Internet Hosting Tools G-173 11.37% - (89) (89) - - -

3039 INVP 3039 US eDiscovery G-020 11.22% - (11,176) (11,176) - - -

3040 INVP 3040 DRS Tact Sec.Invest G-020 11.22% 94,622 - 94,622 744 - 744

3136 INVP3136-New England Gas Leak Rechecks G-310 0.00% 27,477 108,694 136,172 98,391 114,596 212,987

3237 INVP3237-Street Light Outage Impro G-198 15.03% 4,503 60,814 65,318 305,822 (343,419) (37,598)
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3294

INVP_3294 - PowerPlant Leased Asset

Module G-012 11.22% - - - - (29,025) (29,025)

3357 INVP_3357 - Telecoms Minor works G-018 11.22% 112,434 - 112,434 (41,621) - (41,621)

3374 INVP3374 SmallWorld GIS FY13 R 1-1 G-020 11.22% - (902) (902) - - -

3377 INVP3377-NE&UNYwb-BP2 G-198 15.03% (86,169) - (86,169) - - -

3378 INVP3378-Rubber Goods Software G-186 15.12% 2,814 325,195 328,009 - (1,946) (1,946)

3380 INVP3380-NERCAlarm-B 5310 0.00% 4,472 - 4,472 - - -

3381 INVP3381-USNY Gas Take Sta Sec Enhanc 5210 0.00% - (612,423) (612,423) - (30,705) (30,705)

3382 IN 3382 USNY C-Cure Conv to AMAG 5210 0.00% - 15,055 15,055 - - -

3412 INVP3412-New Sec Ctr G-018 11.22% (39,155) 290,338 251,184 - 20,000 20,000

3415 INVP3415-MV90 Upgrd G198 G-198 15.03% 3,475 - 3,475 1,617 - 1,617

3425 INVP3425-Wireless Network - Expansion G-020 11.22% 8,382 347,198 355,580 - 44,158 44,158

3430

INVP3430-Mobility - (MDM) Mobile Device

Management / (EMM) G-020 11.22% - - - - - -

3486

INVP3486-US MDS-Itron Enterprise Edition

(IEE) Consolidation and MDS System

Stabilization G-186 15.12% - - - - - -

3492

INVP 3492 Computer Integration Service

Foundation G-020 11.22% 30,030 752,755 782,785 95,620 628,002 723,622

3538 INVP3538-VSTIG Upgrade G-020 11.22% - - - - 1,372,273 1,372,273

3564 INVP 3564 CustomerChoice ESCO C-225 0.00% 43,257 4,634,955 4,678,211 192,397 4,581,961 4,774,359

3600 INVP 3600 US Web Initiatives C-175 10.71% - 102,098 102,098 - - -

3612 INVP 3612 OneStep Cashiering Application C-T70 0.00% 31,069 - 31,069 - - -

3614 INVP3614-Cyber Security G-020 11.22% 377,982 1,876,539 2,254,520 119,741 11,239,643 11,359,384

3615 INVP 3615 Success Enterprise Rptg G-186 15.12% - 258,312 258,312 - - -

3623

INVP 3623 PAWS Pantena Windows 7

Upgrade G-020 11.22% (12,754) - (12,754) - - -
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3629 INVP3629-Cascade System for Gas G-210 7.28% 26,886 984,355 1,011,241 (20,667) 378,244 357,576

3637

INVP3637 Damage Tracking System

Enhancements G-210 7.28% 54,343 633 54,976 - (14) (14)

3642 INVP 3642 Replace MDSI Device 5230 0.00% (9,085) 706,881 697,796 - - -

3644 INVP3644-Internet Explorer Upgrade - IE11 G-020 11.22% - 136,959 136,959 879 6,988 7,867

3667 INVP3667 Sharepoint Feasibility G-020 11.22% 58,122 - 58,122 (1,823) - (1,823)

3669 Strategy for eco-system N-130 7.91% 369,413 - 369,413 - - -

3670

INVP3670-JCAPS/legacy interface migration

and decommission G-020 11.22% 48,554 - 48,554 - - -

3678 INVP3678-Nationalgrid.com Upg G020 G-020 11.22% 13,600 - 13,600 (13,600) - (13,600)

3683 INVP3683-DR&S Future Programme G-020 11.22% - - - - - -

3716

INVP 3716 US Operations Network

Improvements G-027 11.27% - - - - - -

3718 INVP3718-New Medical System G-027 11.27% - - - - - -

3723 INVP3723-Customer and Digital Minor Works C-175 10.71% 185,465 - 185,465 (6,843) - (6,843)

3737

INVP3737-US CNI GMS-SCADA Upgrade and

Consolidation C-210 7.37% 91,199 14,396 105,595 286,658 872,827 1,159,485

3749 INVP3749 iScheduler Strat C198 C-198 14.22% 1,315 - 1,315 - - -

3838 INVP3838-Work Mngt FO Gas G-210 7.28% 330,136 - 330,136 2,314 - 2,314

3839 INVP3839 NY Retail Access Mandate G-170 0.00% 177,665 1,129,882 1,307,547 105,921 1,729,148 1,835,069

3851 INVP3851-Voice Record Elec Control Rooms G-181 0.00% - - - - - -

3853 INVP 3853 UNY C Cure Cnvto AMAG G-113 0.00% 17,154 480,642 497,796 - - -

3857 INVP3857-XP remediation (US only) G-020 11.22% 1,254 - 1,254 65,215 - 65,215

3859 INVP3859-NY Storm Credit 5210 0.00% 55,614 180,655 236,269 190,303 (180,013) 10,290

3862 INVP3862-CCH to Maximo Conversion G-227 0.00% 56,230 - 56,230 44,720 - 44,720

3871

INVP3871-US Claims Risk Master

Replacement Q-146 10.07% - - - 76,221 - 76,221

3882

INVP3882-NYS Pipeline Safety CMS

Regulatory Compliance G-207 0.00% - - - 150,190 385,742 535,932

3883

INVP3883-Mobile Device Refresh for

Protection Telecom Operations (PTO) G-173 11.37% 16,302 53,112 69,414 (5,760) 2,099,781 2,094,021

3884

Incident Action Plan (IAP) for US Emergency

Response G-027 11.27% 45,202 - 45,202 - - -

3896 INVP3896-Athena G-020 11.22% 456,028 150,744 606,771 2,667,179 1,842,044 4,509,223

3899

INVP 3899 Cloud Enablement - Microsoft

Azure 5020 0.00% - - - - - -

3901 INVP3901-Virtual Desktop Offshore G-020 11.22% - - - - - -

3914 INVP3914-Bill Print Fac Relocation C-173 10.71% - - - 282,322 14,863 297,185
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3915

INVP3915-Annual HR & Payroll Mandatory

Service Pack Upgrade (HRSP) G-012 11.22% - - - 28,093 - 28,093

3918

INVP3918-Regulatory Requirements,

Reporting & Rate Case support G-020 11.22% - - - - - -

3922

INVP3922-Access Violation (& Regulation)

Management G-020 11.22% - - - - - -

3924 INVP3924-Host Transition G-020 11.22% - - - - - -

3932

INVP3932-Customer Contact Center / SDC

Technology Upgrade Implement Solution C-175 10.71% - - - - - -

3941

INVP3941-Distributed Generation Application

Tracking G-198 15.03% - - - - - -

3955 INVP3955-EJ Ward Upgrade G-235 0.00% - - - 57,878 18,435 76,313

3956

INVP 3956 WIFI for Fleet Services Diagnostic

Laptops G-352 11.33% - - - - - -

3970

INVP3970-US CNI NY EMS-Conversion to

MPLS 5210 0.00% - - - - - -

3976 INVP3976 - IDS Next Generation 2.0 G-186 15.12% - - - - - -

3985

INVP 3985-Document Management System

Replacement G-149 11.30% - - - - - -

3999 IRIS Programme G-020 11.22% 216,504 - 216,504 - - -

4001 INVP4001-Data Centre Decommission D&I G-020 11.22% - - - - - -

4024 INVP4024-Soft Off Mandate C-207 0.00% 126,763 - 126,763 (22,309) 1,344,103 1,321,794

4025

INVP4025-Mandated Minor Works on FSSC

Systems (Excludes SAP) G-020 11.22% - - - 33,164 - 33,164

4026 INVP4026-Val Add Cust Sys-All Ret C-175 10.71% - - - 3,978 - 3,978

4041 INVP4041-Operations Minorworks G-015 11.86% - - - 125,054 - 125,054

4044

INVP4044-US Control-Wires Down Regulatory

Compliance 5310 0.00% - - - 631,096 - 631,096

4045

INVP4045-Double Pole Management

Database G-198 15.03% - - - - - -

4047 INVP4047-Customer and Digital Minor Works C-175 10.71% - - - 23,852 - 23,852

4050 INVP 4050 Network Strategy Minorworks G-015 11.86% - - - 22,925 - 22,925

4055 INVP4055-RI Renewable Energy 5360 100.00% 97,376 - 97,376 236,911 428,390 665,301

4056 INVP4056-OutDoor WiFi RI 5360 100.00% 74,240 - 74,240 1,618 - 1,618

4058 INVP 4058 Tech MW G-020 11.22% - - - - - -

4074

INVP4074-MA Gas 4 Hour Appointment

Window C-310 0.00% - - - 96,452 225,478 321,929

4102

INVP4102-Mobile Capture of Plastic Fusion

Data G-207 0.00% - - - 88,181 277,343 365,524
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4104 INVP4104-iRestore First Responder App G-198 15.03% - - - 56,715 - 56,715

4115

INVP4115-Customer Systems Regulatory and

Operational Mandates C-175 10.71% - - - 561,976 - 561,976

4119 INVP 4119 AMR Opt-Out Charges C-434 15.42% - - - 201,836 - 201,836

4124 INVP4124-Automate Remote Net Metering C-198 14.22% - - - 257,043 42,120 299,162

4133 INVP4133-LI Stabilization 5230 0.00% - - - 121,033 693,530 814,562

4136 INVP4136-Dig Safe NE Replacement G-313 20.48% - - - 44,196 - 44,196

4137

INVP4137-New England (NE) Retail Access

Mandates C-277 0.00% - - - - - -

4170 INVP4170-Time Transformation G-020 11.22% - - - - - -

4172 INVP4172-Cross Company Enhancements C-175 10.71% - - - 175,000 11,618,118 11,793,118

4176 INVP4176-Operations Minorworks FY17 G-146 11.86% - - - - - -

4183 INVP4183-Auto Meter Intrface-KEDNY 5220 0.00% - - - 113,205 2,084 115,290

4185

INVP4185-Customer and Digital Operational

Mandates C-175 10.71% - - - - - -

4188

INVP4188-Ageing System

Stabilization/Upgrades 5020 0.00% - - - - - -

4192

INVP4192-Windows 2000 web servers risk

RSK-309 mitigation G-175 11.37% - - - - - -

4193 INVP4193-RI Street Light Metering Pilot 5360 100.00% - - - - - -

4195 INVP4195-Gridforce Security Upgrade C-173 10.71% - - - 20,364 2,960 23,323

4208 INVP4208-Customer Systems Operations C-175 10.71% - - - - - -

4214

INVP4214-FERC Wholesale Customer System

Replacement T-400 6.85% - - - - - -

4217

INVP4217-US SAP: Business Planning

Consalidation (BPC) - HANA 5020 0.00% - - - - - -

4218 INVP4218-Blanket Work Order Pilot G-020 11.22% - - - - - -

4219 INVP4219-PowerPlan upgrade G-020 11.22% - - - - - -

4222 INVP4222-GRC Upgrade G-020 11.22% - - - - - -

4223

INVP4223-US SAP: Business Objects

Environment (BOE) Update (annual) G-020 11.22% - - - - - -

4224 INVP4224-US SAP: Annual HANA update G-020 11.22% - - - - - -

4225

INVP4225-US SAP: Ancillary SAP Application

Updates G-020 11.22% - - - - - -

4226 INVP4226-Ariba Updates G-020 11.22% - - - - - -

4244 INVP4244-EBB Gas Trading C-210 7.37% - - - 58,887 147,338 206,225

4263 INVP4263-US Web Auth G-020 11.22% - - - 59,673 55,223 114,896

4266 INVP4266-Windows 7 Phase 3 G-020 11.22% - - - 69,053 4,428 73,481

4274 INVP4274-VSTIG Hardware Refresh G-020 11.22% - - - - - -

4280 INVP4280-VSTIG Upgrade - Phase 2 G-020 11.22% - - - - - -
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4286 INVP4286-Active Directory Remediation F&A G-020 11.22% - - - - - -

4288 INVP4288-AD Data Cleanse G-020 11.22% - - - - - -

4289 INVP4289-US Network Improvements G-020 11.22% - - - - - -

4298

INVP4298-NY REV Clifton Park Demo

Information Systems readiness 5210 0.00% - - - - - -

4306 INVP4306-Juniper VPN Upgrade G-020 11.22% - - - - - -

4307 INVP4307-Desktop XP to Win7 G-020 11.22% - - - - - -

4313 INVP4313-Disconnect Notices 5220 0.00% - - - - - -

4323 INVP4323-US Mainframe Upgrade G-020 11.22% - - - 31,000 2,583,453 2,614,453

4324

INVP 4324 21st Century - Frame Relay

Termination C-198 14.22% - - - - - -

4331 INVP 4331 T-Systems Data Center Move G-020 11.22% - - - 224,259 - 224,259

4347

INVP 4347 NYC Leave on for Landlord

Program 5220 0.00% - - - - - -

4348 INVP 4348 SAP Infrastructure Landscape 5020 0.00% - - - - - -

4350

INVP4350-Electric Ops, Net Strat, & Control

Rooms G-146 11.86% - - - - - -

4353

INVP4353-SAP/PowerPlan/Front Office

Maintenance of Business (MOB) G-020 11.22% - - - - - -

4354 INVP4354-US FSSC Minor Works G-020 11.22% - - - - - -

4357

INVP4357-SmallWorld GIS Update for LED

Streetlight G-198 15.03% - - - - - -

4362 INVP 4362 Legacy DMZ migration to vSTIG G-020 11.22% - - - - - -

4363 INVP4363 - HHS Performance File C-170 0.00% - - - - - -

4364 INVP4364 Wireless LAN Network Expansion G-020 11.22% - - - - - -

4365 INVP4365- New Medical System G-027 11.27% - - - - - -

4368

INVP4368 - Legacy VSTIG Migration &

Decommission G-020 11.22% - - - - - -

4373

INVP4373 - Contingent Labor Workforce

Admin Replacement G-020 11.22% - - - - - -

4377

INVP4377 - Data Centre Decommission

Melville Discovery G-020 11.22% - - - - - -

4379

INVP4379- US Control aDMS Functional

Testing 5210 0.00% - - - - - -

4382 INVP4382 - US Digital Communications G-020 11.22% - - - - - -

4383

INVP4383 - NY Community Choice

Aggregation Report C-170 0.00% - - - - - -

4386 INVP4386 - Verizon Audio to Webex G-020 11.22% - - - - - -

4390 INVP4390 - Plastic Fusion II G-210 7.28% - - - - - -
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4391 INVP4391 - Operations MW G-148 11.86% - - - - - -

4392 INVP4392 - PPMI G-020 11.22% - - - - - -

4394 INVP4394-NE Gas Leak Recheck (next phase) G-310 0.00% - - - - - -

4395 INVP4395 US Mobile Device Refresh - FY18 5020 0.00% - - - - - -

4397 INVP4397 Ariba TLS & CI G-020 11.22% - - - - - -

4398

INVP4398 - Storms-IScheduler Upgrade

Stabilization. G-160 17.87% - - - - - -

4399

INVP4399 - FSSC&HR Systems (Non-SAP)

Operational Requirements & Upgrades - FY18 G-020 11.22% - - - - - -

4400 INVP 4400 HR & Payroll Mand Svc Pck G-020 11.22% - - - - - -

4408 INVP4408 - DMS Replacement - Delivery G-149 11.30% - - - - - -

4411

INVP4411 - New Customer Connections

Program 5210 0.00% - - - - - -

4420

INVP4420- US CNI OMS-FocalPoint

Infrastructure Upgrade G-198 15.03% - - - - - -

4421 INVP4421 - New Arrearage Forgiveness Plan G-316 100.00% - - - - - -

4429 INVP4429 - KEDLI Rate Case 5230 0.00% - - - - - -

4448 INVP4448 - Low Income Order C-195 0.00% - - - - - -

4449 INVP4449 - EPA File C-175 10.71% - - - - - -

4451

INVP4451 - Gas Transportation System Phase

II (GTIS) G-225 0.00% - - - - - -

4453

INVP 4453 Continuous Emissions Monitoring

Improvement G-324 0.00% - - - - - -

4461 INVP4461 - Unix51 Interface Migration G-020 11.22% - - - - - -

4462

INVP4462 - Computapole Enhancements to

Support Inspection Types T-186 9.41% - - - - - -

4464 INVP4464 - Data Visualization G-020 11.22% - - - - - -

4469

INVP4469 Informatica

Upgrade/Microstrategy Replacement

Program F&A G-227 0.00% - - - - - -

4473

INVP 4473 US Control-UNY Electric Control

Rooms Voice Recorder Upgrade G-181 0.00% - - - - - -

4477

INVP4477-Customer FY18 Minor Works

(former Customer & Digital) C-175 10.71% - - - - - -

4486

INVP4486-General Ledger Interface CRIS to

SAP G-384 0.00% - - - - - -

4491 INVP4491-ICE Replacement 5020 0.00% - - - - - -
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4529

INVP4529 - Service Now Deployment -

Release 2 G-020 11.22% - - - - - -

4555 RI Renewable Energy Program changes 5360 100.00% - - - - - -

4557 INVP 4557 - US SAP: Report Optimization 5020 0.00% - - - - - -

4568

INVP 4568 – US CNI-EMS and OMS Lifecycle

Hardware Upgrade 5020 0.00% - - - - - -

4570 INVP4570 US CNI Network Equip Rep G-186 15.12% - - - - - -

4575 INVP 4575 Software Defined Networking 5020 0.00% - - - - - -

4577 INVP 4577 Call Manager Upgrade 5020 0.00% - - - - - -

4584

INVP 4584 Review of DRMS Proposals and

Integration of Selected DRMS into Nationa

Grid Systems G-198 15.03% - - - - - -

4588

INVP 4588 US SAP: Upgrade Solution

Manager G-020 11.22% - - - - - -

4591

INVP4591 NY REV: Distributed System

Implementation Plan 5210 0.00% - - - - - -

4593

INVP4593 US GIS Landbase Data Acquisition,

Asset Realignment, and Gas Services

Mapping G-210 7.28% - - - - - -

4605

INVP 4605 Strategy Work - End User

Computing, Data Center and Network:

5020 0.00% - - - - - -

4630 INVP4630 - GIS Consolidation II G-210 7.28% - - - - - -

4631 INVP4631 - Box Enablement G-020 11.22% - - - - - -

4632

INVP 4632 US Video Conference Room

Upgrade for Res Woods 5020 0.00% - - - - - -

4642

INVP 4642 Microsoft ELA renewal

G-020 11.22% - - - - - -

4645

INVP 4645 Refresh of network equipment at

Verizon supported Sites (transformed sites-

core infrastructure sites) 5020 0.00% - - - - - -

4648 INVP 4648 Network Tx-CEMS G-020 11.22% - - - - - -

4649 INVP 4649 HANA Licenses G-020 11.22% - - - - - -

4651

INVP 4651 Operation Telecommunicaton

Modernization G-327 4.85% - - - - - -

4653 INVP4653 MyAccount Technical Bluepoint C-175 10.71% - - - - - -

4657 INVP 4657 Digital Comms Infonet Audit G-020 11.22% - - - - - -

4662 INVP4662 - Concur Licenses 5020 0.00% - - - - - -

4668 INVP 4668 Improve Back-office Syste G-020 11.22% - - - - - -
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4669 INVP 4669 US SAP: Max attention G-020 11.22% - - - - - -

4670

INVP 4670 - Acquisition of Remote Sensing

Data G-310 0.00% - - - - - -

4671

INVP4671 Mobile Device Refresh – FY17

G-175 11.37% - - - - - -

4673 INVP 4673 - PI Enterprise Deployment G-327 4.85% - - - - - -

4674 INVP 4674 Log Logic 5020 0.00% - - - - - -

4676 INVP 4676 Hix D/C Improvement G-020 11.22% - - - - - -

4677 INVP 4677 App Monitioring G-020 11.22% - - - - - -

4679 INVP 4679 Cisco Prime 5020 0.00% - - - - - -

4680 INVP4680 WAP Density deployment 5020 0.00% - - - - - -

4681 INVP4681 zScaler 5020 0.00% - - - - - -

4682 INVP 4682 MaaS 360 Payoff G-020 11.22% - - - - - -

4683 INVP 4683 RSA Token Purchase G-020 11.22% - - - - - -

4684 INVP 4684 CPE Buyback 5020 0.00% - - - - - -

4687 INVP 4687 Network Tx-NB/MTC G-020 11.22% - - - - - -

4688 INVP 4688 Legacy DMZ Firewalls 5020 0.00% - - - - - -

4689 INVP 4689 Aged Printer Refresh G-020 11.22% - - - - - -

4692 INVP 4692 - Experian NetConnect Upgrade 5020 0.00% - - - - - -

4693 INVP 4693 IS Enterprise Lab G-020 11.22% - - - - - -

4697 INVP4697-HP Exstream upgra to v9.5 G-020 11.22% - - - - - -

4705 INVP 4705 - NG Labs_US G-020 11.22% - - - - - -

4729

INVP 4729 - Acquisition of Remote Sensing

NY Areal Data G-113 0.00% - - - - - -

4750

INVP 4750 Customer Experience

Transformation Tech Program 5020 0.00% - - - - - -

0823b INVP 0823b DATA LOSS PREVENTION G-020 11.22% - 188,200 188,200 - 141,914 141,914

0823c

INVP 0823C Laptop & Port Device Info

Protect G-020 11.22% - (246,453) (246,453) - 1,408 1,408

0823d INVP 0823D DB Compliance G-020 11.22% - 158,135 158,135 - (158,135) (158,135)

1549B INVP 1549B Meter Reading System Con G-173 11.37% (0) 40,332 40,332 - - -

1643F INVP1643F-NMPCRate BP 5210 0.00% - (459) (459) - - -

1652B2 IN1652B2 R.I Barn WLAN Co. 48 5360 100.00% - 1,141 1,141 - - -

2178D IN2178D - Field Replacement Devices 5320 0.00% - 8,875 8,875 - - -

2204B

INVP2204B-Contact Center Technology- At

Home Agents G-173 11.37% - (3,633) (3,633) - - -

2204C

INVP2204C-Northboro + Metrotech Call

Centers G-384 0.00% - (11,482) (11,482) - - -

2204F

INVP 2204F - Customer Contact Ctr Tech

Upgrade C-434 15.42% 305,407 - 305,407 154,619 - 154,619
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2495F IN 2495F UNY GMS Obsolete Tele Repl 5210 0.00% - (23,984) (23,984) - - -

2495G

INVP 2495G CNI GMS IDEN Modem

Telemetry Replacement - FY13-FY14 5330 0.00% - 20,000 20,000 - - -

2495H INVP 2495H-GMS EOL Frame Relay G-018 11.22% 62,458 3,130,737 3,193,195 (62,458) 2,283,635 2,221,177

2495I INVP 2495I CNI GMS G-210 7.28% - (14,448) (14,448) - 20,954 20,954

2573B INVP2573B-SmartGrid Programme 5310 0.00% 42,931 - 42,931 1,909 - 1,909

2575A INVP2575A US Front Office Roadmap G-015 11.86% 224,242 - 224,242 - - -

2577C

INVP2577C-US GIS Gas Consolidation

Upgrade G-112 0.00% - - - 38,094 - 38,094

2830A INVP2830A N.E Power- Co 10 5410 0.00% - (4,391) (4,391) - - -

2830B INVP2830B Dig Fault Niagra Mohawk 5210 0.00% - (68,507) (68,507) - - -

2830C INVP2830C Narragansett 5360 100.00% - (852) (852) - - -

2881D INVP2881D-CNI GMS Infra Upgrades 5210 0.00% - 30,022 30,022 - 4,502 4,502

2892B INVP2892B-SecAccess B G-220 12.30% (168,415) 686,957 518,542 - (530) (530)

2960C INVP2960C - GridForce SaaS Ph2 G-210 7.28% - 982,458 982,458 - 70,800 70,800

2966/2969 INVP2966 Tiered Security N-130 7.91% (6,410) - (6,410) - - -

2982a INVP 2982a Identity & Access Mgt Pr G-020 11.22% - 62,424 62,424 - - -

2982b INVP 2982b Identity & Access M G-020 11.22% - 1,930,717 1,930,717 - (586,670) (586,670)

2983a INVP 2983a CNI Network Securit G-020 11.22% - 8,192 8,192 - - -

2983b IN 2983b DIG RISK SEC-GEN EMS 5430 0.00% - 9,832 9,832 - - -

2997B INVP2997 Earned Value - Phase 2 G-186 15.12% 87 54 141 - - -

3019A INVP 3019A US CNI DKMS G-098 9.72% - 9,669 9,669 - (247,293) (247,293)

3124B INVP3124B-GLOBAL HR STRATEGY G-020 11.22% - (52,656) (52,656) - (51,177) (51,177)

3124C INVP 3124C - Global HR Sys L&D G-020 11.22% - 24,922 24,922 - - -

3202N INVP 3202N - NE Power Phys Securit 5410 0.00% - 759,060 759,060 - - -

3202P INVP 3202P - RI Gas Phys Securit 5360 100.00% - 269 269 - - -

3375B INVP3375B-XMLBillDely G-179 18.64% (2,769) - (2,769) - - -

3375B/C

INVP3375B/C-Challenge the Limits - DOXO

XML G-179 18.64% - 579,899 579,899 - 36,377 36,377

3375C INVP3375C-DOXO Bill-B G-179 18.64% (510,934) - (510,934) - - -

3375D INVP3375D-ReducLtrs-B G-179 18.64% (1,261) 351,534 350,273 3,009 58,325 61,334

3600B INVP3600B US Web Initiatives 2 C-175 10.71% 24,032 2,058,498 2,082,530 63,411 2,058,096 2,121,507

3617B

INVP3617B DNY Capitalize Asset

Replacement & Installation G-236 0.00% - 706,502 706,502 - 1,547,225 1,547,225

3617C

INVP3617C-NE Capitalize Asset Replacement

& Installation G-267 20.28% - 381,656 381,656 - 1,415,968 1,415,968

3617D

INVP 3617D UNY Capitalize Asset

Replacement & Installation G-113 0.00% - 880 880 - 542,899 542,899

3839A

INVP3839A-NY Retail Access Mandate Phase

2 C-170 0.00% - - - 163,148 562,484 725,631
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3859Adj

$ mapped to Service Delivery vs PD (Trish)

thru Oct2015, corrected for Nov2015 5210 0.00% - - - (165,218) - (165,218)

3999A INVP3999A-IRIS Programme G-020 11.22% - - - 57,173 - 57,173

3999B INVP3999B-IRIS Programme G-020 11.22% - - - 892 - 892

4411A

INVP4411 - New Customer Connections

Program 5210 0.00% - - - - - -

4411B INVP 4411B Distributed Generation NE C-284 27.18% - - - - - -

4411C INVP 4411C New Electric Connections C-198 14.22% - - - - - -

Burden OpEx Burden Adjustment G-020 11.22% (613,100) - (613,100) (1,674,900) - (1,674,900)

Customer

Roadmap Customer Systems Roadmap G-020 11.22% - - - - - -

FY13F, FY14F 5110S-DESIGN PRJ ST UP (FSSC)- BP382 G-020 11.22% 229,705 - 229,705 173,360 - 173,360

FY13F, FY14N 5110S-Design PRJ ST UP (Net Ops)-BP382 G-020 11.22% 33,585 - 33,585 - - -

IBM Change IBM Change Mgmt G-020 11.22% - - - - - -

MgmtTask- USFP adjustment related to 4401 G-020 11.22% - - - (139,197) - (139,197)

Panas Panasonic XP Rugged Devices G-175 11.37% - (50,965) (50,965) - - -

Phy Sec Physical Security Detail below - - - - - -

USFP IO X5330001529 (USFP R3) 5330 0.00% - - - 37,750 - 37,750

USFP3915 USFP3915-Reversal for INVP3915 G-012 11.22% - - - (28,093) - (28,093)

W/O_2733 OpEx Write-off - FSSC G-018 11.22% - - - 245,186 - 245,186

Total 10,598,409 75,196,631 85,795,040 12,581,376 81,009,158 93,590,534
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90000180238 Physical Security Replacements 5210 0.00%

90000180292 Physical Security Replacements G-018 11.22%

90000180243 Physical Security Replacements 5220 0.00%

90000180283 Physical Security Replacements 5230 0.00%

90000180285 Physical Security Replacements 5310 0.00%

90000180286 Physical Security Replacements 5330 0.00%

90000180289 Physical Security Replacements 5340 0.00%

90000180290 Physcial Security Replacements 5360 100.00%

90000180291 Physical Security Enhancements 5360 100.00%

90000180295 Physical Security Replacments G-423 0.00%

90000180293 Physical Security Replacements G-114 0.00%

90000180294 Physical Security Replacements G-286 37.87%

90000180946 HIX17_SCC Backup Renovation G-423 0.00%

In FY17, Work Orders corresponding to OpCo's were opened without an INVP -

each has its own allocator:
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1041 INVP1041-NY EMS Replacement 5210 0.00%

1043 INVP1043-NE EMS REPLACEMENT U-273 22.25%

1172 INVP 1172 - AMAG Upgrades G-020 11.22%

1185

INVP_1185 - Distribution/Outage

Management System G-198 15.03%

1293 INVP1293 -MinorWrks FY12- BP229 G-206 30.13%

1298 INVP1298 - FSSC Minor Works- BP382 G-020 11.22%

1332

INVP1332-Gas Dist Apps - Infrast (Minor

Works) G-239 0.00%

1485

INVP 1485 - Computapole Application

Upgrade G-186 15.12%

1518 INVP1518 InternetMinorWrks-BP385 G-384 0.00%

1549

INVP_1549 - Non-Inter'l Collect Sys

(ITRON/PP4/MVRS) 5310 0.00%

1564 INVP1564 CAS Minor Works- BP384 G-248 1.19%

1565 INVP1565-CRIS Minor Works- BP385 G-384 0.00%

1642 1642 - Radio Standardization Cons G-020 11.22%

1695 INVP1695-NW Strat Minor Wks- BP236 G-160 17.87%

2162 INVP 2162 - PRIMAVERA EXPANSION G-020 11.22%

2330 INVP2330A Nucleus Replace- BP382 G-020 11.22%

2366 IN 2366 LI CNI Direct Hw Upgr C-225 0.00%

2495 INVP2495-GMS Telvent DNA -NIMO Gas 5210 0.00%

2577 INVP2577-GIS CONSOL ESRI & ARCFM G-210 7.28%

2582 INVP2582-LI Gas Cust Cnv CAS to CSS 5230 0.00%

2583 INVP2583 Customer Cnv CRIS to CSS C-343 0.00%

2852 INVP 2852 - MA Purch Receivables 5310 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

2,086 (102,323) (100,237) 15,446 18,322 33,768

661 (412,998) (412,337) 20,148 (320,939) (300,790)

26,270 907,755 934,025 27,314 357,273 384,588

139,921 (314,820) (174,900) 294,876 (698,616) (403,741)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

2,246,107 (2,340,470) (94,363) 2,224,102 (2,426,846) (202,744)

- - - - - -

(1,883,210) (22,309,048) (24,192,259) - - -

- - - - - -

FY17 (Actual) Test Year (Actual)
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2853

INVP_2853 - Customer & Shared Services

Minor Works Programme G-248 1.19%

2864 INVP 2864 - US GIS Lbase 5230 5230 0.00%

2881

INVP_2881 - Infrastructure Upgrades

(routers/switches etc) G-220 12.30%

2897 INVP2897-ElecLogContr G-370 12.14%

2901 INVP_2901 - US Data Storage Organic Growth G-020 11.22%

2915

INVP2915-Contract Re-Bid - Internet,

Collaboration & Email (ICE) G-020 11.22%

2923 INVP_2923 - Opex Minor Works G-018 11.22%

2927 INVP2927-Desktop Aged Asset Refresh G-020 11.22%

2935 INVP2935-US Mobile Device Refresh G-173 11.37%

2940 INVP2940-GRC Enterprise Risk & Comp G-020 11.22%

2951 INVP2951-Legal Hold Review- BP383 G-020 11.22%

2970

INVP2970 - Security Information & Event

Management G-020 11.22%

2974 INVP 2974 IDS/IPS Service G-020 11.22%

2975 INVP2975-INTRO OF TLS FOR EMAIL G-018 11.22%

2997

INVP_2997 - Earned Value Management

System (EVM) G-369 12.14%

3022 INVP3022-Internet Hosting Tools G-173 11.37%

3039 INVP 3039 US eDiscovery G-020 11.22%

3040 INVP 3040 DRS Tact Sec.Invest G-020 11.22%

3136 INVP3136-New England Gas Leak Rechecks G-310 0.00%

3237 INVP3237-Street Light Outage Impro G-198 15.03%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

(11,935) 99,476 87,541 46,186 (79,540) (33,354)

11,177 2,013,448 2,024,625 11,177 387,234 398,412

- 21,173 21,173 - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- (233,866) (233,866) - - -

- - - - - -

- - - - - -

(28,451) 44,695 16,244 - - -

- 8,923 8,923 - - -
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3294

INVP_3294 - PowerPlant Leased Asset

Module G-012 11.22%

3357 INVP_3357 - Telecoms Minor works G-018 11.22%

3374 INVP3374 SmallWorld GIS FY13 R 1-1 G-020 11.22%

3377 INVP3377-NE&UNYwb-BP2 G-198 15.03%

3378 INVP3378-Rubber Goods Software G-186 15.12%

3380 INVP3380-NERCAlarm-B 5310 0.00%

3381 INVP3381-USNY Gas Take Sta Sec Enhanc 5210 0.00%

3382 IN 3382 USNY C-Cure Conv to AMAG 5210 0.00%

3412 INVP3412-New Sec Ctr G-018 11.22%

3415 INVP3415-MV90 Upgrd G198 G-198 15.03%

3425 INVP3425-Wireless Network - Expansion G-020 11.22%

3430

INVP3430-Mobility - (MDM) Mobile Device

Management / (EMM) G-020 11.22%

3486

INVP3486-US MDS-Itron Enterprise Edition

(IEE) Consolidation and MDS System

Stabilization G-186 15.12%

3492

INVP 3492 Computer Integration Service

Foundation G-020 11.22%

3538 INVP3538-VSTIG Upgrade G-020 11.22%

3564 INVP 3564 CustomerChoice ESCO C-225 0.00%

3600 INVP 3600 US Web Initiatives C-175 10.71%

3612 INVP 3612 OneStep Cashiering Application C-T70 0.00%

3614 INVP3614-Cyber Security G-020 11.22%

3615 INVP 3615 Success Enterprise Rptg G-186 15.12%

3623

INVP 3623 PAWS Pantena Windows 7

Upgrade G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - (20,530) (20,530)

- - - - - -

- - - - - -

- - - - - -

- 934 934 - - -

108,770 756,034 864,804 80,170 796,442 876,612

235,217 220,117 455,334 128,170 420,559 548,729

1,935 83,774 85,708 11,135 (14,732) (3,596)

- 368,249 368,249 - 209,271 209,271

189,183 3,524,412 3,713,595 189,271 2,259,826 2,449,097

- - - - - -

- - - - - -

1,726,390 6,936,756 8,663,146 1,135,384 6,244,103 7,379,486

- - - - - -

- - - - - -
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3629 INVP3629-Cascade System for Gas G-210 7.28%

3637

INVP3637 Damage Tracking System

Enhancements G-210 7.28%

3642 INVP 3642 Replace MDSI Device 5230 0.00%

3644 INVP3644-Internet Explorer Upgrade - IE11 G-020 11.22%

3667 INVP3667 Sharepoint Feasibility G-020 11.22%

3669 Strategy for eco-system N-130 7.91%

3670

INVP3670-JCAPS/legacy interface migration

and decommission G-020 11.22%

3678 INVP3678-Nationalgrid.com Upg G020 G-020 11.22%

3683 INVP3683-DR&S Future Programme G-020 11.22%

3716

INVP 3716 US Operations Network

Improvements G-027 11.27%

3718 INVP3718-New Medical System G-027 11.27%

3723 INVP3723-Customer and Digital Minor Works C-175 10.71%

3737

INVP3737-US CNI GMS-SCADA Upgrade and

Consolidation C-210 7.37%

3749 INVP3749 iScheduler Strat C198 C-198 14.22%

3838 INVP3838-Work Mngt FO Gas G-210 7.28%

3839 INVP3839 NY Retail Access Mandate G-170 0.00%

3851 INVP3851-Voice Record Elec Control Rooms G-181 0.00%

3853 INVP 3853 UNY C Cure Cnvto AMAG G-113 0.00%

3857 INVP3857-XP remediation (US only) G-020 11.22%

3859 INVP3859-NY Storm Credit 5210 0.00%

3862 INVP3862-CCH to Maximo Conversion G-227 0.00%

3871

INVP3871-US Claims Risk Master

Replacement Q-146 10.07%

3882

INVP3882-NYS Pipeline Safety CMS

Regulatory Compliance G-207 0.00%

3883

INVP3883-Mobile Device Refresh for

Protection Telecom Operations (PTO) G-173 11.37%

3884

Incident Action Plan (IAP) for US Emergency

Response G-027 11.27%

3896 INVP3896-Athena G-020 11.22%

3899

INVP 3899 Cloud Enablement - Microsoft

Azure 5020 0.00%

3901 INVP3901-Virtual Desktop Offshore G-020 11.22%

3914 INVP3914-Bill Print Fac Relocation C-173 10.71%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

- (168,937) (168,937) - (66,249) (66,249)

- - - - - -

- - - - - -

31,303 69,649 100,952 30,622 28,636 59,258

- - - - - -

- - - - - -

- - - - - -

- - - - - -

156,621 - 156,621 195,726 - 195,726

97,988 - 97,988 108,631 - 108,631

- - - 54,823 3,913 58,735

- - - - - -

138,667 5,218,886 5,357,552 185,788 5,709,808 5,895,596

- - - - - -

- - - - - -

(2,004) (102,513) (104,517) - - -

2,536 427,152 429,688 2,536 435,237 437,772

- (7,741) (7,741) - (35,492) (35,492)

- - - - - -

- (642) (642) - (2,302) (2,302)

- - - - - -

144,898 - 144,898 38,475 - 38,475

70,558 1,284,525 1,355,084 70,590 1,039,561 1,110,151

666 (409,081) (408,415) - (29,059) (29,059)

- - - - - -

(105,148) 1,142,345 1,037,197 (77,073) 573,632 496,558

51,167 - 51,167 55,699 - 55,699

272,488 - 272,488 376,542 - 376,542

(246,024) 302,876 56,851 (27,559) (49,597) (77,156)
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3915

INVP3915-Annual HR & Payroll Mandatory

Service Pack Upgrade (HRSP) G-012 11.22%

3918

INVP3918-Regulatory Requirements,

Reporting & Rate Case support G-020 11.22%

3922

INVP3922-Access Violation (& Regulation)

Management G-020 11.22%

3924 INVP3924-Host Transition G-020 11.22%

3932

INVP3932-Customer Contact Center / SDC

Technology Upgrade Implement Solution C-175 10.71%

3941

INVP3941-Distributed Generation Application

Tracking G-198 15.03%

3955 INVP3955-EJ Ward Upgrade G-235 0.00%

3956

INVP 3956 WIFI for Fleet Services Diagnostic

Laptops G-352 11.33%

3970

INVP3970-US CNI NY EMS-Conversion to

MPLS 5210 0.00%

3976 INVP3976 - IDS Next Generation 2.0 G-186 15.12%

3985

INVP 3985-Document Management System

Replacement G-149 11.30%

3999 IRIS Programme G-020 11.22%

4001 INVP4001-Data Centre Decommission D&I G-020 11.22%

4024 INVP4024-Soft Off Mandate C-207 0.00%

4025

INVP4025-Mandated Minor Works on FSSC

Systems (Excludes SAP) G-020 11.22%

4026 INVP4026-Val Add Cust Sys-All Ret C-175 10.71%

4041 INVP4041-Operations Minorworks G-015 11.86%

4044

INVP4044-US Control-Wires Down Regulatory

Compliance 5310 0.00%

4045

INVP4045-Double Pole Management

Database G-198 15.03%

4047 INVP4047-Customer and Digital Minor Works C-175 10.71%

4050 INVP 4050 Network Strategy Minorworks G-015 11.86%

4055 INVP4055-RI Renewable Energy 5360 100.00%

4056 INVP4056-OutDoor WiFi RI 5360 100.00%

4058 INVP 4058 Tech MW G-020 11.22%

4074

INVP4074-MA Gas 4 Hour Appointment

Window C-310 0.00%

4102

INVP4102-Mobile Capture of Plastic Fusion

Data G-207 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

294,448 1,102,746 1,397,194 102,105 1,099,202 1,201,307

85,910 - 85,910 85,910 - 85,910

996,130 3,179,744 4,175,874 726,883 3,258,479 3,985,362

- - - 257,967 - 257,967

423,654 120,492 544,146 457,111 718,036 1,175,146

328,812 - 328,812 270,960 - 270,960

91,828 637,318 729,146 78,285 557,091 635,376

2,410 474,342 476,753 60,068 515,644 575,713

- 11,935 11,935 - - -

- - - 31,509 - 31,509

563,717 - 563,717 371,649 - 371,649

- - - - - -

323,022 - 323,022 194,595 - 194,595

30,841 (58,639) (27,798) (3,742) (14,068) (17,810)

1,318 - 1,318 (22,392) - (22,392)

27,282 - 27,282 14,550 - 14,550

(13,829) - (13,829) (12,581) - (12,581)

- - - - - -

371,559 429,227 800,786 337,036 432,455 769,491

(10,292) - (10,292) (7,000) - (7,000)

(20,000) - (20,000) - - -

11,806 12,349 24,155 - - -

- - - - - -

170,365 - 170,365 187,094 - 187,094

(19,049) 66,088 47,039 1,257 59,394 60,651

5,819 26,181 32,000 - 18,965 18,965
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4104 INVP4104-iRestore First Responder App G-198 15.03%

4115

INVP4115-Customer Systems Regulatory and

Operational Mandates C-175 10.71%

4119 INVP 4119 AMR Opt-Out Charges C-434 15.42%

4124 INVP4124-Automate Remote Net Metering C-198 14.22%

4133 INVP4133-LI Stabilization 5230 0.00%

4136 INVP4136-Dig Safe NE Replacement G-313 20.48%

4137

INVP4137-New England (NE) Retail Access

Mandates C-277 0.00%

4170 INVP4170-Time Transformation G-020 11.22%

4172 INVP4172-Cross Company Enhancements C-175 10.71%

4176 INVP4176-Operations Minorworks FY17 G-146 11.86%

4183 INVP4183-Auto Meter Intrface-KEDNY 5220 0.00%

4185

INVP4185-Customer and Digital Operational

Mandates C-175 10.71%

4188

INVP4188-Ageing System

Stabilization/Upgrades 5020 0.00%

4192

INVP4192-Windows 2000 web servers risk

RSK-309 mitigation G-175 11.37%

4193 INVP4193-RI Street Light Metering Pilot 5360 100.00%

4195 INVP4195-Gridforce Security Upgrade C-173 10.71%

4208 INVP4208-Customer Systems Operations C-175 10.71%

4214

INVP4214-FERC Wholesale Customer System

Replacement T-400 6.85%

4217

INVP4217-US SAP: Business Planning

Consalidation (BPC) - HANA 5020 0.00%

4218 INVP4218-Blanket Work Order Pilot G-020 11.22%

4219 INVP4219-PowerPlan upgrade G-020 11.22%

4222 INVP4222-GRC Upgrade G-020 11.22%

4223

INVP4223-US SAP: Business Objects

Environment (BOE) Update (annual) G-020 11.22%

4224 INVP4224-US SAP: Annual HANA update G-020 11.22%

4225

INVP4225-US SAP: Ancillary SAP Application

Updates G-020 11.22%

4226 INVP4226-Ariba Updates G-020 11.22%

4244 INVP4244-EBB Gas Trading C-210 7.37%

4263 INVP4263-US Web Auth G-020 11.22%

4266 INVP4266-Windows 7 Phase 3 G-020 11.22%

4274 INVP4274-VSTIG Hardware Refresh G-020 11.22%

4280 INVP4280-VSTIG Upgrade - Phase 2 G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

57,574 - 57,574 57,574 - 57,574

8,839 - 8,839 6,111 - 6,111

(4) - (4) - - -

142,884 1,975,041 2,117,925 99,782 2,362,134 2,461,916

(117,000) (16,438) (133,438) - - -

223,032 - 223,032 173,469 - 173,469

277,422 542,824 820,245 199,111 745,218 944,329

1,226,781 3,176,154 4,402,935 1,541,281 2,529,359 4,070,640

144,454 2,294,494 2,438,949 76,242 383,333 459,574

833,681 - 833,681 651,811 - 651,811

(78,834) 270,666 191,832 (78,920) 159,826 80,906

293,241 - 293,241 226,101 - 226,101

156,315 228,786 385,101 151,681 453,849 605,530

366,447 - 366,447 415,320 - 415,320

57,293 - 57,293 (30,194) - (30,194)

155,719 (2,960) 152,759 16,885 (8,562) 8,323

983,782 - 983,782 614,312 - 614,312

222,449 243,006 465,455 215,769 262,622 478,391

8,500 - 8,500 187,345 - 187,345

996,396 3,945,817 4,942,213 914,298 3,953,923 4,868,222

847,785 2,102,677 2,950,462 798,127 2,093,143 2,891,270

- - - 136,176 - 136,176

279,206 1,264,677 1,543,883 187,935 1,197,066 1,385,001

242,363 1,146,196 1,388,559 103,316 1,095,293 1,198,609

298,107 1,234,624 1,532,731 202,189 1,231,216 1,433,405

204,085 - 204,085 115,645 - 115,645

102,723 470,353 573,077 43,156 (17,015) 26,142

59,682 263,870 323,552 53,718 349,654 403,372

283,836 409,408 693,244 (35,701) 550,338 514,637

- 509,598 509,598 12,474 258,873 271,347

16,322 2,214,433 2,230,755 16,839 2,074,174 2,091,013
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4286 INVP4286-Active Directory Remediation F&A G-020 11.22%

4288 INVP4288-AD Data Cleanse G-020 11.22%

4289 INVP4289-US Network Improvements G-020 11.22%

4298

INVP4298-NY REV Clifton Park Demo

Information Systems readiness 5210 0.00%

4306 INVP4306-Juniper VPN Upgrade G-020 11.22%

4307 INVP4307-Desktop XP to Win7 G-020 11.22%

4313 INVP4313-Disconnect Notices 5220 0.00%

4323 INVP4323-US Mainframe Upgrade G-020 11.22%

4324

INVP 4324 21st Century - Frame Relay

Termination C-198 14.22%

4331 INVP 4331 T-Systems Data Center Move G-020 11.22%

4347

INVP 4347 NYC Leave on for Landlord

Program 5220 0.00%

4348 INVP 4348 SAP Infrastructure Landscape 5020 0.00%

4350

INVP4350-Electric Ops, Net Strat, & Control

Rooms G-146 11.86%

4353

INVP4353-SAP/PowerPlan/Front Office

Maintenance of Business (MOB) G-020 11.22%

4354 INVP4354-US FSSC Minor Works G-020 11.22%

4357

INVP4357-SmallWorld GIS Update for LED

Streetlight G-198 15.03%

4362 INVP 4362 Legacy DMZ migration to vSTIG G-020 11.22%

4363 INVP4363 - HHS Performance File C-170 0.00%

4364 INVP4364 Wireless LAN Network Expansion G-020 11.22%

4365 INVP4365- New Medical System G-027 11.27%

4368

INVP4368 - Legacy VSTIG Migration &

Decommission G-020 11.22%

4373

INVP4373 - Contingent Labor Workforce

Admin Replacement G-020 11.22%

4377

INVP4377 - Data Centre Decommission

Melville Discovery G-020 11.22%

4379

INVP4379- US Control aDMS Functional

Testing 5210 0.00%

4382 INVP4382 - US Digital Communications G-020 11.22%

4383

INVP4383 - NY Community Choice

Aggregation Report C-170 0.00%

4386 INVP4386 - Verizon Audio to Webex G-020 11.22%

4390 INVP4390 - Plastic Fusion II G-210 7.28%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

106,902 - 106,902 76,018 - 76,018

65,803 - 65,803 142,110 - 142,110

37,534 777,773 815,307 56,036 1,179,702 1,235,739

257,888 599,973 857,861 257,888 858,839 1,116,727

100,264 - 100,264 88,475 - 88,475

663,340 11,555,907 12,219,246 699,297 13,133,973 13,833,270

18,636 - 18,636 18,636 - 18,636

(0) (22,045) (22,045) - (504,402) (504,402)

41,280 - 41,280 41,280 - 41,280

(173,301) - (173,301) (667,568) - (667,568)

114,114 606,412 720,527 113,262 818,309 931,571

- - - - 772,984 772,984

256,735 - 256,735 206,205 - 206,205

848,024 - 848,024 758,391 - 758,391

206,201 - 206,201 205,447 - 205,447

127,146 - 127,146 127,146 - 127,146

64,874 - 64,874 349,851 - 349,851

183,461 - 183,461 183,431 - 183,431

254,176 2,947,426 3,201,602 268,863 2,174,320 2,443,183

99,474 - 99,474 96,168 - 96,168

157,095 - 157,095 27,423 - 27,423

18,487 257,988 276,475 18,487 259,667 278,154

279,174 - 279,174 149,066 - 149,066

201,903 - 201,903 212,017 - 212,017

- - - 391,869 - 391,869

104,869 (26) 104,844 202,819 91,282 294,101

291,733 - 291,733 426,482 - 426,482

- - - 3,438 - 3,438
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4391 INVP4391 - Operations MW G-148 11.86%

4392 INVP4392 - PPMI G-020 11.22%

4394 INVP4394-NE Gas Leak Recheck (next phase) G-310 0.00%

4395 INVP4395 US Mobile Device Refresh - FY18 5020 0.00%

4397 INVP4397 Ariba TLS & CI G-020 11.22%

4398

INVP4398 - Storms-IScheduler Upgrade

Stabilization. G-160 17.87%

4399

INVP4399 - FSSC&HR Systems (Non-SAP)

Operational Requirements & Upgrades - FY18 G-020 11.22%

4400 INVP 4400 HR & Payroll Mand Svc Pck G-020 11.22%

4408 INVP4408 - DMS Replacement - Delivery G-149 11.30%

4411

INVP4411 - New Customer Connections

Program 5210 0.00%

4420

INVP4420- US CNI OMS-FocalPoint

Infrastructure Upgrade G-198 15.03%

4421 INVP4421 - New Arrearage Forgiveness Plan G-316 100.00%

4429 INVP4429 - KEDLI Rate Case 5230 0.00%

4448 INVP4448 - Low Income Order C-195 0.00%

4449 INVP4449 - EPA File C-175 10.71%

4451

INVP4451 - Gas Transportation System Phase

II (GTIS) G-225 0.00%

4453

INVP 4453 Continuous Emissions Monitoring

Improvement G-324 0.00%

4461 INVP4461 - Unix51 Interface Migration G-020 11.22%

4462

INVP4462 - Computapole Enhancements to

Support Inspection Types T-186 9.41%

4464 INVP4464 - Data Visualization G-020 11.22%

4469

INVP4469 Informatica

Upgrade/Microstrategy Replacement

Program F&A G-227 0.00%

4473

INVP 4473 US Control-UNY Electric Control

Rooms Voice Recorder Upgrade G-181 0.00%

4477

INVP4477-Customer FY18 Minor Works

(former Customer & Digital) C-175 10.71%

4486

INVP4486-General Ledger Interface CRIS to

SAP G-384 0.00%

4491 INVP4491-ICE Replacement 5020 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

- - - 25,000 - 25,000

558,211 - 558,211 599,636 265,651 865,286

64,950 - 64,950 106,904 - 106,904

14,284 - 14,284 92,495 105,733 198,227

1,530 12,260 13,789 311,425 423,275 734,700

291,096 4,362,177 4,653,273 291,096 4,878,263 5,169,358

- - - 5,122 - 5,122

82,188 27,600 109,787 187,358 131,564 318,922

320,553 2,645,713 2,966,267 649,094 3,022,116 3,671,210

610,485 1,867,210 2,477,695 610,485 1,867,210 2,477,695

105,280 741,307 846,587 82,680 711,225 793,906

45,630 - 45,630 99,660 - 99,660

212,307 - 212,307 214,003 - 214,003

972,931 602,349 1,575,280 1,002,212 1,800,578 2,802,790

- - - 32,642 - 32,642

283,118 789,067 1,072,186 467,642 1,199,131 1,666,774

26,725 - 26,725 26,696 - 26,696

2,284 46,648 48,932 9,681 209,781 219,463

- - - - - -

54,419 5,412,515 5,466,935 65,845 6,062,970 6,128,815

240,277 - 240,277 751,524 - 751,524

- 942,000 942,000 - 948,010 948,010

- - - 21,108 - 21,108

- - - 22,231 - 22,231

- - - 64,905 495,534 560,439
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4529

INVP4529 - Service Now Deployment -

Release 2 G-020 11.22%

4555 RI Renewable Energy Program changes 5360 100.00%

4557 INVP 4557 - US SAP: Report Optimization 5020 0.00%

4568

INVP 4568 – US CNI-EMS and OMS Lifecycle

Hardware Upgrade 5020 0.00%

4570 INVP4570 US CNI Network Equip Rep G-186 15.12%

4575 INVP 4575 Software Defined Networking 5020 0.00%

4577 INVP 4577 Call Manager Upgrade 5020 0.00%

4584

INVP 4584 Review of DRMS Proposals and

Integration of Selected DRMS into Nationa

Grid Systems G-198 15.03%

4588

INVP 4588 US SAP: Upgrade Solution

Manager G-020 11.22%

4591

INVP4591 NY REV: Distributed System

Implementation Plan 5210 0.00%

4593

INVP4593 US GIS Landbase Data Acquisition,

Asset Realignment, and Gas Services

Mapping G-210 7.28%

4605

INVP 4605 Strategy Work - End User

Computing, Data Center and Network:

5020 0.00%

4630 INVP4630 - GIS Consolidation II G-210 7.28%

4631 INVP4631 - Box Enablement G-020 11.22%

4632

INVP 4632 US Video Conference Room

Upgrade for Res Woods 5020 0.00%

4642

INVP 4642 Microsoft ELA renewal

G-020 11.22%

4645

INVP 4645 Refresh of network equipment at

Verizon supported Sites (transformed sites-

core infrastructure sites) 5020 0.00%

4648 INVP 4648 Network Tx-CEMS G-020 11.22%

4649 INVP 4649 HANA Licenses G-020 11.22%

4651

INVP 4651 Operation Telecommunicaton

Modernization G-327 4.85%

4653 INVP4653 MyAccount Technical Bluepoint C-175 10.71%

4657 INVP 4657 Digital Comms Infonet Audit G-020 11.22%

4662 INVP4662 - Concur Licenses 5020 0.00%

4668 INVP 4668 Improve Back-office Syste G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

2,746,937 - 2,746,937 4,082,703 - 4,082,703

- - - 37,982 - 37,982

112,613 - 112,613 140,147 - 140,147

- 1,754,681 1,754,681 - 3,144,063 3,144,063

- 9,319,987 9,319,987 - 9,176,117 9,176,117

566 146,650 147,216 10,648 214,169 224,817

707 182,176 182,883 2,712 377,785 380,497

19,618 - 19,618 12,637 - 12,637

100,941 300,944 401,885 100,941 303,612 404,553

870,478 - 870,478 884,235 - 884,235

4,017 - 4,017 4,017 - 4,017

2,708,207 - 2,708,207 2,760,112 - 2,760,112

48,420 - 48,420 49,237 - 49,237

119,789 - 119,789 185,910 9,532 195,441

566 1,040,521 1,041,087 2,340 1,588,097 1,590,437

566 3,207,800 3,208,366 4,195 3,288,277 3,292,472

566 174,566 175,132 1,760 270,339 272,099

566 19,092 19,658 2,340 21,205 23,544

167,978 3,826,455 3,994,434 167,978 3,826,455 3,994,434

488,280 - 488,280 579,527 - 579,527

37,813 - 37,813 144,983 - 144,983

162,000 - 162,000 81,000 - 81,000

- - - 796 - 796

941 - 941 941 - 941
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4669 INVP 4669 US SAP: Max attention G-020 11.22%

4670

INVP 4670 - Acquisition of Remote Sensing

Data G-310 0.00%

4671

INVP4671 Mobile Device Refresh – FY17

G-175 11.37%

4673 INVP 4673 - PI Enterprise Deployment G-327 4.85%

4674 INVP 4674 Log Logic 5020 0.00%

4676 INVP 4676 Hix D/C Improvement G-020 11.22%

4677 INVP 4677 App Monitioring G-020 11.22%

4679 INVP 4679 Cisco Prime 5020 0.00%

4680 INVP4680 WAP Density deployment 5020 0.00%

4681 INVP4681 zScaler 5020 0.00%

4682 INVP 4682 MaaS 360 Payoff G-020 11.22%

4683 INVP 4683 RSA Token Purchase G-020 11.22%

4684 INVP 4684 CPE Buyback 5020 0.00%

4687 INVP 4687 Network Tx-NB/MTC G-020 11.22%

4688 INVP 4688 Legacy DMZ Firewalls 5020 0.00%

4689 INVP 4689 Aged Printer Refresh G-020 11.22%

4692 INVP 4692 - Experian NetConnect Upgrade 5020 0.00%

4693 INVP 4693 IS Enterprise Lab G-020 11.22%

4697 INVP4697-HP Exstream upgra to v9.5 G-020 11.22%

4705 INVP 4705 - NG Labs_US G-020 11.22%

4729

INVP 4729 - Acquisition of Remote Sensing

NY Areal Data G-113 0.00%

4750

INVP 4750 Customer Experience

Transformation Tech Program 5020 0.00%

0823b INVP 0823b DATA LOSS PREVENTION G-020 11.22%

0823c

INVP 0823C Laptop & Port Device Info

Protect G-020 11.22%

0823d INVP 0823D DB Compliance G-020 11.22%

1549B INVP 1549B Meter Reading System Con G-173 11.37%

1643F INVP1643F-NMPCRate BP 5210 0.00%

1652B2 IN1652B2 R.I Barn WLAN Co. 48 5360 100.00%

2178D IN2178D - Field Replacement Devices 5320 0.00%

2204B

INVP2204B-Contact Center Technology- At

Home Agents G-173 11.37%

2204C

INVP2204C-Northboro + Metrotech Call

Centers G-384 0.00%

2204F

INVP 2204F - Customer Contact Ctr Tech

Upgrade C-434 15.42%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

1,230,941 - 1,230,941 1,520,389 - 1,520,389

- 4,124,936 4,124,936 - 4,206,385 4,206,385

- 4,277,524 4,277,524 - 4,126,647 4,126,647

- 8,209,746 8,209,746 - 8,821,653 8,821,653

566 295,046 295,612 1,760 296,195 297,955

566 745,897 746,463 53,105 761,465 814,569

566 105,274 105,840 3,288 135,506 138,794

566 - 566 566 - 566

16,722 416,406 433,127 25,224 515,579 540,804

44,329 - 44,329 136,148 - 136,148

16,581 - 16,581 18,999 - 18,999

- 522,009 522,009 904 529,033 529,937

- 5,156,538 5,156,538 4,011 5,135,450 5,139,461

- 205,122 205,122 1,194 194,930 196,124

- 437,138 437,138 1,194 463,771 464,965

566 - 566 566 - 566

- - - 102,635 - 102,635

- 46,652 46,652 17,003 431,477 448,480

- - - 780 - 780

18,360 119,707 138,067 17,129 99,776 116,905

- 8,657,149 8,657,149 - 8,824,759 8,824,759

- - - 4,007 - 4,007

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

450,539 - 450,539 132,769 - 132,769
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2495F IN 2495F UNY GMS Obsolete Tele Repl 5210 0.00%

2495G

INVP 2495G CNI GMS IDEN Modem

Telemetry Replacement - FY13-FY14 5330 0.00%

2495H INVP 2495H-GMS EOL Frame Relay G-018 11.22%

2495I INVP 2495I CNI GMS G-210 7.28%

2573B INVP2573B-SmartGrid Programme 5310 0.00%

2575A INVP2575A US Front Office Roadmap G-015 11.86%

2577C

INVP2577C-US GIS Gas Consolidation

Upgrade G-112 0.00%

2830A INVP2830A N.E Power- Co 10 5410 0.00%

2830B INVP2830B Dig Fault Niagra Mohawk 5210 0.00%

2830C INVP2830C Narragansett 5360 100.00%

2881D INVP2881D-CNI GMS Infra Upgrades 5210 0.00%

2892B INVP2892B-SecAccess B G-220 12.30%

2960C INVP2960C - GridForce SaaS Ph2 G-210 7.28%

2966/2969 INVP2966 Tiered Security N-130 7.91%

2982a INVP 2982a Identity & Access Mgt Pr G-020 11.22%

2982b INVP 2982b Identity & Access M G-020 11.22%

2983a INVP 2983a CNI Network Securit G-020 11.22%

2983b IN 2983b DIG RISK SEC-GEN EMS 5430 0.00%

2997B INVP2997 Earned Value - Phase 2 G-186 15.12%

3019A INVP 3019A US CNI DKMS G-098 9.72%

3124B INVP3124B-GLOBAL HR STRATEGY G-020 11.22%

3124C INVP 3124C - Global HR Sys L&D G-020 11.22%

3202N INVP 3202N - NE Power Phys Securit 5410 0.00%

3202P INVP 3202P - RI Gas Phys Securit 5360 100.00%

3375B INVP3375B-XMLBillDely G-179 18.64%

3375B/C

INVP3375B/C-Challenge the Limits - DOXO

XML G-179 18.64%

3375C INVP3375C-DOXO Bill-B G-179 18.64%

3375D INVP3375D-ReducLtrs-B G-179 18.64%

3600B INVP3600B US Web Initiatives 2 C-175 10.71%

3617B

INVP3617B DNY Capitalize Asset

Replacement & Installation G-236 0.00%

3617C

INVP3617C-NE Capitalize Asset Replacement

& Installation G-267 20.28%

3617D

INVP 3617D UNY Capitalize Asset

Replacement & Installation G-113 0.00%

3839A

INVP3839A-NY Retail Access Mandate Phase

2 C-170 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

- - - - - -

- - - - - -

- (98,145) (98,145) - (71,210) (71,210)

- - - - - -

- - - - - -

- - - - - -

211,844 1,878,435 2,090,279 235,932 1,721,151 1,957,083

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- (2,122) (2,122) - (2,122) (2,122)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

22,041 37,167 59,208 - - -

- (1,746,514) (1,746,514) - (1,938,505) (1,938,505)

- (1,746,364) (1,746,364) - (1,903,069) (1,903,069)

- (536,613) (536,613) - (586,645) (586,645)

418,510 2,859,307 3,277,818 232,844 3,344,957 3,577,801
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3859Adj

$ mapped to Service Delivery vs PD (Trish)

thru Oct2015, corrected for Nov2015 5210 0.00%

3999A INVP3999A-IRIS Programme G-020 11.22%

3999B INVP3999B-IRIS Programme G-020 11.22%

4411A

INVP4411 - New Customer Connections

Program 5210 0.00%

4411B INVP 4411B Distributed Generation NE C-284 27.18%

4411C INVP 4411C New Electric Connections C-198 14.22%

Burden OpEx Burden Adjustment G-020 11.22%

Customer

Roadmap Customer Systems Roadmap G-020 11.22%

FY13F, FY14F 5110S-DESIGN PRJ ST UP (FSSC)- BP382 G-020 11.22%

FY13F, FY14N 5110S-Design PRJ ST UP (Net Ops)-BP382 G-020 11.22%

IBM Change IBM Change Mgmt G-020 11.22%

MgmtTask- USFP adjustment related to 4401 G-020 11.22%

Panas Panasonic XP Rugged Devices G-175 11.37%

Phy Sec Physical Security Detail below

USFP IO X5330001529 (USFP R3) 5330 0.00%

USFP3915 USFP3915-Reversal for INVP3915 G-012 11.22%

W/O_2733 OpEx Write-off - FSSC G-018 11.22%

Total

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

- - - - - -

- - - - - -

- - - - - -

- - - 56,361 654,762 711,124

- - - 123,562 - 123,562

- - - 17,808 - 17,808

(3,186,003) - (3,186,003) (2,161,150) - (2,161,150)

500,000 - 500,000 500,000 - 500,000

- - - - - -

- - - - - -

183,028 - 183,028 187,236 - 187,236

- - - - - -

- - - - - -

- 8,369,820 8,369,820 - 9,013,230 9,013,230

(0) - (0) - - -

- - - - - -

233,866 - 233,866 - - -

31,303,909 121,782,987 153,086,896 36,084,678 148,960,100 185,044,777
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90000180238 Physical Security Replacements 5210 0.00%

90000180292 Physical Security Replacements G-018 11.22%

90000180243 Physical Security Replacements 5220 0.00%

90000180283 Physical Security Replacements 5230 0.00%

90000180285 Physical Security Replacements 5310 0.00%

90000180286 Physical Security Replacements 5330 0.00%

90000180289 Physical Security Replacements 5340 0.00%

90000180290 Physcial Security Replacements 5360 100.00%

90000180291 Physical Security Enhancements 5360 100.00%

90000180295 Physical Security Replacments G-423 0.00%

90000180293 Physical Security Replacements G-114 0.00%

90000180294 Physical Security Replacements G-286 37.87%

90000180946 HIX17_SCC Backup Renovation G-423 0.00%

In FY17, Work Orders corresponding to OpCo's were opened without an INVP -

each has its own allocator:

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Actual) Test Year (Actual)

1,058,549 1,106,858

1,469,156 1,701,013

679,317 747,290

1,140,852 1,209,574

883,498 968,517

1,034,233 1,095,586

202,650 202,650

232,836 232,836

459,523 474,808

136,592 136,592

162,836 202,275

434,239 436,847

475,538 498,383
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1041 INVP1041-NY EMS Replacement 5210 0.00%

1043 INVP1043-NE EMS REPLACEMENT U-273 22.25%

1172 INVP 1172 - AMAG Upgrades G-020 11.22%

1185

INVP_1185 - Distribution/Outage

Management System G-198 15.03%

1293 INVP1293 -MinorWrks FY12- BP229 G-206 30.13%

1298 INVP1298 - FSSC Minor Works- BP382 G-020 11.22%

1332

INVP1332-Gas Dist Apps - Infrast (Minor

Works) G-239 0.00%

1485

INVP 1485 - Computapole Application

Upgrade G-186 15.12%

1518 INVP1518 InternetMinorWrks-BP385 G-384 0.00%

1549

INVP_1549 - Non-Inter'l Collect Sys

(ITRON/PP4/MVRS) 5310 0.00%

1564 INVP1564 CAS Minor Works- BP384 G-248 1.19%

1565 INVP1565-CRIS Minor Works- BP385 G-384 0.00%

1642 1642 - Radio Standardization Cons G-020 11.22%

1695 INVP1695-NW Strat Minor Wks- BP236 G-160 17.87%

2162 INVP 2162 - PRIMAVERA EXPANSION G-020 11.22%

2330 INVP2330A Nucleus Replace- BP382 G-020 11.22%

2366 IN 2366 LI CNI Direct Hw Upgr C-225 0.00%

2495 INVP2495-GMS Telvent DNA -NIMO Gas 5210 0.00%

2577 INVP2577-GIS CONSOL ESRI & ARCFM G-210 7.28%

2582 INVP2582-LI Gas Cust Cnv CAS to CSS 5230 0.00%

2583 INVP2583 Customer Cnv CRIS to CSS C-343 0.00%

2852 INVP 2852 - MA Purch Receivables 5310 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

- - - - - -

174,704 1,516,654 1,691,358 92,444 314,996 407,439

5,520 172,383 177,903 4,561 313,228 317,789

359,381 903,416 1,262,797 873,342 2,375,179 3,248,521

86,962 - 86,962 (24,151) - (24,151)

41,853 - 41,853 (5,948) - (5,948)

- - - - - -

- 4 4 - (66) (66)

- - - - - -

- - - - - -

(60) - (60) - - -

- - - - - -

- 3,635 3,635 - - -

40,785 - 40,785 (1,985) - (1,985)

- (444) (444) - - -

- (1,620) (1,620) - - -

- - - - - -

- - - - - -

1,467 40,631 42,098 1,562 13,020 14,582

- - - - - -

- - - - - -

- - - - - -

FY15 (Allocation to RI) FY16 (Allocation to RI)
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2853

INVP_2853 - Customer & Shared Services

Minor Works Programme G-248 1.19%

2864 INVP 2864 - US GIS Lbase 5230 5230 0.00%

2881

INVP_2881 - Infrastructure Upgrades

(routers/switches etc) G-220 12.30%

2897 INVP2897-ElecLogContr G-370 12.14%

2901 INVP_2901 - US Data Storage Organic Growth G-020 11.22%

2915

INVP2915-Contract Re-Bid - Internet,

Collaboration & Email (ICE) G-020 11.22%

2923 INVP_2923 - Opex Minor Works G-018 11.22%

2927 INVP2927-Desktop Aged Asset Refresh G-020 11.22%

2935 INVP2935-US Mobile Device Refresh G-173 11.37%

2940 INVP2940-GRC Enterprise Risk & Comp G-020 11.22%

2951 INVP2951-Legal Hold Review- BP383 G-020 11.22%

2970

INVP2970 - Security Information & Event

Management G-020 11.22%

2974 INVP 2974 IDS/IPS Service G-020 11.22%

2975 INVP2975-INTRO OF TLS FOR EMAIL G-018 11.22%

2997

INVP_2997 - Earned Value Management

System (EVM) G-369 12.14%

3022 INVP3022-Internet Hosting Tools G-173 11.37%

3039 INVP 3039 US eDiscovery G-020 11.22%

3040 INVP 3040 DRS Tact Sec.Invest G-020 11.22%

3136 INVP3136-New England Gas Leak Rechecks G-310 0.00%

3237 INVP3237-Street Light Outage Impro G-198 15.03%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

692 - 692 42 - 42

- - - - - -

- (2,664) (2,664) - (582) (582)

16,493 - 16,493 (989) - (989)

- 9 9 - - -

10,364 - 10,364 (275) - (275)

- 69 69 - - -

117,818 422,996 540,814 25,330 410,751 436,081

10,190 215,808 225,998 (1,162) 751,907 750,745

16,243 (60,309) (44,067) (48,468) 6,195 (42,274)

8,711 5,746 14,457 - (1,053) (1,053)

(55) 93,020 92,965 - (5,877) (5,877)

- 10,843 10,843 - (474) (474)

(67) (178) (245) - (6) (6)

- 82 82 - - -

- (10) (10) - - -

- (1,254) (1,254) - - -

10,617 - 10,617 83 - 83

- - - - - -

677 9,140 9,817 45,965 (51,616) (5,651)
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3294

INVP_3294 - PowerPlant Leased Asset

Module G-012 11.22%

3357 INVP_3357 - Telecoms Minor works G-018 11.22%

3374 INVP3374 SmallWorld GIS FY13 R 1-1 G-020 11.22%

3377 INVP3377-NE&UNYwb-BP2 G-198 15.03%

3378 INVP3378-Rubber Goods Software G-186 15.12%

3380 INVP3380-NERCAlarm-B 5310 0.00%

3381 INVP3381-USNY Gas Take Sta Sec Enhanc 5210 0.00%

3382 IN 3382 USNY C-Cure Conv to AMAG 5210 0.00%

3412 INVP3412-New Sec Ctr G-018 11.22%

3415 INVP3415-MV90 Upgrd G198 G-198 15.03%

3425 INVP3425-Wireless Network - Expansion G-020 11.22%

3430

INVP3430-Mobility - (MDM) Mobile Device

Management / (EMM) G-020 11.22%

3486

INVP3486-US MDS-Itron Enterprise Edition

(IEE) Consolidation and MDS System

Stabilization G-186 15.12%

3492

INVP 3492 Computer Integration Service

Foundation G-020 11.22%

3538 INVP3538-VSTIG Upgrade G-020 11.22%

3564 INVP 3564 CustomerChoice ESCO C-225 0.00%

3600 INVP 3600 US Web Initiatives C-175 10.71%

3612 INVP 3612 OneStep Cashiering Application C-T70 0.00%

3614 INVP3614-Cyber Security G-020 11.22%

3615 INVP 3615 Success Enterprise Rptg G-186 15.12%

3623

INVP 3623 PAWS Pantena Windows 7

Upgrade G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - (3,257) (3,257)

12,615 - 12,615 (4,670) - (4,670)

- (101) (101) - - -

(12,951) - (12,951) - - -

426 49,169 49,595 - (294) (294)

- - - - - -

- - - - - -

- - - - - -

(4,393) 32,576 28,183 - 2,244 2,244

522 - 522 243 - 243

940 38,956 39,896 - 4,955 4,955

- - - - - -

- - - - - -

3,369 84,459 87,829 10,729 70,462 81,190

- - - - 153,969 153,969

- - - - - -

- 10,935 10,935 - - -

- - - - - -

42,410 210,548 252,957 13,435 1,261,088 1,274,523

- 39,057 39,057 - - -

(1,431) - (1,431) - - -
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3629 INVP3629-Cascade System for Gas G-210 7.28%

3637

INVP3637 Damage Tracking System

Enhancements G-210 7.28%

3642 INVP 3642 Replace MDSI Device 5230 0.00%

3644 INVP3644-Internet Explorer Upgrade - IE11 G-020 11.22%

3667 INVP3667 Sharepoint Feasibility G-020 11.22%

3669 Strategy for eco-system N-130 7.91%

3670

INVP3670-JCAPS/legacy interface migration

and decommission G-020 11.22%

3678 INVP3678-Nationalgrid.com Upg G020 G-020 11.22%

3683 INVP3683-DR&S Future Programme G-020 11.22%

3716

INVP 3716 US Operations Network

Improvements G-027 11.27%

3718 INVP3718-New Medical System G-027 11.27%

3723 INVP3723-Customer and Digital Minor Works C-175 10.71%

3737

INVP3737-US CNI GMS-SCADA Upgrade and

Consolidation C-210 7.37%

3749 INVP3749 iScheduler Strat C198 C-198 14.22%

3838 INVP3838-Work Mngt FO Gas G-210 7.28%

3839 INVP3839 NY Retail Access Mandate G-170 0.00%

3851 INVP3851-Voice Record Elec Control Rooms G-181 0.00%

3853 INVP 3853 UNY C Cure Cnvto AMAG G-113 0.00%

3857 INVP3857-XP remediation (US only) G-020 11.22%

3859 INVP3859-NY Storm Credit 5210 0.00%

3862 INVP3862-CCH to Maximo Conversion G-227 0.00%

3871

INVP3871-US Claims Risk Master

Replacement Q-146 10.07%

3882

INVP3882-NYS Pipeline Safety CMS

Regulatory Compliance G-207 0.00%

3883

INVP3883-Mobile Device Refresh for

Protection Telecom Operations (PTO) G-173 11.37%

3884

Incident Action Plan (IAP) for US Emergency

Response G-027 11.27%

3896 INVP3896-Athena G-020 11.22%

3899

INVP 3899 Cloud Enablement - Microsoft

Azure 5020 0.00%

3901 INVP3901-Virtual Desktop Offshore G-020 11.22%

3914 INVP3914-Bill Print Fac Relocation C-173 10.71%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

1,957 71,661 73,618 (1,505) 27,536 26,032

3,956 46 4,002 - (1) (1)

- - - - - -

- 15,367 15,367 99 784 883

6,521 - 6,521 (205) - (205)

29,221 - 29,221 - - -

5,448 - 5,448 - - -

1,526 - 1,526 (1,526) - (1,526)

- - - - - -

- - - - - -

- - - - - -

19,863 - 19,863 (733) - (733)

6,721 1,061 7,782 21,127 64,327 85,454

187 - 187 - - -

24,034 - 24,034 168 - 168

- - - - - -

- - - - - -

- - - - - -

141 - 141 7,317 - 7,317

- - - - - -

- - - - - -

- - - 7,675 - 7,675

- - - - - -

1,853 6,039 7,892 (655) 238,745 238,090

5,094 - 5,094 - - -

51,166 16,913 68,080 299,258 206,677 505,935

- - - - - -

- - - - - -

- - - 30,237 1,592 31,829
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3915

INVP3915-Annual HR & Payroll Mandatory

Service Pack Upgrade (HRSP) G-012 11.22%

3918

INVP3918-Regulatory Requirements,

Reporting & Rate Case support G-020 11.22%

3922

INVP3922-Access Violation (& Regulation)

Management G-020 11.22%

3924 INVP3924-Host Transition G-020 11.22%

3932

INVP3932-Customer Contact Center / SDC

Technology Upgrade Implement Solution C-175 10.71%

3941

INVP3941-Distributed Generation Application

Tracking G-198 15.03%

3955 INVP3955-EJ Ward Upgrade G-235 0.00%

3956

INVP 3956 WIFI for Fleet Services Diagnostic

Laptops G-352 11.33%

3970

INVP3970-US CNI NY EMS-Conversion to

MPLS 5210 0.00%

3976 INVP3976 - IDS Next Generation 2.0 G-186 15.12%

3985

INVP 3985-Document Management System

Replacement G-149 11.30%

3999 IRIS Programme G-020 11.22%

4001 INVP4001-Data Centre Decommission D&I G-020 11.22%

4024 INVP4024-Soft Off Mandate C-207 0.00%

4025

INVP4025-Mandated Minor Works on FSSC

Systems (Excludes SAP) G-020 11.22%

4026 INVP4026-Val Add Cust Sys-All Ret C-175 10.71%

4041 INVP4041-Operations Minorworks G-015 11.86%

4044

INVP4044-US Control-Wires Down Regulatory

Compliance 5310 0.00%

4045

INVP4045-Double Pole Management

Database G-198 15.03%

4047 INVP4047-Customer and Digital Minor Works C-175 10.71%

4050 INVP 4050 Network Strategy Minorworks G-015 11.86%

4055 INVP4055-RI Renewable Energy 5360 100.00%

4056 INVP4056-OutDoor WiFi RI 5360 100.00%

4058 INVP 4058 Tech MW G-020 11.22%

4074

INVP4074-MA Gas 4 Hour Appointment

Window C-310 0.00%

4102

INVP4102-Mobile Capture of Plastic Fusion

Data G-207 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - 3,152 - 3,152

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

24,292 - 24,292 - - -

- - - - - -

- - - - - -

- - - 3,721 - 3,721

- - - 426 - 426

- - - 14,831 - 14,831

- - - - - -

- - - - - -

- - - 2,555 - 2,555

- - - 2,719 - 2,719

97,376 - 97,376 236,911 428,390 665,301

74,240 - 74,240 1,618 - 1,618

- - - - - -

- - - - - -

- - - - - -
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4104 INVP4104-iRestore First Responder App G-198 15.03%

4115

INVP4115-Customer Systems Regulatory and

Operational Mandates C-175 10.71%

4119 INVP 4119 AMR Opt-Out Charges C-434 15.42%

4124 INVP4124-Automate Remote Net Metering C-198 14.22%

4133 INVP4133-LI Stabilization 5230 0.00%

4136 INVP4136-Dig Safe NE Replacement G-313 20.48%

4137

INVP4137-New England (NE) Retail Access

Mandates C-277 0.00%

4170 INVP4170-Time Transformation G-020 11.22%

4172 INVP4172-Cross Company Enhancements C-175 10.71%

4176 INVP4176-Operations Minorworks FY17 G-146 11.86%

4183 INVP4183-Auto Meter Intrface-KEDNY 5220 0.00%

4185

INVP4185-Customer and Digital Operational

Mandates C-175 10.71%

4188

INVP4188-Ageing System

Stabilization/Upgrades 5020 0.00%

4192

INVP4192-Windows 2000 web servers risk

RSK-309 mitigation G-175 11.37%

4193 INVP4193-RI Street Light Metering Pilot 5360 100.00%

4195 INVP4195-Gridforce Security Upgrade C-173 10.71%

4208 INVP4208-Customer Systems Operations C-175 10.71%

4214

INVP4214-FERC Wholesale Customer System

Replacement T-400 6.85%

4217

INVP4217-US SAP: Business Planning

Consalidation (BPC) - HANA 5020 0.00%

4218 INVP4218-Blanket Work Order Pilot G-020 11.22%

4219 INVP4219-PowerPlan upgrade G-020 11.22%

4222 INVP4222-GRC Upgrade G-020 11.22%

4223

INVP4223-US SAP: Business Objects

Environment (BOE) Update (annual) G-020 11.22%

4224 INVP4224-US SAP: Annual HANA update G-020 11.22%

4225

INVP4225-US SAP: Ancillary SAP Application

Updates G-020 11.22%

4226 INVP4226-Ariba Updates G-020 11.22%

4244 INVP4244-EBB Gas Trading C-210 7.37%

4263 INVP4263-US Web Auth G-020 11.22%

4266 INVP4266-Windows 7 Phase 3 G-020 11.22%

4274 INVP4274-VSTIG Hardware Refresh G-020 11.22%

4280 INVP4280-VSTIG Upgrade - Phase 2 G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - 8,524 - 8,524

- - - 60,188 - 60,188

- - - 31,123 - 31,123

- - - 36,552 5,989 42,541

- - - - - -

- - - 9,051 - 9,051

- - - - - -

- - - - - -

- - - 18,743 1,244,300 1,263,043

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - 2,181 317 2,498

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - 4,340 10,859 15,199

- - - 6,695 6,196 12,891

- - - 7,748 497 8,245

- - - - - -

- - - - - -
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4286 INVP4286-Active Directory Remediation F&A G-020 11.22%

4288 INVP4288-AD Data Cleanse G-020 11.22%

4289 INVP4289-US Network Improvements G-020 11.22%

4298

INVP4298-NY REV Clifton Park Demo

Information Systems readiness 5210 0.00%

4306 INVP4306-Juniper VPN Upgrade G-020 11.22%

4307 INVP4307-Desktop XP to Win7 G-020 11.22%

4313 INVP4313-Disconnect Notices 5220 0.00%

4323 INVP4323-US Mainframe Upgrade G-020 11.22%

4324

INVP 4324 21st Century - Frame Relay

Termination C-198 14.22%

4331 INVP 4331 T-Systems Data Center Move G-020 11.22%

4347

INVP 4347 NYC Leave on for Landlord

Program 5220 0.00%

4348 INVP 4348 SAP Infrastructure Landscape 5020 0.00%

4350

INVP4350-Electric Ops, Net Strat, & Control

Rooms G-146 11.86%

4353

INVP4353-SAP/PowerPlan/Front Office

Maintenance of Business (MOB) G-020 11.22%

4354 INVP4354-US FSSC Minor Works G-020 11.22%

4357

INVP4357-SmallWorld GIS Update for LED

Streetlight G-198 15.03%

4362 INVP 4362 Legacy DMZ migration to vSTIG G-020 11.22%

4363 INVP4363 - HHS Performance File C-170 0.00%

4364 INVP4364 Wireless LAN Network Expansion G-020 11.22%

4365 INVP4365- New Medical System G-027 11.27%

4368

INVP4368 - Legacy VSTIG Migration &

Decommission G-020 11.22%

4373

INVP4373 - Contingent Labor Workforce

Admin Replacement G-020 11.22%

4377

INVP4377 - Data Centre Decommission

Melville Discovery G-020 11.22%

4379

INVP4379- US Control aDMS Functional

Testing 5210 0.00%

4382 INVP4382 - US Digital Communications G-020 11.22%

4383

INVP4383 - NY Community Choice

Aggregation Report C-170 0.00%

4386 INVP4386 - Verizon Audio to Webex G-020 11.22%

4390 INVP4390 - Plastic Fusion II G-210 7.28%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - 3,478 289,863 293,342

- - - - - -

- - - 25,162 - 25,162

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -
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4391 INVP4391 - Operations MW G-148 11.86%

4392 INVP4392 - PPMI G-020 11.22%

4394 INVP4394-NE Gas Leak Recheck (next phase) G-310 0.00%

4395 INVP4395 US Mobile Device Refresh - FY18 5020 0.00%

4397 INVP4397 Ariba TLS & CI G-020 11.22%

4398

INVP4398 - Storms-IScheduler Upgrade

Stabilization. G-160 17.87%

4399

INVP4399 - FSSC&HR Systems (Non-SAP)

Operational Requirements & Upgrades - FY18 G-020 11.22%

4400 INVP 4400 HR & Payroll Mand Svc Pck G-020 11.22%

4408 INVP4408 - DMS Replacement - Delivery G-149 11.30%

4411

INVP4411 - New Customer Connections

Program 5210 0.00%

4420

INVP4420- US CNI OMS-FocalPoint

Infrastructure Upgrade G-198 15.03%

4421 INVP4421 - New Arrearage Forgiveness Plan G-316 100.00%

4429 INVP4429 - KEDLI Rate Case 5230 0.00%

4448 INVP4448 - Low Income Order C-195 0.00%

4449 INVP4449 - EPA File C-175 10.71%

4451

INVP4451 - Gas Transportation System Phase

II (GTIS) G-225 0.00%

4453

INVP 4453 Continuous Emissions Monitoring

Improvement G-324 0.00%

4461 INVP4461 - Unix51 Interface Migration G-020 11.22%

4462

INVP4462 - Computapole Enhancements to

Support Inspection Types T-186 9.41%

4464 INVP4464 - Data Visualization G-020 11.22%

4469

INVP4469 Informatica

Upgrade/Microstrategy Replacement

Program F&A G-227 0.00%

4473

INVP 4473 US Control-UNY Electric Control

Rooms Voice Recorder Upgrade G-181 0.00%

4477

INVP4477-Customer FY18 Minor Works

(former Customer & Digital) C-175 10.71%

4486

INVP4486-General Ledger Interface CRIS to

SAP G-384 0.00%

4491 INVP4491-ICE Replacement 5020 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -
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4529

INVP4529 - Service Now Deployment -

Release 2 G-020 11.22%

4555 RI Renewable Energy Program changes 5360 100.00%

4557 INVP 4557 - US SAP: Report Optimization 5020 0.00%

4568

INVP 4568 – US CNI-EMS and OMS Lifecycle

Hardware Upgrade 5020 0.00%

4570 INVP4570 US CNI Network Equip Rep G-186 15.12%

4575 INVP 4575 Software Defined Networking 5020 0.00%

4577 INVP 4577 Call Manager Upgrade 5020 0.00%

4584

INVP 4584 Review of DRMS Proposals and

Integration of Selected DRMS into Nationa

Grid Systems G-198 15.03%

4588

INVP 4588 US SAP: Upgrade Solution

Manager G-020 11.22%

4591

INVP4591 NY REV: Distributed System

Implementation Plan 5210 0.00%

4593

INVP4593 US GIS Landbase Data Acquisition,

Asset Realignment, and Gas Services

Mapping G-210 7.28%

4605

INVP 4605 Strategy Work - End User

Computing, Data Center and Network:

5020 0.00%

4630 INVP4630 - GIS Consolidation II G-210 7.28%

4631 INVP4631 - Box Enablement G-020 11.22%

4632

INVP 4632 US Video Conference Room

Upgrade for Res Woods 5020 0.00%

4642

INVP 4642 Microsoft ELA renewal

G-020 11.22%

4645

INVP 4645 Refresh of network equipment at

Verizon supported Sites (transformed sites-

core infrastructure sites) 5020 0.00%

4648 INVP 4648 Network Tx-CEMS G-020 11.22%

4649 INVP 4649 HANA Licenses G-020 11.22%

4651

INVP 4651 Operation Telecommunicaton

Modernization G-327 4.85%

4653 INVP4653 MyAccount Technical Bluepoint C-175 10.71%

4657 INVP 4657 Digital Comms Infonet Audit G-020 11.22%

4662 INVP4662 - Concur Licenses 5020 0.00%

4668 INVP 4668 Improve Back-office Syste G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -
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4669 INVP 4669 US SAP: Max attention G-020 11.22%

4670

INVP 4670 - Acquisition of Remote Sensing

Data G-310 0.00%

4671

INVP4671 Mobile Device Refresh – FY17

G-175 11.37%

4673 INVP 4673 - PI Enterprise Deployment G-327 4.85%

4674 INVP 4674 Log Logic 5020 0.00%

4676 INVP 4676 Hix D/C Improvement G-020 11.22%

4677 INVP 4677 App Monitioring G-020 11.22%

4679 INVP 4679 Cisco Prime 5020 0.00%

4680 INVP4680 WAP Density deployment 5020 0.00%

4681 INVP4681 zScaler 5020 0.00%

4682 INVP 4682 MaaS 360 Payoff G-020 11.22%

4683 INVP 4683 RSA Token Purchase G-020 11.22%

4684 INVP 4684 CPE Buyback 5020 0.00%

4687 INVP 4687 Network Tx-NB/MTC G-020 11.22%

4688 INVP 4688 Legacy DMZ Firewalls 5020 0.00%

4689 INVP 4689 Aged Printer Refresh G-020 11.22%

4692 INVP 4692 - Experian NetConnect Upgrade 5020 0.00%

4693 INVP 4693 IS Enterprise Lab G-020 11.22%

4697 INVP4697-HP Exstream upgra to v9.5 G-020 11.22%

4705 INVP 4705 - NG Labs_US G-020 11.22%

4729

INVP 4729 - Acquisition of Remote Sensing

NY Areal Data G-113 0.00%

4750

INVP 4750 Customer Experience

Transformation Tech Program 5020 0.00%

0823b INVP 0823b DATA LOSS PREVENTION G-020 11.22%

0823c

INVP 0823C Laptop & Port Device Info

Protect G-020 11.22%

0823d INVP 0823D DB Compliance G-020 11.22%

1549B INVP 1549B Meter Reading System Con G-173 11.37%

1643F INVP1643F-NMPCRate BP 5210 0.00%

1652B2 IN1652B2 R.I Barn WLAN Co. 48 5360 100.00%

2178D IN2178D - Field Replacement Devices 5320 0.00%

2204B

INVP2204B-Contact Center Technology- At

Home Agents G-173 11.37%

2204C

INVP2204C-Northboro + Metrotech Call

Centers G-384 0.00%

2204F

INVP 2204F - Customer Contact Ctr Tech

Upgrade C-434 15.42%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- 21,116 21,116 - 15,923 15,923

- (27,652) (27,652) - 158 158

- 17,743 17,743 - (17,743) (17,743)

(0) 4,586 4,586 - - -

- - - - - -

- 1,141 1,141 - - -

- - - - - -

- (413) (413) - - -

- - - - - -

47,094 - 47,094 23,842 - 23,842
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2495F IN 2495F UNY GMS Obsolete Tele Repl 5210 0.00%

2495G

INVP 2495G CNI GMS IDEN Modem

Telemetry Replacement - FY13-FY14 5330 0.00%

2495H INVP 2495H-GMS EOL Frame Relay G-018 11.22%

2495I INVP 2495I CNI GMS G-210 7.28%

2573B INVP2573B-SmartGrid Programme 5310 0.00%

2575A INVP2575A US Front Office Roadmap G-015 11.86%

2577C

INVP2577C-US GIS Gas Consolidation

Upgrade G-112 0.00%

2830A INVP2830A N.E Power- Co 10 5410 0.00%

2830B INVP2830B Dig Fault Niagra Mohawk 5210 0.00%

2830C INVP2830C Narragansett 5360 100.00%

2881D INVP2881D-CNI GMS Infra Upgrades 5210 0.00%

2892B INVP2892B-SecAccess B G-220 12.30%

2960C INVP2960C - GridForce SaaS Ph2 G-210 7.28%

2966/2969 INVP2966 Tiered Security N-130 7.91%

2982a INVP 2982a Identity & Access Mgt Pr G-020 11.22%

2982b INVP 2982b Identity & Access M G-020 11.22%

2983a INVP 2983a CNI Network Securit G-020 11.22%

2983b IN 2983b DIG RISK SEC-GEN EMS 5430 0.00%

2997B INVP2997 Earned Value - Phase 2 G-186 15.12%

3019A INVP 3019A US CNI DKMS G-098 9.72%

3124B INVP3124B-GLOBAL HR STRATEGY G-020 11.22%

3124C INVP 3124C - Global HR Sys L&D G-020 11.22%

3202N INVP 3202N - NE Power Phys Securit 5410 0.00%

3202P INVP 3202P - RI Gas Phys Securit 5360 100.00%

3375B INVP3375B-XMLBillDely G-179 18.64%

3375B/C

INVP3375B/C-Challenge the Limits - DOXO

XML G-179 18.64%

3375C INVP3375C-DOXO Bill-B G-179 18.64%

3375D INVP3375D-ReducLtrs-B G-179 18.64%

3600B INVP3600B US Web Initiatives 2 C-175 10.71%

3617B

INVP3617B DNY Capitalize Asset

Replacement & Installation G-236 0.00%

3617C

INVP3617C-NE Capitalize Asset Replacement

& Installation G-267 20.28%

3617D

INVP 3617D UNY Capitalize Asset

Replacement & Installation G-113 0.00%

3839A

INVP3839A-NY Retail Access Mandate Phase

2 C-170 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - - -

- - - - - -

7,008 351,269 358,276 (7,008) 256,224 249,216

- (1,052) (1,052) - 1,525 1,525

- - - - - -

26,595 - 26,595 - - -

- - - - - -

- - - - - -

- - - - - -

- (852) (852) - - -

- - - - - -

(20,715) 84,496 63,781 - (65) (65)

- 71,523 71,523 - 5,154 5,154

(507) - (507) - - -

- 7,004 7,004 - - -

- 216,626 216,626 - (65,824) (65,824)

- 919 919 - - -

- - - - - -

13 8 21 - - -

- 940 940 - (24,037) (24,037)

- (5,908) (5,908) - (5,742) (5,742)

- 2,796 2,796 - - -

- - - - - -

- 269 269 - - -

(516) - (516) - - -

- 108,093 108,093 - 6,781 6,781

(95,238) - (95,238) - - -

(235) 65,526 65,291 561 10,872 11,433

2,574 220,465 223,039 6,791 220,422 227,213

- - - - - -

- 77,400 77,400 - 287,158 287,158

- - - - - -

- - - - - -
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3859Adj

$ mapped to Service Delivery vs PD (Trish)

thru Oct2015, corrected for Nov2015 5210 0.00%

3999A INVP3999A-IRIS Programme G-020 11.22%

3999B INVP3999B-IRIS Programme G-020 11.22%

4411A

INVP4411 - New Customer Connections

Program 5210 0.00%

4411B INVP 4411B Distributed Generation NE C-284 27.18%

4411C INVP 4411C New Electric Connections C-198 14.22%

Burden OpEx Burden Adjustment G-020 11.22%

Customer

Roadmap Customer Systems Roadmap G-020 11.22%

FY13F, FY14F 5110S-DESIGN PRJ ST UP (FSSC)- BP382 G-020 11.22%

FY13F, FY14N 5110S-Design PRJ ST UP (Net Ops)-BP382 G-020 11.22%

IBM Change IBM Change Mgmt G-020 11.22%

MgmtTask- USFP adjustment related to 4401 G-020 11.22%

Panas Panasonic XP Rugged Devices G-175 11.37%

Phy Sec Physical Security Detail below

USFP IO X5330001529 (USFP R3) 5330 0.00%

USFP3915 USFP3915-Reversal for INVP3915 G-012 11.22%

W/O_2733 OpEx Write-off - FSSC G-018 11.22%

Total

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - - -

- - - 6,415 - 6,415

- - - 100 - 100

- - - - - -

- - - - - -

- - - - - -

(68,790) - (68,790) (187,924) - (187,924)

- - - - - -

25,773 - 25,773 19,451 - 19,451

3,768 - 3,768 - - -

- - - - - -

- - - (15,618) - (15,618)

- (5,795) (5,795) - - -

- - - - - -

- - - - - -

- - - (3,152) - (3,152)

- - - 27,510 - 27,510

1,224,221 5,114,890 6,339,111 1,692,031 8,831,647 10,523,678
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90000180238 Physical Security Replacements 5210 0.00%

90000180292 Physical Security Replacements G-018 11.22%

90000180243 Physical Security Replacements 5220 0.00%

90000180283 Physical Security Replacements 5230 0.00%

90000180285 Physical Security Replacements 5310 0.00%

90000180286 Physical Security Replacements 5330 0.00%

90000180289 Physical Security Replacements 5340 0.00%

90000180290 Physcial Security Replacements 5360 100.00%

90000180291 Physical Security Enhancements 5360 100.00%

90000180295 Physical Security Replacments G-423 0.00%

90000180293 Physical Security Replacements G-114 0.00%

90000180294 Physical Security Replacements G-286 37.87%

90000180946 HIX17_SCC Backup Renovation G-423 0.00%

In FY17, Work Orders corresponding to OpCo's were opened without an INVP -

each has its own allocator:

OpEx CapEx TotEx OpEx CapEx TotEx

FY15 (Allocation to RI) FY16 (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -
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1041 INVP1041-NY EMS Replacement 5210 0.00%

1043 INVP1043-NE EMS REPLACEMENT U-273 22.25%

1172 INVP 1172 - AMAG Upgrades G-020 11.22%

1185

INVP_1185 - Distribution/Outage

Management System G-198 15.03%

1293 INVP1293 -MinorWrks FY12- BP229 G-206 30.13%

1298 INVP1298 - FSSC Minor Works- BP382 G-020 11.22%

1332

INVP1332-Gas Dist Apps - Infrast (Minor

Works) G-239 0.00%

1485

INVP 1485 - Computapole Application

Upgrade G-186 15.12%

1518 INVP1518 InternetMinorWrks-BP385 G-384 0.00%

1549

INVP_1549 - Non-Inter'l Collect Sys

(ITRON/PP4/MVRS) 5310 0.00%

1564 INVP1564 CAS Minor Works- BP384 G-248 1.19%

1565 INVP1565-CRIS Minor Works- BP385 G-384 0.00%

1642 1642 - Radio Standardization Cons G-020 11.22%

1695 INVP1695-NW Strat Minor Wks- BP236 G-160 17.87%

2162 INVP 2162 - PRIMAVERA EXPANSION G-020 11.22%

2330 INVP2330A Nucleus Replace- BP382 G-020 11.22%

2366 IN 2366 LI CNI Direct Hw Upgr C-225 0.00%

2495 INVP2495-GMS Telvent DNA -NIMO Gas 5210 0.00%

2577 INVP2577-GIS CONSOL ESRI & ARCFM G-210 7.28%

2582 INVP2582-LI Gas Cust Cnv CAS to CSS 5230 0.00%

2583 INVP2583 Customer Cnv CRIS to CSS C-343 0.00%

2852 INVP 2852 - MA Purch Receivables 5310 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

- - - - - -

147 (91,892) (91,745) 4,483 (71,409) (66,926)

2,948 101,850 104,798 3,065 40,086 43,151

21,030 (47,318) (26,287) 44,320 (105,002) (60,682)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

163,517 (170,386) (6,870) 161,915 (176,674) (14,760)

- - - - - -

- - - - - -

- - - - - -

FY17 (Allocation to RI) Test Year (Allocation to RI)
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2853

INVP_2853 - Customer & Shared Services

Minor Works Programme G-248 1.19%

2864 INVP 2864 - US GIS Lbase 5230 5230 0.00%

2881

INVP_2881 - Infrastructure Upgrades

(routers/switches etc) G-220 12.30%

2897 INVP2897-ElecLogContr G-370 12.14%

2901 INVP_2901 - US Data Storage Organic Growth G-020 11.22%

2915

INVP2915-Contract Re-Bid - Internet,

Collaboration & Email (ICE) G-020 11.22%

2923 INVP_2923 - Opex Minor Works G-018 11.22%

2927 INVP2927-Desktop Aged Asset Refresh G-020 11.22%

2935 INVP2935-US Mobile Device Refresh G-173 11.37%

2940 INVP2940-GRC Enterprise Risk & Comp G-020 11.22%

2951 INVP2951-Legal Hold Review- BP383 G-020 11.22%

2970

INVP2970 - Security Information & Event

Management G-020 11.22%

2974 INVP 2974 IDS/IPS Service G-020 11.22%

2975 INVP2975-INTRO OF TLS FOR EMAIL G-018 11.22%

2997

INVP_2997 - Earned Value Management

System (EVM) G-369 12.14%

3022 INVP3022-Internet Hosting Tools G-173 11.37%

3039 INVP 3039 US eDiscovery G-020 11.22%

3040 INVP 3040 DRS Tact Sec.Invest G-020 11.22%

3136 INVP3136-New England Gas Leak Rechecks G-310 0.00%

3237 INVP3237-Street Light Outage Impro G-198 15.03%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

(1,339) 11,161 9,822 5,182 (8,924) (3,742)

1,271 228,929 230,200 1,271 44,029 45,299

- 2,376 2,376 - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- (26,591) (26,591) - - -

- - - - - -

- - - - - -

- - - - - -

- 1,341 1,341 - - -
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3294

INVP_3294 - PowerPlant Leased Asset

Module G-012 11.22%

3357 INVP_3357 - Telecoms Minor works G-018 11.22%

3374 INVP3374 SmallWorld GIS FY13 R 1-1 G-020 11.22%

3377 INVP3377-NE&UNYwb-BP2 G-198 15.03%

3378 INVP3378-Rubber Goods Software G-186 15.12%

3380 INVP3380-NERCAlarm-B 5310 0.00%

3381 INVP3381-USNY Gas Take Sta Sec Enhanc 5210 0.00%

3382 IN 3382 USNY C-Cure Conv to AMAG 5210 0.00%

3412 INVP3412-New Sec Ctr G-018 11.22%

3415 INVP3415-MV90 Upgrd G198 G-198 15.03%

3425 INVP3425-Wireless Network - Expansion G-020 11.22%

3430

INVP3430-Mobility - (MDM) Mobile Device

Management / (EMM) G-020 11.22%

3486

INVP3486-US MDS-Itron Enterprise Edition

(IEE) Consolidation and MDS System

Stabilization G-186 15.12%

3492

INVP 3492 Computer Integration Service

Foundation G-020 11.22%

3538 INVP3538-VSTIG Upgrade G-020 11.22%

3564 INVP 3564 CustomerChoice ESCO C-225 0.00%

3600 INVP 3600 US Web Initiatives C-175 10.71%

3612 INVP 3612 OneStep Cashiering Application C-T70 0.00%

3614 INVP3614-Cyber Security G-020 11.22%

3615 INVP 3615 Success Enterprise Rptg G-186 15.12%

3623

INVP 3623 PAWS Pantena Windows 7

Upgrade G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- 105 105 - - -

12,204 84,827 97,031 8,995 89,361 98,356

35,565 33,282 68,847 19,379 63,588 82,968

217 9,399 9,616 1,249 (1,653) (404)

- 41,318 41,318 - 23,480 23,480

- - - - - -

- - - - - -

- - - - - -

193,701 778,304 972,005 127,390 700,588 827,978

- - - - - -

- - - - - -
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3629 INVP3629-Cascade System for Gas G-210 7.28%

3637

INVP3637 Damage Tracking System

Enhancements G-210 7.28%

3642 INVP 3642 Replace MDSI Device 5230 0.00%

3644 INVP3644-Internet Explorer Upgrade - IE11 G-020 11.22%

3667 INVP3667 Sharepoint Feasibility G-020 11.22%

3669 Strategy for eco-system N-130 7.91%

3670

INVP3670-JCAPS/legacy interface migration

and decommission G-020 11.22%

3678 INVP3678-Nationalgrid.com Upg G020 G-020 11.22%

3683 INVP3683-DR&S Future Programme G-020 11.22%

3716

INVP 3716 US Operations Network

Improvements G-027 11.27%

3718 INVP3718-New Medical System G-027 11.27%

3723 INVP3723-Customer and Digital Minor Works C-175 10.71%

3737

INVP3737-US CNI GMS-SCADA Upgrade and

Consolidation C-210 7.37%

3749 INVP3749 iScheduler Strat C198 C-198 14.22%

3838 INVP3838-Work Mngt FO Gas G-210 7.28%

3839 INVP3839 NY Retail Access Mandate G-170 0.00%

3851 INVP3851-Voice Record Elec Control Rooms G-181 0.00%

3853 INVP 3853 UNY C Cure Cnvto AMAG G-113 0.00%

3857 INVP3857-XP remediation (US only) G-020 11.22%

3859 INVP3859-NY Storm Credit 5210 0.00%

3862 INVP3862-CCH to Maximo Conversion G-227 0.00%

3871

INVP3871-US Claims Risk Master

Replacement Q-146 10.07%

3882

INVP3882-NYS Pipeline Safety CMS

Regulatory Compliance G-207 0.00%

3883

INVP3883-Mobile Device Refresh for

Protection Telecom Operations (PTO) G-173 11.37%

3884

Incident Action Plan (IAP) for US Emergency

Response G-027 11.27%

3896 INVP3896-Athena G-020 11.22%

3899

INVP 3899 Cloud Enablement - Microsoft

Azure 5020 0.00%

3901 INVP3901-Virtual Desktop Offshore G-020 11.22%

3914 INVP3914-Bill Print Fac Relocation C-173 10.71%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

- (12,299) (12,299) - (4,823) (4,823)

- - - - - -

- - - - - -

3,512 7,815 11,327 3,436 3,213 6,649

- - - - - -

- - - - - -

- - - - - -

- - - - - -

17,573 - 17,573 21,960 - 21,960

11,043 - 11,043 12,243 - 12,243

- - - 6,179 441 6,619

- - - - - -

10,220 384,632 394,852 13,693 420,813 434,505

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

14,591 - 14,591 3,874 - 3,874

- - - - - -

76 (46,513) (46,437) - (3,304) (3,304)

- - - - - -

(11,798) 128,171 116,374 (8,648) 64,361 55,714

- - - - - -

30,573 - 30,573 42,248 - 42,248

(26,349) 32,438 6,089 (2,952) (5,312) (8,263)
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3915

INVP3915-Annual HR & Payroll Mandatory

Service Pack Upgrade (HRSP) G-012 11.22%

3918

INVP3918-Regulatory Requirements,

Reporting & Rate Case support G-020 11.22%

3922

INVP3922-Access Violation (& Regulation)

Management G-020 11.22%

3924 INVP3924-Host Transition G-020 11.22%

3932

INVP3932-Customer Contact Center / SDC

Technology Upgrade Implement Solution C-175 10.71%

3941

INVP3941-Distributed Generation Application

Tracking G-198 15.03%

3955 INVP3955-EJ Ward Upgrade G-235 0.00%

3956

INVP 3956 WIFI for Fleet Services Diagnostic

Laptops G-352 11.33%

3970

INVP3970-US CNI NY EMS-Conversion to

MPLS 5210 0.00%

3976 INVP3976 - IDS Next Generation 2.0 G-186 15.12%

3985

INVP 3985-Document Management System

Replacement G-149 11.30%

3999 IRIS Programme G-020 11.22%

4001 INVP4001-Data Centre Decommission D&I G-020 11.22%

4024 INVP4024-Soft Off Mandate C-207 0.00%

4025

INVP4025-Mandated Minor Works on FSSC

Systems (Excludes SAP) G-020 11.22%

4026 INVP4026-Val Add Cust Sys-All Ret C-175 10.71%

4041 INVP4041-Operations Minorworks G-015 11.86%

4044

INVP4044-US Control-Wires Down Regulatory

Compliance 5310 0.00%

4045

INVP4045-Double Pole Management

Database G-198 15.03%

4047 INVP4047-Customer and Digital Minor Works C-175 10.71%

4050 INVP 4050 Network Strategy Minorworks G-015 11.86%

4055 INVP4055-RI Renewable Energy 5360 100.00%

4056 INVP4056-OutDoor WiFi RI 5360 100.00%

4058 INVP 4058 Tech MW G-020 11.22%

4074

INVP4074-MA Gas 4 Hour Appointment

Window C-310 0.00%

4102

INVP4102-Mobile Capture of Plastic Fusion

Data G-207 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

33,037 123,728 156,765 11,456 123,331 134,787

9,639 - 9,639 9,639 - 9,639

111,766 356,767 468,533 81,556 365,601 447,158

- - - 28,944 - 28,944

45,373 12,905 58,278 48,957 76,902 125,858

49,420 - 49,420 40,725 - 40,725

- - - - - -

273 53,743 54,016 6,806 58,423 65,228

- - - - - -

- - - 4,764 - 4,764

63,700 - 63,700 41,996 - 41,996

- - - - - -

36,243 - 36,243 21,834 - 21,834

- - - - - -

148 - 148 (2,512) - (2,512)

2,922 - 2,922 1,558 - 1,558

(1,640) - (1,640) (1,492) - (1,492)

- - - - - -

55,845 64,513 120,358 50,657 64,998 115,655

(1,102) - (1,102) (750) - (750)

(2,372) - (2,372) - - -

11,806 12,349 24,155 - - -

- - - - - -

19,115 - 19,115 20,992 - 20,992

- - - - - -

- - - - - -
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4104 INVP4104-iRestore First Responder App G-198 15.03%

4115

INVP4115-Customer Systems Regulatory and

Operational Mandates C-175 10.71%

4119 INVP 4119 AMR Opt-Out Charges C-434 15.42%

4124 INVP4124-Automate Remote Net Metering C-198 14.22%

4133 INVP4133-LI Stabilization 5230 0.00%

4136 INVP4136-Dig Safe NE Replacement G-313 20.48%

4137

INVP4137-New England (NE) Retail Access

Mandates C-277 0.00%

4170 INVP4170-Time Transformation G-020 11.22%

4172 INVP4172-Cross Company Enhancements C-175 10.71%

4176 INVP4176-Operations Minorworks FY17 G-146 11.86%

4183 INVP4183-Auto Meter Intrface-KEDNY 5220 0.00%

4185

INVP4185-Customer and Digital Operational

Mandates C-175 10.71%

4188

INVP4188-Ageing System

Stabilization/Upgrades 5020 0.00%

4192

INVP4192-Windows 2000 web servers risk

RSK-309 mitigation G-175 11.37%

4193 INVP4193-RI Street Light Metering Pilot 5360 100.00%

4195 INVP4195-Gridforce Security Upgrade C-173 10.71%

4208 INVP4208-Customer Systems Operations C-175 10.71%

4214

INVP4214-FERC Wholesale Customer System

Replacement T-400 6.85%

4217

INVP4217-US SAP: Business Planning

Consalidation (BPC) - HANA 5020 0.00%

4218 INVP4218-Blanket Work Order Pilot G-020 11.22%

4219 INVP4219-PowerPlan upgrade G-020 11.22%

4222 INVP4222-GRC Upgrade G-020 11.22%

4223

INVP4223-US SAP: Business Objects

Environment (BOE) Update (annual) G-020 11.22%

4224 INVP4224-US SAP: Annual HANA update G-020 11.22%

4225

INVP4225-US SAP: Ancillary SAP Application

Updates G-020 11.22%

4226 INVP4226-Ariba Updates G-020 11.22%

4244 INVP4244-EBB Gas Trading C-210 7.37%

4263 INVP4263-US Web Auth G-020 11.22%

4266 INVP4266-Windows 7 Phase 3 G-020 11.22%

4274 INVP4274-VSTIG Hardware Refresh G-020 11.22%

4280 INVP4280-VSTIG Upgrade - Phase 2 G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

8,653 - 8,653 8,653 - 8,653

947 - 947 655 - 655

(1) - (1) - - -

20,318 280,851 301,169 14,189 335,895 350,084

- - - - - -

45,677 - 45,677 35,526 - 35,526

- - - - - -

137,645 356,364 494,009 172,932 283,794 456,726

15,471 245,740 261,211 8,165 41,055 49,220

98,875 - 98,875 77,305 - 77,305

- - - - - -

31,406 - 31,406 24,215 - 24,215

- - - - - -

41,665 - 41,665 47,222 - 47,222

57,293 - 57,293 (30,194) - (30,194)

16,677 (317) 16,360 1,808 (917) 891

105,363 - 105,363 65,793 - 65,793

15,238 16,646 31,884 14,780 17,990 32,770

- - - - - -

111,796 442,721 554,516 102,584 443,630 546,214

95,121 235,920 331,042 89,550 234,851 324,401

- - - 15,279 - 15,279

31,327 141,897 173,224 21,086 134,311 155,397

27,193 128,603 155,796 11,592 122,892 134,484

33,448 138,525 171,972 22,686 138,142 160,828

22,898 - 22,898 12,975 - 12,975

7,571 34,665 42,236 3,181 (1,254) 1,927

6,696 29,606 36,302 6,027 39,231 45,258

31,846 45,936 77,782 (4,006) 61,748 57,742

- 57,177 57,177 1,400 29,046 30,445

1,831 248,459 250,291 1,889 232,722 234,612
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4286 INVP4286-Active Directory Remediation F&A G-020 11.22%

4288 INVP4288-AD Data Cleanse G-020 11.22%

4289 INVP4289-US Network Improvements G-020 11.22%

4298

INVP4298-NY REV Clifton Park Demo

Information Systems readiness 5210 0.00%

4306 INVP4306-Juniper VPN Upgrade G-020 11.22%

4307 INVP4307-Desktop XP to Win7 G-020 11.22%

4313 INVP4313-Disconnect Notices 5220 0.00%

4323 INVP4323-US Mainframe Upgrade G-020 11.22%

4324

INVP 4324 21st Century - Frame Relay

Termination C-198 14.22%

4331 INVP 4331 T-Systems Data Center Move G-020 11.22%

4347

INVP 4347 NYC Leave on for Landlord

Program 5220 0.00%

4348 INVP 4348 SAP Infrastructure Landscape 5020 0.00%

4350

INVP4350-Electric Ops, Net Strat, & Control

Rooms G-146 11.86%

4353

INVP4353-SAP/PowerPlan/Front Office

Maintenance of Business (MOB) G-020 11.22%

4354 INVP4354-US FSSC Minor Works G-020 11.22%

4357

INVP4357-SmallWorld GIS Update for LED

Streetlight G-198 15.03%

4362 INVP 4362 Legacy DMZ migration to vSTIG G-020 11.22%

4363 INVP4363 - HHS Performance File C-170 0.00%

4364 INVP4364 Wireless LAN Network Expansion G-020 11.22%

4365 INVP4365- New Medical System G-027 11.27%

4368

INVP4368 - Legacy VSTIG Migration &

Decommission G-020 11.22%

4373

INVP4373 - Contingent Labor Workforce

Admin Replacement G-020 11.22%

4377

INVP4377 - Data Centre Decommission

Melville Discovery G-020 11.22%

4379

INVP4379- US Control aDMS Functional

Testing 5210 0.00%

4382 INVP4382 - US Digital Communications G-020 11.22%

4383

INVP4383 - NY Community Choice

Aggregation Report C-170 0.00%

4386 INVP4386 - Verizon Audio to Webex G-020 11.22%

4390 INVP4390 - Plastic Fusion II G-210 7.28%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

11,994 - 11,994 8,529 - 8,529

7,383 - 7,383 15,945 - 15,945

4,211 87,266 91,477 6,287 132,363 138,650

- - - - - -

11,250 - 11,250 9,927 - 9,927

74,427 1,296,573 1,370,999 78,461 1,473,632 1,552,093

- - - - - -

(0) (2,473) (2,473) - (56,594) (56,594)

5,870 - 5,870 5,870 - 5,870

(19,444) - (19,444) (74,901) - (74,901)

- - - - - -

- - - - - -

30,449 - 30,449 24,456 - 24,456

95,148 - 95,148 85,092 - 85,092

23,136 - 23,136 23,051 - 23,051

19,110 - 19,110 19,110 - 19,110

7,279 - 7,279 39,253 - 39,253

- - - - - -

28,519 330,701 359,220 30,166 243,959 274,125

11,211 - 11,211 10,838 - 10,838

17,626 - 17,626 3,077 - 3,077

2,074 28,946 31,020 2,074 29,135 31,209

31,323 - 31,323 16,725 - 16,725

- - - - - -

- - - 43,968 - 43,968

- - - - - -

32,732 - 32,732 47,851 - 47,851

- - - 250 - 250
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4391 INVP4391 - Operations MW G-148 11.86%

4392 INVP4392 - PPMI G-020 11.22%

4394 INVP4394-NE Gas Leak Recheck (next phase) G-310 0.00%

4395 INVP4395 US Mobile Device Refresh - FY18 5020 0.00%

4397 INVP4397 Ariba TLS & CI G-020 11.22%

4398

INVP4398 - Storms-IScheduler Upgrade

Stabilization. G-160 17.87%

4399

INVP4399 - FSSC&HR Systems (Non-SAP)

Operational Requirements & Upgrades - FY18 G-020 11.22%

4400 INVP 4400 HR & Payroll Mand Svc Pck G-020 11.22%

4408 INVP4408 - DMS Replacement - Delivery G-149 11.30%

4411

INVP4411 - New Customer Connections

Program 5210 0.00%

4420

INVP4420- US CNI OMS-FocalPoint

Infrastructure Upgrade G-198 15.03%

4421 INVP4421 - New Arrearage Forgiveness Plan G-316 100.00%

4429 INVP4429 - KEDLI Rate Case 5230 0.00%

4448 INVP4448 - Low Income Order C-195 0.00%

4449 INVP4449 - EPA File C-175 10.71%

4451

INVP4451 - Gas Transportation System Phase

II (GTIS) G-225 0.00%

4453

INVP 4453 Continuous Emissions Monitoring

Improvement G-324 0.00%

4461 INVP4461 - Unix51 Interface Migration G-020 11.22%

4462

INVP4462 - Computapole Enhancements to

Support Inspection Types T-186 9.41%

4464 INVP4464 - Data Visualization G-020 11.22%

4469

INVP4469 Informatica

Upgrade/Microstrategy Replacement

Program F&A G-227 0.00%

4473

INVP 4473 US Control-UNY Electric Control

Rooms Voice Recorder Upgrade G-181 0.00%

4477

INVP4477-Customer FY18 Minor Works

(former Customer & Digital) C-175 10.71%

4486

INVP4486-General Ledger Interface CRIS to

SAP G-384 0.00%

4491 INVP4491-ICE Replacement 5020 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

- - - 2,965 - 2,965

62,631 - 62,631 67,279 29,806 97,085

- - - - - -

- - - - - -

172 1,376 1,547 34,942 47,491 82,433

52,019 779,521 831,540 52,019 871,746 923,764

- - - 575 - 575

9,221 3,097 12,318 21,022 14,761 35,783

36,223 298,966 335,188 73,348 341,499 414,847

- - - - - -

15,824 111,418 127,242 12,427 106,897 119,324

45,630 - 45,630 99,660 - 99,660

- - - - - -

- - - - - -

- - - 3,496 - 3,496

- - - - - -

- - - - - -

256 5,234 5,490 1,086 23,537 24,624

- - - - - -

6,106 607,284 613,390 7,388 680,265 687,653

- - - - - -

- - - - - -

- - - 2,261 - 2,261

- - - - - -

- - - - - -
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4529

INVP4529 - Service Now Deployment -

Release 2 G-020 11.22%

4555 RI Renewable Energy Program changes 5360 100.00%

4557 INVP 4557 - US SAP: Report Optimization 5020 0.00%

4568

INVP 4568 – US CNI-EMS and OMS Lifecycle

Hardware Upgrade 5020 0.00%

4570 INVP4570 US CNI Network Equip Rep G-186 15.12%

4575 INVP 4575 Software Defined Networking 5020 0.00%

4577 INVP 4577 Call Manager Upgrade 5020 0.00%

4584

INVP 4584 Review of DRMS Proposals and

Integration of Selected DRMS into Nationa

Grid Systems G-198 15.03%

4588

INVP 4588 US SAP: Upgrade Solution

Manager G-020 11.22%

4591

INVP4591 NY REV: Distributed System

Implementation Plan 5210 0.00%

4593

INVP4593 US GIS Landbase Data Acquisition,

Asset Realignment, and Gas Services

Mapping G-210 7.28%

4605

INVP 4605 Strategy Work - End User

Computing, Data Center and Network:

5020 0.00%

4630 INVP4630 - GIS Consolidation II G-210 7.28%

4631 INVP4631 - Box Enablement G-020 11.22%

4632

INVP 4632 US Video Conference Room

Upgrade for Res Woods 5020 0.00%

4642

INVP 4642 Microsoft ELA renewal

G-020 11.22%

4645

INVP 4645 Refresh of network equipment at

Verizon supported Sites (transformed sites-

core infrastructure sites) 5020 0.00%

4648 INVP 4648 Network Tx-CEMS G-020 11.22%

4649 INVP 4649 HANA Licenses G-020 11.22%

4651

INVP 4651 Operation Telecommunicaton

Modernization G-327 4.85%

4653 INVP4653 MyAccount Technical Bluepoint C-175 10.71%

4657 INVP 4657 Digital Comms Infonet Audit G-020 11.22%

4662 INVP4662 - Concur Licenses 5020 0.00%

4668 INVP 4668 Improve Back-office Syste G-020 11.22%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

308,206 - 308,206 458,079 - 458,079

- - - 37,982 - 37,982

- - - - - -

- - - - - -

- 1,409,182 1,409,182 - 1,387,429 1,387,429

- - - - - -

- - - - - -

2,949 - 2,949 1,899 - 1,899

11,326 33,766 45,092 11,326 34,065 45,391

- - - - - -

292 - 292 292 - 292

- - - - - -

3,525 - 3,525 3,584 - 3,584

13,440 - 13,440 20,859 1,069 21,929

- - - - - -

64 359,915 359,979 471 368,945 369,415

- - - - - -

64 2,142 2,206 263 2,379 2,642

18,847 429,328 448,175 18,847 429,328 448,175

23,682 - 23,682 28,107 - 28,107

4,050 - 4,050 15,528 - 15,528

18,176 - 18,176 9,088 - 9,088

- - - - - -

106 - 106 106 - 106
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4669 INVP 4669 US SAP: Max attention G-020 11.22%

4670

INVP 4670 - Acquisition of Remote Sensing

Data G-310 0.00%

4671

INVP4671 Mobile Device Refresh – FY17

G-175 11.37%

4673 INVP 4673 - PI Enterprise Deployment G-327 4.85%

4674 INVP 4674 Log Logic 5020 0.00%

4676 INVP 4676 Hix D/C Improvement G-020 11.22%

4677 INVP 4677 App Monitioring G-020 11.22%

4679 INVP 4679 Cisco Prime 5020 0.00%

4680 INVP4680 WAP Density deployment 5020 0.00%

4681 INVP4681 zScaler 5020 0.00%

4682 INVP 4682 MaaS 360 Payoff G-020 11.22%

4683 INVP 4683 RSA Token Purchase G-020 11.22%

4684 INVP 4684 CPE Buyback 5020 0.00%

4687 INVP 4687 Network Tx-NB/MTC G-020 11.22%

4688 INVP 4688 Legacy DMZ Firewalls 5020 0.00%

4689 INVP 4689 Aged Printer Refresh G-020 11.22%

4692 INVP 4692 - Experian NetConnect Upgrade 5020 0.00%

4693 INVP 4693 IS Enterprise Lab G-020 11.22%

4697 INVP4697-HP Exstream upgra to v9.5 G-020 11.22%

4705 INVP 4705 - NG Labs_US G-020 11.22%

4729

INVP 4729 - Acquisition of Remote Sensing

NY Areal Data G-113 0.00%

4750

INVP 4750 Customer Experience

Transformation Tech Program 5020 0.00%

0823b INVP 0823b DATA LOSS PREVENTION G-020 11.22%

0823c

INVP 0823C Laptop & Port Device Info

Protect G-020 11.22%

0823d INVP 0823D DB Compliance G-020 11.22%

1549B INVP 1549B Meter Reading System Con G-173 11.37%

1643F INVP1643F-NMPCRate BP 5210 0.00%

1652B2 IN1652B2 R.I Barn WLAN Co. 48 5360 100.00%

2178D IN2178D - Field Replacement Devices 5320 0.00%

2204B

INVP2204B-Contact Center Technology- At

Home Agents G-173 11.37%

2204C

INVP2204C-Northboro + Metrotech Call

Centers G-384 0.00%

2204F

INVP 2204F - Customer Contact Ctr Tech

Upgrade C-434 15.42%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

138,112 - 138,112 170,588 - 170,588

- - - - - -

- 486,354 486,354 - 469,200 469,200

- 398,173 398,173 - 427,850 427,850

- - - - - -

64 83,690 83,753 5,958 85,436 91,395

64 11,812 11,875 369 15,204 15,573

- - - - - -

- - - - - -

- - - - - -

1,860 - 1,860 2,132 - 2,132

- 58,569 58,569 101 59,357 59,459

- - - - - -

- 23,015 23,015 134 21,871 22,005

- - - - - -

64 - 64 64 - 64

- - - - - -

- 5,234 5,234 1,908 48,412 50,319

- - - 87 - 87

2,060 13,431 15,491 1,922 11,195 13,117

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

69,473 - 69,473 20,473 - 20,473
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2495F IN 2495F UNY GMS Obsolete Tele Repl 5210 0.00%

2495G

INVP 2495G CNI GMS IDEN Modem

Telemetry Replacement - FY13-FY14 5330 0.00%

2495H INVP 2495H-GMS EOL Frame Relay G-018 11.22%

2495I INVP 2495I CNI GMS G-210 7.28%

2573B INVP2573B-SmartGrid Programme 5310 0.00%

2575A INVP2575A US Front Office Roadmap G-015 11.86%

2577C

INVP2577C-US GIS Gas Consolidation

Upgrade G-112 0.00%

2830A INVP2830A N.E Power- Co 10 5410 0.00%

2830B INVP2830B Dig Fault Niagra Mohawk 5210 0.00%

2830C INVP2830C Narragansett 5360 100.00%

2881D INVP2881D-CNI GMS Infra Upgrades 5210 0.00%

2892B INVP2892B-SecAccess B G-220 12.30%

2960C INVP2960C - GridForce SaaS Ph2 G-210 7.28%

2966/2969 INVP2966 Tiered Security N-130 7.91%

2982a INVP 2982a Identity & Access Mgt Pr G-020 11.22%

2982b INVP 2982b Identity & Access M G-020 11.22%

2983a INVP 2983a CNI Network Securit G-020 11.22%

2983b IN 2983b DIG RISK SEC-GEN EMS 5430 0.00%

2997B INVP2997 Earned Value - Phase 2 G-186 15.12%

3019A INVP 3019A US CNI DKMS G-098 9.72%

3124B INVP3124B-GLOBAL HR STRATEGY G-020 11.22%

3124C INVP 3124C - Global HR Sys L&D G-020 11.22%

3202N INVP 3202N - NE Power Phys Securit 5410 0.00%

3202P INVP 3202P - RI Gas Phys Securit 5360 100.00%

3375B INVP3375B-XMLBillDely G-179 18.64%

3375B/C

INVP3375B/C-Challenge the Limits - DOXO

XML G-179 18.64%

3375C INVP3375C-DOXO Bill-B G-179 18.64%

3375D INVP3375D-ReducLtrs-B G-179 18.64%

3600B INVP3600B US Web Initiatives 2 C-175 10.71%

3617B

INVP3617B DNY Capitalize Asset

Replacement & Installation G-236 0.00%

3617C

INVP3617C-NE Capitalize Asset Replacement

& Installation G-267 20.28%

3617D

INVP 3617D UNY Capitalize Asset

Replacement & Installation G-113 0.00%

3839A

INVP3839A-NY Retail Access Mandate Phase

2 C-170 0.00%

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

- - - - - -

- - - - - -

- (11,012) (11,012) - (7,990) (7,990)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- (206) (206) - (206) (206)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

2,361 3,981 6,341 - - -

- - - - - -

- (354,163) (354,163) - (385,942) (385,942)

- - - - - -

- - - - - -
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3859Adj

$ mapped to Service Delivery vs PD (Trish)

thru Oct2015, corrected for Nov2015 5210 0.00%

3999A INVP3999A-IRIS Programme G-020 11.22%

3999B INVP3999B-IRIS Programme G-020 11.22%

4411A

INVP4411 - New Customer Connections

Program 5210 0.00%

4411B INVP 4411B Distributed Generation NE C-284 27.18%

4411C INVP 4411C New Electric Connections C-198 14.22%

Burden OpEx Burden Adjustment G-020 11.22%

Customer

Roadmap Customer Systems Roadmap G-020 11.22%

FY13F, FY14F 5110S-DESIGN PRJ ST UP (FSSC)- BP382 G-020 11.22%

FY13F, FY14N 5110S-Design PRJ ST UP (Net Ops)-BP382 G-020 11.22%

IBM Change IBM Change Mgmt G-020 11.22%

MgmtTask- USFP adjustment related to 4401 G-020 11.22%

Panas Panasonic XP Rugged Devices G-175 11.37%

Phy Sec Physical Security Detail below

USFP IO X5330001529 (USFP R3) 5330 0.00%

USFP3915 USFP3915-Reversal for INVP3915 G-012 11.22%

W/O_2733 OpEx Write-off - FSSC G-018 11.22%

Total

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - 33,584 - 33,584

- - - 2,532 - 2,532

(357,470) - (357,470) (242,481) - (242,481)

56,100 - 56,100 56,100 - 56,100

- - - - - -

- - - - - -

20,536 - 20,536 21,008 - 21,008

- - - - - -

- - - - - -

- 1,021,645 1,021,645 - 1,063,932 1,063,932

- - - - - -

- - - - - -

26,240 - 26,240 - - -

2,864,399 12,000,512 14,864,911 3,015,110 11,845,281 14,860,392
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90000180238 Physical Security Replacements 5210 0.00%

90000180292 Physical Security Replacements G-018 11.22%

90000180243 Physical Security Replacements 5220 0.00%

90000180283 Physical Security Replacements 5230 0.00%

90000180285 Physical Security Replacements 5310 0.00%

90000180286 Physical Security Replacements 5330 0.00%

90000180289 Physical Security Replacements 5340 0.00%

90000180290 Physcial Security Replacements 5360 100.00%

90000180291 Physical Security Enhancements 5360 100.00%

90000180295 Physical Security Replacments G-423 0.00%

90000180293 Physical Security Replacements G-114 0.00%

90000180294 Physical Security Replacements G-286 37.87%

90000180946 HIX17_SCC Backup Renovation G-423 0.00%

In FY17, Work Orders corresponding to OpCo's were opened without an INVP -

each has its own allocator:

OpEx CapEx TotEx OpEx CapEx TotEx

FY17 (Allocation to RI) Test Year (Allocation to RI)

- - - - - -

- 164,839 164,839 - 190,854 190,854

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- - - - - -

- 232,836 232,836 - 232,836 232,836

- 459,523 459,523 - 474,808 474,808

- - - - - -

- - - - - -

- 164,446 164,446 - 165,434 165,434

- - - - - -
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